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Letter of Transmittal

Hon Zoe Bettison MP

Minister for Communities and Social Inclusion
Minister for Social Housing

Minister for Multicultural Affairs

Minister for Youth

Minister for Volunteers

Hon Gail Gago MLC
Minister for the Status of Women

Hon Tony Piccolo MP
Minister for Disabilities

Dear Ministers

| am pleased to present the 2014-15 annual report of the Department for Communities and Social Inclusion,
which has been prepared in accordance with the Public Sector Act 2009, Public Finance and Audit Act
1987, and other legislation as required.

The report highlights the many achievements of the department for the financial year ending 30 June 2015,
including our performance against the strategic priorities of the South Australian Government and targets of
South Australia’s Strategic Plan.

Yours sincerely

i thzﬁ

Ms Joslene Mazel
Chief Executive
Department for Communities and Social Inclusion

30 September 2015
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Chief Executive’s Report

During the year, the Department for Communities and Social Inclusion (DCSI) has continued to implement
programs to support vulnerable individuals, families and communities.

In January 2015, the department was responsible for emergency relief during the devastating Sampson Flat
bushfire, and led the recovery effort after the event. During the emergency, two emergency relief centres
were established and staffed at Golden Grove and Willaston, which provided a place for people to access
important information, advice and support.

The State Government provided personal hardship grants up to a maximum of $700 per family for
households whose principal place of residence became inaccessible due to the Sampson Flat bushfire, and
where applicants were unable to meet their own immediate needs. The State Emergency Relief Fund was
also activated to administer the receipt and distribution of monies donated by the community to assist
people who suffered significant loss or damage because of the bushfire.

The recovery effort is focused on both individual health and wellbeing and the community as a whole, and
includes restoring and rebuilding the health, social, economic, built form and environmental fabric of the
community. | would like to take this opportunity to thank all staff involved in the response to the Sampson
Flat bushfire, including those who contribute to the extensive planning which enables us to be well prepared
for events of this nature.

During 2014-15, we continued to work in collaboration with the Commonwealth Government, the National
Disability Insurance Agency (NDIA) and the disability sector to implement the second year of the National
Disability Insurance Scheme (NDIS) trial in South Australia. While the trial is progressing well, there has
been a delay in the assessment of children by the NDIA, due to the higher than expected number of
applicants. As a result, the NDIA has focused on finalising plans for younger children before moving on to
older children. The department has also continued to prepare for the transition to the NDIS model, including
examining options for the future of government as a service provider in a competitive market.

In March 2015, the Premier introduced Thriving Communities: Achieving community-led renewal in
disadvantaged South Australian communities. The initiative aims to assist communities in key regions which
are experiencing strong patterns of intergenerational disadvantage. The department is leading the
development and implementation of this initiative, which will use a collective impact, community-led
approach to assist regions identify and take action to achieve a positive vision for their future.

The State Government is committed to involving the community in decisions that affect their lives and
building public participation in government. As a practical demonstration of this commitment, the Fund My
Community initiative was trialled in the past year, giving the public a say in how funds are invested across
South Australia. During 2014-15, $1 million was made available through the program to eligible community
groups, with the community invited to select those projects or services they thought would best tackle
disadvantage.

During the year, we have led the development of the Ceduna Integrated Service Model to respond to many
issues regarding the safety and wellbeing of transient Aboriginal people in and around Ceduna who are
affected by drug and alcohol use. This is an excellent example of how government can bring all levels of
government, the community and non-government organisations together to respond to a major community
concern.

The department has continued to receive increasing numbers of screening applications, with 143 000
received in 2014-15. The DCSI Screening Unit has introduced strategies to simplify processing, reduce the
backlog and address ‘over screening’ by employees and organisations. An online application process was
developed to move the application process online from July 2015. This will save manual processing time to
enter data and also reduce errors.
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In February 2015, the new youth strategy for South Australia It Starts With YOUth was launched as a fresh
approach to addressing the needs of young people. The strategy focuses on implementing practical change
in the three key areas of youth homelessness, youth engagement and supporting vulnerable and
disengaged young people to successfully transition into further education, vocational training or secure
employment.

The Multi-Agency Protection Service (MAPS) was established to streamline the referral and notification
processes of key agencies and enable them to assess, analyse and respond to domestic violence and child
protection issues in a more timely and co-ordinated way. MAPS, which commenced a limited operational
phase in July 2014, is led by the South Australia Police with support from the Office for Women. The Office
for Women has commenced an interim review of the implementation of the service for the consideration of
the MAPS Steering Committee.

The Office for Women also developed South Australia’s first women'’s policy. Achieving Women’s Equality:
South Australia’s Women'’s Policy was released in July 2015 to acknowledge the importance of the
participation of women and girls in all aspects of life. The policy will also assist government departments to
make gender a central consideration in policy development.

On 6 May 2015, the Office for Women officially launched the South Australian Body Image Campaign to
inspire girls aged seven to 12 years to build their self-esteem and love their bodies. The campaign
encourages girls to realise that their value comes from their character, skills and attributes, not their weight
and shape. Each weekday for six weeks a new piece of campaign content, created by young women
volunteers aged 13 to 18 years, was released through the Women'’s Information Service social media
presence on Facebook, Twitter and Pinterest.

The department has continued to work to make South Australia an affordable place to live, providing a
range of government concessions and implementing other initiatives to assist families. These include
collaborating with Good Shepherd Microfinance to establish a Good Money store in Salisbury, supporting
Foodbank SA establish new food outlets in Edwardstown, Elizabeth and Port Pirie and increasing the
energy concession by $50 from 1 July 2014.

During 2014-15, an additional $350 000 was allocated annually to the Multicultural Grants Program, which
provides funds to multicultural and ethnic community organisations to support projects, events and
activities. This additional funding brings the total funding to multicultural grants to $1 million per annum.

During the year, the Office for Volunteers worked closely with the Volunteering Strategy Partnership Board
to develop a time-exchange program and a volunteering recognition scheme, which resulted in a strategy
for a single Volunteering Recognition Scheme. A six-month pilot for the new scheme has been developed,
managed by Volunteering SA&NT.

In December 2014, three Acts previously administered by the department on behalf of the Minister for
Social Housing were committed to the Minister for Housing and Urban Development, to further focus
Renewal SA as the government’s primary urban renewal authority. These were the Community Housing
Providers (National Law) (South Australia) Act 2013, the Housing Improvement Act 1940 and the South
Australian Housing Trust Act 1995.

Renewal SA is now responsible for providing services to the South Australian Housing Trust (SAHT) Board,
including capital development programs, the development and delivery of projects to renew the SAHT’s
housing stock and to increase the supply of affordable housing in South Australia. Through Housing SA, we
will continue to provide all social housing customer and tenant services, including maintenance services, on
behalf of the SAHT, and other key housing-related programs and responsibilities including private rental
assistance and homelessness support.

To support these changes, Housing SA completed a restructure, with a number of business units and staff
moving to Renewal SA. It also began transforming its business to better meet the needs of its clients,
resulting in a new service delivery model designed to improve the organisation’s capacity to appropriately
respond to the increasing risk and vulnerability of clients. Implementation of the new service delivery model
commenced in July 2014, and will be completed throughout all Housing SA regions by December 2015.
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During the coming year, we will implement new expenditure measures announced by the State Government
in the 2015-16 budget. These measures include:

$148.2 million over four years towards a new Cost of Living Concession, which replaced the

current council rates concession from 1 July 2015. Eligible home-owner occupier households who
received the council rates concession will now receive up to $200 per year under the Cost of Living
Concession. Eligibility for the concession has also been expanded to include pensioners and low-
income earner tenant households, which means that up to 45 000 pensioner and low-income earner
households may receive an extra $100 each year.

$36.58 million over two years to extend the National Partnership Agreement on Homelessness for the
years 2015-16 and 2016-17, which includes $17.74 million in Commonwealth Government funding. This
funding will allow for continuity of vital services to people who are homeless or at risk of homelessness,
and provide certainty to service providers for the next two years.

$8 million over four years for multicultural grants, in addition to the existing $1 million provided through
the Multicultural Grants Program. The additional funding will be provided to multicultural communities to
modernise their facilities and support the establishment of the Stronger Families, Stronger Communities
program which will fund community development projects.

$2.5 million to upgrade four of the six lifts at Highgate Park and replace the standby generator. This
important work will improve the functionality of the building and ensure resident safety and comfort.

In June, it was announced that our valued colleague Phil Fagan-Schmidt, Executive Director of Housing SA,
had been recognised in the 2015 Queen’s Birthday Honours List for his outstanding public service in the
area of social housing policy and practice. The well-deserved Public Service Medal also recognises Phil’'s
strong leadership in the introduction of major reforms, including in the areas of affordable housing,
homelessness and housing service delivery.

Finally, I would like to thank all staff members for their hard work and dedication during the year and
acknowledge the continued support and strong leadership provided to the department by Minister Bettison,
Minister Gago and Minister Piccolo.

Ms Joslene Mazel
Chief Executive
Department for Communities and Social Inclusion
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About DCSI

Our Vision

The Department for Communities and Social Inclusion (DCSI) strives to help South Australians build
communities where people are involved and they feel connected, safe and supported. Where a person lives
affects their access to opportunities and has a major impact on their wellbeing. If people work together to
strengthen a community, the lives of all those who live within it will be better. The department’s focus is to
improve people’s lives through improving their communities.

Our Objectives

The department defines its priorities with three strategic objectives:
= support independence and participation;

= make our communities stronger; and

= provide the best services.

Our Values

The South Australian Public Sector Values have been adopted as our own departmental values. These
values are:

= Service: we proudly serve the community and State Government;

» Professionalism: we strive for excellence;

= Trust: we have confidence in the ability of others;

= Respect: we value every individual,

= Collaboration and Engagement: we create solutions together;

= Honesty and Integrity: we act truthfully, consistently, and fairly;

= Courage and Tenacity: we never give up; and

= Sustainability: we work to get the best results for current and future generations.

Organisational Structure

On 11 December 2014, the State Government announced changes to the governance of the South
Australian Housing Trust (SAHT). Relevant legislation, including the South Australian Housing Trust Act
1995, the Community Housing Providers (National Law) (South Australia) Act 2013, and the Housing
Improvement Act 1940, was gazetted to the Minister for Housing and Urban Development.

Renewal SA now provides support to the SAHT Board and is responsible for the construction and renewal
of SAHT properties. Housing SA is continuing to provide all social housing customer and tenant services on
behalf of the SAHT, including maintenance services and other key housing-related programs and
responsibilities including private rental assistance and homelessness services.

To support the changed responsibilities, 130.2 FTE positions were transferred to Renewal SA in February
2015.
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DCSI Strategic Plan 2014-2018

OUR VISION

Communities for all: opportunities for everyone

OUR OBJECTIVES

Support independence
and participation

We will:

= help people live independently in
their own homes and communities

= focus our services on those in
greatest need of support

= deliver high quality disability,
domiciliary care, homelessness and
housing programs

= provide housing options that are
affordable

= improve our programs to reduce
poverty and assist people in financial
hardship

= increase people’s choice and say
about the services available to them

= improve access and inclusion for all
people

= deliver early intervention and
prevention services

= support children and young people to
achieve their goals for themselves,
their family and community.

OUR STRATEGIC CONTEXT

Make our communities stronger

We will:

= |ead social inclusion for the State
Government

= strengthen our partnerships with the
non-government sector and other
government agencies

= contribute to capacity-building in the
non-government sector

= |ead the planning for recovery from
disasters

= promote and support the important
role of carers in our community

= develop programs that improve the
lives and achievements of Aboriginal
children, families and communities

= promote an inclusive, cohesive and
equitable culturally diverse society

= support volunteers to help build
stronger communities

= progress the full participation of
women in the social and economic
life of the state.

Provide the best services

We will:

= establish a regional planning
framework to support integrated work
at the local level

= improve our services and our
responses to stakeholders’
expectations

= promote staff learning and
development to build skills and
engagement

= provide a work environment that is
supportive, inclusive and safe

= embed continuous improvement and
innovation in our organisational
culture

= manage our finances, assets and
information resources performance

= lead in organisational practices that
are environmentally and socially
responsible.

Key strategies and frameworks

The State Government’s Seven
Strategic Priorities

South Australia’s Strategic Plan
South Australia’'s 10 Economic Priorities

DCSI Business Plan

Our key strategies and actions to
achieve our objectives

DCSI Scorecard

Our key performance indicators to
measure success

A Right to Safety
The State Government'’s response to
violence against women

Community Engagement Directions
Statement

Effective engagement strategies for
working with the community

Strong Voices

Disability Blueprint to reform the
provision of support to people with
disabilities

Youth Connect

State Government strategy that guides
the delivery of programs and services to
young people

Stronger Together

Partnership agreement with the Health
and Community Services Sector
Advancing the Community Together
Partnership between the volunteer
community and the State Government
Housing SA Blueprint

Housing SA’s five year strategy

DCSI Aboriginal Priorities Plan
DCSI’s priorities relating to Aboriginal
and Torres Strait Islander South
Australians

Across-government strategic plans
The South Australian Planning Strategy

The Strategic Infrastructure Plan for
South Australia

The State Public Health Plan,
incorporating a Health in All Policies
approach
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National drivers

= National Disability Agreement
= National Disability Strategy
= National Disability Insurance Scheme

= National Affordable Housing
Agreement

= National Partnership Agreement on
Remote Indigenous Housing

= National Partnership Agreement on
Homelessness

= National Aged Care Reform - Living
Longer. Living Better

= National Framework for Protecting
Australia’s Children

= National Strategy for Disaster
Resilience

= National Plan to Reduce Violence
against Women and their Children.



State Government’s Seven Strategic Priorities

The State Government’s seven strategic priorities are focused on the long-term future of South Australia
and are reflected in the government’s budget, policy and legislative agenda. Of the seven strategic
priorities, the department supports the achievement of: Creating a vibrant city; Safe communities, healthy
neighbourhoods; An affordable place to live; and Every chance for every child.

Examples of our achievements against these priorities in 2014-15 include:

Creating a vibrant city

» Providing an additional $350 000 in funding to multicultural community organisations to support projects,
events and activities (refer page 33).

Safe communities, healthy neighbourhoods

= Implementing a domestic violence serial offenders database which enables the identification of serial
offenders in order to reduce the risk of further serious injury and/or death (refer page 16).

= Developing and implementing an early warning system, the Domestic Violence Response Review, which
brings attention to instances where a domestic violence service provider does not believe their client’s
situation has received the appropriate response (refer page 16).

= Completing the Challenging Domestic Environments Project to ensure consistency of staff knowledge
and support to people living in squalor and other challenging situations (refer page 24).

= Developing and implementing a targeted grants program to build capacity in lesbian, gay, bisexual,
transgender, intersex and queer (LGBTIQ) communities (refer page 32).

» Leading the implementation of the Ceduna Integrated Service Model, in collaboration with partner
agencies (refer page 32).

= Supporting the State Government's Thriving Communities initiative, which aims to assist key regions
experiencing strong patterns of intergenerational disadvantage (refer page 35).

An affordable place to live
= Renewing the National Partnership Agreement on Homelessness, ensuring homelessness services are
sustained for a further two years (refer page 27).

= Commencing the installation of solar hot water systems in South Australian Housing Trust properties
across metropolitan and regional areas (refer page 27).

» Providing a $50 increase in the annual energy and medical heating concession to eligible recipients from
1 July 2014 (refer pages 28 and 29).

= Continuing the expanded Emergency Electricity Payment Scheme, which provides payments to people
facing utility debt (refer page 29).

= Continuing the roll-out of the Ultilities Literacy Program through the delivery of train-the-trainer
workshops, utilities literacy expos and intensive case management to help households manage their
utility usage and debt (refer page 29).

= Supporting Foodbank SA to establish food hubs in Elizabeth and Port Pirie (refer page 30).

= Supporting the development of a shop front location for a Good Money store in Salisbury in partnership
with Good Shepherd Microfinance (refer page 30).
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Every chance for every child

= Supporting non-government disability service providers during the implementation of year two of the
National Disability Insurance Scheme trial in South Australia for children aged up to 13 years (refer
page 19).

= Strengthening relationships with Aboriginal communities and service providers to increase the support
provided to Aboriginal children and young people in the youth justice system (refer page 36).

= Conducting a needs analysis to identify the highest priority areas for program delivery and identify
priority groups in the youth justice system (refer page 37).
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South Australia’s Strategic Plan

South Australia’s Strategic Plan is comprised of 100 targets that are categorised under the priority headings
of: Our Community; Our Prosperity; Our Environment; Our Health; Our Education; and Our Ideas.

The department is the lead agency responsible for the achievement of 14 targets under the Our Community
priority that includes the following visions:

= our communities are vibrant places to live, work, play and visit;

» everyone has a place to call home;

= strong families help build communities;

= we are safe in our homes, community and at work; and

* we are connected to our communities and give everyone a fair go.

These targets are:

Multiculturalism: Maintain the high rate of South Australians who believe cultural diversity is a

UEIEE S positive influence in the community.

Target 7 Affordable housing: South Australia leads the nation over the period to 2020 in the proportion
9 of homes sold or built that are affordable by low and moderate income households.

Target 8 Housing stress: South Australia leads the nation over the period to 2020 in the proportion of

low income households not experiencing housing stress.
Target 9 Aboriginal housing: Reduce overcrowding in Aboriginal households by ten per cent by 2014.

Homelessness: Halve the number of ‘rough sleepers’ in South Australia by 2013 and maintain

Target 10 thereafter.
Target 11 Housing for people with disabilities: Increase the number of people with a disability in
9 stable, supported community accommodation to 7000 by 2020.

Economic disadvantage: By 2020, increase by two percentage points the share of total
Target 16 . . .

household income earned by low income South Australians.

Violence against women: A significant and sustained reduction in violence against women
Target 18

through to 2022.

Social participation: Increase the proportion of South Australians participating in social,
Target 23 . ) L

community and economic activities by 2020.

Volunteering: Maintain a high level of formal and informal volunteering in South Australia at
Target 24 T -

70 per cent participation rate or higher.

Support for people with a disability: Triple the number of people with a disability able to
Target 25 -

access self-managed funding by 2016.
Target 29 Elections: Increase the percentage of women nominating to stand in local, state and federal

government elections in South Australia to 50 per cent by 2014.

Boards and committees: Increase the number of women on all State Government boards
Target 30 and committees to 50 per cent on average by 2014, and maintain thereafter by ensuring that
50 per cent of women are appointed, on average, each quarter.

Chairs of boards and committees: Increase the number of women chairing State

VETTEEE & Government boards and committees to 50 per cent by 2014.
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The department also contribute to the following whole-of-government targets:
» Target 6: Aboriginal wellbeing;
= Target 32: Customer and client satisfaction with government services;
» Target 50: People with disability;

= Target 52: Women;

» Target 53: Aboriginal employees; and
= Target 61: Energy efficiency - government buildings.

The following table outlines how the objectives and key strategies and actions of our Strategic Plan
2014-2018 align to relevant targets in South Australia’s Strategic Plan.

Objective

Key Strategies and Actions

South Australia’s Strategic Plan
Target

Support independence
and participation

Help people live independently in their
own homes and communities

Target 11: Housing for people with
disabilities

Provide housing options that are
affordable

Target 7: Affordable housing
Target 8: Housing stress
Target 9: Aboriginal housing
Target 10: Homelessness

Improve our programs to reduce poverty
and assist people in financial hardship

Target 16: Economic disadvantage

Increase people’s choice and say about
the services available to them

Target 25: Support for people with a
disability

Make our communities
stronger

Lead social inclusion for the South
Australian Government

Target 23: Social participation

Develop programs that improve the lives
and achievements of Aboriginal children,
families and communities

Target 6: Aboriginal wellbeing

Promote an inclusive, cohesive and
equitable culturally diverse society

Target 5: Multiculturalism

Support volunteers to help build stronger
communities

Target 24: Volunteering

Progress the full participation of women
in the social and economic life of the
state

Target 18: Violence against women
Target 29: Elections
Target 30: Boards and committees

Target 31: Chairs of boards and
committees

Provide the best
services

Improve our services and our responses
to stakeholders’ expectations

Target 32: Customer and client
satisfaction with government services

Provide a work environment that is
supportive, inclusive and safe

Target 50: People with disability
Target 52: Women
Target 53: Aboriginal employees

Lead in organisational practices that are
environmentally and socially responsible

Target 61: Energy efficiency -
government buildings

Further information regarding South Australia’s Strategic Plan, including data and graphs summarising

progress against all 100 targets, is available at www.saplan.org.au.
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DCSI Scorecard

The DCSI Scorecard provides a statistical overview of the department’s progress against the objectives in
the Strategic Plan 2014-2018 and select targets of South Australia’s Strategic Plan (SASP). The scorecard
provides a succinct summary of our key performance indicators in a single report and is regularly reviewed

and updated.

The following table summarises our key performance indicators as at 30 June 2015.

Strategic Plan Scorecard 2010-11 | 2011-12 | 2012-13 | 2013-14 | 2014-15
Objective 1: Support independence and participation

Number of people a?cessmg community care through N/A 17 178 20 338 19 761 23173
Access2HomeCare

Number of people accessing the Independent Living 20 845 22 806 22 857 21 954 21803
Centre

Number of restorative services delivered (service hours) N/A N/A 3222 3117 8118
Number of people with disability in stable, supported

community accommodation (SASP Target 11) 2 4860 4626 4765 5207 N/A
Percentgge of al!ocat|0n§ to Category 1 public and 81.7% 83.3% 81.4% 83.9% 83.2%
community housing applicants

Percen_tage of tenantable sou_al housm_g dwellings as a 7 350 6.85% 6.94% 6.82% 6.62%
proportion of all South Australian dwellings

Number of people with disability working towards

individualised funding (SASP Target 25) 50 & 118 208 242
Objective 2: Make our communities stronger

Number and percentage of non-government 240 233 229 232 232
organisations engaged in DCSI Australian Service

Excellence Standards 3 76% 7% 7% 93% 93%
Percentage of South Australians who strongly

agree/agree that it is a good thing for a society to be o o
made up of people from different cultures (SASP 83.2% N/A N/A N/A 82%
Target 5) 4

Percentage of volunteer participation (SASP Target 24) 5 N/A 71% N/A 68% N/A
Percentage of women on government boards and o o o o o
committees (SASP Target 30) 45.8% 45.6% 46.3% 48.1% 47.1%
Objective 3: Provide the best services

Number of national qualifications issued to DCSI staff

through the Stanton Institute © 933 775 619 4r3 362
Percentage of empI?yees with a performance review in 20.5% 34.3% 36.2% 40.3% 46.9%
the past 12 months

Energy efficiency of DCSI buildings (SASP Target 61) 8 27.6% 28.9% 22.1% 41.9% 38.7%
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1 Number of inquiries and contacts received.

2In 2011-12 and 2012-13 anomalies in reporting were identified which resulted in a number of clients not being reported. Data
for 2014-15 will not be available until early 2016.

3 The significant increase in the percentage of non-government organisations engaged in DCSI Australian Service Excellence
Standards from 2013-14 is reflective of new departmental funding requirements.

4 Progress in the achievement of SASP Target 5 was previously measured through the SASP Household Survey conducted by
the Department of the Premier and Cabinet. This survey is no longer undertaken. The Australian Bureau of Statistics General
Social Survey is now used as the data source to measure progress against Target 5.

5 On behalf of the Office for Volunteers, Harrison Research has undertaken surveys on volunteering levels in the community
every two years since 2006.

6 From 2012-13 the date that the qualification was completed was used for measurement, not the date of graduation. The
2013-14 and 2014-15 results are for DCSI staff only - the result for the three previous years includes staff from Families SA.

”Human Resources data is drawn from the Workforce Information Collection (WIC) quarterly data and is based on all paid
employees (including casuals) and excludes employees on short or long-term unpaid leave. WIC Performance Partnership Plan
(PPP) data is based on employees that commenced a PPP in this period. Data for 2010-11 includes staff from Families SA.

8 The decrease in energy efficiency between 2013-14 and 2014-15 is due to a consolidation of staff into fewer sites. The
2014-15 energy efficiency figure remains above the government target of 30 per cent by 2020.
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Our Performance

Program 1: Status of Women

The Office for Women'’s role is to promote the full and equal participation of women in the social
and economic life of the state by providing innovative and balanced public policy advice to
government. It also provides high quality statewide information and referral services through the
Women'’s Information Service and executive support to the Premier’s Council for Women.

The achievements of the Office for Women contribute to the advancement of targets of South
Australia’s Strategic Plan including Target 18 (Violence against women), Target 30 (Boards and
committees) and Target 31 (Chairs of boards and committees).

Domestic Violence Serial Offenders Database

During the 2014 state election, the government re-committed to developing a database to identify domestic
violence serial offenders, in response to recommendations from the Hayward and Durance Inquest, which
was handed down by the Deputy State Coroner in January 2012.

During 2014-15, the Office for Women contracted the Domestic Violence Gateway, a hon-government
organisation, to develop, host and manage a database which enables the identification of domestic violence
serial offenders in order to identify risk of further serious injury and/or death. The database became
operational in late 2014, improving risk management in key services involved in the Family Safety
Framework information sharing and risk assessment processes.

Domestic Violence Response Review

The Domestic Violence Response Review is an early warning system outlined in the government policy,
Taking a Stand: Responding to Domestic Violence. The system is designed to increase accountability and
provide a review point when a domestic violence service provider believes there have been process gaps or
flaws in the response of a government agency to domestic violence.

The Office for Women is responsible for the development, implementation and ongoing operation of the
Domestic Violence Response Review, with staged implementation commencing in 2014-15.

The Domestic Violence Response Review is co-located with the Multi-Agency Protection Service (MAPS) to
enable information sharing and systems development. MAPS co-locates staff from South Australia Police,
the Office for Women, Education, Health, Housing SA and Families SA to share vital information faster and
identify victims and emerging patterns of harm before they escalate, ensuring that at risk children and
families do not slip through the net when incidents arise.

A Senior Policy Officer from the Office for Women is currently co-located with MAPS to implement the
Domestic Violence Response Review within MAPS processes.

South Australian Body Image Campaign

Officially launched on 6 May 2015, the South Australian Body Image Campaign inspired girls aged seven to
12 years to build their self-esteem; love their bodies; and to realise that their value comes from their
character, skills and attributes, not their weight and shape. Each weekday for six weeks a new piece of
campaign content created by young women volunteers, aged 13 to 18 years, was released through the
Women'’s Information Service social media sites on Facebook, Twitter and Pinterest.
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Workshops were held at Hallett Cove, Tea Tree Gully and Woodville to support the creation of content.
These workshops provided the young women and their mentors with information about body image and the
factors that contribute to positive body esteem, to provide context for the creation of campaign content. An
additional workshop was held at Mount Gambier High School during March, in conjunction with staff from
Centacare’s PACE and Reconnect Mental Health Services.

The digital media campaign was developed in collaboration with the Young Women'’s Christian Association
and was inspired by a campaign run by New York City called the ‘NYC Girls Project’.

Edith Dornwell Internship for Women in STEM (Science, Technology, Engineering and Mathematics)

The Edith Dornwell Internship for Women in STEM was developed by the Office for Women, with funding
provided by the Office of Science, Technology and Research (Department of State Development), to
encourage and enable women to undertake education, training and employment in STEM fields.

Launched in February 2015, the internship will provide one woman each year for the next three years with
three months full-time or six months part-time paid employment with an organisation with a STEM focus.
The first internship was awarded to a University of South Australia student who commenced employment
with Santos in June 2015.

The second internship will be offered to a University of Adelaide student. Applications will open in
December 2015, to coincide with the 130" anniversary of Edith Dornwell’s graduation from that institution.
The final year's internship will be offered to a Flinders University student, with applications opening in late
2016.

Governance Training Scholarships

During 2014-15, 25 women were awarded fully-funded scholarships to attend introductory level governance
training delivered by the Australian Institute of Company Directors.

The Office for Women managed the application process, which was assessed by a panel that included the
Equal Opportunity Commissioner, a representative of Multicultural SA and one of last year's scholarship
recipients (who is also a member of the Youth Affairs Council of South Australia).

More than half of the women who participated in the training in August 2014 were from regional areas of
South Australia. Two women were aged under 25 years and five over 60 years. The 2014 scholarships
were awarded to three Aboriginal women, seven women from culturally and linguistically diverse
backgrounds and two women with disability.
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Program 2: Disability SA

The role of Disability SA is to lead disability policy development and planning in South Australia,
provide a single access point for people with disability that provides clear and easy access from
intake through to service delivery, and arrange for funding to go to individuals and service
providers by the most effective and transparent means.

Sub-program 2.1: Non-Government and Individualised Funding

This sub-program includes individualised funding and services provided by non-government organisations
to people with disability and their carers who are funded by the department. Initiatives under this sub-
program contribute to the achievement of Target 11 (Housing for people with disabilities) and Target 25
(Support for people with disability) of South Australia’s Strategic Plan.

Individualised Funding Program

The Individualised Funding program, which commenced in November 2012, is being implemented through
a three-stage process and is part of the government’s commitment to improve the lives of people with
disability. It increases the choice and control that people have over their disability supports and provides
flexibility around how and when they receive these supports.

Stage 1 is now complete and 3151 individuals have an identified personal budget and the option of
increased choice and flexibility. This includes 242 individuals who have chosen to self-manage their
services. Stage 2, which commenced in December 2012 and was concluded in June 2013, identified 1794
clients who now have a personal budget that previously received services through grant contractual
arrangements.

Stage 3 of the Individualised Funding program commenced in January 2015 and is scheduled to conclude
by July 2016. This stage involves identifying notional allocations to people who live in specialist disability
group or shared accommodation, and will extend to all grant funded arrangements in place through
Disability SA, providing a notional individual allocation to approximately 5000 people.

Services under Stage 3 of the implementation process are complex in nature and involve group-funded
agreements. Opportunities for individuals to make alternate choices to move services will be negotiated on
a case-by-case basis to ensure the continuation of services for others is not impacted and services remain
viable.

Individualised Funding aligns South Australia’s disability support framework with that of the National
Disability Insurance Scheme (NDIS). Like the NDIS, it promotes choice and control. It also aligns approved
disability support spending with that anticipated by the NDIS, using the NDIS purchasing guidelines.

Disability Housing Construction and Initiatives

The State Government is committed to increasing the availability of community accommodation and care
options for people with disability. This is reflected in its significant investment in the construction of new
housing for people with disability.

Nation Building - Economic Stimulus Plan Disability Project

The 2013-14 state budget allocated $27 million for social housing construction, including up to 90 new
specialised disability dwellings across South Australia, through the Nation Building - Economic Stimulus
Plan (NBESP). Construction of all 90 disability dwellings was completed by December 2014.

The 90 dwellings have provided individualised supported accommodation for 127 people with disability who
were homeless, living in emergency, high cost accommodation or in tenuous situations.
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Access 2 Place

Established in April 2014, Access 2 Place Ltd is a fully independent disability-specific Community Housing
Organisation, responsible for providing housing for people living with disability. The organisation is paving
the way in disability housing with a new approach, including having a lease agreement directly with tenants,
providing security of tenure and the separation of support services from housing provision.

A total of 135 newly constructed dwellings for people with disability are to be transferred to Access 2 Place
by December 2015, along with 127 existing properties. As at 30 June 2015, 121 new-build properties were
completed and transferred from the South Australian Housing Trust (SAHT) to Access 2 Place and are
being tenanted. Fifty-seven existing properties were also transferred.

The 90 dwellings completed by 31 December 2014 under the NBESP Disability Project form part of the
overall commitment of 135 newly constructed dwellings that will be transferred to Access 2 Place.

Affordable Housing Stimulus Program

In June 2013, the Premier announced the State Government’s $220 million Affordable Housing Stimulus
Program, which included $30 million for a social housing investment program to build 108 new social
housing dwellings on SAHT land. The $30 million social housing investment program was completed in
December 2014, with 15 per cent of the dwellings (19 dwellings) directed towards people with disability who
have high needs.

Sub-program 2.2: Disability Support

Disability Support provides services that support the non-government disability sector funded through
Disability SA. These services include policy and planning, intake, assessment and resource allocation,
funds management, strategic projects and business services, the South Australian National Disability
Insurance Scheme launch (including country pilot for children) and adult community services for disability
clients, their families and carers.

National Disability Insurance Scheme (NDIS)

The South Australian trial of the NDIS, which commenced on 1 July 2013, is being rolled out across the
state over three years and is focused on children with disability aged from birth to 14 years. The second
year of the NDIS trial commenced on 1 July 2014, focusing on children aged between birth and 13 years.
The trial is progressing well; however, there has been a delay in the National Disability Insurance Agency
(NDIA) assessing children in the trial due to the higher than expected number of applications to the NDIA.

It is now anticipated that up to 8500 children may be supported through the NDIS, much higher than the
estimated number of 5000 children in the NDIS Bilateral Agreement. As a result, the NDIA has focused on
finalising plans for younger children before moving on to planning for older children. This delay will have a
significant flow-on effect for the third year of the trial, which commenced on 1 July 2015.

The higher number of children who may be supported through the NDIS is not unexpected. At the time of
negotiation of the Bilateral Agreement it was recognised that the trial population estimates did not include
children with non-global developmental delay and that as a result numbers could be significantly higher.

The department continues to work with state-funded disability service providers to support them during
transition to full implementation of the NDIS in South Australia from July 2018. Regular meetings and
information sessions were held with non-government disability service providers to support them in their
transition to the NDIS, and to facilitate the transition of their clients and funding from state-funded programs.

According to the June 2015 NDIA Quarterly Report, 5506 children were deemed eligible for the NDIS in
South Australia. Of these eligible children, 4660 have approved plans. When fully operational, the NDIS will
include every eligible South Australian living with disability, under the age of 65 years, and is expected to
benefit about 32 000 people.
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NDIS Applied Principles

It is recognised that cooperation across the health and disability sectors is crucial to ensuring people with
disability receive the supports they need, and for the sustainability of the NDIS. The department has
therefore led the State Government’s input to the national review of the NDIS Applied Principles, which
determine the funding, policy and delivery responsibilities of the NDIS and mainstream service systems,
including health.

The NDIS - Principles to Determine the Responsibilities of the NDIS and Other Service Systems provide for
a clear definition of roles informing the interactions of the NDIS and other service systems. This means that,
for people with disability who have a mental iliness, the health system will be responsible for supports
related to mental health that are clinical in nature and for any residential care where the primary purpose is
for inpatient treatment or clinical rehabilitation. The NDIS will be responsible for non-clinical supports that
focus on a person’s functional ability, including those that enable a person with a mental illness or
psychiatric condition to undertake activities of daily living and participate in the community and in social and
economic life.

The impact of the NDIS Applied Principles on the experiences of South Australians with disability will be
monitored throughout the trial phase and the transition to the full scheme by July 2018.

Respite Facility

The development of a new mixed-use housing apartment complex in the Adelaide central business district
was a commitment made by the government during the 2014 state election. The facility, to be developed
and managed in partnership with the private and non-government sectors, will incorporate a purpose-built
respite facility with 18 apartments, utilising smart technology to provide flexible accommodation options for
people with disability and their families or carers. This will include respite and other short-term
accommodation, such as holiday accommodation and transition from hospital.

An expression of interest was called to identify potential sites and partner organisations. The evaluation of
responses resulted in six organisations being invited to submit a tender through the Stage 2 Request for
Proposal process, which closed on 2 June 2015.

Plans for the development and the service model for the new facility are now underway and requested
submissions are being evaluated, with work to commence in 2015-16.

Disability Hub for the North

A feasibility study for a new disability hub in the northern suburbs is being undertaken. The disability hub
has the potential to have a key role in providing services to people with disability and promoting training to
people for new jobs in the disability sector.

During the year, the department undertook a series of community consultations with both consumers of

disability services and providers of disability services. The three themes that emerged were:

» personal care and support: opportunities relating to providing quality training to support those working in
the disability sector;

= general information source: the provision of easy access to information; and

= technology, research and development: the development of assistive technology, customised and locally
manufactured.

The consultation sessions form the basis for Stage 1 of the feasibility study, which was completed in June
2015. Work has commenced on Stage 2 of this initiative, to be completed by 30 June 2016.
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Program 3: Disability Services

Disability Services is the South Australian Government’s service provider for people with
disabilities.

Sub-program 3.1: Government Disability Services

Government Disability Services is responsible for providing services across the state, incorporating
supported accommodation, specialist services (allied health, therapy and community nursing), and services
for children including the early childhood program, the school age and youth program and child and youth
specialist services.

Person-Centred Planning

Disability Services’ Accommodation Services is implementing Person-Centred Planning to support people
living with disability to experience greater choice, control, and opportunities to improve the quality of their
lives. This process, which is being implemented over three years, supports people, in partnership with
family and significant others, to develop goals and achieve outcomes based on their aspirations. Planning
builds on the model of Person-Centred Active Support where support staff assist people living with disability
to be actively engaged in their homes and community.

A pilot project trialling Person-Centred Planning commenced in 2013-14 with 15 participants. During the
year, a planning framework and draft guide were developed. A review and evaluation of Person-Centred
Planning was also undertaken and was completed in September 2014.

Phase 1 commenced with initial training using a train-the-trainer model for 12 program coordinators, and
mentoring to commence the planning process. In the coming year, Phase 2 will commence with training for
a further 20 program coordinators and other associated staff, in addition to mentoring and support to sustain
the planning process.

Strathmont Centre

The State Government is committed to providing people with disability with opportunities to live and
participate in the community. The closure of large residential facilities, such as the Strathmont Centre, is
central to this approach.

Moving the remaining residents at the Strathmont Centre is complex and time-intensive. The housing and
supports are a long-term investment for these vulnerable people, many of whom have complex needs and a
high level of disability. Each client has support services designed especially for their needs, and support
workers work closely with residents and their families to prepare them for the transition to independent living
in the community.

During 2014-15, two residents moved from the Strathmont Centre to community-based supported
accommodation. This transition occurred smoothly and the residents are living successfully in the
community.

The remaining 20 Strathmont Centre residents will be re-located into community-based supported

accommodation in 2015-16, with supports to enable them to live successfully in the community. This will
complete the Strathmont Centre’s devolution process.
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Child and Youth Services

Child and Youth Services provides services to children and young people with disability in metropolitan

Adelaide and peri-urban regions who have transitioned to the NDIS, as well as to those yet to transition. Its

services include:

= early childhood intervention therapy for children from birth to eight years of age;

= service coordination and therapeutic services from age eight until transition from school; and

= specialist therapy services for children and young people with more complex needs, in areas such as
behaviour, eating and drinking, and sleeping.

As a registered service provider under the NDIS, families are able to choose Disability Services as their
preferred service provider. During 2014-15, 2597 children and young people received state-funded services
from Child and Youth Services, while another 320 children and young people received services from Child
and Youth Services under the NDIS.

Service Reform Project

With the introduction of the NDIS, services provided by the department will need to be able to compete with
other providers. As a result, the role of the government provider and its ability to be competitive in a new
market environment is being carefully reviewed through a major Service Reform Project.

Sub-program 3.2: Equipment Services

The statewide Equipment Program services the equipment and home modification needs of clients of
Disability SA, Disability and Domiciliary Care Services, Novita Children’s Services and Minda Inc.
Assessment and prescription is undertaken within the specialist areas of Disability Services, Domiciliary
Care and Novita Children’s Services. Domiciliary Equipment Service (DES) manages the supply and
maintenance of all equipment and home modifications for the equipment program.

Transition of Existing Equipment Program Clients to the NDIS

The department has worked closely with the NDIA to support the transition of existing clients serviced by
the Equipment Program to the NDIS. As at 30 June 2015, there were 766 children aged under 15 years yet
to transition from the Equipment Program to the NDIS.

By the end of June 2016, all children under the age of 15 should have transitioned to receiving their
equipment services under the NDIS. Equipment Services will continue to work with the NDIA to transition
eligible children as efficiently as possible, whilst ensuring that children and their families have continuity of
services.

Equipment Program

During the year, a comprehensive range of stock items met 91 per cent of equipment needs for clients. Of
20 112 equipment items supplied to clients, 15 795 (79 per cent) were reissued items. This represents a
slight increase in the level of refurbishments compared to 2013-14 (75 per cent) with an estimated net
benefit of $6.1 million for the program.

The average supply times for items delivered (after a prescription was received by DES) was seven days
for stock items, 66 days for customised items, with customised wheelchairs (the most complex items)
averaging 118 days. Compared with 2013-14, supply times for stock items averaged two days longer due to
stock shortages and customised items remained steady. However, customised wheelchairs averaged 11
days less to supply.

The following table provides a comparison of services provided by the Equipment Program during the
2013-14 and 2014-15 financial years.
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Children Adults Ageing

Service (0-18) (<65) (>65)

2013-14 2014-15 2013-14 2014-15 2013-14 2014-15
Stock equipment items 949 609 4481 4457 | 15114 | 13242
(new and refurbished)
Customised equipment items 526 333 1379 1228 347 243
(new and refurbished)
Consumables (single-use items) 1465 1291 4 626 3895 6 727 4933
Basic home_ modifications 79 54 438 418 2376 1899
(such as rails and steps)
Major home modifications
(such as bathrooms and large 29 19 113 151 109 103
ramps)
Equipment modifications 315 211 1444 1256 64 114
Equipment repairs 582 499 7 314 7 428 658 780
Total 3945 3016 19 795 18 833 25 395 21314

The decrease in service provision this year is due to children transitioning to the NDIS and an overall
reduction in the number of people entering Domiciliary Care programs.
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Program 4: Domiciliary and Community Care Services

Domiciliary and Community Care Services’ role is to provide community care services, increasing
people’s ability to care for themselves and assisting them to stay living in their homes; South
Australian Home and Community Care services; and assistance to people in Supported Residential
Facilities.

Sub-program 4.1: Domiciliary Care Services

Domiciliary Care Services’ role is to provide community care services, increasing people’s ability to care for
themselves and assisting them to stay living in their homes. The services provided include personal care,
domestic assistance, respite care, falls prevention and intervention, case management, service
coordination, specialist dementia support, rehabilitation, palliative care, allied health assessment and
therapy.

Commonwealth Home Support Programme

Commencing from 1 July 2015, Domiciliary Care is contracted by the Commonwealth Government under
the Commonwealth Home Support Programme (CHSP) to provide home support and allied health services
for people over 65 years of age (over 50 years for Aboriginal and Torres Strait Islander people). The
introduction of CHSP as part of the Commonwealth aged care reforms will bring to an end the
Commonwealth Home and Community Care Program.

During the year, Domiciliary Care reoriented its services to comply with the new CHSP guidelines, which
require providers to accept referrals for individual service types based on client choice and capacity.
Domiciliary Care also commenced the process to transition existing older clients to the most appropriate
form of care, according to the new CHSP guidelines. All affected clients were informed in writing of the
changes, and will receive a transition visit where they will be provided with additional information to help
them make an informed choice. Services to these clients will be maintained until transition to other options
is possible.

Another significant change as a result of the reforms is the removal of the assessment and case
management function from CHSP service providers, with these services re-allocated to other parts of the
aged care system. Case management will continue to be provided for existing clients with complex needs
during a 12-month transition period.

Access2HomeCare

Domiciliary Care was responsible for the operation of Access2HomeCare in metropolitan Adelaide, which
provided information and referral to local aged care services to support older people to continue to live at
home. During 2014-15, the metropolitan Access2HomeCare service received 23 173 enquiries and contacts
and made 15 282 referrals to over 120 health and community service agencies.

A new entry pathway to access Commonwealth aged care services, which includes the My Aged Care
Contact Centre and Regional Assessment Services, commenced from 1 July 2015. As a result,
Access2HomeCare ceased operating on 30 June 2015.

Challenging Domestic Environments Project

It is estimated that between two and five per cent of current Domiciliary Care clients may experience
problems with squalor and/or hoarding. Completed in October 2014, the Challenging Domestic
Environments Project developed resources to support staff who work with clients living in challenging
domestic environments and refined systems and processes to assist a consistent response.
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Resources developed for staff include:

* an interactive ‘Finding Your Way’ online flowchart, to determine the most appropriate pathway to
address specific concerns around challenging environments;

» a Responding to Challenging Domestic Environments procedure;

= asqualor and/or hoarding alert on the client management engine; and

= adirectory of other community resources to assist the client and staff when dealing with squalor.

The successful completion of this project has provided Domiciliary Care staff with increased skills and
resources to enable them to best support clients living in challenging domestic environments.

Sub-program 4.2: Community Care

Community Care comprises South Australia’s Home and Community Care services and assistance to
people in Supported Residential Facilities.

South Australian Home and Community Care

The South Australian Home and Community Care (SA HACC) Program funds low-level support services for
younger people with disability (aged under 65 years) and their carers. Services provided include personal
care, domestic assistance, delivery of meals, home maintenance and modifications, respite care, social
support and transport. These important services support independence and community inclusion.

The SA HACC Program provided services to 21 392 South Australians aged under 65 years (and Aboriginal
people aged under 50 years) and their carers in the past year, with 694 589 hours of service provided.

During the year, a small number of children who received services under the SA HACC Program were
transferred to the NDIS.

Supported Residential Facilities

Supported Residential Facilities (SRFs) provide an accommodation and support option for people with low
incomes and personal care needs. Councils are responsible for monitoring SRFs and employ authorised
officers under the Supported Residential Facilities Act 1992 to ensure licensing standards are consistent
and that the needs of residents are met.

Together with the Department for Health and Ageing, the department provides board and care subsidies to
SRFs, as well as supplementary payments to residents deemed eligible through the Single Entry Point
assessment process, administered by Disability SA.

Disability SA, in consultation with the sector, conducted a review of the administration of the SRF program,
which resulted in internal streamlined processes and responsibilities. All internal administrative and financial
matters are now coordinated through one manager, who is also the main contact for the SRF Association,
local authorities and the Coroner’s office.
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Program 5. Social Housing

Housing SA develops, implements and provides housing service responses for people who are at
risk or in high need, and works with government and non-government agencies to improve the
standard of existing social housing across the state. This encompasses the management of grants
for housing services to low income households, people who are at risk or in high need and
supported accommodation assistance for people in crisis. This includes grants and assistance for
the provision of private rental services, public, Aboriginal and APY Lands managed housing, the
regulation of community housing and homelessness and support services. The program also
provides housing assistance strategy, policy development and advice to government.

Programs and services provided by Housing SA contribute to the achievement of targets of
South Australia’s Strategic Plan including Target 7 (Affordable housing), Target 8 (Housing stress),
Target 9 (Aboriginal housing) and Target 10 (Homelessness).

New Service Delivery Model

Housing SA is transforming its business to better meet the needs of its clients and has a new service
delivery model designed to improve the organisation’s capacity to appropriately respond to the increasing
risk and vulnerability of clients. The model is underpinned by a move towards a practice culture which
directly supports Housing SA’s vision of Connecting People to Place. The model is currently operational in
four Housing SA regions (nine offices in total) while the other regions will transition to the new model over
the remainder of 2015.

The new approach is designed to ensure proactive identification of at-risk tenancies and clients, including,
importantly, where there may be children at risk due to child protection concerns. A Risk and Vulnerability
Framework guides the practice approach, with tools to identify and respond to people whose safety and/or
tenancies are at risk.

Another key element is partnerships. These operate across government, with local government, non-
government partners and with local service providers.

New team structures and specialist roles are now in place and include:

= an Access Team, which provides the first point of contact for all people needing information, services,
support, advocacy or referral regarding housing and homelessness services, including private rental;

= an Intake Team, which provides integrated tenancy and support services to new clients and those on
short-term tenancies;

*= aPlace Management Team, which provides integrated tenancy and support services to people on long-
term tenancies;

= Tenancy Practitioners, who provide tailored support to help clients connect to their community and
services, including case management;

= a Business Services Team;

* a Regional Response Team, delivering multi-disciplinary specialist responses; and

= a Community Response Coordinator, who responds to disruptive tenancy issues and community
concerns.

Sampson Flat Bushfire

Under South Australian emergency management arrangements, Housing SA is responsible for the
Emergency Relief Functional Service (ERFS), which establishes and manages immediate relief and
recovery services for affected communities following a disaster. As part of the immediate response to the
Sampson Flat bushfire in January 2015, the ERFS was activated and Emergency Relief Centres were
established at Golden Grove and Willaston, providing a safe haven for those affected by the bushfire.
These centres also provided information and assistance regarding emergency grants and accommodation.
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Emergency grant payments of $280 per adult and $140 per child, to a maximum of $700 per family, were
available to households who were unable to meet their own immediate essential needs and whose principal
place of residence was inaccessible. As at 30 June 2015, emergency grant payments totalling $679 000
had been paid to 1175 families.

The Willaston centre remained open until 8 January 2015 and the centre at Golden Grove until 15 January
2015. On 16 January 2015, the Sampson Flat Bushfire Recovery Centre opened at Gumeracha to provide
ongoing information, assistance and support. In addition, three mobile Recovery Centres opened in March
2015, at One Tree Hill, Kersbrook and Cudlee Creek.

National Partnership Agreement on Homelessness

The specialist homelessness sector in South Australia is comprised of 40 non-government and government
organisations providing 75 programs over 97 outlets across the state. These programs include specialist
services for women and children escaping domestic violence.

These services are critical in supporting the sector to respond to people in crisis, providing access to early
intervention and emergency accommodation, and helping turn their lives around.

Funding for homelessness services in South Australia is sourced from the National Partnership Agreement
on Homelessness (NPAH) and the National Affordable Housing Agreement.

In March 2015, the Commonwealth Government announced a $230 million national funding package for the
NPAH for the years 2015-16 and 2016-17, including $8.87 million per annum for South Australia. The State
Government has matched the Commonwealth’s commitment to the NPAH, allocating $17.7 million for
homelessness services over the same period. The government has also agreed to contribute an additional
$1.1 million over two years to address the shortfall in the provision for Consumer Price Index and Equal
Remuneration Order wages increases.

Solar Hot Water Systems

To extend the benefits of lower utility costs to people living in social housing, in the 2014 state election
campaign the State Government committed to replacing 1000 LPG gas and electric hot water systems on
larger family homes with solar hot water systems.

Housing SA has identified properties suitable for solar hot water systems and developed a project plan to
arrange the installation of the units through its Multi-Trade Contractors.

In February 2015, Housing SA began to contact tenants in identified properties advising them of the solar
hot water program. As at 30 June 2015, over 1000 properties in metropolitan and regional locations had
received a letter of offer to participate in the program. Those tenants accepting the offer will have a physical
inspection of their property to ensure suitability for a solar hot water system.

During 2014-15, 395 property inspections were completed with 15 solar hot water system installed. The
majority of the 1000 solar hot water systems will be installed by 30 December 2015.

National Partnership Agreement on Remote Indigenous Housing

The National Partnership Agreement on Remote Indigenous Housing (NPARIH) is a ten-year
Commonwealth agreement that establishes a housing strategy to address overcrowding, homelessness,
poor dwelling condition and severe housing shortages in remote Aboriginal communities. To date in South
Australia, 191 new dwellings have been constructed and 218 existing properties refurbished through
NPARIH. During 2014-15, work commenced on 15 new builds and the refurbishment of eight existing
properties.

The NPARIH Employment Related Accommodation (ERA) Program addresses one of the key barriers to
successful relocation for remote Aboriginal residents, by providing affordable housing in locations that offer
a greater range of employment and education opportunities. During 2014-15, ten additional ERA properties
were acquired for people moving from remote Aboriginal communities and five parcels of land were
acquired in Whyalla for the construction of ERA properties.
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Program 6: Communities and Partners

The focus of this program is to support and strengthen South Australian families and communities
by providing services directly to them and in partnership with the non-government community
services sector and other key partners across government. This program includes the provision of
state concessions; the supervision of youth justice offending orders; the provision of grants to
support disadvantaged South Australians; place-based initiatives to help communities prosper;
support to build the capacity of the not-for-profit sector; and the coordination of recovery from
disasters across South Australia.

High-level strategic and policy advice is provided across government in the areas of social
inclusion, volunteering, carers, multicultural affairs, youth and issues affecting people in the
northern and southern suburbs.

Sub-program 6.1: Affordable Living Programs

Affordable Living Programs include the development and delivery of quality low income support services to
help alleviate financial hardship in South Australia, which contributes to the achievement of Target 16
(Economic disadvantage) of South Australia’s Strategic Plan. Affordable Living Programs include support
for South Australians on low incomes by administering a range of state concessions towards household
costs and public transport.

Additional support is provided through the Personal Alert Systems Rebate Scheme, Spectacles Scheme,
Funerals Assistance Program, and the Companion Card program. Other affordable living initiatives are the
Emergency Financial Assistance Program, Low Income Support Program, Utilities Literacy Program, and
the Emergency Electricity Payment Scheme.

Service planning for problem gambling interventions is also provided, including gambling help services
funded through the Gamblers Rehabilitation Fund.

Concessions

Concessions towards household costs provide valuable assistance to low and fixed income households.

The broad range of concessions, with eligibility varying between concession types, includes:

= the energy concession which is provided to offset the costs of electricity and gas and is directly applied
as a reduction on the eligible customer’s electricity bill;

= the council rates concession which is applied directly to the customer’s rates notice;

» the Medical Heating and Cooling Concession which provides financial assistance to low and fixed
income South Australians who incur increased heating or cooling energy costs as a result of a qualifying
medical condition, to help manage their household energy costs;

* Jand-based remissions which are provided to assist with the cost of household expenses including water
and sewerage charges and the Emergency Services Levy; and

= the Residential Parks Concessions Scheme which provides eligible residents with a quarterly payment
to assist them with their household expenses.

During 2014-15, the State Government also continued to provide financial assistance through concessions
to self-funded retirees (council rates, energy and Emergency Services Levy) who hold a Seniors Card or
Commonwealth Seniors Health Card.

From 1 July 2014, eligible South Australian pensioners and low income earners were able to receive up to
$215 per annum to assist with meeting their energy bills. This builds on the State Government’s election
commitment to increase the energy concession from 1 July 2014 by $50, which represents a trebling of the
energy concession since 2002.
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The Medical Heating and Cooling energy concession also increased by $50, keeping it in line with the
energy concession. This means that those people who incur increased energy costs as a result of serious
medical conditions that require the regulation of temperature are now eligible to receive a total of up to $430
per annum in energy concessions.

The following is a summary of concessions provided in 2014-15:

Concession Type Rate Per Annum Appg(;xérgggeiel\rl:gnber
Energy $215 208 000
Medical Heating and Cooling $215 2 685
Water

*= Home occupiers $185 (minimum) - $295 (maximum) 152 800

= Tenants $120 (minimum) - $230 (maximum) 32 600
Sewerage $110 133 950
Council Rates up to $190 152 960

» Self-funded retirees with Seniors Card up to $100 21760
Emergency Services Levy $46 146 350
Residential Parks

=  Owner up to $700 1400

= Tenant up to $335 %)vr;]beipgg Ji.grifafnotr

Financial support is also provided through the Emergency Electricity Payment Scheme, which provides a
payment of up to $400 to eligible South Australians to help with the costs of electricity bills. This assistance
is available to low-income households suffering a financial crisis who are unable to pay for an electricity
account, and who have been disconnected or are at risk of disconnection.

Consumer Credit Legal Services

Commencing operations in October 2014, the new Consumer Credit Law Centre is an important part of the
government’s strategy to keep South Australia an affordable place to live. The Centre provides free legal
advice, legal representation, and financial counselling to support people experiencing consumer credit
issues in South Australia.

Uniting Communities provides the services from locations in Adelaide, Medindie Gardens and Christies
Beach. The Centre operates a telephone advice line that provides access to consumer credit services for
people in regional and remote areas. A website also provides state-specific consumer credit information,
resources, fact sheets, and educational materials.

The Centre also operates the Credit and Consumer Advice Clinic at the Adelaide Magistrates Court one day
per week. Students from the Adelaide University Law School provide advice and assistance to clients under
supervision from the Centre’s lawyers.

During 2014-15, the Centre conducted 1256 sessions with 868 clients in total.

Utilities Literacy Program

The Utilities Literacy Program aims to reduce financial hardship associated with utilities-related cost of living
pressures. The program provides workshops to community sector workers to build their skills and
knowledge so they can more effectively help their clients. It also conducts information sessions and offers
case management support for individuals or families who are having difficulties with their bills.
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The department has service agreements with three organisations to deliver the Utilities Literacy Program.

During the year:

= UnitingCare Wesley Bowden conducted 17 workshops with a total of 218 participants to build skills in
the community sector on related issues;

= Uniting Communities conducted 88 public education sessions with a total of 2883 participants, including
advice on services that are available to assist with the management of household utilities; and

= The Salvation Army conducted 6949 intensive case management sessions for 2362 individuals or
families experiencing difficulty with utilities bills.

Foodbank SA - Food Hubs

Foodbank SA is a long-standing social enterprise that distributes food and groceries to welfare
organisations, which then distribute prepared meals and food parcels to vulnerable clients. In the 2014 state
election, the State Government committed to provide $1 million over four years to Foodbank SA to establish
and maintain food hub outlets in Port Pirie, Edwardstown and Elizabeth.

Community Foodbank outlets are a recent innovation that operate in partnership with community
organisations in a local area. They offer a grocery-store environment to provide material support to people
and enable them to shop for their own groceries in a dignified manner. The outlets also maximise the
opportunity for people to access other services and supports that address the underlying factors of financial
disadvantage.

In 2013-14, Foodbank SA established a community food hub in Edwardstown and a regional food hub in
Port Pirie. A community food hub outlet in Elizabeth, established with community partner Anglicare SA,
opened to the public in July 2015.

During the year, in excess of 240 000 kilograms of food has been distributed from these food hubs. Of this
amount, 65 000 kilograms was free fresh fruit and vegetables. Foodbank SA estimates that the food they
have distributed across the state has assisted around 6900 families or 35 000 people.

During 2014-15, an average of 48 clients per day were assisted by these food hubs.

Good Money Store

A partnership was established with Good Shepherd Microfinance to expand the provision of microfinance
products in South Australia, delivering on the State Government’s election commitment.

The partnership was formally established in October 2014 through a service agreement which will see Good

Shepherd Microfinance:

= establish and operate a Good Money store that offers an integrated way for people to access
microfinance products and support services at one convenient location;

= develop and implement a Debt Deduct program which, through the support of a financial counsellor,
addresses an individual's immediate need for debt relief through a no-interest consolidation loan of up to
$2000; and

= employ microfinance workers to support the coordination and expansion of microfinance products in
South Australia.

The National Australia Bank is a key partner of this initiative as it provides the capital for the microfinance
products, including Debt Deduct, and has assisted Good Shepherd Microfinance with advice on planning,
design and minor works for the establishment of the store.

The Good Money store in John Street, Salisbury opened to the public in August 2015.
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Sub-program 6.2: Community Support Services

Community Support Services provides various services that directly or indirectly support South Australians
and their communities, which contribute to the achievement of Target 23 (Social participation) of South
Australia’s Strategic Plan. This includes coordinating and promoting initiatives that improve the service
delivery of non-government community organisations that are funded by the department.

This program includes the planning and management of grant programs to community organisations that
provide services to help families and individuals to improve their quality of life and improve the wellbeing of
the community as a whole. These grant programs include Community Benefit SA, the Family and
Community Development Program, Aboriginal Youth Development Program and Aboriginal Youth Action
Committees. Quality and continuous improvement guidance and training is also provided to organisations
through the Australian Service Excellence Standards.

The program also includes initiatives that support independence and patrticipation for individuals, families
and communities through its lead role in embedding social inclusion practice across government. It also
includes state disaster recovery, relief, the registering and mobilising of volunteers for emergency recovery
and the provision of employment screening services.

Sampson Flat Bushfire

In January 2015, the department was responsible for both emergency relief during the Sampson Flat
bushfire and leading the recovery effort after the event. A Recovery Centre was established at the Torrens
Valley Community Centre, Gumeracha, with a Mobile Recovery Centre also offered at One Tree Hill,
Kersbrook and Cudlee Creek one half day per fortnight at each location.

A Local Recovery Coordinator and Community Development Officer were appointed to work with the
community and government to ensure services are coordinated and responsive. A range of community
forums and events were also convened that provided practical information and an opportunity for people to
connect with others affected by the bushfires.

The State Recovery Office and the ERFS, supported by the State Recovery Committee, will continue to
work with fire-affected communities in 2015-16.

State Emergency Relief Fund

The State Emergency Relief Fund (SERF) is established under the Emergency Management Act 2004 and
provides a mechanism to receive and distribute donations following an emergency. The department
administers SERF, with an independent committee making decisions about eligibility and payments, subject
to directions of the Governor.

On 3 January 2015, the SERF and the SERF Committee were activated to administer the receipt and
distribution of monies donated by the community to assist people who suffered significant loss or damage
as a result of the Sampson Flat bushfire. Appeal arrangements were immediately put in place, including a
communications strategy to inform people on how to donate.

At the close of the Sampson Flat Bushfire Relief Appeal on 31 May 2015, more than $1.9 million had been
donated by the community and corporate sector. A process was established to enable people affected by
the bushfire to apply for money from the fund. This application process closed on 30 June 2015, with 440
applications received.

As at 30 June 2015, $1.36 million had been distributed to people whose homes and properties were either
destroyed or damaged by the bushfire. Final payments are due to be made in September 2015, completing
the distribution of all donated monies to the people affected by the Sampson Flat bushfire.

Fund My Community

The Fund My Community initiative was trialled to give the public a say in how public funds are invested
across South Australia. This reflected the government’'s commitment to involve the community in decisions
that affect their lives and build public participation in government.
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During 2014-15, $1 million was made available through the program to eligible community groups to deliver
projects or services to tackle disadvantage. Organisations could apply for a grant of up to $100 000. A total
of 151 applications for funding were received, and between 13 April 2015 and 4 May 2015 the community
was invited to select those projects they thought would best tackle disadvantage.

Over 2000 community members had a say through the YourSAy website with 13 community programs
selected to receive funding. These programs will support a broad range of South Australians, including
young people, Aboriginal people, people from culturally and linguistically diverse backgrounds, people with
disability, and people experiencing disadvantage.

LGBTIQ Grants

Launched in May 2014, the Lesbian, Gay, Bisexual, Transgender, Intersex and Queer (LGBTIQ) Inclusion
Strategy outlines five priority areas for action: social and emotional health and wellbeing; employment and
opportunities; awareness and education; inclusive service delivery; and engagement with LGBTIQ
communities.

In recognition of the need to build capacity in LGBTIQ communities, grants were provided to community

organisations to deliver projects that:

* increase the number of South Australians who are accepting of LGBTIQ people and communities;

» reduce the levels of discrimination experienced by LGBTIQ people on the basis of their sex, sexuality or
gender identity; and

* increase the capacity of community organisations to improve the resilience and capacity of members of
LGBTIQ communities.

During the past year, LGBTIQ grants funded 15 projects, including a grant to support access to the
Australian and New Zealand Professional Association for Transgender Health Conference for
disadvantaged members of the transgender community. An additional grant was provided to support the
Queer Youth Drop-In Centre.

DCSI Screening Unit

Over the past two years, the DCSI Screening Unit received unprecedented levels of applications, which led
to a backlog in processing applications.

During 2014-15, the Screening Unit received approximately 143 000 applications, well in excess of the
forecast 112 000. This represents a 25 per cent increase on the applications received in

2013-14. Despite the significant increase in application numbers, the Screening Unit completed 80 per cent
of applications within 30 business days.

In response to the level of demand, the department has increased staffing levels in the Screening Unit;
reviewed systems and processes to ensure efficiency; and addressed ‘over screening’ by employees and
organisations.

During the past year, the department also progressed the implementation of an online application form. This
will save manual processing time to enter data and reduce errors. It will also enable employers and
applicants to track the progress of screening applications. The online application process for screening
checks commenced in July 2015.

Ceduna Integrated Service Model

The department has led the development of the Ceduna Integrated Service Model to respond to the long-
standing issues of the safety and wellbeing of Aboriginal people who are, or are at risk of, alcohol abuse or
homelessness away from home. This has included the development of the Ceduna Vulnerable Person’s
Framework, which is improving the safety and wellbeing of at-risk individuals by placing them at the centre
of an ongoing case management group of key Ceduna agencies.

A Ceduna Youth Officer was also appointed to build collaborative approaches to youth services in Ceduna
and the remote communities of Yalata, Oak Valley and Koonibba. This will improve immediate cross-
agency responses to young people at risk. The Ceduna Youth Officer will also develop a youth leadership

group.
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Implementation of the five key strategies in the Ceduna Service Reform has commenced, with agencies:

» developing a 24/7 multi-agency outreach team to provide an after-hours response to immediate needs;

= developing more flexible and appropriate supported accommodation options in Ceduna;

» developing prevention, protection and treatment options for alcohol and other drug dependency;

= developing options for justice system responses that are more effective in reducing alcohol and other
drug related harm; and

= continuing to build the capacity of the service system to improve safety and wellbeing outcomes for this
group of people.

Nine key State Government agencies have agreed to contribute funding to support the Ceduna approach
for three years, and the approach being used is now being considered for wider application as a response
to complex social issues.

Universal Access and Inclusion Guidelines

The Universal Access and Inclusion Guidelines were produced to assist State Government departments to
increase access to, and the inclusiveness of, their services. The guidelines provide a framework for all
departments to assess their performance against three elements: inclusive leadership and governance;
inclusive policies, programs and services; and inclusive workforce.

An implementation project has been developed, which is designed to support government departments with
their use of the guidelines. A Social Inclusion Forum was also held in August 2014, which provided the
opportunity for government representatives to increase their understanding and use of the guidelines.

Sub-program 6.3: Multicultural Services

Multicultural SA works with South Australia’s culturally and linguistically diverse communities to promote
community capacity and community harmony, which contributes to the achievement of Target 5
(Multiculturalism) of South Australia’s Strategic Plan. A key aspect of this work is supporting culturally and
linguistically diverse communities in their activities in the broader community. Multicultural SA also provides
advice to the government on cultural, linguistic and religious diversity matters and engages with the
community and the community service sector to ensure the government has an understanding of the issues
currently facing the ethnic communities of South Australia.

Multicultural Grants Program

To support multiculturalism in South Australia, funding is provided to community organisations to:
* increase understanding of the culturally diverse community in which we live;

= celebrate and value cultural diversity;

* improve equality and acceptance in society; and

* increase participation by South Australians of all backgrounds in society.

During the year, 188 community organisations were funded to deliver major festivals and events, for
equipment and furniture, cultural awareness programs and education and learning projects.

During 2014-15, the Multicultural Grants Program budget increased from $650 000 to $1 million per annum.
The increase in funding has resulted in the average grant amount increasing from approximately $3500 in
2013-14 to just over $5000 in 2014-15.

Mentorship Program for Women from Culturally and Linguistically Diverse Backgrounds

Multicultural SA scoped a mentorship program for women from culturally and linguistically diverse
backgrounds to support graduates from the Women’s Leadership Course, by offering them opportunities to
put their studies into practice through experience in leadership roles, mentoring or networking opportunities.
The Women'’s Leadership Course is aimed at women who are already in, or are well placed to be in,
leadership or supervisory roles within their workplace or community organisation. Women applying for this
course may aspire to join governance boards and committees but require additional training with a
management focus to do so.
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A number of Women'’s Leadership Course graduates expressed interest in this opportunity and completed a
leadership needs analysis. Each graduate was paired with a woman in a leadership role. Three recent
graduates of the Women’s Leadership Course are pursuing this opportunity.

Interpreting and Translating Centre

The Interpreting and Translating Centre (ITC) provides interpreting and translating services to a wide range
of private, corporate and government clients. ITC employs, where applicable, NAATI (National Accreditation
Authority for Translators and Interpreters) accredited staff to ensure the demand for high quality interpreting
and translating services from specialised industry sectors, such as health, education, police and the courts,
are met.

During 2014-15, ITC completed 36 833 interpreting assignments and 1892 document translations.

Where a gap in the market exists, ITC works actively to employ, train and retain skilled interpreters and
translators to fill that requirement. During the year, 44 new interpreters and translators were recruited
representing 36 languages. These new interpreters and translators were recruited due to specific
requirements for emerging and in-demand language groups, as well as due to staff mobility.

Sub-program 6.4: Office for the Northern Suburbs

The role of the Office for the Northern Suburbs (known as Northern Connections) is to engage with local,
State and Commonwealth Government agencies, the community, non-government and private sectors to
deliver better social and economic outcomes for the Northern Adelaide region. The office achieves this by
developing connections, partnerships and collaborations that are able to focus resources and effort on
existing needs and new opportunities.

Beyond Auto One-Stop Shop

As part of Building a Stronger South Australia: Our Jobs Plan the State Government announced that it
would provide a ‘one-stop shop’, known as Beyond Auto, to enable workers impacted by automotive
closures to seek advice and be referred to services that suit their needs.

Beyond Auto commenced in October 2014 and operates out of the Northern Connections office in
Elizabeth. It assists automotive workers, their families and other affected community members to identify
and access local services that are most relevant to their needs. A partners group has been formed, bringing
together about 15 agencies to provide a broad range of personal, family, financial, mental health and
counselling services. This group will support the work of the shop-front and ensure that workers and their
families are connected to available services in a timely and supportive manner.

Northern Adelaide Economic Plan

During the year, Northern Connections has advanced the economic and social outcomes for the northern
Adelaide region by leading and supporting collaborative and regional initiatives, including assisting in the
development of the Northern Adelaide Economic Plan. The plan recognises the serious challenges faced by
the region. It promotes collaboration and partnership between the three tiers of government and industry to
create jobs, diversify the region’s economy, build a skilled workforce, and support a community that is
confident about its future, and an attractive place to invest.
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Sub-program 6.5: Office for the Southern Suburbs

The role of the Office for the Southern Suburbs (known as Southern Connections) is to assist in
implementation of a whole-of-government approach to improve social and economic outcomes for the
southern suburbs. This is actioned through engagement with the three tiers of government, non-government
organisations and the private sector.

Thriving Communities Initiative

In March 2015, the Premier introduced the initiative Thriving Communities: Achieving community-led
renewal in disadvantaged South Australian communities, to assist communities in regions experiencing
strong patterns of intergenerational disadvantage. The four regions of focus are northern Adelaide, southern
Adelaide, the APY Lands and Peterborough.

The department is leading the development and implementation of this initiative which will use a collective
impact, community-led approach to assist the regions identify and take action to achieve a positive vision
for their future in areas they consider a priority.

During 2014-15, the focus of Southern Connections was supporting the not-for-profit organisation,

Together SA, to implement Together in the South, a collective impact initiative with the goal of improving the
emotional and social wellbeing and success of over 6000 children in the southern suburbs aged from birth
to eight years.

Sub-program 6.6: Volunteer Services

The Office for Volunteers supports the implementation of the Volunteering Strategy for South Australia and
the Advancing the Community Together partnership. These initiatives endeavour to build community
capacity, support civil society and increase volunteer rates in accordance with Target 24 (Volunteering) of
South Australia’s Strategic Plan. The Office for Volunteers provides both innovative policy and strategic
advice that improves the government’s capacity to identify, prioritise and respond appropriately to the needs
of the volunteer community in South Australia and maintain programs that support and promote
volunteering.

Volunteering Strategy for South Australia

The Volunteering Strategy for South Australia 2014-2020 is a collaboration between the State Government,
Business SA, the Local Government Association of South Australia and the peak body Volunteering
SA&NT. The strategy was developed with the aim of achieving real and lasting improvements in the
volunteer experience for South Australians.

The governance framework for the strategy is led by the Volunteering Strategy Partnership Board, which is
made up of representatives from each of the four partner organisations and an independent chairperson.

The Volunteering Strategy Partnership Board, in collaboration with four cross sector working groups,
developed a three-year operational plan for the strategy’s implementation. A key action of the strategy’'s
implementation plan is for an annual review to ensure it is relevant, addresses current trends and practice,
and maintains partner and broader stakeholder and community support.

The annual review of the Volunteering Strategy took place during National Volunteer Week in May 2015, as
part of the State Volunteer Congress. This Congress is an important contact mechanism between
grassroots volunteers and key stakeholders in the volunteer community and government. The 2015
Congress was an opportunity for almost 200 delegates from the volunteer sector, not-for-profit
organisations, business sector, local and State Government to be informed and share their views on the
progress of the strategy to date. A facilitated workshop activity enabled delegates to contribute to the review
by sharing their views on the gaps and the priorities for the strategy.
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Volunteering Recognition Scheme

In 2014, the State Government committed to introduce both a time-exchange program and a volunteering
recognition scheme to support South Australia’s volunteers. During the year, the Office for Volunteers
worked closely with the Volunteering Strategy Partnership Board to scope the two schemes for
implementation. As a result of this work, the Board and the Office for Volunteers proposed an alternative
strategy for a single Volunteering Recognition Scheme.

In March 2015, following extensive consultation and assessment, the two commitments were merged into
one program: a new Volunteering Recognition Scheme for young South Australian volunteers. A working
group, comprised of representatives from the Office for Volunteers, the Volunteering Strategy Partnership
Board and Volunteering SA&NT, was established to develop a pilot for the new approach.

The working group developed an implementation plan for a six-month pilot, to be managed by

Volunteering SA&NT. The innovative and creative scheme will involve young people registering to volunteer
with organisations and then banking their hours, using a mobile application, or ‘app’. Once a designated
number of hours is banked, the volunteer can access certain rewards and benefits. This will act as an
incentive to encourage young people to volunteer, as well as recognising the contribution they have made.

Sub-program 6.7: Youth Justice

Youth Justice ensures that children and young people who have offended are at a reduced risk of re-
offending, facilitates the restitution to victims and communities as appropriate and provides secure youth
training facilities for young people who are detained.

Behavioural Support Framework and Operational Model

The Behavioural Support Framework and operational model have been embedded across the Adelaide
Youth Training Centre and a review completed to ensure the model continues to provide a high level of
support. Originally introduced in 2013, the Behavioural Support Framework and operational model provide
individual incentives to encourage and support young people to develop positive behaviours and take
responsibility for their progress. This assists residents to reach short and long term goals, develop life skills,
address dysfunctional patterns of behaviour and take responsibility for their choices. The model also
provides a mechanism to tailor interventions and programs to each young person’s needs.

The review of the Behavioural Support Framework has made a number of operational recommendations to
ensure this model continues to provide a high level of support for the residents of the Adelaide Youth
Training Centre.

Relationships with Aboriginal Communities and Service Providers

During 2014-15, the department continued to strengthen relationships with Aboriginal communities and
service providers to increase the support provided to Aboriginal children and young people in the youth
justice system. An Aboriginal Cultural Inclusion Strategy was finalised for 2015-16 that includes specific
objectives and strategies to strengthen collaborative partnerships and improve family and cultural
connection.

A Circles of Trust engagement tool was also implemented that will assist case managers in gathering
information about Aboriginal clients, their family, cultural group and community supports. The tool promotes
understanding of kinship, family structure, strengths and issues within this structure, grief and loss and
connection to culture. This supports a young person’s connection to culture and community while in the
Adelaide Youth Training Centre and their transition back to the community.

The Youth Justice Aboriginal Advisory Committee, which includes Aboriginal representatives from relevant
State Government Departments, Aboriginal Legal Rights Movement Inc and the Office of the Commissioner
for Aboriginal Engagement, continues to play a crucial role in advising the Youth Justice Directorate on
policy and strategic direction.

36 Department for Communities and Social Inclusion Annual Report 2014-15



The Committee also provides valuable support to strengthen pathways of communication and information
exchange between the Youth Justice Directorate, key partners and the Aboriginal community. A particular
focus is the development of strategies that aim to reduce detention rates and increase the successful
transition of Aboriginal Youth Justice clients back into the community.

Program Needs Analysis

The Youth Justice Directorate, together with its sector partners, provides a range of offence-specific
programs and rehabilitation programs for young people in the Adelaide Youth Training Centre. These
include therapeutic interventions, life skill development and social integration that build engagement back to
community.

During 2014-15, a Program Needs Analysis for the Adelaide Youth Training Centre was undertaken to
identify the highest priority areas for program delivery and identify priority groups. Data was gathered over a
three-month period to develop a resident profile and identify the most prevalent areas of need, including
whether these varied by gender, age and/or cultural background. The analysis identified high levels of need
for young people in relation to substance abuse, risk of self-harm or suicide, and a history of abuse or
trauma. Recommendations were also made regarding the ongoing focus of programs to meet the needs of
Aboriginal and Torres Strait Islander young people.

The Youth Justice Directorate is working in partnership with other stakeholders to progress the key program
development and implementation recommendations arising from the analysis.

Sub-program 6.8: Youth Services

The role of the Office for Youth is to support the State Government’s effort in relation to young people. This
is achieved through the implementation of the Youth Strategy ‘It Starts With YOUth’ and through the
provision of grants, programs and strategic initiatives. The Office for Youth also provides both policy and
strategic advice to improve the government’s capacity to identify, prioritise and respond appropriately to the
needs of young people and the sector.

It Starts With YOUth

South Australia’s new youth strategy, It starts with YOUth was released in February 2015. It represents a
fresh approach to addressing the needs of young people and will focus on particular areas of concern to
young people. In 2015, the strategy has three areas of focus: homelessness, training and employment, and
youth engagement.

Homelessness and difficulties transitioning into further education or employment are two areas that often
intersect in the lives of disadvantaged and disengaged young people. These two issues are also particularly
significant because they not only have immediate negative impacts on the social, economic and
psychological wellbeing of young people, but they can also predispose them to a future of marginalisation
and financial hardship.

The Service to Youth Council has been engaged to lead a South Australian Youth Homelessness Working
Group to develop a framework which will deliver real and sustained improvements for young people. The
Working Group is currently developing a white paper, Pathways: Improving the economic and social
participation for young people experiencing homelessness in South Australia, which will be provided to the
Minister for Youth for her consideration.

Five service providers were engaged to deliver a 12-month mentoring program, Successful Transitions, to
engage and support a minimum of 30 vulnerable and disengaged young people aged 17 to 24 years to
successfully transition into further education, vocational training or secure employment. This program is
targeting five regions, namely northern Adelaide, southern Adelaide, the Limestone Coast, Yorke and Mid
North and the Adelaide Hills/Murray Mallee.
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A Youth Engagement Steering Group was established to focus on building community engagement with
young people, and to provide advice on methods and tools considered to be most effective when engaging
with young people. The advice of the Steering Group will influence the development of a guide for
government to assist agencies in effective youth engagement. A website platform is also being proposed
and other approaches are being considered, to enable government to listen and act upon issues that affect
young people.

Youth Parliament Scholarship Program

The Youth Parliament program provides a forum for young people aged 15 to 24 years to express their
views, develop skills (including public speaking, Bill writing and leadership), and to learn about South
Australia’s parliamentary system. The program is sponsored by the Office for Youth and is delivered by the
Young Men’s Christian Association of South Australia.

The State Government has also established a scholarship program to support more young people from
regional areas to participate in Youth Parliament. Individual scholarships are provided for all regional
participants for travel to and from the training weekend, to and from the residential week and
accommodation in the city for the training weekend.

The 2015 Youth Parliament was held from 6 to 10 July 2015, with around 80 young people participating.
Supported by the new regional scholarship program, 30 per cent of participants were from regional areas.
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Governance Arrangements

Ministerial Accountability

Ministers are accountable to the community for the delivery of efficient and effective services that respond

to the needs of the community. The department is responsible to:

Hon Zoe Bettison MP

Minister for Communities and Social Inclusion
Minister for Social Housing

Minister for Multicultural Affairs

Minister for Youth

Minister for Volunteers

Hon Gail Gago MLC
Minister for the Status of Women

Hon Tony Piccolo MP
Minister for Disabilities

Legislation

As at 30 June 2015, the department had administrative responsibility for the following Acts and Regulations

as committed to portfolio Ministers:

Communities and Social Inclusion portfolio

Carers Recognition Act 2005

Not-for-Profit Sector Freedom to Advocate Act 2013
Rates and Land Tax Remission Act 1986

Rates and Land Tax Remission Regulations 2009
Supported Residential Facilities Act 1992
Supported Residential Facilities Regulations 2009

Social Housing portfolio
Housing Agreement Act 1991

Multicultural Affairs portfolio
South Australian Multicultural and Ethnic Affairs Commission Act 1980

Volunteers portfolio

Volunteers Protection Act 2001
Volunteers Protection Regulations 2004

Disabilities portfolio

Disability Services Act 1993

Disability Services (Assessment of Relevant History) Regulations 2014
Disability Services (Community Visitor Scheme) Regulations 2013
Julia Farr Services (Trusts) Act 2007
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The department does not administer any Acts or Regulations under the Youth and the Status of Women
portfolios. In addition to the above, the department is responsible for performing functions under a number
of other Acts and Regulations as delegated by Ministers.

Boards and Committees

The department provides administrative support to a range of boards and committees. During the year, the
government undertook a significant reform process to reduce the number of boards and committees and put
in place more effective ways of communicating with South Australians.

As a result of this and other reform processes, the following boards and committees were abolished during
the year:

*= Housing Appeal Panel

» Ministerial Advisory Group on Volunteering

= Minister's Disability Advisory Council

» Minister's Youth Council

= South Australian Multicultural and Ethnic Affairs Commission Northern Regional Advisory Committee

= South Australian Multicultural and Ethnic Affairs Commission Riverland Regional Advisory Committee
= South Australian Multicultural and Ethnic Affairs Commission South East Regional Advisory Committee
= South Australian Multicultural and Ethnic Affairs Commission Women's Advisory Committee

= South Australian Multicultural and Ethnic Affairs Commission Youth Advisory Committee

In addition, responsibility for the following boards and committees was transferred to Renewal SA following
machinery of government changes:

= South Australian Affordable Housing Trust Board of Management

= South Australian Housing Trust Board of Management

= South Australian Housing Trust Board of Management Audit and Finance Sub-Committee

As at 30 June 2015, the department was responsible for the following boards and committees:

Communities and Social Inclusion portfolio

= Charitable and Social Welfare Fund Board (Community Benefit SA)

= Gambling Advisory Committee

= State Emergency Relief Fund Committee

» Supported Residential Facilities Act 1992 Assessor Panel (not convened)
= Supported Residential Facilities Advisory Committee

Multicultural Affairs portfolio
= South Australian Multicultural and Ethnic Affairs Commission

Status of Women portfolio
= Premier’s Council for Women

Sixty-six per cent of the members of these boards and committees were women. Of those with a Chair,
women chaired 40 per cent.

The proclamation of the Statutes Amendment (Boards and Committees - Abolition and Reform) Act 2015
enacted further changes from 1 July 2015. These include abolishing the Charitable and Social Welfare
Fund Board (Community Benefit SA) and the Supported Residential Facilities Advisory Committee and
Assessor Panel.
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Internal Governance Bodies

Executive Leadership Team

The Executive Leadership Team (ELT) includes the Chief Executive and Executive Directors of each
division, along with the Director, Human Resources and the Director, Business Affairs. ELT is responsible
for leading the implementation of the Strategic Plan 2014-2018, streamlining key decision-making
processes and ensuring that the department has an integrated planning and reporting regime.

Strategic Procurement and Grants Committee

The Strategic Procurement and Grants Committee (SPGC), considers all procurement and grant funding
strategies and recommendations with a value more than $500 000 (GST exclusive). As well as procurement
and grant funding strategies and recommendations, the SPGC:

= ensures that procurement and grant funding activities are driven by business needs;

ensures probity, accountability and transparency;

provides for ethical and fair treatment of participants;

implements effective risk management; and

maintains an appropriate procurement authority from the State Procurement Board.

The SPGC meets weekly with executive support from the Procurement and Grants Unit.

DCSI Peak Health and Safety Committee

The DCSI Peak Health and Safety Committee meets quarterly, or if an emergency meeting is required, in
relation to legislative compliance, consultative mechanisms, the strategic oversight of our Health and Safety
and Injury Management performance, and implementation of the DCSI Health and Safety Program Plan
2015-2017 and related systems.

Information and Communication Technology Council

The Information and Communication Technology (ICT) Council promotes collaboration and the sharing of

solutions, skills and experience to improve the efficient and effective use of ICT across the department. The

terms of reference of the Council include to:

= develop a business/ICT strategy and give advice on ICT investment priorities to the Chief Executive;

= establish and maintain ICT technical governance covering information, applications, infrastructure,
standards and practices;

= identify opportunities for sharing resources and creating appropriate strategic responses, via
collaborative working groups on matters of common interest;

= monitor, review and comment as necessary on stakeholder, supplier and government ICT performance,
plans, policies and standards; and

= provide advice to the Chief Executive on changes required in whole-of-government ICT plans and
priorities.

Industrial Liaison Committee

The Industrial Liaison Committee meets quarterly to address industrial issues with department-wide impact
and issues that have not been able to be resolved at the Divisional Industrial Liaison Forums.

DCSI Risk Management and Audit Committee

The DCSI Risk Management and Audit Committee meets six to seven times a year to:
= oversee the risk management function and operations;

= determine the internal audit program; and

= review internal audit and Auditor-General reports.

Protective Security Committee

The Protective Security Committee meets on a quarterly basis and provides a forum for the department to
monitor its protective security arrangements, compliance and performance at a whole-of-department level.
The committee includes the Agency Security Advisor and the Information Technology Security Advisor.
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Risk Management and Internal Audit Services

Risk management is established and integrated into decision-making and business planning activities, with
the Chief Executive accountable for the development and implementation of a risk management framework
specific to our business and organisation context. The Risk Management team has developed a network of
Risk Assessment Facilitators located in divisions/business units, who provide advice and assistance on the
identification, management and reporting of risks.

The Australian/New Zealand Standard ISO 31000:2009 provides the principles and guidelines from which
our Risk Management Policy and Framework has been developed.

The internal audit function provides independent, objective analysis and assurance on the adequacy and
effectiveness of our risk management, internal control and governance processes to add value and improve
the operations of the department. Internal auditors also undertake investigations into allegations of fraud
and corruption. The internal audit function is independent from the external audit function.

Freedom of Information

The Freedom of Information Act 1991 promotes openness and accountability in the South Australian
Government. The Act provides members of the public with a legally enforceable right to access information
held by government departments, subject to certain privacy and other specific exemptions.

Under Section 9 of the Act, State Government agencies must publish an up-to-date information statement
every 12 months. The department’s information statement is available on our website at:

www.dcsi.sa.gov.au/about-us/freedom-of-information-open-government-and-privacy

Privacy

The department collects a large volume of information about clients, some of which is very sensitive in
nature. All staff are required to comply with the Information Privacy Principles (IPPs), issued as the Cabinet
Administrative Instruction No.1 of 1989 (also known as Department of the Premier and Cabinet (DPC)
Circular 12, Information Privacy Principles (IPPs) Instruction), that guide the collection, use, disclosure and
handling of personal information by South Australian public sector agencies. In addition, there are
legislative provisions relating to privacy in specific areas of work or in specific circumstances, for example in
the Young Offenders Act 1993 and the Supported Residential Facilities Act 1992. These legislative
requirements take precedence over the IPPs.

The Commonwealth Privacy Act 1988 does not apply to South Australian Government departments.
However, the Privacy Act regulates the collection, use and disclosure of information by private sector
organisations (including non-government organisations) with a turnover of more than $3 million, related to a
larger organisation, or providing health services and holding health information, including disability
information. Therefore, many of our partners and contracted services have obligations under this Act.
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Our People

Workplace Statistics

The following data is provided from the South Australian Public Sector Workforce Information Collection
(WIC) Department for Communities and Social Inclusion Annual Report 2014-15. The data, extracted from
the Complete Human Resource and Information System and uploaded onto the Workforce Analysis and
Comparison Application website, is based on all employees (including casuals) who were paid on the
system as at 30 June 2015. Data does not include unpaid casuals and employees on short or long-term

unpaid leave.

Further human resources information is available from the Commissioner for Public Sector Employment
website at www.publicsector.sa.gov.au.

Number of Employees by Age Bracket by Gender

Percentage AN
Age Bracket Male Female Total of Total Workforce
Benchmark *

15-19 3 5 8 0.16% 5.5%
20-24 28 91 119 2.35% 9.7%
25-29 109 282 391 7.72% 11.2%
30-34 156 310 466 9.20% 10.7%
35-39 217 383 600 11.85% 9.6%
40 - 44 204 424 628 12.40% 11.4%
45 - 49 214 445 659 13.01% 11.1%
50 - 54 232 530 762 15.05% 11.4%
55-59 231 495 726 14.34% 9.1%
60 - 64 172 312 484 9.56% 6.7%
65 + 7 144 221 4.36% 3.6%
Total 1643 3421 5064 100% 100%

* Source: Australian Bureau of Statistics Australian Demographic Statistics, 6291.0.55.001 Labour Force Status (ST LM8) by
sex, age, state, marital status- employed - total from Feb78 Supertable, South Australia at November 2013.

Total Number of Employees with Disabilities *

Male Female Total Percentage of Agency

83 167 250 4.9%

* According to the Commonwealth Disability Discrimination Act 1992 definition.
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Types of Disability (where specified)

Disability Male Female Total Z?r,:ggtne::gye
Disability requiring workplace adaptation 83 167 250 4.9%
Physical 23 67 90 1.8%
Intellectual 1 4 5 0.1%
Sensory 17 23 40 0.8%
Psychological / psychiatric 10 13 23 0.5%
Executives by Gender, Classification and Status
o Ongoing Term Term Other Total

Classification Tenured Untenured (Casual)

Male Female Male Female Male Female Male Female Male % Female % Total
EXECOE 0 0 0 0 0 1 0 0 0 0% 1 3% 1
SAES1 0 0 0 0 8 20 0 0 8 23% | 20 | 59% | 28
SAES2 0 0 0 0 4 1 0 0 4 12% 1 3% 5
Total 0 0 0 0 12 22 0 0 12 | 35% | 22 | 65% | 34

Average Days Leave Per Full Time Equivalent Employee

Leave Type 2010-11 2011-12 2012-13 2013-14 2014-15
Sick Leave (paid and unpaid) * 11.7 12.4 11.0 11.7 11.9
Family Carer's Leave 0.4 0.4 0.3 0.3 0.5
Miscellaneous Special Leave 1.6 1.8 1.7 1.9 1.9

* Qutcomes previously reported in 2012-13 and 2013-14 have been revised.

Documented Review of Individual Performance Management

Percentage of Total Workforce
Employees with a review within the past 12 months 46.9%
Employees with a review older than 12 months 30.2%
Employees with no review 22.9%

Leadership and Management Training Expenditure

Percentage of

ini 1
Training and Development Total Cost Total Salary Expenditure 2

Total training and development expenditure $3 660 970 0.96%

Total leadership and management

0,
development expenditure $381 840 0.10%

1 Based on expenditure through the Stanton Institute.
2 Based on total employee benefit expenses of $382 381 000.
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Employment Opportunity Programs

Aboriginal Employment Strategy

Strategies outlined in the Aboriginal Employment Strategy 2014-2016 continued to be implemented to
attract, retain and develop Aboriginal staff. This includes the Aboriginal Employment Pool which provides a
key pathway for recruiting Aboriginal people. During the year, 33 applicants from the pool were successful
in securing positions across the department.

As at 30 June 2015, 3.3 per cent of the department’s total workforce was of Aboriginal or Torres Strait
Islander background.

Disability Employment Strategy

During the year, the department continued to implement the Disability Employment Strategy 2014-2016
across the department, with a key strategy being the Disability Employment Community of Practice (CoP)
which is a forum open to employees with disability and managers. The CoP meets quarterly to work on
strategies which improve the work environment for employees with disability.

Additional strategies actioned include the release of a Job Redesign Guideline to assist managers in
ensuring that the workplace is supportive for people with disability and a review of the Performance
Partnership Framework. The framework was amended to provide guidance to managers on how they might
support an employee with disability with job redesign or required workplace modifications.

The department continues to be a leader in the South Australian public sector, with 4.9 per cent of our total
workforce identifying as having a disability.

Graduate Program

The Graduate Program helps secure our future workforce, with the annual recruitment process occurring in
July. Successful applicants commence in late January/early February of the following year on a 12-month
contract. Thirteen graduates were appointed as part of the 2015 Graduate Program.

Graduates are supported in their transition to the public sector and in finding employment with the
department beyond the graduate year. The Stanton Institute provides graduates with accredited training,
with participants in the 2015 Graduate Program undertaking a Diploma of Government. In addition, Human
Resources deliver structured development and networking sessions.

Traineeships through Jobs4Youth

Jobs4Youth is a State Government initiative to increase youth employment across the South Australian
public sector. Now in its second year, the initiative was extended to include graduates who meet the
eligibility criteria.

The department offers Administrative Traineeships for 12 months and thereafter, subject to satisfactory
performance and program completion, trainees may be placed ongoing in an entry-level public sector role.
During the year, the department recruited four trainees (two male and two female). Of the four trainees, two
are of Aboriginal and Torres Strait Islander descent and one is a person with disability.
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Work Health and Safety and Injury Management

Commitment to the Management of Safety and Wellbeing

The DCSI Health and Safety Program Plan 2015-2017 includes a number of key strategies designed to
address performance and improve Health and Safety and Injury Management (HS&IM) Systems. A HS&IM
reporting framework monitors the performance of the systems objectives and key performance indicators of
the two programs within the Health and Safety Program Plan. The reporting framework also includes
reporting to Cabinet, ELT, directors and Health and Safety Committees.

The DCSI Peak Health and Safety Committee is supported by divisional and local Health and Safety
Committees.

A designated telephone Hotline has been established within the Workforce Health and Safety Unit for
managers and supervisors, which supports early intervention and improves early return to work
opportunities.

The Employee Assistance Program provides counselling and support services to employees, immediate
family members and volunteers needing assistance with a challenging issue or who want to improve their
health and wellbeing.

Accountability for Safety and Wellbeing Performance

Regular reports are provided to executives to enable the required monitoring and delivery of improvements
to our health, safety and injury management performance.

Integrated Risk Management

The Integrated Incident Reporting System (RiskMan) epitomises a change management system covering
electronic reporting of client feedback, complaints, worker and workplace incidents, accidents, events,
security breaches, identified hazards, and asset and facility issues. RiskMan also supports State
Government targets for early reporting, and early intervention strategies to achieve a timely and safe return
to work. A Claims Review tool within Injury Management supports improved management of portfolio
decision-making, assists with meeting critical, prescribed processing dates and ensures legislative
compliance.

The Injury Management team triage all reported incidents and new workers compensation claims to
address levels of risk and implement early intervention strategies. The triage process enables appropriate
strategies to be implemented which minimise the impact related to psychological injuries and complex
workers compensation claims and improve the return to work outcomes.

Effective Measurement and Evaluation

The DCSI Health and Safety Program Plan 2015-2017 includes two HS&IM programs:
= Compliance and Performance Improvement; and
= Hazard and Risk Management.

Conformance with HS&IM and business system requirements is evidenced and monitored. RiskMan has a
comprehensive reporting capability that assists in initiating early intervention strategies, as well as
addressing and improving the systems of work and/or local work practices. Worker and client satisfaction
surveys monitor performance and service levels and address improvement opportunities.

Public Sector Audit and Verification System for Safety and Injury Management

In February 2015, Deloitte Touche Tohmatsu (Deloitte), the appointed Audit and Verification System
auditor, conducted an audit of our HS&IM Systems. The Injury Management System was rated as
‘STRONG’ and the department achieved a ‘GOOD’ rating overall, with 14 agreed actions to be addressed
within specified timelines. The rating of ‘GOOD’ is one level below the highest rating.
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Consultation and Reporting

The Workforce Health and Safety Unit provides technical expertise and other relevant support and
information to executives, management and employees, and to Health and Safety Committees as required.

Registered associations are consulted through structured arrangements, including an Industrial Liaison
Committee, with representation of major unions and senior executives.

Regular reporting of performance outcomes against standards, targets and measures are provided to

executive, management and Health and Safety Committees, identifying changes and emerging trends and
updates of corrective treatment plans.

Table 1- Work health and safety prosecutions, notices and corrective action taken

Number of notifiable incidents pursuant to the Work Health and Safety Act 2012 (WHS Act) Part 3 11

Number of notices served pursuant to WHS Act Section 90, Section 191 and Section 195

(Provisional improvement, improvement and prohibition notices) 3
Number of prosecutions pursuant to WHS Act Part 2 Division 5 0
Number of enforceable undertakings pursuant to WHS Act Part 11 0

Table 2 - Agency gross workers compensation expenditure! for 2014-15 compared with 2013-14

Expenditure 2014-15 2013-14 Variation Peéﬁgzgiege
Hospital $128 282 $233 799 -$105 517 -45%
Income Maintenance $4 235 856 $4 200 280 $35 576 1%
Investigations $98 957 $81 389 $17 568 22%
Legal Expenses $352 579 $277 647 $74 932 27%
Lump Sum $2 658 608 $2 105 237 $553 371 26%
Other $2 021 793 $2 001 568 $20 225 1%
Registered Medical $85 093 $70 586 $14 507 21%
Rehabilitation $81 983 $71 111 $10 872 15%
Travel $347 956 $258 771 $89 185 34%
Total Claim Expenditure $10 011 107 $9 300 388 $710 719 8%

1 Before third party recovery.
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Stanton Institute

On 24 June 2015, the department’s College for Learning and Development officially became known as the
Stanton Institute.

The Stanton Institute plays a key role in ensuring that the department meets its strategic plan and legislative
requirements, and in ensuring that employees have the ability to deliver core services in key areas including
youth justice, disability and social housing. During 2014-15:
362 qualifications were completed by employees;
» 60 per cent of employees who are employed for six months or more attended the one day induction
program delivered by the Institute; and
* 47 management qualifications were issued to front line or senior managers.

In 2013-14, the services of the Institute were expanded to deliver accredited learning and non-accredited
short courses, on a fee for service basis, to people not employed by the department. The Institute’s external
clients during 2014-15 included:

= Community Bridging Services;

= Leveda;

= Lifetime Support Authority;

= the Department for Correctional Services; and

= the Department of the Premier and Cabinet.

The services delivered range from single learning programs such as Aboriginal Cultural Sensitivity and
Respect, Defusing Difficult Behaviour and Cultural Awareness, to nationally accredited qualifications such
as Certificate 11l in Disability, Certificate 11l in Government and Certificate 1V in Frontline Management.

The Stanton Institute is also the preferred Registered Training Organisation for the provision of training and

assessment services for the Certificate Il in Government for trainees appointed to the public sector through
the State Government’s Jobs4Youth initiative.
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Corporate Reporting

Reconciliation

The department has an ongoing commitment to the delivery of inclusive services that achieve sustainable
outcomes for Aboriginal and Torres Strait Islander people. It is dedicated to improving the cultural and
spiritual wellbeing of Aboriginal and Torres Strait Islander people to build strong, safe and resilient
communities.

The Reconciliation Action Plan 2014-2016, which has been lodged with Reconciliation Australia, promotes

reconciliation across the department by:

= providing leadership on behaviour, values and culture that foster reconciliation;

= supporting the integration of reconciliation principles and practices into divisional plans and staff
participation in Aboriginal events;

= providing advice to senior leaders on reconciliation matters; and

» |eading the development of initiatives and promotional activities that support reconciliation.

During NAIDOC Week in July 2014, the Chief Executive’'s Award for Aboriginal and or Torres Strait Islander
Employee of the Year was presented to Sandy Marty, for her significant contribution to the Mimili
community on the APY Lands through her work as coordinator of the Mimili Family Wellbeing Centre. As
part of National Reconciliation Week 2015, a number of activities were held across the department,
including morning and afternoon teas in both central and regional locations.

During the past year, an issues paper was developed to guide the development of the DCSI Aboriginal
Priorities Plan 2015-18. Following extensive consultation, the highest priority areas identified were:

= Aboriginal young people;

= Aboriginal women; and

= Aboriginal residents of remote communities.

Common high-level indicators against the priority areas were developed using the Results Based
Accountability framework to measure collective action. An annual Aboriginal Priorities Plan Progress Report
will be produced on actions against these areas.

Carers Recognition Act 2005

The Carers Recognition Act 2005 acknowledges the valuable role of unpaid carers in supporting those they
care for within the community. The Carers Charter is enshrined within the Act and sets out principles to
guide State Government agencies in their interactions with carers.

Achievements during 2014-15 against the principles of the Carers Charter and sections 6 (1) and 6 (2) of
the Act, included the following.

All officers, staff and agents have an awareness and understanding of the Carers Charter

= An information sheet was developed for employees with caring responsibilities and distributed across
State Government departments. The information sheet is publicly available from our website.

= Funding was allocated to the first stage of a two-year project benefiting Aboriginal carers. The project
involves the delivery of training packages for staff and organisations working with Aboriginal carers. The
second stage of the project is due to be completed in 2015-16.

The principles of the Carers Charter are reflected in agency practices

= We Care - Our Plan for South Australian Carers was publicly released during National Carers Week in
October 2014. This is a new strategy to build on the State Government'’s long-standing commitment to
carers. Its priorities focus on carers’ interactions with government, including government employees who
are carers and carers receiving a government or government-funded service.
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* A new, simplified reporting process was developed for government agencies that are required to report
against the Carers Recognition Act 2005.

= The content on the State Government’s carers website was refined, focusing on information most helpful
to carers. This includes the launch of the new Carer Support Finder, an online search map enabling
carers to find support services in their local area.

= SA HACC Program funding was provided to statewide carer support organisations for a range of
services including information, referral, counselling, support groups, respite and carer retreats.

= Carers Leave was provided for employees with primary care responsibilities who have exhausted their
entitlement to Family Carers Leave.

Appropriate consultation with carers, or persons or bodies that represent carers, in policy and
program development and strategic or operational planning

= Quarterly Carer Services Roundtable meetings were conducted, bringing together representatives from
statewide carer support organisations and the State and Commonwealth Governments. The meetings
generated policy advice and joint solutions to issues affecting carers and the carer support sector.

Disability Access and Inclusion Plans

Disability Access and Inclusion Plans (DAIPs) aim to improve outcomes in the specialist disability service
system and ensure that mainstream services, programs and infrastructure are responsive to the individual
requirements of people with disability. DAIPs provide an opportunity to identify and seek solutions to
overcome social, attitudinal, economic and cultural barriers that limit participation.

DAIPs assist in meeting the requirements of the Commonwealth Disability Discrimination Act 1992 and the
South Australian Equal Opportunity Act 1984 and Disability Services Act 1993, and align with the intent of
the United Nations Convention on the Rights of Persons with Disability and the National Disability Strategy
2010-2020.

The DCSI Disability Access and Inclusion Plan 2014-2018 outlines key strategic actions to achieve
improvements for both clients and employees with disability. The DAIP was lodged with the Australian
Human Rights Commission and can be accessed from our website at www.dcsi.com.au.

Key outcomes in 2014-15 against the DAIP are reported below.

Outcome 1: Inclusive and Accessible Communities

Social housing stock is modified to enable householders to fully access properties and utilise facilities to
retain their independence. During 2014-15, 3569 modifications were undertaken on 2586 properties (both
public and Aboriginal housing) at a cost of $5.14 million.

Access 2 Place Ltd, an independent disability-specific community-housing organisation, provides
appropriate, affordable housing for people living with disability. This new approach includes having a lease
agreement directly with tenants, providing security of tenure and the separation of support services from
housing provision.

The Stanton Institute has provided higher-level learning opportunities for staff who provide services to
people with disability. This is provided through accredited training Skill Sets, which are a set of specific skills
that were agreed by industry to address an identified need. During 2014-15, 100 Skill Sets were awarded by
the Institute.

An accessibility audit is currently being undertaken of parking and transport access, kitchen and toilet
facilities and travel to and from main DCSI meeting spaces. The audit has already resulted in various
improvements, including a major project to upgrade departmental premises in Ceduna.

During the year, the department continued to produce publications that met accessibility standards and

provided alternative formats upon request. The Office for Women also continued to ensure that women with
disability are informed of major public forums and consultation events.
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Outcome 2: Economic Security and Employment

The DCSI Disability Employment Strategy 2014-2016 continues to be actioned across the department. The
strategy is the first of its kind to be developed by a State Government department and has been promoted
to, and well received by, other agencies. The key objectives relate to attracting and retaining employees
with disability, as well as increasing awareness of the strengths and capabilities that people with disability
bring to the workforce.

During the year, the number of people participating in the Disability SA Individualised Funding Program
increased from 208 to 242. Disability SA has provided information sessions on the program to non-
government organisations and in schools for children with disability. A comprehensive Frequently Asked
Questions document was developed and the program was promoted at the Adelaide Disability and Lifestyle
Expo in November 2014.

In June 2015, a flyer with information about support services for working carers was developed and
distributed. This is part of an ongoing communication effort to inform government employees with caring
responsibilities about carer-friendly policies, entittements and external assistance available to carers of
people with disability.

Outcome 3: Rights Protection, Justice and Legislation

In July 2013, a suite of policies were launched that provide direction for establishing and maintaining
safeguarding systems within disability services provided or funded by the department. The policies include
restrictive practices and decision-making and consent policies. During the year, Disability SA updated these
policies to reflect changes to the Advance Care Directives Act 2013. A communication strategy about the
updated policy framework was implemented.

Behavioural support plans were developed and/or reviewed for all people subject to Section 32 of the South
Australian Guardianship and Administration Act 1993, and specialist reviews undertaken of people who are
subject to chemical restraint.

Domiciliary Care reviewed client practices in its dementia day programs to identify any restrictive practices
and developed a procedure that outlines effective strategies to support clients and/or carers with
challenging behaviours, whilst also keeping staff safe.

A new Advance Directives Policy was developed by Domiciliary Care to ensure clients’ decision-making
rights and wishes are respected at all times, including when they are considered to have impaired decision-
making ability. In January 2015, all Domiciliary Care clients were provided with an Advance Care Directives
fact sheet to ensure they are well informed of this important new policy.

Outcome 4: Personal and Community Support

The second year of the South Australian trial of the NDIS commenced on 1 July 2014, focusing on children
aged between birth and 13 years. It is now anticipated that up to 8500 children may be supported through
the NDIS.

As a registered service provider under the NDIS, families are able to choose Disability Services as their
preferred service provider. During 2014-15, 320 children and young people received services from Child
and Youth Services under the NDIS.

During 2014-15, Disability SA, in consultation with the SRF sector, conducted a review of the administration
of the SRF program which resulted in internal streamlined processes and responsibilities. All internal
administrative and financial matters are now coordinated through one manager, local authorities and the
Coroner’s office.

Outcome 5: Learning and Skills

The Pathways Recreation Program has been reformed to provide Highgate Park residents with the
opportunity to have an individualised recreation and leisure response and to support access to local
communities.
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Outcome 6: Health and Wellbeing

Domiciliary Care completed the Challenging Domestic Environments Project to ensure consistency of staff
knowledge and support to enable people living in squalor and other challenging situations to remain safe
and healthy. Resources developed include a training DVD, squalor assessment scale, clutter image rating
tool, resource booklet and a web based decision-making tool.

In October 2014, We Care - Our Plan for South Australian Carers was publicly released to progress
recommendations from a review of the Carers Recognition Act 2005. The plan aims to ensure that the
public sector is informed and responsive to the issues and needs of carers, including those who interact
with government services and who are government employees.

Julia Farr Services (Trusts) Act 2007

As required under Section 9 of the Julia Farr Services (Trusts) Act 2007, the department must report
annually certain information regarding the number of residents at the Fullarton campus, now known as
Highgate Park, and the relocation of any residents to community housing.

As at 30 March 2015, 86 people with disability were living at Highgate Park. Those who have moved out
have returned to the community, to family homes or supported accommodation. This includes four to five
person group homes, clusters of units, and houses accommodating up to six residents. These purpose-built
and modified dwellings provide 24 hour, seven day a week accommodation support in community settings.

Group homes and six-person cluster sites are in various locations, including Mitchell Park, Felixstow,
Fullarton, Clarence Gardens, Elizabeth East, Park Holme, Morphett Vale, Elizabeth Grove, Taperoo, Daw
Park, Murray Bridge and Campbelltown.

All people living at Highgate Park have participated in a Person-Centred Planning process. Where
individuals express a desire to return to the wider community, the planning process also assists people to
identify locations and suitable types of supported community accommodation. The outcomes of this
planning are progressively being implemented as resources permit and/or suitable vacancies become
available through the Accommodation Placement Panel.

No people returned to Highgate Park during the preceding 12 months.

Regional Impact Assessment Statements

The Regional Impact Assessment Statement Policy requires all government departments to prepare a
Regional Impact Assessment Statement prior to implementing significant changes to existing government
services to rural and regional areas. The department did not undertake any Regional Impact Assessment
Statements during the 2014-15 financial year.

Whistleblowers Protection Act 1993

The department has appointed four responsible officers for the purposes of the Whistleblowers Protection
Act 1993 pursuant to Section 7 of the Public Sector Act 2009. During the year ending 30 June 2015, there
were no disclosures under the Whistleblowers Protection Act 1993.

Public Complaints

The DCSI Client Feedback System supports the consistent recording and management of client feedback
and contributes to Target 32 of South Australia’s Strategic Plan, which seeks to increase the satisfaction of
South Australians with government services by ten per cent by 2014, maintaining or exceeding that level of
satisfaction thereafter.
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During the year, there were 123 comments/suggestions, 500 staff compliments and 865 complaints
recorded. This compares to 77 comments/suggestions, 636 compliments and 900 complaints in 2013-14.
The three main methods utilised for providing feedback to the department were via the feedback form
(30 per cent), telephone (23 per cent) and email (18 per cent).

A measure of the effectiveness of the DCSI Client Feedback System is the time it takes to acknowledge
and respond to people providing feedback. The key performance indicators to reflect these measures
include that 75 per cent of client complaints are acknowledged within five working days and 80 per cent of
complaints received are closed within 30 working days. During the year, 87 per cent of complaints were
acknowledged within five working days and 82 per cent of complaints were closed within 30 working days.

In 2015-16, work will be undertaken to refine reporting processes and train and support staff to improve the
time taken to acknowledge, resolve and close complaints. The department will continue to analyse and
respond to issues raised through the feedback process and continue to increase the accessibility of the
system to Aboriginal clients.

Sustainability Reporting

The department continues to promote and implement sustainability practices in line with various
government initiatives.

Riverside Centre

The estimated 850 departmental staff in the Riverside Centre are encouraged to actively participate in
waste management and recycling, to support the department’s print consolidation program and use energy
efficient hybrid vehicles. Other initiatives include reducing the use of fleet vehicles by encouraging staff to
walk or take public transport to meetings, the use of sensor lighting and providing bicycle racks and shower
amenities for staff use. These sustainability programs were implemented throughout the department to
achieve cost and carbon emission savings.

The Riverside Centre, which is the flagship for the department’s sustainability programs, has achieved a
NABERS (National Australian Built Environment Rating System) rating of five.

Print Consolidation Program

The print consolidation program continues to deliver savings, with the number of print devices in the
Riverside Centre declining by 87.8 per cent, from 312 in 2007 to 38 as at 30 June 2015. The Riverside
Centre is considered to be at best practice with a staff ratio of one device for every 22 staff, compared to
world’s best practice of one device to every eight staff.

Benefits of the program, which has been rolled out across the department, include significant savings in
maintenance, staff training and IT support, and a reduction in the use and cost of consumables such as
toners. It is now standard practice for staff to have access to a centralised multifunctional colour print device
with local printing now practically non-existent.

Since the introduction of the print consolidation program, capital holdings in the Riverside Centre have been
reduced from approximately $850 000 to $339 000, while operating costs have reduced by approximately
$585 000. CO2? emissions have also been reduced by 86.9 tonnes per annum.

Waste Management

The department’s waste management system has resulted in the department diverting approximately 95 per
cent of waste from landfill. The system, which has been implemented in 41 major offices and sites
throughout the department, relies on separating all waste into the following categories:

= food waste and organic material;

» recyclable material (such as milk cartons, bottles, plastics and cans);

= batteries;

» industrial waste and clinical waste;

= fluorescent tubes (approximately 8000 tubes have been recycled over the past eight years); and

= photocopying paper (both confidential and non-confidential), newspapers and cardboard.
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Energy Efficiency

The State Government’s Government Buildings Energy Strategy, which covers the period 2013 to 2020, is
the key strategic document for improving energy management in government buildings. The primary
objective of the strategy is the achievement of Target 61 of South Australia’s Strategic Plan, which seeks to
improve the energy efficiency of government buildings by 30 per cent by 2020.

During 2014-15, the department continued to achieve more than a 30 per cent improvement in building
energy efficiency with a 38.7 per cent improvement from the base year of 2000-01.

Travel and Fleet Management

The department has continued to focus on strategies to decrease the average vehicle emissions/kilometres
by ten per cent, based on 2009-10 levels, in line with the whole-of-government fleet environmental and cost
saving targets. This has resulted in the percentage of small four cylinder passenger vehicles increasing to
42 per cent of the total fleet. These vehicles provide both cost and environmental savings over the previous
fleet mix. The department also continues to use Hybrid vehicles.

Sustainable Procurement

The Sustainable Procurement Policy guides the department towards procuring socially and environmentally
preferred products and services where price, performance, quality, and suitability are comparable.

Government Buildings Energy Strategy

All departments are required to provide information to the Department of State Development (DSD) on
actions taken to implement the Government Buildings Energy Strategy. These actions are reported in the
South Australian Government Annual Energy Efficiency Report, which is published on the DSD website at:

www.statedevelopment.sa.gov.au/resources/energy-management-within-government-buildings

Asbestos Management

Prepared by the Department of Planning, Transport and Infrastructure (DPTI), the across-government
asbestos risk reduction report provides an overview of actions taken by the government during the previous
12 months to address the management of asbestos in all government-owned assets. DPTI prepares a
separate report for tabling in the Parliament of South Australia.

The department modified and verified as correct the standard report provided by DPTI from the Strategic
Asset Management Information System as at 30 June 2015.

Urban Design Charter

The department has previously reported on the promotion of good urban design through the Design
Guidelines for Sustainable Housing and Liveable Neighbourhoods. As a result of machinery of government
changes, responsibility for the management of the Design Guidelines has transferred from Housing SA to
Renewal SA.
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Financial Performance

Contractual Arrangements

As required by DPC Circular 27, Disclosure of Government Contracts departments must disclose
procurement contracts on the South Australian Tenders and Contracts website at www.tenders.sa.gov.au.

Consultants

During 2014-15, there were four consultancies undertaken with total expenditure of $27 707.

Total

Consultant Purpose of Consultancy Number (GST exclusive)

Value below $10 000

Various Various 3 $15 540

Value $10 000 and above

Adelaide Research and A project to assist the Exceptional Needs Executive

| . Committee to develop strategies to meet the needs of 1 $12 167
nnovation i :

vulnerable young people exiting statutory services.
Total 4 $27 707
Fraud

The Fraud and Corruption Control Policy identifies that the department has a zero tolerance to fraud and
similar inappropriate behaviour. In addition, the policy highlights that disclosures made in good faith and in
accordance with the South Australian Whistleblowers Protection Act 1993 will be protected under the Act.

During 2014-15, 48 incidents were referred to Internal Audit for investigation, with 45 relating to missing
funds and three to maladministration. The majority of the incidents relate to amounts of $100 or less. Given
the fraud detection and prevention policies, procedures and controls in place, and that there was no
evidence of material loss, it is unlikely that any undetected fraud would result in a material misstatement of
the Financial Statements.

Ongoing strategies to manage fraud include:

» fraud and corruption control policies, procedures and codes on ethical standards, conduct policies and
procedures on information technology security;

» training on compliance and development of control self-assessment materials;

= tendering procedures consistent with probity and transparency;

* routine inspection and verification of work performed by contractors;

= segregation of duties and applying limits of authority for approval of expenditure and other allocations of
resources;

= monthly financial management reporting; and

* reports on internal audit activities, risk management and other corporate governance matters to the
DCSI Risk Management and Audit Committee.

Overseas Travel

Information on overseas travel undertaken by staff, including the Chief Executive, is publicly available on
the department’s website as required by DPC Circular 35, Proactive Disclosure of Regularly Requested
Information. Details on overseas travel by staff can be accessed at:

www.dcsi.sa.gov.au/about-us/freedom-of-information-open-government-and-privacy/open-government
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Financial Statements

Financial Statements for the year ended 30 June 2015 for the
Department for Communities and Social Inclusion
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Certified Statement by the Chief Executive and Principal Finance Officer

Certification of the Financial Statements

We cerfify that the:
. financial statements for the Department for Communities and Social Inclusion
(DCSI):

are in accordance with the accounts and records of authority; and
- comply with relevant Treasurer's Instructions; and
- comply with relevant accounting standards; and
- present a true and fair view of the financial position of the authority at the

end of the financial year and the result of its operations and cash flows for
the financial year.

. internal controls employed by DCSI over its financial reporting and its preparation
of the financial statements have been effective throughout the financial year.

e fldibis—

Joslens Mazel Mick Ashley

CHIEF EXECUTIVE EXECUTIVE DIRECTOR
FINANCIAL AND BUSINESS
SERVICES

Date /€ /9 12015

Department for Communities and Social Inclusion Annual Report 2014-15

57



INDEPENDENT AUDITOR'S REPORT m Government of South Australia
"@E Auditor-General's Department

FE®

Lewed 9

State Admmistration Cendre
200 Victona Square
Adelaice 54 5000

DX 56208

Victona Square

Tel +518 B226 P40
Fax  +B1B B22E D688

ABN 53 327 D61 410

asudpensa@audit.sa.govau
whivier Bt 3. gov.au

To the Chief Executive
Department for Communities and Social Inclusion

As required by section 31(1)(b) of the Public Finance and Audit Act 1987, | have audited the
accompanying financial report of the Department for Communities and Social Inclusion for the
financial year ended 30 June 2015, The financial report comprises:

. a Statement of Comprehensive Income for the year ended 30 June 2015

a Staternent of Financial Position as at 30 June 2015

a Statement of Changes in Equity for the year ended 30 June 2013

a Statement of Cash Flows for the year ended 30 June 2015

Disaggrepated Disclosures - Expenses and Income for the year ended 30 June 2015

notes, comprising a summary of significant accounting policies and other explanatory

information

a Statement of Administered Comprehensive Income for the year ended 30 June 2015

a Statement of Administered Financial Position as at 30 June 2015

a Statement of Administered Changes in Equity for the year ended 30 June 2015

a Statement of Administered Cash Flows for the year ended 30 June 2015

a Schedule of Expenses and Income attributable to administered activities for the year

ended 30 June 2015

. notes, comprising a summary of significant accounting policies and other explanatory
information for administered items

. a Certificate from the Chief Executive and the Executive Director Financial and
Business Services.

L] - - Ll L

The Chief Executive’s Responsibility for the Financial Report

The Chief Executive is responsible for the preparation of the financial report that gives a true
and fair view in accordance with the Treasurer’s Instructions promulgated under the provisions
of the Public Finance and Audit Acr 1987 and Australian Accounting Standards, and for such
internal control as the Chief Executive determines is necessary to enable the preparation of the
financial report that is free from material misstatement, whether due to fraud or error.

Auditor’'s Responsibility

My responsibility is to express an opinion on the financial report based on the audit. The audit
was conducted in accordance with the requirements of the Public Finance and Awdir Act 1987
and Australian Auditing Standards. The auditing standards require that the auditor comply with
relevant ethical requirements and that the auditor plan and perform the audit to obtain
reasonable assurance about whether the financial report is free from material misstatement.
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An audit involves performing procedures to obtain audit evidence about the amounts and
disclosures in the financial report, The procedures selected depend on the auditor’s judgement,
including the assessment of the risks of material misstatement of the financial report, whether
due to fraud or error. In making those risk assessments, the auditor considers internal control
relevant to the entity’s preparation of the financial report that gives a true and fair view in order
to design audit procedures that are appropriate in the circumstances. An audit also includes
evaluating the appropriateness of the accounting policies used and the reasonableness of
accounting estimates made by the Chief Executive, as well as the overall presentation of the
financial report,

I believe that the audit evidence 1 have obtained is sufficient and appropriate to provide a basis
for my audit opinion.

Opinion

In my opinion, the financial report gives a true and fair view of the financial position of the
Department for Communities and Social Inclusion as at 30 June 2013, its financial performance
and its cash flows for the vear then ended in accordance with the Treasurer's Instructions
promulgated under the provisions of the Public Finance and Audit Act 1987 and Australian
Accounting Standards,

Andrew Richardson

Auditor-General
17 September 2013
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DEFARTMENT FOR COMMUNITIES AND SOCIAL INCLUSION
STATEMENT OF COMPREHENSIVE INCOME

for the year ended 30 June 2015
Hote 2015 2014
£000 000
Expenses
Employes benefl expenses 5 382,381 386,329
Supphes and services B 273,588 241,636
Depreciation and amortisation expense T T.373 6416
Grants, subsidies and client payments ] 554 001 501,660
et loss from disposal of non-currant assets 13 2928 501
Other expenses 2 15,360 354
Total expanses 1.235621 1,146, 896
Income
Revenus from rent, fees and charges 10 122728 132,338
Commonwealth revenues 1 41,446 47,2094
Interest revenues 12 2 2
Other revenues 14 17,318 14,7598
Total income 181,495 154,432
Mot cost of providing services {1,054, 138) {952, 464)
Revenues from / (payments to) 5A Government
SA Government appropriation 16.1 1,056,866 a73,821
Paymeanis to SA Govamment 152 (1,748) -
Total revenues from | (payments to) SA Government 1,055,118 o738
Met result QB2 21,357
Other comprehensive income
hems that will not be reclassified to net result
Met expensze refating to non-current assets classified as held for sale 212 - {17,300}
Total other comprehensive income - {17,300}
Total comprehensive result 082 4 057

Net result and comprehensive result are attributable to the SA Government as cwner

The above statement should be read in conjunclion with the accompanying nobes.,

Department for Communities and Social Inclusion Annual Report 2014-15



DEPARTMENT FOR COMMUNITIES AND SOCIAL INCLUSION
STATEMENT OF FINANCIAL POSITION

for the year ended 30 June 2015
Note 2015 2014
$'000 £'000
Currant assets
Cash and cash equivalents 17 141,516 107,636
Receivables 18 18,334 36,096
Inventories 18 334 315
160,784 143,847
HNon-cumrent assets classified as held for sale 20 18,000 24,298
Total current assets 178,184 168,245
Non-current assets
Receivables [ 10,602 17461
Property, plant and equipment 2 181,200 188,920
Capital works in progress 22 232 9,893
Intangible assets 23 a72 460
Total non-current assets 185,086 216.804
Total assets 373,270 385,043
Current liabilities
Payables 25 46,534 60,285
Empiloyee benefits 47 461 47,784
Provisions 27 12,760 9,939
Other curment labilities 28 949 1,342
Total current llabilities 107,704 118,405
Mon-current liabilities
Payables 25 4,333 4,165
Empioyee benefits 26 52,755 45 B37
Pravisions 27 21,685 29,134
Other non-current liabdlities 2 867 3,504
Total non-current liabilities 81,640 82,700
Total liabilities 188,344 202,105
Net assets 183 926 182 944
Equity
Contnbuted capital 2 74,325 74,325
Retained eamings 29 86 348 79,879
Reavaluation surplus 29 23,253 28,740
Total equity 183 926 182,944
Total equity is attributable to the SA Government as owner
Unexpended funding commitments 16
Unrecognised contractual commitments 3
Contingent assets and liabilities 3

The above statement should be read in conjunction with the accompanying notes.
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DEPARTMENT FOR COMMUNITIES AND SOCIAL INCLUSION
STATEMENT OF CHANGES IN EQUITY

fior the year ended 30 June 2015
Contributed Revaluation Retained
Mote Capital Surplus  Eamings  Total
§'000 §'000 §'000 §'000
Balance at 30 June 2013 T4,328 47111 ST,785 179,181
Prior period adjustments 3 - 467 - 467
Restalad balance a1 30 June 2013 74,325 47,578 57,755 179,658
Mot result for 201314 - - 21357 1357
Het expenss relating 1o non-curment assets classilied as held for sale - {17.300) . (17,300)
Total comprehensive result for 2013-14 - (17.300) 21,357 4,057
Transfer o retained eamings of net incremant realised on sale of land and bulldings - {1.538) 1,538 -
Transactions with 3A Government as owner
Met assats translerred to Administered llems - - (771) 771}
Balance at 30 June 2014 74,325 28,740 TOETE 182,044
Met result for 201415 - - v a2
Total comprehensive result for 2014-15 . . a2 882
Transler o retened earmings of nel increment realised on sals of land and buildings = {3,487} 5,487 -
Balance at 30 June 2015 29 74,325 23,251 86,348 183,926

All changes in sguity ane atiributable 1o the SA Gowsmmeent as owner

The above stalemant should be read in conjunction wih the sccompanying noles,
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DEPARTMENT FOR COMMUNITIES AND SOCIAL INCLUSION
STATEMENT OF CASH FLOWS
for the year ended 30 June 2015

2015 2014
Inflows Inflows
{Outflows) (Outflows)
Note $'000 §'000
Cash flows from operating activities
Cash outflows
Employee benefit payments (383,685) {398.276)
Payments for supplies and sarvices (334,544) (265,083)
Paymenis for grants and subsidies (555,043) (527,.732)
Cash used in operations (1,273.274) {1.191.081)
Cash inflows
Feas and charges 147,801 124,891
Receipts from Commaonwealth 41,444 69,981
Interest received 2 2
GST recoverad from the ATO 50,289 43,740
Other receipls 17,342 14,818
Cash generated from operations 256,878 253,432
Cash flows from SA Government
Receipts from SA Govarnment 1,056,866 873,821
Payments to SA Government {1,748) -
Cash generated from SA Government 1.055,118 973,821
Met cash provided by/{used in) operating activities M 38,722 36,162
Cash flows from investing activities
Cash outflows
Purchasa of property, plant and equipment (including wark in progress) (5,978) {13,000)
Purchase of intangibles {(512) (438)
Cash used in investing activities (6,4840) {13,438)
Cash inflows
Procaeds from sale of property, plant and egquipment 1,748 2,779
Cash generated from investing activitles 1,748 2,779
Met cash (used in) investing activities (4,742) (10,659)
Cash flows from financing activities
Cash outflows
Cash transferrad to Administered llems - {771}
Cash (used in) financing activities = (T71)
Net cash (used injiprovided by financing activities - (T71)
Met increase in cash and cash equivalents 33,980 24,732
Cash and cash equivalents at the beginning of the pariod 107,536 82 804
Cash and cash equivalents at the end of the period 17 141,516 107,536

The above statement should be read in conjunction with the accompanying notes.,
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DEPARTMENT FOR COMMUNITIES AND SOCIAL INCLUSION
DISAGGREGATED MSCLOSURES - EXPENSES AND INCOME

for the year ended 30 June 2015
Status of Disability Vetorans'
Activithes (refer note 4) Women Disability SA Services Affairs *
1 2 3 4
2015 215 2015 2015
000 §000 §'oo00 §'000
Expanses
Empioyes banefit axpenses 1,747 33834 182,504 -
Supplies and services 598 165,788 63,447 -
Despreciation and amorisation expense 9 B85 3,608 -
Grants, subsidies and client payments 208 227,001 178 -
Mel loss from disposal of nea-current azsats. 14 288 1,727 -
Other expenses 75 1,807 9,001 -
Total expenses 2,738 428,191 260,463 b
Income
Revenues from rent, fees and charges 122 4,725 24,886 -
Commaonwealth revenues - 3,295 . .
Interest revenues . - 1 -
Oither revenues 511 5,526 6,202 -
Total Income B33 13,548 3,178 -
Nat cost of providing services {2, 108) [415,645) (220,284) -
Revanuas from i{payments to) 5A Government
SA Government appropriation - - - -
Paymants to SA Govemment - - -
Mot result (2, 106) (415,645) (229 284}

* Az part of the Machinery ef Govemment changes announced during 2013-14, the Veterans Affairs’ unil that was pad of the
Depariment of Treasury and Finance (DTF) was to transfer to the Department with an effective date of 1 July 2014, Accordingly
this change was reflected in the 2014-15 Budgel Papers presented to Parfament. Subsequent to the finalisation of the Budgat
Papers, the government determined thal the unit would remain part of DTF,
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DEPARTMENT FOR COMMUNITIES AND SOCIAL INCLUSION
DISAGGREGATED DISCLOSURES - EXPENSES AND INCOME

for the year ended 30 Juna 2015

Activities {rofer note 4]

Expenses
Employes benefit expenses
Supplies and sarvices
Depreciation and amoriisation expanse
Grants, subsidies and clienl payments
Nt loss from disposal of non-currant assets
Other axpenses
Total expanses

Incoma
Revenues from rent, fees and charges
Commanweaallh revenmees
Interast revenues
Other revenues
Total income

Het cost of providing services

Revenues from /(payments to) SA Government

54 Govemment approprigtion
Payments to 54 Government
Met result

Domiciliary
and
Community Generall
Care Social Communities Mot
Services Housing and Partners Attributable Total
] L] T
2015 2015 2015 2015 2015
§'o00 §'000 §'000 §000 5000
73N 67,330 59,635 - 362,381
20,506 112 23,138 - 273,588
670 7 2,304 7,473
33.901 270,958 21,578 - 554,00
330 10 581 - 2,928
1,766 55 2 956 - 15,360
94,504 3BT 110,281 - 1,238,631
8,318 87,263 10,414 122,728
28,880 B.ETD 421 41,448
.| - - 2
2150 3 2837 17,318
ar.az29 T6.136 22 672 - 181,485
(57,175) {262,33T) {E7,580) {1.054,138)
= = 1,056,666 1,056,866
= a {1.748) {1.748)
[5T,175) (2682.337) (BT.588) 1,055,118 98z
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DEPARTMENT FOR COMMUNITIES AND SOCIAL INCLUSION
DISAGGREGATED DISCLOSURES - EXPENSES AND INCOME

for the year ended 30 June 2014
Status of Muslthcultural Soclal
Activities Womaen Services Housing Disability SA
2014 2014 2014 2014
Expanses oo §aoa0 §oon 000
Emplaoyes benafit axpenses 1,818 B.13r BE,503 35,575
Supplies and servicas 510 1.033 - 138,350
Deprecistion and amorisation expensa g 28 - 30
Grants, subsidies and cient payments 158 895 251,423 230,882
Met loss from disposal of non-current assets 2 a - 9
Other expenses 2 {44) - 41
Total expenses 2,208 7,067 330,926 405,347
Income
Revames from rend, fees and changes 122 4,186 BB 502 24978
Commonwealth revenues - - 16,370 4,030
Interest revenues - - - -
Oiher revenues 231 31 - 7,122
Total income 353 4,227 103,872 14,130
Nt cost of providing services {1,946) (2,830} [236,054) (391,217)
Revenues from {payments to) SA Government
S, Government appropriztion . - BB 652 -
Nat result {1,846) (2,830} (137 402} (391,217)

The Deparfment considers that the significant expendifure associaled with accounting sysfem modificadions and clher associated
expanditune required fo relably caplure these disaggregeled asset and dizsaggregated Vebiily information s nof justifiable. The
Capartment has therefore, chosen nol 1o disciose these azsels and Nahilitles by disaggregated scthities.
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DEPARTMENT FOR COMMUNITIES AND SOCIAL INCLUSION
DISAGGREGATED DISCLOSURES - EXPENSES AND INCOME
for the year anded 30 June 2014

Disability
and
Domicillary
Cara Communities Generall Not
Activities Services  and Partners  Altributable Tuotal
2014 2014 2014 014
Expanses $'000 $'000 §'o00 $7000
Employes benefit expanses 217,346 48,150 396,329
Supplies and senices 85875 15,868 241,838
Depreciation and amordisation expense 3863 2177 G418
Grants, subsidies and client payments 162 16,018 501,660
Net loss from disposal of non-current assels asT 75 501
Other expenses 301 54 354
Total expansas 30T 24 B4,343 1,146,896
Income
Rewenues from rent, fees and charges 31,365 5175 132,338
Commonwealth revenses 27.430 464 47,294
Interest revenses 2 - 2
Other revenues 4,031 3,383 14,708
Total income 62,828 9,022 194,432
Met cost of providing services {245,096} {75,321) - (852 464)
Revenues from /[paymants to) SA Government
5A Government appropriation - - B75,169 or3 g
Met result (245,098) {75,321) BT5,160 21,357
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DEPARTMENT FOR COMMUNITIES AND SOCIAL INCLUSION
MOTE INDEX
for the year ended 30 Juna 2015

Note No.  Title

Objectives and policies notes
1 Objectves and functions of the Dapartment for Communities and Social Inclusion
2  Summary of significant accounting poficies
3  Mew and revised accounting standards and policies

Activities note
4 Activities of the Depariment

Expenses notes
5 Employee benefit expenses
6  Supplles and services
T Depreciation and amortisation expense
8  Granis, subsidies and client payments
8  Other expenses

Income notes
10 Revenue from renl, fees and charges
11 Commonwealth revenues
12 Interest revenues
13 Net gaini{loss) from disposal of non-current assels
14 Other revenues
16  Revenues from / (payments to) SA Governmeant
16 Unexpended funding commitments

Asset notes
17 Cash and cash equivalents
18 Receivables
19 Inveniories
20 MNon-current assels classified as held for sale
21 Property, plant and equiprent
22  Capital works in progress
23 Intangible assets
24 Fair value measurements

Liability notes
25  Payables
26  Employee benefils
27 Provisions:
28 Other Babilities
29 Equity
30 Financial instruments ! Financial risk management
3 Unrecognised contractiual commitmants

Other notes

Transterrad functions

Caontingent assets and liabilities

Cash flow reconciliation

Remuneration of board and commities mambars

Evenits after balance date

Budgetary reporting and explanations of major variances
Transactions with SA Government

Residential Aged Care sector reporting

ERYEREEN
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DEPARTMENT FOR COMMUNITIES AND SOCIAL INCLUSION
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS

for the year ended 30 June 2015

1 Objectives and functions of the Department for Communities and Soclal Inclusion
The Department for Communities and Social Inciusion (the Depariment) is committed to ensuring that all South
Australians, particulary the mosi vulnerable and disadvantaged, have access 1o high guality services that protect and
enhance the community's wellbeing and provide support to people when they need it.

The Department has a commitment to delivering better and more connected sendces to the wulnerable and
disadvantaged in our community, and to build angaged, socially inclusive, strong and vibrant commaunities.

Tha work of the Department supports the achievemant of the South Australian Government Strategic Priorities.

Fodlowing a number of machinery of government reforma which were announced by the Premier, Hon Jay Weatherill
MP, on 22 October 2011, the Department senves tha Minister for Communities and Social Inclusion, Minister for Social
Housing, Minister for Disabilities, Minister for Youth, Minister for Voluntesrs, Minister for the Status of Women, and
Minister for Multicuttural Affairs.

The Department has responsibility for the delivery of specific programs o the public with respect io activities assigned
to the Department under various Acts as delegated, by the respective Minisiers, to the Chief Executive of the
Department.

The Depariment also functions as a service provider 1o the South Australlan Housing Trust. The financial affairs of the
Sguth Ausiralian Housing Trusi do not form part of the Department’s financial report.

1.1 Administered ltems
The Department administered certain revenues, expenses, assels and labikties on behalf of 5A Government. They
ara nol controlled by the Depantment and are consequently not recognised in the Department's financial statements,
They are regarded as significant and disclosed in a separate set of financial statemants.

1.2 Administrative Restructures
Transferred functions for 2014-15

Transfers out of the Dapartmant

Tha Administrative Arrangements (Committal of Acts - Minister for Housing and Urban Davelopment) Proctamation
2014, dated 11 December 2014, declared the transfer of administrative arrangements of the Sowth Austratian Howsing
Trust Act 1995 from the Department to the Minister for Housing and Urban Development. The South Australian
Housing Trust Board are the adminlstrators of the Sowlh Ausiralian Housing Trust Act 1395,

In accordance with the Accounting Policy Framework (APF) I, General Purpose Financial Statements Framework,
Accounting Policy Statement [APS) 5.9, whera the transfer date is other than at a month end, for practical purposes,
financial slatements of the transfer may be based on the nearest end of month date, adjusted for any materal
transactions thal may have occumed In the time between the Gazette date and the end of month date.

Under Public Sector (Reorganisation of Public Sector Operations) Notice 2015, on 5 February 2015, the Department
transferred responsibilities for specified employees only associated with the South Australian Housing Trust, to the
Urban Renewal Authority trading as Renewal S5A.

As per APF I, APS 5.9, the Department transfarred 132 employees to Renewsl SA as at 31 January 2015.

Trangferred functions for 2013-14
There were no funclions transferred In the 2013-14 financial year,

Department for Communities and Social Inclusion Annual Report 2014-15



2

DEPARTMENT FOR COMMUMITIES AND SOCIAL INCLUSION
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS

for the year ended 30 June 2015

Summary of significant accounting policies

2.1 Statement of compliance

The financial statements have been prepared in compliance with section 23 of the Public Finance and Audit Act 1887,

The financial stalernents are general purpose financial statements. The accounts have been prepared in accordance
with relevant Australian Accounting Standards and comply with Treasurer's Instructions (T1) and APS promulgated
under the provisions of the Public Finance and Audit Act 1887.

The Depariment has applied Australian Accounting Standands (AAS) that are applicable to not-for-profit entities, as the
Departmant is a not-for-profit antity.

Early adoption of accounting standards

Except for AASE 2015-7 Fair Value Discloswres of Nol-For-Profif Public Sector Entifies, which the Depariment has
early sdopted, AAS's and interpretations that have recently been issued or amended buf are not yet effective have not
baen adopted by the Department for the reporting period ending 30 Juna 2015. Refer to note 3.

2.2 Basis of preparation

70

The preparation of the financial statements requires the use of certain accounting esimates, where management is
required to exercise Its judgement in the process of applying the Department's accounting policies. The areas
involving a higher degree of judgement or where assumptions and estimates are significant o the financial stalements
ara outlined in the applicable notes.

Accounting policles are selected and applied In @ manner which ensures that the resulting financial Information
satisfies the concepts of relevance and reliability, thereby ensuring that the substance of the underlying transactions or
other events are reporiad.

The preparation of the financial statements also requires compliance with APSs issued pursuant to section 41 of the
Public Finence and Avdif Act 1887, In the interest of public accoumtability and transparency, the APS require the
following note disclosures, that have been included in this financial report:

= revenues, expenses, financial assels and financiad liabilities where the counterpartyltransaction is with an entity
within the SA Government as at reporting date, classified according to their nature

* expenses incurmed as & result of engaging consuitants
= employee targeted voluntary separation package (TVSP) informatian

» employees whose normal remuneration is equal 1o or grealer than the base execulive remuneration level (within
50.010 million bandwidths} and the apgregate of the remuneration paid or payable or otherwise made available,
directly or indirectly by the Department to those employees

#  board/committes member and remuneration information, where a board or committee member is entitled to receive
incoma from membership ather than direct out of pockal reimbursaemeant.

The Statemeant of Comprehensive Income, Statement of Financial Position and Statement of Changes in Equity have
baen prepared on an accrual basis and are in accordance with the historic cost convention, excepl for certain assels
that were valsed in accordance wilth the valuation policy applicable.

The Statement of Cash Flows has been prepared on a cash basis.
Thes financial statements have been prepared based on a twalve month period and presented in Australian cusrency.

The existence of the Department and the ongoing defivery of curment programs and services s dependent on
government policy and on continuing appropriations by Parliament.

The accounting polickes sef out below have been appliad in preparing the financial statements for the year ended 30
June 2015 and the comparative information presented,
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DEPARTMENT FOR COMMUNITIES AND SOCIAL INCLUSION
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS

for the year ended 30 June 2015

2.3 Reporting entity

The Depariment is a government department of the Stale of South Ausfralia, established pursuant to the Publc Sector
Act 2009 The Department is an administrative unit acting on behalf of the Crown.

The financial staterents and accompanying notes include all the controlled activities of the Department (refer lo the
disaggregated schedule Tor details of the Depantment’s controlled activitles).

The Department does not contral any other entity and has no imerests in unconsolidated struclured entities. In forming
this view, the Depariment congsidered its imvolvement with each Administered em and determinged that it does not have
control.

In making this assessment, the Department considered s power over the eniity, its exposure or rights {e.g. protective
and substantive rights) to variable returns from its mvohement with the entity and the ability to use its power 1o affect
redurn amounts (e.g. ability to direct relevant major activitias).

The Department has nof entered info any contractual arangemenis which involve the sharing of control or significant
influence aver anothar antity.

The Deparment's financial stalemenis include both deparimental and administered items. The financial statemenis
include assets, liabilities, income and expenses controlled or incurred by the Depariment in its own rght. The
Administerad financial stalements include assets, labilites, income and expenses which the Dapartmen! administers an
benall of the SA Government, but does not comtrol. A separate sel of financial stalements is produced as these
adminisiered iterns are reganded as significant in respect to the Depariment’s operations. Excepl as otherwise
disclosed, administered items are accounted for on the same basis, using the same accounting policies as
departmental items,

2.4 Budgeted amounts

Budget information refers to the amounts presented fo Parliament In the original budgeted financial statemenis n
respect of the reporting period (2014-15 Budget Paper 4). These original budgeted amounts have been presented and
classified on a basis thal is consistent with Ena items in the financial slatements. Howevear, these amounts have not
been adjusted to reflect revised budgels or adminssirative restructures/machinery of government changes. The budget
process is not subject to audit.

2.5 Comparative information
The prasentation and classification of Rems in the financial statemants are consistent with prior periods axcept where
specific accounting standards andlor APS have required a change.

‘Where presentabion or classification of ilems In the financial staternents have been amended, comparative figures have
been adjusted o conform to changes in presentation or classification In these financlal statements unless impracticable.

Where the Department has applied an accounting policy retrospectively, such items are reclassified retrospectively in
the financial statements.

The restated comparative amournts do not replace the onginal financial statements for the praceding pariod.
2.6 Rounding

All amounts in the financial statemenis and accompanying notes have been rounded to the nearest thousand dollars
(5000,
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DEPARTMENT FOR COMMUNITIES AND SOCIAL INCLUSION
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS

for the year ended 30 June 2015

2.7 Taxation

The Department is not subjsct to incoma (e The Department is liable for payroll tax, fringe benefits tax, goods and
services tax (GST), emergency senvices levy, land tax equivalenis and local government rate equivalents.

Income, expenses and assels are recognised net of the amount of GST except:
& where the amount of GST incurred by the Department as a purchaser is not recoverable from the Australian Taxation

Odfice (ATO), in which case GST is recognised as part of the cost of acguisition of an asset or is parl of an ilem of
BXpEnse.

& where appropriate, recelvables and payables are stated with the amount of GST Included.

The met amount of GST recoverable from, or payable o, the ATO is included as part of receivables or payabées in the
Staternent of Financial Position,

Cash flows are included in the Statement of Cash Flows on a gross basis. The GST component of cash flows arising
from investing and financing activities, which Is recoverable from or payable to the ATO, is classified as part of
operating cash flows.

Unrecognised contraciual commilments and contingencies are disclosed net of the amount of GST recoverable from, or
payable to, the ATO. f GET is nol pavable to, or recoverable from, the ATO, the commilments and contingencies are
disclosed on a gross basis,

2.8 Income

72

Income is recognised in the Statement of Comprehensive Income when and only when the flow of economic benefits
has occurred and can ba raliably measured. Income is comprised of revenue and gains.

Incoene has been aggregaled according 1o its nature and has ot been offsel unless requered or parmitted by a specific
accounting standard or where offsetiing reflects the substance of the transaction or other event.

The following are specific recognition criteria:

Fees and charges

Revenues from fees and charges are derived from the provision of goods and services fo other SA government
agencies and 1o the public, This revenise is recognised upon delivery of the service 1o the chants of by reference to the
stage of completion,

Resources recefved free of charge

Resources received free of charge are recorded as revenue in the Statement of Comprehensive Income at their fair
valee, Coniributions of services are recognised only when a fair value can be detarmined reliably and the services
would be purchased if they were not donated.

Revenues from SA Goverrimen!

Appropriation is recognised as revenue when the Deparimend obtaing controd ower the funding. Control ower
appropriation Is normally obtained upon receipt,

Where money has been appropriated in the form of an equity contribution, the Treaswer has acquired a financial
inferest in the net assets of the Department and the contribution i reconded as contributed edquity.

Net loss on disposal of non-cwrent asssls

Loss from the disposal of non-current assels is recognised when control of the assel has passed to the buyer and
determined by comparing proceeds with carrying amount. When revalued assels are sold, the revaluation surplus is
transferred to retained earmings.

Qther revenue

Other revenue consists of NDIS revenue, sale of minor equipment, granis, commission, hire charges and family
maintenance.
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DEPARTMENT FOR COMMUNITIES AMD SOCIAL INCLUSION
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS

for the year ended 30 June 2015

2.9 Expenses

Expenses are recognised in the Statement of Comprehensive Income when and only when the flow or cansumption or
Ioss of fufure economic benefits has occurred and can be reliably measwred.

Expenses have been aggregated according to thedr nature and have not been offset undess required or permitted by a
specific accounting standard or where offsetting refliects the substance of the ransaction or other event

The following are spacific recognition criteria:

Employes benefil expenses

Employse benefit expenses include all costs related to employment including wages and salaries, non-monetary
benefils and leave entittemants. These are recognised when incurred.

Depreciation and amordisation expensze

All non=current assets, having a limited wseful life, are systemalically depreciated/amortised over their useful lives in a

manmer that reflects the consumption of thedr service potential. Amortisation is used in relation o intangible assats
such as software, while depreciation is applied to tangible assets such as property, plant and eguipmend.

Thia useful lives, residual values and depreciation‘amortisation method of all major assets are reassessed on an annual
hasis,

Changes in the expected wseful life or the expacted pattern of consumpltion of fulure economic benafit embodied in the
assel are accounted for prospectively by changing the time period or method, as appropriate, which is a change in
accounting estimate.

Tha value of leasshold improvemenis is amortised over the estimated useful life of each improvement, or the unexpired
periad of the relevant leasa, whichever is shorler.

Land and non-currant assels heid for sale are not depreciated.

Depraciation/amartisation for non-current assets is determined as follows:

Class of assel Depreciation method Useful life
» Buildings and Improvementis Straight Line 2-T0 years
» Leasshaold Improvemeants Straight Line Lifa of lease
« Computing Equipment Straight Line 13 years

* Motor Vehicles Straight Line 1-10 years
« Other Plant and Equipment Straight Lina 1-15 years
« Computer Software Straighl Line 3 years

# Independent ving

equipment program (ILEP) Straight Line 1-10 years

Grants, subsiches and chient payments

Grants that are pald 1o other entities for general assistance or a particular purpose may b for capital or recurrent
purposes and the name of the category reflects the use of the grant, These entiies may be cther SA Government
agancias, Mon-Government Organisations (MGO's) or the public. The granis given are usually subject to terms and
conditions set out in the contract, correspondence, or by legisiation. For confributions payabla, the contribution will be
recognised as a liability and expense when the Department has a presant cbligation 1o pay the contribution.
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DEPARTMENT FOR COMMUNITIES AND SOCIAL INCLUSION
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS

for the year ended 30 June 2015

Resources provided free of charge
Resources proveded free of charge are recorded as expenditure in the Statement of Comprehensive Income af their fair
value; and in the expense line items to which they relate.

Paymeniz fo 5A Governmend

Paymants fo SA Gowvernment include the retum of surplus cash pursuant fo the cash alignment policy and proceeds
from sale of assets which are paid directly to the consolidated account

210 Current and non-current classification
Assets and liabilitles are characterised as edther curent or non-current In nature. The Department has a clearly
ideniifiable operating cycle of twelve months, Therefore assets and liabiities that will be realised as part of the normal
operaling cycle will ba classified as current assats or currant liabilities. All other assets and labilities are classified as
nan-current.

211 Assets

Assets have been classified according to their nature and have not been offset unless required or permitted by &
spatific accounting standard, or where offsetfing reflects the substance of the transaction or other event.

Where an asset line lem combines amounts expected to be settled within twelve months and more ihan twehve months,
the Department has separately disciosed the amounts expacted to be recovered afier more than tweive months.

Cash and cash equivalents

Cash and cash equivalents as reported in the Statement of Financial Position includes cash on hand and at bank,
deposits held at call and other shori-ferm, highly liguid imvestments with maturities of three months or less that are
readily comverted to cash and which are subject o insignificant risk of changes in value. Cash and cash equivalants in
the Statement of Cash Flows comprise cash and cash equivalents as defined above. Cash s measured al nominal
value.

In October 2003, the SA Government Infroduced a policy with respect to aligning agency cash balances with the
appropriation and expenditure authority. During 2014-15 and 2013-14, the Depariment had no cash swepl under the
cash alignment paolicy.

Receivables
Receaivables include amounls receivable from goods and servicas, prepayments and other accruals.

Receivables anse in the normal course of selling goods and services 1o other government agancies and 1o the public.
Receivables are due within 30 days after the issue of an invoice or otherwise in accordance with relevant contractual
arrangemants.

Callectability of receivables |s reviewed on an ongaing basis. An allowance for doubtful debits is ralsed when there &
objective evidence that the Departmant will not e able to collect the debt Bad debis are written off when identified.

fnventaries
Invantories are staled at the lower of cost and thair net realisable value. Inventories held for use by the Departiment are
measured at cost, with cost being allocated in accorcance with tha first-in, first-ou method.

Non-current assels (or disposal groups) held for sale

Non-current assets (or disposal groups) are classified as held for sale and stated at the lower of their cammying amount
or fair value lass costs fo sell if their carmying amound will be recovered principally through a sale transaction rather than
through continuing use. This condition is met anly when the sale is highly probable and the asset's sale is expecied o
be completed cne year from date of classHication,

Mon-current assels classified as held for sale and the assets of a disposal group classified as held for sale and are
prasenied separately from the other assels in the Stalement of Financial Posiion. The liability of a disposal group
classified as held for sale are also presented separalely from the other liabilities in the Statement of Financial Positien,
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DEPARTMENT FOR COMMUNITIES AMD SOCIAL INCLUSION
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS

for the year ended 30 June 2015

Agquisition and recognitian

Mor-current assets are initially recorded at cost plus any incidental cost imvolved with the acquisition. Non-curment
assels are subsequently measured at fair value less accumulated depreciation.

‘Where assets are acquired at no value, or minimal value, they are recorded at fair value in the Statement of Financial
Position. Where the assels are acquired &t no or nominal walue as part of a restructuring of adminisirative
arrangamants than the assels are recorded at the valus recorded by the transferor immediately prios to the transfer.

The Department capitalises all non-current tangible asseds with a value of $0.010 million or greater.
'Works in progress (WIP) are projects which are incomplete as at reporting date.

Revaluation of non-current asseils

In accordance with APF Il Assel Accownting Framewark, all pon-curmenl langible assets are valued al writben down
current cost (a proxy for fair value), and revaluation of non-current assels of groups of assets is performed when its fair
value at the time of acquisition is greater than $1 million and estimated useful Iife is equal to or greater than five years.

The Department revalues its land and buildings in accordance with APF Ill. However, if at any lime management
considers that the carrying amount of the assat materially differs from the fair value, then the asset will be revalued
regardless of when the last valuation took place. Mon-current tangible assets thal are acquired between revaluations
are held at cost wntil the next valuatson, whan they are revalued to falr value,

Any non-ciement asset thal are scquined between a site revaluation are hedd at cost untll the next site valuation takes
place.

Any revaluation Increment is credited lo the revaluation surplus, except to the extent thal it reverses & revalustion
decrease of the same asset class previously recognised &s an expense, in which case the increase is recognised as
income. Any revaluation decrease is recognised as an expensa, except to the exlent that it offsets a previous
revaluation increase for the same assel class, in which case the decrease is debited directly 1o the asset revaluation
surplus to the extent of the credit balance existing in the revaluation surplus for that asset class,

Any accumulated depreciation as al the revalustion date ks eliminated against the gross carmying amounts of the assels
and the net amounts are restated 1o the revalued amounts of the assets.

Upon disposal or derecognition, any revaluation surplus relaling fo that asset ks transferred to retained earmnings.
The Depariment's land and bulkdings underwent a full site revaluation as at 30 June 2012,

The professional valuer engaged to perform the independent valualions was Mr Fred Taormina, B.App.Sc. (Val.),
A.A.P.|. Certified Practicing Valuer of Valcorp Py Lid.

Deskiop valuations were carried oul by Mr Fred Taormina in 2013, 2014 and 2015 to assass if the carrying amount of
land and building assets were impaired or materially different from fair value. This year's desklop valuation only
determined a galn relsting to Administered land, this adjusiment was made, There were no adjustments fo values as at
30 June 2015 for Controlied land and buildings or Administered buildings.

2014-15 Is the final year of the current cycle of valuation. In 2015-16, the Degartment wil refum to a tender process (o
engage a valuer for the next cycle of valuations.
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DEPARTMENT FOR COMMUNITIES AND SOCIAL INCLUSION
HOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS

for the year ended 30 June 2015

Falr Value measurement
AASE 13 Fair Value Measurement defines fair value as the price that would be received fo sell an asset or paid to
transfer a Hability in an orderly transaction between market participants, in the principal or most advantageous market,
at the measurement dale.

Tha Depariment classifies fair value measurement using the following fair value hierarchy that reflects the significance
of the inputs used in making the measuremant, basad on the date and assumptions wsad in the most recent revaluation.

# Level 1 - trading In active markets and is based on unadjusted quoted prices in active markets for [dentical assets or
liabilities that the entity can access at measurement date.

= Level 2 - not traded in an active market and are derived from inputs (inputs other than quoted prices included within
leved 1) that are observable for the asset. either directly or indirectly.

» Level 3 - not traded in an active markel and are derved from unobservable Inputs.
Thie Department has no assels calegorised inlo level 1.

Assets deemed fo be al falr value
For those dasses of non-curment assets where an independent revaluation has not been underiaken, the criteria which

reguire revaluation within APF Ill have not been met. For these classes of non-current assets, written down cost s
deamed o be at fair value as determined by APF 11

Asset classes where written down cost is deemed to be fair value include:
« Leasehold improvements

« Capital warks in progress

* Computing equipment

= Motor vehicles

& Oher plant and equipment

» Independent living equipment program (ILEF)

Impairmernt

All non-current assets are tested for an indication of impairment at each reporting date. Where thers is an indication of
impairment, tha recoverable amount is estimated. An amounl by which the assel's carmying amounl exceads the
recovarable amount s recorded as an mpairment loss. An impalrment 088 is recognised immediately in the Stalemant
of Comprehensive Income, unless the asset has been revalued. For revalued assets, an impairment loss is offset
against the revaluation surplus for that same class of assets, o the extent that the impairment loss does not exceed the
armount in the revaluation surplus for that class of asset.

Infangitles

An intangible asset is an identifiable non-monetary assel without physical substance. Inlangible assets are measured
at cost, Following Iniflal recognition, intangible assets are camied al cost less any accismulated amortigation and any
accumulated impairment losses.

The useful lives of intangible assets are assessed to be either finite or indefinite. The Department only has intangible
assets with finite lives. The amortisation period and the amortisation method for intangible assets is reviewed on an
annual basis,

The acguisition or internal development of software is capitalised when the expenditure meets the asset definition
criteria (identifiabdity, confrol, and the exstence of future economic benefits), the assat racognition criteria | probaility
of future economsc benelil and cost can be reliably measured) and is greater than or equal 1o $0.010 million,

All research and development costs that do not meet the capialisation criteria outlined In AASE 138 Infangible Assels
are expensed.
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DEPARTMENT FOR COMMUNITIES AND SOCIAL INCLUSION
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS

for the year ended 30 June 2015

Investment propery

Tha investment properties are held to eamn rentals andior for capital appreciation. Investment properties are initially
recognised al cosl. Costs incurred subsequent fo initial acguisition are capitalised when it s probable that fuiure
economic benefits in excess of the onginally assessed perdormanca of the assat will flow to the Department.

Subseguent to initial recognition ot cost, investment proparties are revalued to fair value with changes in the fair valus
recognised as income oF expense i the period that they arisae. The propenlies are not depreciated and are not tested for
impairment

Renial income from the leasing of investmant properties is recognised in the Statement of Comprehensive income as
part of other Income, on a straight line basis over the lease tarm.

AL 30 June 2045, there was only one investment property reported in the Administered financial statements.

2.12 Liabilities

Liabilitiss have been classified according to thelr nature and have nol been offsel unless required or permitted by a
specific accounting standard or where offsetling reflects the substance of the trangaction or other event.

Whare a liability line iferm combines amounts expected to ba settled within twelve manths and more than twelve months,
the Depariment has separately disclosed the amounts expacted to be satiled after more than twelve months.

Payablag

Payabdes inciude creditors, acorued expenses, employment on-costs and the paid parental leave scheme payable.

All payables are measured al their nominal amount and are wnsecured. Invoices are normally setiled promptly in
accordance with Tl 11 Payment of Creditars’ Accouris after the Department neceives an invoica.

Creditors represent the amounts owing for goods and services recelved prior fo the end of the reponting period that are
unpaid at the end of the reporling period. Creditors include all unpaid invoices received relating o normal operations of
the Department.

Accrued expensaes represent goods and services provided by other parties during the period that are wnpaid at tha end
of the raparting persod and where an invoice has not been received,

Tha paid parentsl leave scheme payeble represents amoumts which the Department bas received fram the
Commonwealth Governmant to forward onto eligible employees via the Depariment's standard payroll processes, That
Is, the Depariment is acling as a conduit through which the payment to eligibée employess is made on behalf of the
Family Assistance Office.

Emgiloyee benefits on-costs imclude superannuation contributions, Return to Work SA levies and payroll tax with respect
to the outstanding Babilities for salaries and wages, long service leave, annual leave and skills and experience retantion
leava.

The Department makes conlributions o saveral State Gowarnment and externally managed superannuation schemes.,
These contributions are treated as an expense when they occur. Thare is no liabdity for payments to beneficiares as
they are assumed by the respective superannuation schemes, The oaly Eability outstanding al reporling date relstes to
any contributions due but not yet paid to the superannuation schemes,

Leases

The Department has not enterad imMo any finance leases, The Departmant has enterad imo operating leases.

« Operafing leazes

In respect of operating leases, the lessor retains substantially the entire risks and banefits incidental to the ownership of

the leased items, Operating lease payments are recognised as an expense in the Statement of Comprahensive Income
on a siraight line basis which is representative of the pattern of benefits derived from the: [eased assels.

Department for Communities and Social Inclusion Annual Report 2014-15



78

DEPARTMENT FOR COMMUNITIES AND SOCIAL INCLUSION
HOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS

for the year ended 30 June 2015

» Leages incentives

All incentives for the agreamant of a new or renewed operating lease are recognised as an integral part of the nat
consideration agreed for the use of the leased asset Incentives received to enter into operating leases are recognised
as a lkability,

Tha aggregate benefits of lease incenfives received by the Department in respect of operating leases have been
recorded as a reducton of rental axpenses over the lease term, on a straight line basis,

Lease incantives in tha form of leasehold improvements are capitalised as an asset and depreciated over the remaining
teem of the lease or estimated useful life of the improvemant whichewver is shorier.

Employee benefils

These benefits accrue for employees as a resull of services provided up to the reporting date and remain unpaid. Long-
term employee benefits are measured at present valug and short-term employee benefits are measured at nominal
amounis.

= Salary and wages, annual lsave, skils and expenance reteniion leave and zick lsave
Thie Rability for salary and wages is measured as the amount unpaid at the reporling date al remuneration rates curment
&l reparting date,

Thie annual leave lisbillty and the skills and experfence retention leave liability is eopected to be payvable within twelve
months and is measured at the undiscounied amount expected to be paid.

No provision has been made for sick leave as all sick leave is non-vesting and the average sick leave taken In future
years is estimated fo be less than the annual entitement for sick leave.

Where agencies have substantial excess leave balances (lo be paid later than 12 months after reporting date), the
annual leava liability and the skills and experience retention leave kability will be measured al present value rather than
nominal value.

= Long Sarvice Leave

The liability for long sendce leave was delermined through an actuarial assessment undertaken by Mercer (Australia)
Pty Ltd, in accordance with AASE 118 Employee Banefits. The following assumplions were made by the actuary when
performing the assessment:

- Balary increases of 3% and thereafter 4% p.a. (2014: 2.5% for the first year and 3% thereafter) based on the current
antarprise bargaining agreement and short-tarm foracasts.

- digoounting of 2.7% (2014: 3.5%) per annum based on the gross B year (2014: 7 year) Commomwealth Govesnmant
bonds rate at 30 June 2015,

Provisions
® [nsurance

The Deparimant is a participant in the State Government's Insurance Program. Tha Dapariment pays a premium to the
South Australlan Government Financing Authorily (SAFA) for professsonal indemnily insurance and general public
liability Insurance and is responsible for the payment of claim amounts up to an agreed amount (the deductible),
SAICORP, a division of SAFA provides the balance of funding for claims in excess of the deductibie,

The provision for Public Liability and Professional Indemnity Insurance represents liabiliies for oulstanding claims in
respect of incidents that have occurred. The liabfiies include claims incwrred and reported bul mot paid, claims
incurred bul not reported (IBMR), claims incurred but not enough reserve (IBMER) and the anticipated costs of settling
fthose claims. The claims liabilities are measured as the present values of the expected fulure payments. Claims
ncurred but not paid and claim settlemant cosis that can be directly aitributed to particular claims are assessed by
reviewing individual claim files.

In respect of IBNR and IBNER claims, an amount of $0.050 milion has bean set aside for both the Public Liability
Claims and Professional Indemnity Claims, These amounts are based upon historical clasms activity, with alkowance for
prudential margins and are reviewed annually. Public Liablity and Professional Indemnity Claims relating 1o periods
priar to the restructuring of the former Department of Human Senvices, effective 1 July 2004, are the responsibility of the
Dopartmant of Health and Againg.

The provision for property claims represents outstanding payments for incurred damage to property. An allowance is
also included for IBMER claims. This provision is based upon historical claims activity and with allowance for prudeantial
mangins and is reviewed annually.
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» Workers compensation

The Department s an exempt employer under the Workers Rehabiitatlon and Compensalion Act 1986, Under a
scheme arrangement, the Department is responsible for the management of workers rehabilitation and compensation.

The workers compensalion provision recognised for the employess of the Depaniment s based on an apporicnmeant of
an actuarial assessment of the whole-of-government workers compensation liability conducted by Taylor Fry Consulting
Aciuaries based on 30 April 2015 data. Taylor Fry Consulling Actuaries exirapolate this data to 30 June 2015, For the
201415 financial year, the Department has reflecled a workers compensation provision of $30.83 milllon (2014: $38.84
million). refer note 27.2 reconciliation of workers compensation.

The actuarial assessment conducted by Tayler Fry Consulting Actuaries is based on the payment per claim Incurred
(PPCI) valuation method, The assessment has been conducted in accordance with AASB 137 Provisions, Comlingernt
Lighiitles and Contingent Asseds and the Guidelines for Actuarial Assessments. The liability covers claims incurred but
nt yet paid, incurred but not reported and the anticipated direct and indirect costs of setling those claims. The liability
far outstanding claims i measured as the presant valua of the expacted future payments reflecting the fact that all the
claims do not have o be pald oul in the immediate future.

» Other provisions
South Austraiian Pubiic Sector Wages Panlfy Enferprise Agreement; Weekly Pald 2015

On 23 April 2014, a formal nolice of intention 1o negoliate an Erderprise Agreament was issued undes the Fair Work
Act 1994, After discussions with employess and unions an offer for a new Agresment was made on 2 June 2015,
United Voice has advised that it supports the offer made and put this to & vole.

The offer idenlifies a proposed wage increase of 2.5% coming into effect from the first full pay perod on or after 1 July
2014, The $2.3 millizn currently calculated relates to back payments for 2014-15 from the pay period starting 12 July
2014 for all weekly paid employees.

Hotal and Ancillary Services (laundry workers)

Im 2013-14, the Depantment sought advice from Public Secltor Workloree Relations (PSWR) In relation to the
appropriate awand enfiltements for employees with an inteflectual disability performing duties at Strathmaont Cenfre.
PSWR advised of the reguirement to backpay these employees in accordance with their Wage Assessmeni
Agresments and the South Australian Government Health Elc. Ancillary Employees Award (the Award). A provision
was made o backpay eighl employees to the date the wage assessment agreement was signed (December 2013}
The Department continued to liaise with PSWR to determing if further back payments were required, including to former
amployees,

The Depariment has now confirmed that payments need to be made to current and former employees for the penod
from 23 January 2007 (being & years from the date of notification), For 2014-15 the Department raised a provision
totalling $1.1 million for 28 employess (7 current and 21 former employees). On 3 July 2015, the Department finalised
payments 1o the seven curenl emplovess and has stared 1o contact former employess of thelr next of kin lo confirm
payment datails 1o this cohon,

Heaith Ancillery Employees Award

On 1 September 2010, 31 WHAZ employees in Domiciliary Care were translated from WHAZ step 2, to WHAJ step 1 in
fline with provisions oullined in the Weekly Paid Enferprise Agreamant for employees amployed within the Cliand,
Theatre and Allied Care. Human Resources reviewed this decision, following the ssue being ralsed industrially and
identified that employees should have been translaled into the Direct Care stream rather than the Client, Theatre and
Allied Care stream. The estimated back payment is approodmately 50,115 million.
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2.13 Unrecognised contractual commitments and contingent assets and labilities

4.

80

Commitments inchude operating, capital and outsourcing arangemsents arising from confractual or statutory sources
and are disclosed at their mominal value.

Contingent assets and contingent llabiites are net recognised in the Statement of Financlal Posiion, but are disclesed
by way of a note and, if quantifiable, are measured at nominal vabue.

Unrecognised contractual commitmeants and contingencies are disclosed net of the amount of GST recoverabla from, or
payable to, the ATO. i GST is not recoverable from, or payable to, the ATO, the commitments or contingencies are
disclosed on a gross basls.

3 New and revised accounting standards and policies
In accordance with the new AASB 1055 Budgetary Reparting , which became effective for the first time In 2014-15, the
Department has included note 38 ‘Budgetary reporting and explanations of major variances’. This note discloses, in
respect of the Statement of Comprehensive Income and Inwesting Expanditure Summary for both controlled and
administarad itams.

« the Departmant’s original budget as published in Budget Paper 4
« a comparison af the original budget information to actual results
= explanations of major variances.

In accordance with the new AASB 10 Consolfidated Financial Staternenis and AASE 11 Joint Arrangements , which
became effective for the first time in 2014-15, the Department has reviewed its control assessments (lLe. the
Departmeant’s imvolvemant with the entity; protective and subsiantive rights; abdity to direct major relevant activities etc.)
in accordance with AASE 10 and its classification assessments in accordance with AASB 11 and has concluded that
there & fo impact, The Department does nol curfently cortrol another entity and does rol have any jolnl asrangeaments
within the scope of AASE 11,

The Department will continws to review its involvement and arrangements with entitlies it is connected with to determine
the impact of AASB 10 and 11 for future years.

Priar Period Adjusimants

There are no prior period adjustments for 201415,

Period adjustments in 2013-14.
Tha net adgstmant af $0.467 million in the revaluation surplus relates o a kand and building which were not dispased in
the correct financial year, $0.228 milllen relates o a building and improvernent decrease and $0,685 milllon relates 1o
an increase in the value of land.

-

Activities of the Department
I achieving its objectives, the Degartment provides a range of services classified into the folowing activities for 2014-
15 Agency Statermenis, Budget Paper 4 / Volume 1.

1 Activities for 2014-15
Acthdty 1: Status of Women
The Office for Women's role is the pursult of the full and equal participation of wamen in the soclal and economic life of
the state by providing innovative and batanced public policy advice to government. Its pricrities for the 2014-15 financial
year are addressing violence against women, improving women's participation in leadership and decision making and
women's economic indepandence. It also provides high guality statewida information and referral services through the
Waomen's Information Service and pronvides exacutive suppor to the Premiers Council for Worman,
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Activity 2: Disability 54
The role of Disability SA is to lead disability policy development and planning in South Australia, provide a single access
paint for people with disability that provides clear and easy access from Intake through o service dedivery, and arange
for funding fo go to individuals and service providers by the mosi effective and transparent means.

Activity 3: Disability Services
Disability Services is the Government of South Australia's senvice provider for people with disabilities.

Activity 4: Veterans' Affairs

Veterans' Affairs (Veterans 5A) supports our ex-sendcemen and women and those who suppori them, by providing a
cantral contact point for information abouwl the siate government's services to velerans across departments, including
hizalth, ransport, dizsabiily and mental health,

Veterans SA provides administrative support 1o the Veterans” Advisory Council to ensure veterans recelve a voice at the
highest levels of gowernment and helps to raise public awareness about the sacrifices made by South Australia’s
velerans.

As part of the Machinery of Government changes announced during 2013-14, the Velerans' Affairg wnit that was part of
DTF was o transfer to the Department with an effectiva date of 1 July 2014. Accordingly this change was reflected in
the 2014-15 Budget Papers presented o Parliameni. Subsequent to the finalisation of the Budget Papars, the
government determined that the unit would remain part of DTF.

Activity 5: Domiciliary and Community Care Services

The Domiciliary and Community Care Services program provides services 1o frail older people with reduced abdlity to
cara for themselves within the metropolitan area; Sowth Australian Home and Community Care services; and provides
assistance to Supported Residential Facilities.,

Activity 6: Social Housing

The focus of this program s to develop and implement betier housing and service responses for people at risk of in
high need, and to work with others 1o expand and improve affordable housing choices across the state.

This program encompasses the management of grants for housing services to low income households, people in high
nead and supported accommodation assistance for peopla in crisis. This includes granis for the provision of private
rental services, public, Aboriginal and community managed housing, the regulation of community housing and
homelessness and support services, The program akso provides housing strategy, policy development and advice 1o
govennimient.

Activity T: Communities and Partners

The focus of this program is 1o support strong South Austraiian families and commurnities by providing senvices directly
to them and in parnership with the non-govemnment community services sector and other key pariners across
governmant. This program includes; the provision of siafle concessions; the managemant of juvenile justice programs;
the provision of grants 1o support disadvantaged South Austraians; support to buiid the capacity of the not for profit
sector; and the coordination of stale recovery efforis. High level strategy and policy advice is provided across
government in the areas of social inclusion, volunteering, caners, multicultural affairs, youth and Bsues affecting people
in the northern and southern suburbs.

4.2 Activities for 2012-14

The activities of the Department heve changed from 2013-14, The Department’s 2013-14 agency statements, Budget
Paper 4Valume 1 includad:

Multicultural Services

Multicultural SA works with South Ausiralia’s ethnic communities o promole community capacity and community
harmony. A key aspect of this work is supporting ethnic communities in their aclivities in the broader community.
Mutticultural $4 also provides advice to the government on cultural, Hnguistic and refigious diversity matters and

conducts community consultation sessions to ensure the govermment has an understanding of the issues cusrently
facing the ethnic commumities of South Australia.

For 2014-15, this acthity is incorporated in Activity 7 Communities and Partners.
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§ Employes benefit expenses 2018 2014
$'000 $°000
Salaries and wages 283,068 285,025
TVEPs 206 13,248
Long service leave 15,534 3,289
Annual leave 27,468 30,167
Skills and experience retention leave 1,358 1,182
Superannuation 32,202 31,668
Workers compensation 3.368 12,380
Payroll tax 18,118 18,143
Other employes related experses 1,021 1,228
Total employes benefit expanses 382,381 396,329
Targeted voluntary separation packages (TVSPs) 205 2014
000 §°000
Amount paid to these employess:
TWVSPs 206 13,246
Leave paid to those employees T 5253
Recovery from the Depariment of Treasury and Finance (8, 540) [5.159)
Net cost to the Department {8,307) 11,340

Nurnber of employees that were paid TVSPs during the reporting period was 3 (2014: 107).

The decrease in TVSPs pakd from 2013-14 relate primarily to a workforce transition stralegy within South Australkan
Housing Trust (SAHT). Recovery from DTF for TWSPs is paid fo the Depariment then forwerded to SAHT. The
amouwnt received does not reflect the amounts paid to employess in Juna. These are recovered from DTF in the nesd
financial year,

Remuneration of Employees 2044

Tha number of employeas whose ramuneralion recaived or receivable

fallz within the following bands:
$141,500 - 151,499
$151,500 - 161,409
$161,500 - 171,489
$171.500 - 181,489
$161,500 - 191 409
$101,500 — 201,480
$201,500 - 211,499
£211,500 - 221,409
221,500 - 231,480
£231,500 — 241,400
$241,500 - 251,499
261,500 - 271,400
$271,500 - 281,409
$371,500 — 381,459

Total number of employees

zg

-
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The table includes all employees who recaived remuneration agual to or graater than the base executive remuneration
leved during the year. Remunerastion of employees reflects all costs of employment including salaries and wages,
payments in lieu of leave, superannuation contributions, fringe benedits tax, any other salary sacrifice benefits and
termination paymants. The tofal remuneration received by these employess for the year was $8.743 m (2014: $0.173
m}.
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6 Supplies and services 2015 2014
§'000 $'000
Accommaodation and property related 25,323 23675
Adveriising and promations 341 569
Brokerage care services 163,860 134,223
Business services £.805 6,087
Client rolated axpenses 6,014 6,201
Communication and computing 14,260 14,361
Contractors and agency staff 12,076 14,038
Consultants 28 321
Drugs and meadical supplies 1,901 2,004
Insurance 1,777 1,668
ImMerpreder and translator fees BB 64
Managed paymenis 1,218 1,266
Minor equipment 9,054 9,404
Motar vehicles T.025 T.580
Printing, stationery, postage and perodicals 1.923 1,088
Repairs and maintenance 4,534 4,879
Saminars, courses and training TEE 62
Travel and accommodation 1.352 1,386
NDIS paymants 5,882 2,583
Other admenistration 8,853 7.950
Total supplies and services (excluding audit fees) 273,248 241,309
Audit feas paid / payable to the Auditor-General's Departmeant ralating
to e audit of financial statemants * 240 a7
Total audit fees 340 27
Total supplies and services (including audit fees) 273,588 241,638

* There were no other services provided by the Auditor-General's Department

The number and dollar amount of consultancies paid/payable (included in supplies and services) that fell within the
following bands:

2018 2014

Ho 5'000 Mo §°000
Below $10,000 3 16 1 2
Above $10,000 1 12 ] a2
Total paidipayable to the consultants engaged 4 28 6 a1
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T Depreciation and amortisation expensa 2015 2014
Degraciation axpense $7000 §°000
Buildings and improvements 3,356 3,370
Computing equipment - T
Maotor vehicles 32 3
Independant living equipment program (ILEF) equipment 1,682 1,398
Other pland and equipmeant 318 250
Total depreciation expense 5,389 5,065
Amartisation expense
Leasehold improvemants 1,424 1,143
Computer software 550 208
Total amortisation expense 1,984 1,351
Total depreciation and amortisation expense 7,373 6,416

B Grants, subsidies and client payments

Grants, subsidies and client payments by program 2015 2014
$'000 §'000
Disakility Granis 223,801 183,228
Granis 1o SA Housing Trust (State Contribution including Tax
Equivalents Riegima) 178,560 126,166
Granis 10 54 Housing Trust (Commonwealth Contribution) 92 308 125,257
Home and Commaunity Care 30,078 29,813
Family and Community Development B,B61 9,735
Affordable Living Programs 5211 1,246
Supporied Residantial Facility 7,103 g,129
Aboriginal Community Benefit Granis 1,875 1,406
Office for Youth 1,377 2,044
Other 4,737 4,638
Total Grants, Subsidies and Client Payments 554,009 501,660
Grants, Subsidies and Client Payments by Reciplent Type 5000 £7000
SA Housing Trust 270,958 251,423
Mon-Government Organisations (NGOs) 81 240,661 220,327
Individualised Funding 12,642 8,252
SA Health Unils 10,712 10,730
Local Government 6,670 6,825
Commanwealih & Other State/Terrilory Governmenis 354 &16
SA Government Entities - Other 78D 1,875
Spectacles scheme 545 &30
Univarsitias 4497 580
Other 82 193
Total Grants, Subsidies and Client Payments 554,001 501,660
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8.1 Funding to Non-Government Organisations. 2015 2014
$000 ¥0o00

Minda Incorporated 47,043 42,402
Community Accommadation and Respite Agency Inc 25,123 20,922
Leveda Incorporated 13,100 12,150
Maovita Children's Sanvicas Inc 12,623 13,585
Anglicars SA Inc 11,424 9,858
Spastic Centres of South Australia (SCOSA) 8,525 7,195
Orana Inc 7.816 8,200
Community Living and Support Services Inc 7416 6,613
Cammmunity Living Options Inc 5845 3,855
Rioyal Districi Mursing Service of SA Inc 5,805 5,723
Centacara Catholic Family Services 5,746 2,883
Community Lifestyles Inc 4,554 4,067
EBL Disahility Services Inc 4,418 3,081
Disability Living Inc 3882 3,303
Autlsm Associalion af SA Inc 3,835 2,810
Hills Community Options Inc 3446 3417
Homecare Plus (Paraplegic & Quadriplegic Assoc of SA Inc) 3225 2285
Life Withow! Barriers 2,955 @31
Uniting Communities Inc 2,024 3,307
Ruoval Society for the Blind of SA Inc 2,810 2812
Uniting Care Waesley Port Adelaide Inc 2388 2208
Community Living Project Inc 2,385 2,349
Guide Dogs Association of SA and NT Inc 2,350 2252
Barkuma Inc 2222 1,623
Bedford Phoenix Inc (formery Bedford Group Inc) 2,200 2,156
Comrec Ausiralla Pry Lid 2,154 2197
Endeavour Foundation 2,029 -

Sorenio Care Lid 1,845 1,766
Individual Supporied Accommadation Services Inc 1,681 1,777
Amandus Lutheran Dissbility Services Inc 1,524 1,375
Barossa Enterprises 1,448 1,483
Lifestyle Assistance and Accommaodation Service |nc 1,319 1,245
Calvary Home Care Serices 1,266 1.272
Mpaanysatjarra Pitjantjatjara Yankunytjatjara Womean's Council 1,156 411
Xlent Disability Serices 1,120 1477
Helping Hand Aged Care [ne 1,059 1,102
Uniting Care Wesley Bowden Inc 1,023 TE4
Community Bridging Services 1,012 476
Othier 37,165 35,004
Total funding to Non-Government Organisations 248,861 220,327

Payments to Mon-Government Crganisations, greater than $1.0m are individually disclosed above. Payments less

than $1.0 million are included in Othar,

9 Other expenses 2015 2014
5000 £°000
Bad and doubtiul debds 158 am
Assets transferred at nil conslderation® 8578 -
Donated assets . 23
WIP adjustmants 2,923 -
Impairment Loss A.700 %
Total other expenses 15,360 354

* Transfer of assets to the Ofice for Recreation and Sport
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10 Rewvenue from rent, fees and charges 2015 2014
§000 §'000
Employes services * 68,512 86,289
Insurance recoveries 1,444 1,350
Recoveries 8,519 6,208
Business sarvices 15,471 15,345
Fees, fines and penaliies 18,480 12,777
Rt 194 207
Patlent and client fees 10,098 10,152
Total rent, fees and charges 122,728 132,338
* Represants the recovery of costs for the provision of employes related services to SAHT.
11 Commonwealth revenues M5 2014
§'000 £'000

National Partnarship Payments:

HACC Services for Veterans = 260
Homelessnass 8,870 15,370
Home & Community Care 28,861 27,163
Residantial Aged Care 3,285 3,238
Crihar 420 1,263
Total Commonwealth revenues 41,446 47,294
Commonwealih revenue excudes special purpose payments (SPP).
12 Interest revenues 2015 2014
§°000 §°000
Intarest on funds hald 2 2
Total interest revenues 2 2
13 Met gain/{loss) from disposal of non-current assets 2015 2014
§7000 §°000
Land and buildings
Proceeds from disposal 1,748 2,778
Less net book value of assets disposed (4,657) (3,053)
Met gain/{loss) from disposal of land and buildings {2,009) 275}
Blant and equipment
Proceads frorm disposal - 1
Less net book value of assets disposed {19} {227)
Met gaini{loss) from disposal of plant and equipment (19) [226)
Total assels
Total proceeds from disposal 1,748 2778
Less iodal value of assats disposed {4,676} {3.280)
Total net gaini{loss) from disposal of assats (2,928} {501}
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14 Other revenues 2015 2014

$000 §'000
NDIS revenue 3,555 485
Minor equipment %43 180
Hire charges 210 1,043
State capital granls 57 1.323
Qther grants from SA Govermnment agencies 8,503 8,195
Community Developmant Fund 3,000 3,000
Other 351 572
Total other rewenues 17.319 14,798

15 Revenues from | (payments to) A Government

2015 2014

15.1 5A Government appropriation $'000 $'000

Appropriations from Congolidated Account pursuant 1o the

Appropriation Act 1,046,238 82,921

Deparimant of Treasury and Finance - Contingency Funds 10,628 10,800

Total SA Government appropriation 1,056, 866 973,821
15.2 Payments to 5A Governmeant

Other paymenis o the Consolidated Account (1,748)

Total payments to SA Government (1,748)

Total revenues from / (payments to) 5A Government 1,055 118 873,821

For detail of budget breakdown, refer o note 37,

16 Unexpended funding commitments

The Depariment Is engaged in a variety of funding programs invelving State and Commanweallh sources who provide
monies to the Department on the premize thal these funds are expended in & manner consistent with the terms of the
program,

As at 30 June 2015, the Depariment had cutstanding funding commitments to the following programnis:

Orperating funding commitments 2015 2014
5000 5’000
Homea and Community Care Program 883 141
Parks Communily Cenlre Redevelopmaent 600 600
Disability Care Managament System 507 114
Cost of Living Concessions 3B -
Magill Decommissioning and Demaolition 120 562
Sampson Flal Bushfire Granis 100 .
Strathmont Dewolution and Community Living Program 75 123
Thriving Communities Initiativa 70 -
Community Development and Employment Program 67 318
Imervention Orders .
MDIS Sector Development Funding 38 123
LCommunity Care Inncvation Fund - HACC for Velerans - 148
Total operating funding commitments 2,862 2129
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2015 2014
Capital funding commitments $'000 §000
Domiciliary Care SA — Offica Accommadation 839 "
DCSI Minor Projects — Screening Unit System 243 -
Adelaide Youth Training Centre — New Centra at Goldsborough Road 137 280
Parks Community Cenlre Redevelopment - 562
Office Accommadation Consolidation - 303
Family Waellbeing Cantre - 72
Adelaide Youth Training Centra — Upgrade of Jonal Drive " 198
Disability Care Managament System - Imvesting - 104
Highgate Park Sustainment - 39
Total capital funding commitments 1,319 1,948
Total unexpended funding commitments 4,181 4,077
17 Cash and cash sguivalants 2015 2014
$'000 §'000
Special Deposit Account with the Treasurer 141,201 107,382
Advance Account 100 100
Other Deposits 215 54
Total cagh and cash equivalents 141,516 107,536

Cash deposits are recognised at thelr nomanal amounts.

Special deposit accounts with the Treasurer

Includes funds of $113.65%m (2014: 599.241m) held in the Accrual Appropriation Excess Fund Account. The balance
of these funds is not available for general use, i.e. funds can only be used in accordance with the Treasurer's! Under

Treasurer's approval,

18 Receivables 2016 2014
Current £'000 $'000
Debtors 8,085 22,783
Less allowance for doubitful debls {935) {B17)
Employee related services recoverable 7,587 8,758
Overpaid salares 304 308
Sundry 158 158
Granl receivablas 353 351
Prepayments 614 1417
Goods and Services Tax recelvable 2187 3,108
Total current receivables 18,334 36,096
Non-current
Sundry Jas 400
Employes refaled services recoverable 10,217 17,061
Total non=current receivables 10,602 17 461
Total receivables 28,938 53,557
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18.1 Movement in allowance for doubtful debts
The allowance for doubtful debts (allowance for impairment loss) is recognised when there s objective evidence that a
recaivable is impaired.
An allowance for impairment ioss has been recognised in Other Expenses In the Statement of Comprehensive Incame
for specific dablors and debtors assessed on a collective basis for which such evidence exists,

2015 2014
Movements in the allowance for doubtful debts (impairment loss) $°000 §'000
Carrying amount at the beginning of the period 817 517
Increasal decrease) in the allowance 159 39
Amounts written off (41) (31)
Carrying amount at the end of the period 935 LAk

Bad and doubtful debts

The Depariment has recognised a bad and doubthud debt expense of $0.150m (2014: $0.331m) in the Statement of
Comprehansive Income.

Interest rate and credit risk

Receivables are raised for all goods and senvices provided for which payment has not been recelved. Recelvables are
normailly settled within 30 days. Trade receivables, prepayments and accrued revenues are non-interest bearing,

Other than recognised in the allowance for deubtful debts, it is not anticipated that counterparties will fail to discharge
thelr abligations, The carrying amaunt of receivables approximates net fair value due 1o being receivable on demand.
There Is no concentration of credi risk 1o non-public sector debtors,

Maturity analysis of recelvables - refer to note 30.
Categorisation of financial instruments and risk exposure information - refer to note 30.

18 Inventories 2015 2014
$'000 §7000
Current - held for distribution at no or nominal amount

Inventories held for disiribution at cost:

Slores 334 315
Total inventories 334 318
20 Non-current assets classified as held for sale 2015 2014
$£'000 §'000
Land 18,000 22 636
Building - 1,662
Taotal of non-current assets classified as held for sale 18,000 24,298
Non-current assets classified as held for sale represents land and buildings which are surplus to the Department's
requirements.
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21 Property, plant and equipment 2015 2014
£000 §°000
Land and bulldings
Site land at valuation (fair valus) 71,347 TT.R2T
Buildings and Improvements at valuation (far value) 100,371 101,946
Less accumulated depreciation - buildings and improvemeants {7,001} {4,324}
Total land and bulldings 164,717 175,449
Leasehold improvements
Leasehold improvements &t cost (deemed fair valug) 14,994 11,933
Less accumulated amordisation - ksasehold improvements (6,675} [5.270)
Total leasehold improvements 8,319 6,663
Plant and squipment
Computing equipment af cosl (deemed fair value) 639 GB9
Lezs accumulated dapreciation - computing equipment al cost (B8} (689)
Motor vehicles at cost (deemed fair values) 252 728
Less accumulated depreciation - mofor vehicles al cost (190} {158)
ILEP gquipment al cost (deamed (air value) 13,080 10,970
Less accumulated depreciation - ILEP equipment at cost (7.703) (6,519}
Cher plant and equipment at cost {deemed fair value) 5,021 4434
Less accumulated depreciation - other plant and equipmant at cost [2.306) (2,074)
Total plant and equipment B,164 6,878
Total property, plant and equipmeont 181,200 188,980
Valuation of land and bulidings
Refer to note 2.11,
21.1 Impairmeant 2015 2014
$'000 $'000
Impairment of non-financial assets:
Man-currend assels classified as held for sale - land 3,700 -
Total impairment of non-financial assets 3,700 -

An impairmaent loss for land has been recognised in other axpenses in the Statement of Comprehensive Income for the
vear ending 30 June 2015, This is due to the Magill land market value being lower than carrying valuse, Thare weara no
indications of impairment of property, plant and equipment and infrastructure Tor 2013-14,

21.2 Reconciliation of land, buildings and leasshold improvements
The following table shows the movement of tand, buildings and improverments, and leasehold improvements during
2014-15.
Tatal land,

Badldings and Leasshald buildings and
S#p land  improvemaents Improvemants  leasahodd imp.

§'000 $°000 000 §'000
Carrying amount at the beginning of the year 77827 a7 622 6,663 182,112
Disposals - sales/write-offs (231) (1,207) - (2.138)
Depreciation and amartisation for the year = (3,256} [1,424) {4,790
Assels transfer out at nil consideration (6.414) (2,164) - (8,578)
Transfers from non-current assets held for sale 165 : = 165
Transfers from works in progress - 3175 3,080 6,265
Carrying amount at 30 June 2015 71,347 93,370 8,313 173,036
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The following table shows the movement of land, buildings and improvements, and |leasehold improvements during

201314,

Total land,
Buildings and Leasehald lbsildings and
Sae land  Improvements Improvements  leasshold imp.
£000 §'000 000 §'000
Carrying amount al the beginning of the year 118,188 102,847 7,456 228,491
Purchases - 152 152
Disposals - sales/write-offs (425) {270) [B85)
Assets classified as held for sale 122,638) {1,862) + {24,298)
Depraciation and amortisalion for the year - {3,379) (1.143) (4.522)
Transfers betweean other classes N (66) (66}
Transfers from works in progress = = 350 350
Nt expense retating 1o non-curfent assels cassified as
held for sale {17,300} - - (17.300)
Carrying amount at 30 June 2014 77.827 97,622 6,663 182,112
21.3 Reconciliation of plant and equipment
The following table shows the movement of plant and equipment during 2014-15.
Computing Other plant  Total plant and
egupment Motor vehicles  ILEP squiprment and equipment aquipmenl
$'000 000 $000 §'000 §000
Carrying amount at the beginning of
the yaar . 70 4,451 2,357 6,878
Purchases . - 2,367 54 Z41
Disposals - - {14) {5) [19)
Depraciation and amartisation for the
year . {32} (1.682) {319) {2,033)
Transfers from works in progress - 24 275 628 92T
Carrying amount at 20 June 2015 - 62 5,387 2,715 8,164
The following {able shows the movement of plant and equipment during 2013-14.
Cormpating Other plard ~ Total pland and
equipmenl Melor vehicles ILEP equipment and squiprment eguipment
§'000 §000 §'000 §000 §'000
Carrying amount &t the beginning of
the yaar 28 101 3,543 1.412 5,084
Purchases - - 2,348 1.349 3,695
Disposals - - (30) (187) (227)
Depreciation and amartisation for the
year (m (31} (1.398) {250} (1,686)
Transfers between other classes - - - 66 66
Transfars in through administrative
rastructures {21) - - {23} (44)
Transfers from works in progress - = (10) - (10}
Carrying amount at 30 June 2014 - 70 4,451 2,357 6,878
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22 Capital works in progress 2015 2014
000 §'000
Propery, plant and equipment in progress at cost (deemed fair valua) 2,312 9,893
Total capital works in progress 2,12 9,893
Reconciliation of capital works in progress
The following table shows the movement of capital works In progress 2015 2014
§oo0 §'000
Carmying amount at the beginning of the year 0,693 3810
Purchases 3,596 5,650
Transfars o completed works (8,254) {340)
WIP adjustments (2,923) 773
Carrying amount of capital work In progress 2,312 9,893
23 Intangible assets 2015 2014
§000 $'000
Camputer software at cost (deamed fair value) 1,906 44
Less accumulated amortisation - compuler software (934 (384}
Total Intangible Assets ar2 460

Recencliiation of intangible assets
Tha following table shows tha movemant of intangible assats during 2014-15.

2015 2014

5000 §oon
Carrying amount al the beginning of the yoar 460 2
Purchases - G646
Transfers from works in progress 1,062 -
Amarisation for the year {550) (208)
Carrying amount of intangible assets 972 460

Impairment
There were no indications of iImpairment on iIMangible assets for 2004-15 and 2013-14,

24 Fair value measurements
The fair value of non-financial assets must be estimated for recognition and measurement or for disclosure purposes.
Thie Deparimant categorises non-financial assets measured al fair value into hierarchy based on the level of inputs
usead in measurement

Fair valua measurements recognised in the balance sheet are categorised into the following levels at 30 June 2015,

The Department had no valuations categorised into leval 1.

Fair value measurements at 30 June 2015

Mate Level 2 Level 3 2015
Recurring fair value measurements $'000 $000 $'000
Land 21 71,347 - 71,347
Buildings 21 26,750 G661 93,370
Leasehold improvements 21 < 8319 B39
Plant and aquipmant 21 - 8,164 8,164
Total recurring fair value measurements 98,106 83,094 181,200
Non-recurring fair value measurements
Land held for sale 20 18,000 = 18,000
Total non-recurring fair value measurements 18,000 - 18,000
Total 116,106 83,004 199,200

There have been no transfers of assels between level 1 and Z fair value hierarchy levels in 2014-15. The
Depariment's policy Is to recognise transfers Into and out of fair value hierarchy levels as at the end of the reporting
pariod.
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Valuation technigques and inputs

Valuation tachniques used bo derive level 2 and 3 fair values are in note 2.11 There were no changes in valuation
technigues during 2014-15.

The following fable is a reconciliation of falr value measurements using significant unobservable inputs (level 3).

Reconciliation of Level 3 recurring fair valus measuremeants at 30 June 2015.
Flant & Leasehold

Wuikings Equipment Improvements
§°000 $'000 $°000

Opening balance at the beginning of the year 67,197 6,678 6,663
Acquisition = 2411 z
Capitalised subsequent expenditure 3,142 927 3,080
Désposals - {19} -
Closing balance at the end of period 70,339 10,197 9,753
Gains/{losses) for the period recognised in net result
Depreciation/Amortisation (3,728) (2.033) (1,434
Subtotal (3.728) {2.033) {1,434)
Carrying amount at 30 June 66,611 8,164 8,319

Falr value measurements recognised In the bakance sheet are categorised into the following levels at 30 Juna 2014

The Department had no valuaticns categorised into level 1.

Fair value measurements at 30 June 2014

Hote Level 2 Lewvel 3 2014
Recurring fair value measurements $'000 $'000 $'000
Land 21 7,827 o 77.827
Buildings 21 30,425 67,197 o7.622
Leasahold improvements by - 6,663 6,663
Plant and agquipmant 21 = 6,878 B.87R
Total recurring fair value measurements 108,252 B0,738 188,990
Mon-recurring fair value measurements
Land held for sale 20 22 636 22,636
Buidings held for sabe 20 1,662 - 1.662
Total non-recurring fair value measurements 24,198 - 24,298
Total 132,550 80,738 213,288

There have been no Iransfers of assets between level 1 and 2 fair value hierarchy levels in 2013-14. The
Department's policy Is 1o recognise transfers into and out of fair value hierarchy levels as al the end of the reporting
period,

Valuation techniques and inputs

Valuation techniques used 1o darive level 2 and 3 fair values are in note 2.11. Thera wera no changes in valuation
techniques during 2013-14,
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Reconciliation of Level 3 recurring fair value measurements at 30 June 2014.
Plant & Leasehold

Rulicings Equipment Improvements
$'000 000 £'000
Opening balance at the beginning of the year B2 558 5,084 7456
Acquisitions < 3,695 -
Capitalised subssquent expenditure - - a50
Acquisition(disposal) through administrative restruchmes - (44} .
Disposals - {227} -
Transfar batwean asset classes # 58 -
Closing balance at the end of period 68,550 B 564 7,806
Gainal{losses) for the period recognised in net result
Depreciation/Amartisation {1,361) {1,686) {(1,143)
Subtotal 1,361) (1,686} (1,143)
Carrying amount at 30 June 67,187 6,878 6,663
15 Payables 2015 2014
Current £000 §'000
Creditors 35.33r 48,033
Accrued expenses 1.291 2,335
Employee benefit on-costs 9669 0,674
Other 237 243
Total current payables 46,534 80,285
Mon-current
Employes banefil on-costs 4,333 4,165
Total non-current payables 4,333 4,165
Total payables 50,867 64,450
Interest rabe and credit risk

94

Creditors and accruals are raised for all amounts biled bul unpaid. Sundry creditors are normally setiled within 30
days. Employment on-costs are setiled when the respectve employes beneflil that they refate 1o is discharged, All
payables are non-interest bearing. The camying amount of payables approximates net falr value dus to the amounts
baing payable on demand.

Maturity analysis of payables - refer to note 30

Categorisation of financial instruments and risk exposure information - refer to note 30.
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26 Employee banefits 2015 2014
Current $'000 $'000
Annual leave 29,982 31,810
Long service leave B.830 B.596
Skills and experiance retention leave 2,088 1.730
Accrued salaries and wages 6,584 5,653
Total current employee benefits 47 481 47,789
Non-current
Long senics leave 52,755 45 807
Total non-current employes benefits 52,755 45,897
Total employes benefits 100,216 93,686

The decrease in bond yield, which is used as the rate fo discount future long service leave cash flows, resull in an
increase in the reported bong service leave liability.

The net financial effect of the change in the current financial year is an increase in the long sarvice leave liability of
$7.082 milion and employee beneflt expense of 512.245 milkon. The impact on future periods is impracticable to
estimate as long service leave liability is calculated using & number of assumptions - a key assumption Is the long-term
discound rate.

The Eability for long service leave was determined through an actuarial assessment undertaken by Mercer (Australia)
Pty Ltd. A salary inflation rate of 3% (2014: 2.5%) per annum was used and a discount rate of 2.7% (2014: 3.5%) per
annum, based on the gross 6 wear (2014: 7 year) Commonwealth Governmend bonds rate ai 30 June 2015. Tha
proportion of leave taken in service for 2014-15 was assumed to be 3T% (2014 40%) in accordance wilh the
percentage sat out in APF IV, APS 5.24,

The net financial effect of the change in the current financial yvear is 8 decrease in the annial leeve of $1.828 million
and an increase in skills and experence retention leave liability of $0.335 milion and employee benefit expanse by
$2.485 milkion,

2T Provisions 2015 2014
Current $'000 $°000
Insurance 27 ED
Waorkers compensation 272 9,269 0,838
Othar provisions 273 3402 B4
Total current provisions 12,760 9,989
HNon-current
Insurance 271 126 126
Workers compensation 27.2 21,559 29,008
Total non-current provisions 21,685 20134
Total provisions 34,445 38,123

A liability has been reporied io reflact unsettled workers compensation claims. The workers compensation provision is
based on an actuarial assessment parformed by the Office for the Public Sectaor.
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27.1 Reconciliation of insurance
The following table shows the movement of insurance during 2014-15

Public liability Property Total
£°000 $'000 £'000
Carrying amount at beginning of financial year 180 s 215
Increase to provision due o new claims 25 & 33
Reduction dus to payments (20 (28) (48)
Net revision of estimates 15) 20 15
Carrying amount at 30 June 2015 180 35 215
The following table shows the movement of insurance during 2013-14
Pubfic liability Proparty Total
£'000 5'000 $'000
Carrying amount al beginning of nancial year 180 35 215
Increase o provision due to new claims 40 ] 46
Reduction due to payments {33) {1 {34)
Mal revigion of estimates (7 (5] {12}
Carrying amount at 30 June 2014 180 as 215
7.2 Reconciliation of workers compensation
2015 2014
5'000 $°000
Carrying amount at baginning of financial year 38,844 ar.am
Increase bo provision due o revision of estimates 1,37 12,387
Reduction due 1o paymenls (9,387 (11,354)
Carrying amount of workers compensation 30,828 38, Bad
27.3 Reconclliation of other provisions
2015 2014
5000 000
Carrying amount al beginning of financial year 64 -
Increase to provision due io revision of estimates 3,338 64
Carrying amount of other provisions 3,402 64
28 Other liabilities 2015 2014
Current £'000 $'000
Unclaimed monies 159 136
Unearned revenios 153 580
Lease incentive 637 G637
Total other liabilities - current 349 1,342
Mon-current
Lease incentive 2,867 3,504
Total other liabilities - non-current 2 B&T 3,504
Total other labilities 3,816 4, B46
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29 Equity 2015 2014
$'000 $'000
Conftributed capital 74,525 74,325
Retained eamings 86,348 79,879
Revaluation surplus 23,253 26,740
Total equity 183,926 182,944

The revaluation surplus is used to record increments and decraments in the fair value of land, buildings and plant and
equipment fo the extent that they offset one another. Relevant amounts ane transferred to retained sarnings when an
asset is derecognisad.

30 Financial instruments / Financial risk manageament
30.1 Financial risk management

Risk management s managed by the Deparimeni's Financial Services section and departmental risk management
policies are in accordance with the Risk Management Policy Statement issued by the Premier and Treasurer and the
principles establishad in the Australian Standard Risk Management Principles and Guidelines,

The Department is exposed 1o financial risk — liquidity risk, credit risk and market risk. There have been no changes in
rigk exposwre since the last reporting period.

30.2 Categorisation of financial instruments

Details of the significant sccounting policies and methods adopted Including the critedia for recognition, tha basis of
measurement, and the basis an which income and expenses are recognised with respect to each class of financial
assel, financial liability and equity instrumant are disclosed in nota 2.

Refer note 30.6 for the camrying amounts of each of the following categories of financial assetz and liabilities: Haeld-1o-
maturity investments; loan and receivables; and financial liabilities measured at cost,

The Depanment does not recognise any financial assets or inancial labilities af fair value, but does disclose fair value
in the notes. All of the resulfing fair value estimates are Included in level 2 as all significant inputs requited are
observabla. The carrying value less impairment provisions of receivables and payables is a reasonable approximation
of their Tair values due to the short-tarm nature of thesa, refer notas 2, 18 and 25.

30.3 Fair Value
The Department does not recognise any financial assals or financial liabilities at fair value, but does disclose fair value
in the notes. All of the resulling fair value estimates are included in level 2 as all significant inpuls required are
abservable

30.4 Credit Risk
Credit risk arises when there is the possibility of the Department’s deblors defaulling on their contractual obligations
resulting in financial loss to the Department.

The Department has minimal concentration of credit risk to the non public sector. The Depariment does not engage in
high risk hedging for its financial assets.

Allowances for impairment of financial assets ame calculated on past experience and current and expected changes in
client credit rating. Other than recelvables, there & no evidence 1o indicate thal financial assets are impaired. Refer
note 18 for information on the allowance for impalmment In relation to recelvables,
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30.5 Ageing analysis of financial assats
The fallowing table discloses the ageing of financial assets, past due including impaired assets.

Past dus by
2015 Current Overdue for Overdue for Owverdue for Total
<30days 30-60days >60days
Mot Impaired 000 §'000 $°000 §'000 $°000
Receivables 24,814 1,246 47 883 27,080
Impaired
Receivables - - - {035) (835)
24,814 1,246 a7 48 26,155
2014 Current Owverdue for  Overdue for Owerdue for Total
<30 days 30 - G0 days > B0 days
Mot Impaired 5000 $'000 §'000 $'000 §000
Receivables 47,939 383 277 1,270 45,849
Impaired
Recaivablas - - - (817) (B17)
47,339 363 7T 453 49,032

The amount of receivables disclosed above excludes statulory receivebles such as GST input tax credit and

racoverable.

30.6 Maturity analysis of financial assets and liabilities
The value of recelvables and payables disclosed below excludes prepayments, employea on-costs, statulory
recelvabies and payables such as GST input tax credit payable and recoverable,

Prepaymeants are presenied In note 18 as irade and other recelvables in accordance with paragraph 78(b) of AASE
101 Presentation of Financial Statements. However, prepayments are not financlal assets as defined in AASBE 132
Financial Instrumenis: Presentation as the future economic bensfit of these assets is the receipd of goods and senvices
rathar than the right to receive cash or another financial assat.

Contractual Maturity

2015 Notes Carrying <1Year 1-5Years = 5 Years
amount

Financlal Assels £'000 £'000 5000 £°000

Cash and Cash Equivalents 17, 34 141.518 141,518 - .

Recsivables 18 26,155 15,553 4,983 5619

Total Financial Assets 167,671 157,069 4,983 5,619

Financial Liabilities

Payables 25 36,865 36,865 - -

Total Financial Liabilities 36,865 36,865 = =
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2014 Carrying <1Year 1-5Years = § Years
amount

Financial Assets $'000 5000 $'000 §'000

Cash and Cash Equivalents 17, 34 107,536 107,538 - -

Recelvables 18 49,0332 31,571 8,077 9,384

Total Financial Assets 156,568 139,107 8,077 8,384

Financial Liabilities

Payables 25 50,611 50,611 - -

Total Financial Liabilities 50,611 50,611 - -

Maturity analysis of receivables and payables excludes statutory receivables and payables such as GST receivables
and payallas,

30.7 Liquidity Risk

Liquidity risk anses where the Department is unable to meet its financial obligations as they are due to be setiled. The
Departmant is funded principally from appropristion by the SA Government. The Department works with DTF fo
determine the cash flows associated with its gowernment approved program of work and to engure funding ks provided
through the 54 Government budgelary process to meet the expected cash flows, The Department seftles undisputed
accounts within 30 days from the date of the invoice or the date the irvoice is first received,

The Department considers its liquidity risk is minimal based on past experience and current assessmant of sk

The: carrying amount of financial liabdities shown at note 30.6 represent the Departments maximum exposure to
financial liabities.

30.8 Market Risk
Market risk for the Departmant is primarily through interest rate nisk, Exposure 1o interest rate risk may arise through
interest bearing lisbdities, inchuding borrowings. The Department's inferest bearing lkabilitles are managed through
SAFA and any moverment in interest rates are monitored on a daily basis. Any exposure to foreign currency risks is
managed by SAFA,

30.8 Sensitivity disclosure analysis
A sensitivity analysis has not been undartaken for the interest rate risk of the Departiment as il has been determined
that the possible impact on profit and loss or total equity from fluctuations in interest rates is iImmaierial.

31 Unrecognised contractual commitments 2015 2014
31,1 Capital commitments $'000 000

Capital expenditura conracted at the reparting date, but not
recognised as liabilities in the financial report, are as follows:
Within one year T4 2247

Total capital commitments T4 2,247

31.2 Operating lease commitments

Commitments in relation to operating leases contracted for at the reporting date but not recogrised as Habiities in the
finamcial reporl, ane payable as follows:

2015 2014

§'000 $'000
Within one year 10,827 8,525
Later tham one year bul nol [aer than five years 35,296 30,708
Later than five yiars 3,503 10,778
Total operating lease commitments 49.426 51,012

The Departmeant has many lease agreements, Thase leases are for administrative purposes and vary In length. Lease
payments are monthly and predominantly paid in advance, Some lease agreements have renewal options for a
determined period, exercisable by both the lessor and lesses.
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32 Transferred functions
Transferred functions for 2014-15

Transfers oul of the Department

Maote 1.2 Adminisirative Restruciures defalls the transfers out of the Depariment. Employees transferred to Renswal
54 effective 31 January 2015.

The following assets and liabilities were transferred out of the Department during 2014-15

Employees
$'000

Current assets
Recaivables 1,038
Total current assets 1,036
Nom-current assets
Recsivables 3126
Total nen-current assets 31,126
Total assets 4,162
Current Liabilities
Payables 143
Employes Benefits 893
Total current liabilities 1,036
Hon-current Liabilities
Payables 283
Employee Benafits 2,843
Total non-current liabilities 3126
Total liabilities 4,162

Total net assets transferred +

Transferred functions for 2013-14
Thera wera no funclions transferrad in or out of the Departiment in the 2013-14 financial year.
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33 Contingent assets and liabilitles

Caornirgent assels

The Depadmeant is not aware of any contingent assets.
Caontingent #abilifies

Tha Depariment is not aware of any contingent kabilities.

34 Cash flow reconciliation 2018 2014
$'000 $'000
Reconcliiation of cash and cash equivalents at the end of the
reporting period:

Statement of Cash Flows 141,516 107,536
Statement of Financial Position 141,518 107,536

Reconciliation of net cash provided by/ (used in) operaling
activities to net cost of providing services:

Met cash provided by f{used in) oparating activities a8 T2 36,162
Less SA Governmant approgriation {1.056,B68) (973,821)
Payments to SA Govemnment 1,748 "
(1,016,306} (937 659)
Addiless non cash items
Depreciation {5.389) (5.085)
Amortisation {1.084) {1,351)
Lease Incentive amortisation B3T 6ar
Donated assets - {23)
hssets transfermed out at nil considaration (B,578) .
Impairmaent of non-curment assets {3,700) -
Gain/{loss) from disposal of non-current assels {2,928) (501}
Bad and doubtful debls {153) (331}
WIP adjustment {2,923) 773

Movements in assets and llabilities

Increasal{decreass) in receivables (24, 462) [13,289)
Incraasal decreass) in inventories 10 22
Decrease/(increase) in payables and provisions 17,664 641
Decreasel{incraase) in employes benefits (6,530) 3,322
Decreasa’(increasa) in other liabilities %3 360
Nat cost of providing services {1,054,135) {952,464
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25 Remuneration of board and committes members

There are varous commiltees, forums, groups, panels and councils thal have been created to assist the Depariment in
meeting its objectives. In addition, there are commitiees that have been created by the Minister. ‘Where any of the
members are remunerated, certain disclosures are required under the Accounting Policy Frameworks issued by the
Department of Treasury and Financa.

All members of the Board/Committees, including those who may have resigned or their term had expired during the
financial year, ara listad balow:

Rizk Management and Audit Commities

Buill, Pater Mernbaes

Patetsos, Mary * Chairperson

Rantanen, Micolla * Member ceased IM220144
Sniddon, Yvonne * Mambear

Young, Lynn Mermber

* External members (including the Chair),

The Rigk Management and Audit Committee iz responsible for overgeeing risk management, intemal controls, financial
reporting, auditing and monitoring compliance with laws, policies and relevant codes of conduct, and reporis o the

Chief Exacutive.

Charitable and Social Welfare Fund Board (Community Benefit SA) Abolished 1T/2015
Carson, Edgar Memibar ceased 10712015
Marl, Annapurma Member ceased 110712015
Park, Sus Member ceased 1072015
Petars, Kristine Mamber caased 107218
Saunders, Nerida Memiber caased 1072015
Slatter, Michelle Mary Member ceased 1072015
Storkey, Gary David Chair ceased 1072015
Uilianich, Joseph John [Joa) Member caased 1072015
Wallace, Sue Member ceazed 1072015
‘Wright, Brenton Member caased 107205
Gamblers Advisory Committee

Cross, Judith Margaret Member appointed 10M1/2014
Guppy., Warren John Membear appointed 101112014
Panfold, Mike Meamber appainted 10M1/2014
Woehdert, Wally Chair appoiresd 101172014
Minister's Youth Council Abolished 30/10/2014

Attwood, Cassandra Deputy Chairparsan ceased 30102014
Baker Gale, Jesse Leigh Mermiber ceased 002014
Bullitis, Qliver Member cepged 30102014
De Cure, Henry Membsr ceased 2002014
Elsayed, Sarah Mambsar ceased 30102014
Gray, Laura Cathering Mermber ceased I0M02014
Handey, Kye Member ceaged 30102014
Hensman, Lulu Mambear ceased AM2014
Kimam, Lawran Mermbar coased 30102014
Lane, Jake William Mermber ceased I0MO2014
Manning, Thomas James (Thom) Member ceaged 3002014
Morphett, Georgina Frances Chair ceased Joro2014
Nelson, Sarah Jean Member ceased 32014
Phillips, Rachel Member ceased Izt
Reed, Kathryn Member ceased IN102014
Shabbar, Marwa Membar ceased IM02014
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Premier's Councll for Women

Adair, Alison Frances Member reappointed 10272015
Aston, Euraca Elizabath * Member ceased Jovoei2014
Blair, Amanda Dianne Co-Chair appointed 11072014
Duthie, Amanda Jane Member appoined 10272015
Gould, Kate Jean * Chair ceased IN0E2014
Hagizs-Tramontin, Maria Marmbear reappointed 10272015
Hallahan, Loma Elizabath Marmber appoinad 1022015
Hayes, Anna-Maria Member ceased 3012015
Mathias, Kaylens (Kay) Membear appoinied 1022015
Mundiuer, Anuradha (Anw) Mermber reappointed 102f2015
Saunders, Merida Michelia Member reappointed 1027205
Siva, Miriarm Armena Mambar reappointed 110212015
Stock, Lowise Kathryn Member caased Jm2ms
Webb-Denis, Katrina Lea Member ceased 31012045
Zeitz, Christing Co-Chair appointed 1072014

* resigned at 30 June 2014, last remuneration payment recesved during 2014-15 financial year.

South Australian Multicultural and Ethnic Affairs Commission

Conesa, Daniela Valentina Member reappoinied 14012015
Dieu, Michelle (Swee Xing) Memier reappointed 10112015
Drapac, Vesna Member resigred ZTNOZ2015
King. Branka Member reappointed 1/01/2015
Le, Hieu Van Ex-Chair resigned 1092014
Madan, Vikram Membser reappointed 10172015
Masika, Josaph Julius Member reapgointed 110172015
Nowak, Teresa Daputy Chairperson reappointed 1/01/2015
Portolesi, Grace Chair appoinled 170872014
Ppiros, Pater Member reappointed 1012015
Schualar, Morman Anthomy Member reappointed 110172015
Sitva, Miram Amena Membar reappointed 170172015
Skaka, Sumeja Member reappointed 10172015
Skalban, Malgorzata {Gosia) hember reappointed 2970172015
Taoting, Domenico {Dan) Mamber reappointed 170172015

State Emergency Relief Fund

Chool, Angela Member appainted 270212015
Faggotter, Veronica Margaret (Ronnie) Member

Goldsworthy, Shemres Les Mamber resigned 19082014
Grear, Barry Josaph Chair

Baker, Lisa Marie Meamber

Nechvoglod, Raina Mella Member appalnted 270212015
Laversadge, Carla Samantha Mamber

Pelton, Grant Asthony Membar appointed 50112015
Roas, Justin David Member appointed 501/2015
Shepherd, Rebecca Louise Member appointed 222015
Ulanich, Joseph John (Joa) Member appointed 2032015
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Supported Resldential Facilities Advisory Committee Abolished 1/7/2015
Anderson, Frances Ellan Membear caased 10772015
Boisvert, Jannifer Sue Deputy Mamber (Whatstone) ceased 1072015
Bridecake, Sylvia Marga Maria Member ceased 1002015
Chapman, Jane (Barbara) Presiding Member ceased 102015
Dew, Anthony Deputy Member (¥Connell)  ceased 10712015
Duike, Kevin John Deputy Mamber (Whitington)  ceased 1072015
Fox, Shaunee Deputy Presiding Member ceased 10T2015
Heysen, Peter David Hans Membsar caased 1072015
Hill, Adrian Membsar ceased 10772015
Izon, Sandra Deputy Mamber (Richards)  ceased 1072015
Kitchin, Neville Edward Memiber ceased 1072015
McMamara, Mariann Rosa Membser ceased 10T/2015
Megaw, Evanne Margaret (Anne) Deputy Mamber (Anderson)  ceased 140772015
Mediows, Devon Anne Deputy Member (Hill) ceased 10T/2015
Moat, Kirin Louise Deputy Mamber (Bridecaks) ceased 110772015
O'Connell, Geoffrey J (Geoff) Member ceased 110772015
Patrys, Debra Ruth Deputy Meamber {Chapman)  ceased 1072015
Richards, Melissa Joy Member ceased 1072015
Siggery, Leslay Daputy Member {Fox) ceased 1072015
Whatsione, Debva Anne (Deb) Muormbsas ceasad 1072015
Whitington, Susan Margaret (Sue) Member ceased 107205
Whittaker, Jillian Yvonne Membear caased 110772015
Wilson, Gary Lynn Deputy Member (McNamara) ceased 110772015
Wright, Helen Deputy Member (Whittaker) ceased 1072015

Deputies listed may or may not have altended a committee meeting during the financial year.
Total income received, or due to ba receivable by Members was $0.155 millicn (2014: $0.138 million)

The number of Members whose income from the entity falis within the following bands is:

2015 2014

Mo. of Mo. of

Membars Meambers

50 41 k-]

§1- %9,999 53 73
$10,000 - 19,999 2 1

$20,000 - 529,999 1 -
530,000 - $30,000 S 1
Total a7 116

In accordance with Department of the Premier and Cabinet Circutar Mo, 16, government employess did nol receive any
remuneration for board, commitiee or forum dutles during the financlal year.

Beanefis given by the Department to superannuation funds or otherwisa in conneclion with the retiremeant of members
were 50,011 million (2014: $0.015 million).

Dwring the financial year, no kans were made to Members. At the reporting date, no outstanding loans exist with
Mambers.

Unless otherswise disclosed, transactions between related parties are on conditions no more favowrable than those
which i is ressonable to expect the entity would have adopied if dealing with the related party at arm's length in the:
same circumsiances.

36 Events after balance date

Thera are no known avents after balance dabe that affect this genaral purpose financial report in a material manner.
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3T Budgetary reporting and explanations of major variances

The following are briaf explanations of variances betwean original budget and actual amounts. Explanations are
provided for variances where the variance excesds the greater of 10% of the original budgeted amount and 5% of

original budgated total expenses.

Variance

Expenses

Emplayes benefit expenses

Supplies and services

Depreciation and amortisation expense
Grants, subsidies and client payments

MNet kass from disposal of non-current assets
Other expenses

Total expenses

Incoma

Revenue from rent, fees and charges
Commonwaalth revenues

Imterest revenues

Other revenuas

Total incomea

Net cost of providing services
Revenues from /[ (payments to) SA Government
54 Government appropriation

Payments fo 5A Govarnment
Total revenues from | (payments to) 5A Government

Net result
Total comprehensive result

Investing expenditura

note

Variance

Investing expenditure summary
Total new projects

Tolal existing projects

Total annual programs

Total investing expenditure

Variance explanation

nate

Budget Actual Variance
205 2015 2015
$'000 $000 $'000

394,717 382,381 12,336
241,061 273,588 {32.527)
7,180 7373 (193]
504,521 554,001 {48,480)
. 2928 (2.028)
37,294 15,360 21,934
1,184,773 1,235,831 (50,858)
120,100 122,728 {2,628)
73479 41,448 32,033

- 2 {2)
10,612 17,319 {6,707}
204,191 181,405 22,696
(280,582)  (1,054,136) 73,554
Q08,080 1,058 886 (57,877)
{17 800} {1,748 {16,052}
a1 189 1,055118 {73,920
607 oaz (375)
607 962 (375)

Budgat Actual Variance
2015 2015
£'000 $'000 $'000

150 - 150
6,875 1,886 4,989
1,566 P [1,322)
8,591 4,774 3,817

a) Total existing project expenditure was kower than original budget largely due to defarral and re-scoping of security

upgrade projects associated with the Adelaide Youth Training Centre.

b) Total annual programs expenditure was higher than original budget due to high demand for disability equipment
experienced during 2014-15. Additional budget of 51 millien was allocated to this pregram during 2014-15 and is

reflected in the 2014-15 mid year budgel review.
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38 Transactions with SA Government

SAGov MNon-SA Gov Total SA Gov Mon-S5A Gow Total
2015 2015 2015 2014 2014 2014
Mote Expenses 000 $'000 §'000 $'000 000 $'000
6 Supplies and services
Accommodation and
property related 17,508 7.817 25,323 14,276 9,380 23,675
Advertising and promotions 30 an 341 507 569
Brokerage care services 525 163,335 163,860 582 1336M 134,223
Business senvices 5,978 17 5,005 6,074 13 6,087
Cliant related axpenses 4 5.970 6,014 1] 6,240 8,291
Communication and
computing 4,080 10,180 14,260 3,646 10,715 14,361
Contractors and agency
staff 1.033 11,043 12,078 2,449 11.589 14,038
Consultants - 28 28 . 321 a2t
Drugs and medical supplies 5 1,806 1,801 13 1,991 2,004
Insuranca - 1,777 1777 255 1.413 1,668
Intarprater and translator
fees - Be BB - 64 B4
Managed payments 1,169 49 1,218 1,208 B0 1,266
Minior equipmant 1.070 7,584 9,054 1.047 8,357 8,404
Motor vehicles 5,905 1,120 7,025 5,854 1,636 7,500
Printing. stationeary,
postage and periodicals 13 1,810 1,923 20 1,968 1,988
Repairs and maimienance 587 3,037 4,524 513 4,366 4 879
Seminars, courses and
training B B7S 756 T2 830 BE2
Travel and accommodation 4 1,348 1,352 4 1,382 1,386
NDIS payments - 6,862 8,882 . 2,583 2,583
Odher administration 1,511 7,342 8,853 1,356 6,594 7,350
Auclil fees pasd [ payabbe 1o
the Auditor-General's
Depariment relating to tha
audit of financial
slatemants 340 - 240 aar - 327
& Grants and subsicdies 282,450 271,851 554,001 264,037 237,623 501,660
8 Other expanses B
Bad and doubtful debts (39} 198 159 96 235 331
Asgels transferred at nil
congideration - 8,578 8,578 - - -
Donated assats - - - - 23 23
'WIP adjustment - 2823 2,823 - . -
Impairment loss - 3,700 3,700 - - -
TOTAL 322,262 520,657 842,949 302,010 441,840 T43,650
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5A Gov  HNon-5A Gov Total 5A Gov Non-5A Gov Total
2015 2015 2015 2014 2014 2014
INCOME $'000 $'000 $'000 $'000 $°000 $'000
10  Rewvenue from rernt, fees & charges
Employea services 68,512 - 68,512 BB,299 - 86,209
Insurance recovenes g5 1.349 1,444 147 1,203 1,350
Recoverias 6,018 2,501 8,518 5,457 51 6,208
Business services 15,469 2 15,471 15,345 - 15,345
Fees, fines and penalties 11,875 6,615 18,480 8447 4,330 12,777
Rent 156 38 184 1684 43 207
Patient and client fees - 10,098 10,028 - 10,152 10,152
14  Other revenues
NDIS revanua - 3.555 3,585 - 485 485
Mimor equipment oot 854 Q43 13 47 180
Hire charges 524 386 910 612 43 1,043
State capital grants a7 - 57 1,323 - 1,323
Communily Development
Fund 3,000 . 3,000 3,000 - 3,000
Orher grants from SA
Government agencies 8,503 - 8,503 8,185 - 8,185
Crihvar 224 127 a51 212 360 672
TOTAL 114,522 25,525 140,047 129,334 17,802 147,136
FINAMCIAL ASSETS
18  Receivables
Debiors 4,089 3,081 7,150 18,737 2,22 21,966
Empioyea relaled services
recoverable 17,804 - 17.804 25,849 - 25,848
Cverpald salaries - 304 304 . 308 308
Sundry - 544 544 - 558 558
Grant receivables 2Mm 62 353 283 68 35
Prepaymants - 614 G14 . 1,47 147
Goods and Services Tax
recaivabla 4,520 [2,153) 2,167 . 3,108 3,108
TOTAL 26,504 2,432 28,936 45 860 7,688 53,557
FINANCIAL LIABILITIES
25 Payables
Credilors 8,787 26,550 35,337 30,395 17,638 48,033
Accrued expenses 309 882 1.291 1,074 1.261 2,335
Employes banefit on-costs 5,203 8,780 14,002 5,243 8,596 13,838
Other 16 e 237 . 243 243
28 Oiher labililies
Unciaimed momnles - 150 158 - 136 136
Unsarned revenue 8 145 153 307 262 569
Lease Incentiva - 3,504 3,504 - 4,141 4141
TOTAL 14,323 40,360 54,683 37.019 32,277 69,296
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39 Residential Aged Care sector reporting

The Aged Care Act 1997 (the Act) provides for the regulation and funding of aged care senvices, Persons who ane
approved under the Act to provide aged care services (approved providers) can be eligible to receive subsidy
payments in respect of the care they provide to approved care recipients.

In accordance with the Act, the Depariment must prepare an audited Ganeral Purposa Financial Report (GPFR) for the
residential aged care faciities provided al Highgate and Norhgate.

The financial statements for the regulsted aged care services reflect an allocation of the Depariment's income,
expansas, assats and liabilities, as recorded in the Depariment’s financial records, fo the regulated activities. Tha
financial statements have been prepared using the Department’s accounting policies describad in note 2.

The former Julia Fasr Servicas (JFS) was an approved provider of residential aged care (RAC) with 32 places licensed
by the Commonwealth Depariment of Health and Ageing. Effective 1 July 2007, the Govemar proclaimed the
dissodution of JFS and all aszels and liabilities vested in or held by JFS were transferred, assigned to or vested in the
Minister for Disability. Certain assets held by the former JFS are subject to the terms and conditions of the Home for
Incurables Trust and the Minister for Disability has been appointed as trustee. The trust assets are administered but
not controlled by the Departmant, hence they are not included in the accounts of the Depariment.

The former Intelleciual Disability Services Council {IDSC) was also an spproved provider of residential aged care with
32 places licensed by the Commomwealth Department of Health and Ageing. On 289 June 2006 the Gowernor
prociaimed to dissolve IDSC In assoclation with reforms 1o the govemance arangements within the South Australian
Government with respect 1o the managemeant of the provision of disability services,

STATEMENT OF COMPREHENSIVE INCOME
for the year ended 30 June 2015
Residential Aged Care {Disability Services)

Highgate Naorthgate
NAPS 1D 1021 3051
RACS ID**: B402 6203
$'000 $°000
Expenses
Empiloyes benefit expenses 5,090 3870
Supplies and services 1,844 a5g
Depraciation and amorisation -] 143
Total expenses 7,040 4,972
Income
Rent, fees and charges &89 Ta8
Cammanmweatth revenues 1,488 1,807
Total income 2,388 2,605
Net cost of providing services [4.652) 2,367
Net result {4.652) (2,367)

* Mational Approved Provider System (MAPS)
** Residential Aged Care Service [RACS)
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STATEMENT OF FINANCIAL POSITION
for the year anded 30 June 2015
Residential Aged Care [Disability Services)

Highgate Morthgate
NAPS ID: 1021 3051
RACS ID: G402 6203
5000 $'000
Current assats
Recsivables 22 27
Total current assats 22 27
Non-current assets
Receivables 7 5
Propearty, plant and equipment - 8,873
Total non-current assets T 8,878
Total assets 28 8,705
Current liabilities
Payables 488 411
Employes benefits 885 812
Provisions 153 111
Total current liabilities 1.526 1,134
Non-current liabilities
Payables 51 30
Employee benefits 589 441
Provisions 361 263
Total non-curment liabilities 881 743
Total liabilities 2,507 1,877
Met assets ATE 6,828

STATEMENT OF COMPREHENSIVE INCOME
for the year ended 30 June 2014

Residential Aged Care |Disability Services)

Highgate Northgate
MNAPS ID: 1021 3051
RACS ID: 6402 6203
$'000 $'000
Expenses
Emgloyee benefit expenses 3,920 3,362
Supplies and services 2,072 1,127
Depreciation and amortisation 1 1432
Total expenses 5,893 4,632
Incomea
Rent, fees and charges 1,481 BTG
Commonwealth revenues 1,387 1,840
Total income 2,888 2718
Met cost of providing services (3.105! (1.916)
Mot result 12.105) (1,918
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STATEMENT OF FINANCIAL POSITION

110

for the year endod 30 June 2014
Residential Aged Care |Disability Services)
Highgate HNorthgate
MAPS ID: 1024 3051
RACS ID: G402 G203
§o00 5000
Current assals
Receivables 323 28
Total current assets 23 28
Mon-current assets
Receivables B 3
Property, plant and equipment - B 816
Total non-current assets g 8,821
Total assets 320 8,840
Current liabilities
Payables 21 180
Employes benefits 758 514
Provisions 137 113
Total current liabilities 1.118 20T
MNom-current liabilities
Payables 40 3®
Employee banafits 434 388
Provigions 390 323
Total non-current liabilities BE4 T45
Total liabilities 1,880 1,552
Net assots !1 .B.HI 7.287
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ADMIMISTERED ITEMS

NOTE INDEX
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Note No.  Title
Objectives and policies notes
Al Background
A2 Acenunting Pollckes
Activities note
A3 Programs of Administered ltems
Notes
A4 Client Trust Accounts
A5 Consumer Advocacy & Research Fund
AG  State Emergency Relief Fund
AT Granis, subsidies and client payments
AT Concessions
A Unexpended funding commiments
A Cash and cash equivalents
A0 Property, plant and equipment
A0 Property, plant and equipment
A10.2 Imvestment property
A10.3  Capital works in progress
A104  Intanglbde assets
Al Fair Value Measurement
Al2 Cash flow reconciliation
A3 Administered contingent assets and llabilities
A14  Supported Residential Faciities Indemnity Fund
A1S Budgetary reporting and explanations of major variances
A6 Home for Incurables Trust
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Mote ' 2015 2014
$'000 $'000
Administered expenses
Employee benefit expenses 288 339
Supplies and servicas 3.008 1.411
Depreciation and amortisation expense 1,724 1,687
Grants, subsidies and client payments AT 191,117 181,842
Chient Trust Fund payments Ad 13,871 14,206
Total administered expenses 210,108 198,575
Administered income
Grants and contributions 11,762 10,291
Revenue from rent, fees and charges 655 282
Interest revenues 591 G628
Chent Trust Fund receipts Al 14218 13,631
Oither Income 2,021 493
Total administerad income 20,247 26,135
Net cost of providing services (180,861) [173,440)
Revenues from | (payments to) SA Government
Revenue from SA Govemment 185,196 174,667
Total revenues from | (payments to) SA Government 185,196 174,667
Net result 4,335 1,227
Other comprehensive income
Gain on revaluation of property, plant and equipmeant 1,716 -
Total other comprehensive income 1,716 -
Total comprehensive result 6,051 1,227

The above staterment should ba read in conjunction with the accompanying notes.
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Note 2015 2014
§000 $'000
Administerad current assets
Cash and cash equivalenis AD 48,239 44,265
Recaivablas 1,265 38
Total current assets 49,504 44,303
Administered non-current assets
Property, plant and equipmeant A10.1 30,188 28,463
Investment property A10.2 1,286 1,220
Capital works in progress A10.3 - 1,754
Intangible assels Al0.4 28 -
Total non-currant assaets 3,502 31,437
Total assats 81,006 75,740
Administered current liabilities
Payables 8,095 8,878
Owerdraft 24 24
Emgployee benefits - 2
Total current liabilities 8,119 8,904
Total Habilities 8,119 8,904
Het assets 72,887 66,836
Administered equity
Retained eamings 44 519 40,184
Revaluation surplus 28,368 26,652
Total equity 72,887 66,838

The above statement should be read in conjunclion with the sccompanying notes.
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Revaluation Retained
Surplus Earnings Total
Mote $'000 §'000 5000
Balance at 30 June 2013 26,652 38,186 64,838
et result for 2013-14 - 1,227 1,227
Total comprehensive result for 2013-14 - 1,227 1,227
Transactions with 5A Government as owner
Met assets recaived from Controlled ltems - m i
Balance at 30 June 2014 26,652 40,184 66,836
Net result for 2014-15 - 4,335 4,335
Gainf(loss) on revaluation of propery, plant and equipment A10.1,
during 2014-15 A10.2 1.716 . 116
Total comprehensive result for 2014-15 1,76 4,335 6,051
Balance at 30 June 2015 28,368 44,519 72,887
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2015 2014
Inflows Inflows
(Outflows) (Outflows)
Mote $°000 §'000
Cash flows from operating activities
Cash outflows
Employes benefit payments (290) (334)
Concessions (162,311) (151.753)
Paymants of grants, subsidies and client paymenis (29,543) {28,409}
Payments for supplies and services {3,085) (1.261)
Client Trust Fund payments (13,971} {14,206)
Cash used in operations {209,170} (196,058)
Cash inflows
Receipts from SA Governmeni 184,930 174,367
Rent, fees and charges G55 992
Grants and contributions 10,801 10,691
Interest recabved 591 629
Client Trust Fund receipts 14,218 13,669
Other receipts 2,021 453
Cash generated from operations 213,216 200,841
Net cash provided by operating activities A12 4,045 4,783
Cash flows from investing activities
Cash outflows
Purchase of propery, plant and equipmant (72) (1,002)
Cash used in investing activities [72) (1.082)
Nat cash (used in) investing activities {72} {1.082)
Cash inflows
Cash received from Controlied ams = LA
Cash generated from financing activities - 771
Cash provided by financing activities - 77
Met increase in cash and cash equivalents 3974 4,462
Cash and cash eguivalents at the beginning of the period 44 265 39,803
Cash and cash equivalents at the and of the period AD 48,239 44 265

The above siaterment should be read in conjunction with the accompanying notes.
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DEPARTMENT FOR COMMUNITIES AND SOCIAL INCLUSION

SCHEDULE OF ADMINISTERED EXPENSES AND INCOME

for the yaar ended 30 June 2015

Administered axpenses
Employee benefit expenses
Supplies and sanvicas
Depreciation and amortisalion expense
Grants, subsidies and client paymaents
Client Trust Fund payments
Total administered axpanses

Administered income
Grants and confributions
Revenue from rent, fees and charges
Interest revenues
Clent Trust Fund receipts
Other income
Total administered incoma

Net cost of providing services
Revenues from / (payments to) 5A Governmant

5A Govemnment appropriation
Total revenues from | (payments Lo) SA Government

Nat result

116

Gamblers Community Homa for Disability Supported

Rehabilitation Benefit 5A Incurables Services Residential
Pragram Trust  trust funds, Facllities
domations  Indemnity
and Fund
baquests
2115 2015 2018 2015 218
000 $000 §'000 §000 §000
BED 200 318 -
12 - 1,712 - -
5.581 4447 445 -
6462 4647 2478 i 4
6874 4,000 E - -
- 32 517 - -
43 . 158 15 1
359 - - - 2
6276 4032 G715 15 3
{186) {615) (1.804) 15 3
183 - - - -
183 - - - -
{3) {615} {1,804) 15 3
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DEFARTMENT FOR COMMUNITIES AND SOCIAL INCLUSION
SCHEDULE OF ADMINISTERED EXPENSES AND INCOME
for the year ended 30 June 2015

Administered expenses
Empiloyee banefit expenses
Supplies and services
Depreciation and amoriisation expense
Grants, subsidies and client payments
Clent Trust Fund payments
Total administered expenses

Administered income
Grants and contributions
Revanua from rent, fees and charges
Inferest revenues
Chent Trust Fund recelpts
Other ncome
Total administered income

Met cost of providing services

Ravenues from / (payments to) SA Government
SA Govemment appropriathon
Total revenues from / (payments o) SA Government

Department for Communities and Social Inclusion Annual Report 2014-15

Cliant Ministar's

Domiciliary Concessions Community

Trust Salary Care Service
Accounts Services Obligations
trust funds,
donations
and

bequests
2018 2015 2015 2ms 2015
§'000 §000 §000 5000 §'000

& S8H - - .

- - 160,376 18,610
13,871 - - - -
13.8T1 288 - 160378 18,810

- = 1375 =

a - . 108 -

336 - 21 - &
14218 - - -
14 554 = Fal 1481 =
583 (288) 21 {158,805) {18,810}
- 266 163,246 18,811
- 266 - 163,246 18,811
583 122) 21 4,351 1
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DEPARTMENT FOR COMMUNITIES AND SOCIAL INCLUSION

SCHEDULE OF ADMINISTERED EXPENSES AND INCOME

for the year ended 30 June 2018

Administered expenses
Employes benefit expansas
Supplies and services
DepreciaBion and amortisation axpense
Grants, subsidies and client payments
Client Trust Fund payments
Total administered axpensas

Administered income
Grants and contributions
Revenue from rent. fees and charges
Interest revenses
Client Trusi Fund receipts
Cther income
Total administered income

Mot cost of providing services

Revenues from / (payments to) SA Government
5A Governmant appropriation
Total revenues from / (payments to) 5A Governmant

HNet result
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State Duke of Personal Consumer  Total
Emergency Edinburgh Alert  Advocacy
Religf Fund Trust  Rebate &

Scheme Ressarch

2015 2015 2015 2015 2015
$000 $000 §O000 000 $000
. . . 288
1,380 5 236 3008
- - = - Tlfz,q_
2 108 1,108 151 191117
- - - - 13,871
1,380 10 1,198 387 210.108
280 y : 283 1172
. B . N B55
iz 5 . . 581
- - - - 14,218
1,660 : : . 2,021
1922 5 . 263 79.247
542 (105)  (1,198) {124) (180,861)
. . 2,600 - 185186
. - 2,690 . 185,106
542 1106) 1,482 (124) 4335
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DEPARTMENT FOR COMMUNITIES AND SOCIAL INCLUSION
SCHEDULE OF ADMINISTERED EXPENSES AND INCOME
for the year ended 30 June 2014

Administered expenses
Empiloyee benefit axpenses
Supplies and services
Depreciation and amortisation expanse
Grantg, subsidies and cient payments
Chent Trust Fund payments
Total administered expenses

Administered income
Granis and confribulions
Ravens from rent, fees and charges
Interest revenues
Client Trust Fund receipts
Cithar income
Total adminkstered income

Mat cost of providing services
Revenues from | (payments to) SA Governmant

5A Govarnment appropriation
Total revenues from / (payments to) SA Gowernment

Mot result

Gamblers

Rehabilitation Benefit SA Incurables

Community Home for Disabllity Supported
Services  Residential

Program Trust  irust funds, Facilities
donations  Indemnity
and Fund
bequests
2014 2014 2014 2014 2014
$000 $°000 $'000 §'000 $'000
B0 200 249 - .

- - 1,887 - -
5425 3,987 438 - -
6,327 4,187 2,374 - =
5871 4,000 - - .

187 28 681 - -

19 - 1BB i 1
AR . - 107 1
6,427 4,028 BET 113 2

100 {159} {1,507) 113 F]

112 - - -

112 = : . -

212 {(169)  {1.507) 113 F]
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DEPARTMENT FOR COMMUNITIES AND SOCIAL INCLUSION
SCHEDULE OF ADMINISTERED EXPENSES AND INCOME

fior the year ended 30 Juna 2014
Client Minister's Domiciliary Concessions Community
Trust Salary Cara Service
Accounis Services Oibligations
trust funds,
donations
and
beguests
2014 2014 2014 2014 2014
000 $000 §'ooo 57000 o0
Administered axpanses
Empioyee benefit expenses - Aoz - -
Supplies and services - . . -

Depreciation and amortisation expensa - - - - -

Grants, subsidies and client payments - - - 152,208 18,380
Client Trust Fund payments 14,206 -

Total administered expenses 14,286 302 - 152,209 16,389
Administered income

Grants and conbributions - - - 264

Revanue from rent, fees and charges - - - 25

Inlereal revenues 386 - 14 -

Clhient Trust Fund receipts 12,67 E - -

Other income - - - -

Total administered income 14,027 - 14 280
Mat cost of providing sarvices (268) (302) 14 {151,820) {18,368)
Ravenues from | (payments to) SA Governmant

5A Govemnmment appropriaton - 300 - 153,416 18,368

Total revenues from |/ (payments to) SA Government - 300 - 153,416 18,360
Met result (263} (2 14 1,456
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DEPARTMENT FOR COMMUNITIES AND SOCIAL INCLUSION
SCHEDULE OF ADMINISTERED EXPENSES AND INCOME

for the year ended 30 June 2014

Adminkstered expanses
Employes benef expenses
Suppliss and services
Deprecialion and amortisation expenss
Grants, subsidies and client paymants
Client Trust Fund payments
Total administered expenses

Administered income
Grants and contributions
Revenue from rent, lees and charges
Interest revenues
Clhient Trust Fund recelpls
Dther ncome
Total administered income

Net cost of providing services

Revenues from / (payments to) SA Government

SA Govemnment approprialion

Total revenues from [ (payments to) A Governmant

Net result

State Dukeof Personal Consumer  Total
Emergency Edinburgh Alert  Advocacy
Rellef Fund  Trust Rabate &
Scheme Ressarch
2014 2014 2014 2014 2014
000 §°000 $000 $'000 5000
- v - 339
16 40 - 4 1411
- - - 1,687
120 1224 181,842
. - N 14,206
16 207 1,224 199,575
- - 258 10,381
- ™ = - Bag
4 4 - 28
- - - - 13,631
24 11 - . 433
26 86 - 266 26,135
10 (121} (1,224} 222 (173,401
- - 2,440 174,667
- - 2,440 174,867
10 {121) 1218 222 1,227
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DEPARTMENT FOR COMMUNITIES AND SOCIAL INCLUSION
MOTES TO ADMINISTERED ITEMS FINANCIAL STATEMENTS
for the year ended 20 June 2015

A1 Background
The revenues, expenditures, assets and liabilities that were administered but not controlled by the Department have
not been included in the financial statements of the Department. These administered transactions and balances ane
regarded as significant in relabon fo the Depanment's overall financial performance and in accordance with APF 11
Ganeral Purpose Financial Reporting Framewark, separate consolidated administered financial statements and notes
to the accounts have besn prepansd.

A2 Accounting Policies
The accounting policies pertaining to the administered items for the Departiment are confained in Note 2 Summary of
Significant Accounting Policses for the Deparmant,

A3  Programs of Administered ltems
Gamblers Rehabilitation
Charitable and Social Welfare Fund (Community Benefit SA Program)
Home for Incurables Trust®
Disability Services trust funds, donations and bequests
Supperted Residential Faciliies Indemnity Fund
Client Trust Accounts
Minister's Salary
Diomiciliary Care Services trust funds, donations and bequests
Concessions
Community Service Obligations
Siate Emergency Relief Fund
Duke of Edinbungh Trust
Personal Alert Rebate Scheme
Consumer Advocacy & Research Fund

* Effectiva 1 July 2007, the Minister for Disability became the trustee of the Home for Incurables Trust by virtue of the
vasting of assets and liabilities of the former Julia Farr Services (JFS). Separate financial information pertaining to the
Home for Incurables Trust is in nota A16.

A4 Client Trust Accounts

The Department acis as trustes of client trust accounts, including clients of the former Intellectual Disabdity Services
Council Incorporated (IDSC) and the former JFS, These amounts cannol be used by the Department to achiave its
own objeclives, and accordingly are nod inclueded in the controfled financial statements. Client Trust receipts include

interest revenua.,
2015 2014
$'000 §'000
Opening Balance 1 July 12,267 12,536
Add Receipls 14,554 14,027
Less Expenaes (13,971} {14, 296)
Closing Balance 30 June 12,850 12,267
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DEPARTMENT FOR COMMUNITIES AND SOCIAL INCLUSION
NOTES TO ADMINISTERED ITEMS FINANCIAL STATEMENTS
for the year ended 30 June 2015

Consumer Advocacy & Research Fund
This fund was established under the Water industry Act 2072 part 10, section 87. The fund commenced on 1 July

2012 and supports ressanch or advocacy that promotes the interests of consumers with a disabllity, on a low income oF
located in a regional area of the state.

2015 2014

$'000 $'000
Opening Balance 1 July 472 250
Add Receipts 263 256
Less Expenses (387) (34)
Closing Balance 30 Juns = 3B — anz

State Emergency Relief Fund

This fund s established as part of the Emengency Management Act 2004, The Fund's main purpose is to provide
financial support for the relief of persons who suffer injury, loss or damage as a result of a declared emergency within
South Australia. As at 30 June 2015, the fund held 30.623m (2014; 30,080m) in cash and these funds eamed interest
of $0.012m ($0.002m). During 2014-15, the balance of the January 2014 bushfire was paid and acquitted into the
furd.

The South Australian Bushfire Emergency Reliel Appeal commenced in 2014-15 as a result of fires in the Sampson
Flat. Collections for the Sampson Flat Bushfire Appeal officially closed on 31 May 2015, The total donations received
for the year was $1.910m. As at 30 June 2015, the total desbursed fo Sampson Flal Bushfire victims was $1.365m with

the: remainder to be paid during 2015-16.

2015 2014

$°000 $'000
Opening Balance 1 July B0 72
Add Receipts 18922 24
Less Expenses (1,380} {16)
Closing Balance 30 June 622 B0
Grants, subsidies and client paymaonts 2015 2014

§°000 $'000
Gamblers Rehabditation 5,581 5,425
Community Benefit SA Program 4,447 3,987
Home for Incurables Trust 449 438
Duke of Edinburgh Trust 105 130
Concessions AT 160,376 152,209
Community Service Obligations 18,810 18,389
Personal Alert Rebate Schema 1,198 1,224
Consumer Advocacy & Research 151 30
Total Grants, Subsidies and Client Paymeants 191,117 181,842
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DEPARTMENT FOR COMMUNITIES AND SOCIAL INCLUSION
NOTES TO ADMINISTERED ITEMS FINANCIAL STATEMENTS
for the year ended 30 June 2015

AT.1 Concessions 2015 2014
£'000 $'000
Water & sewerage rates 47,652 47,378
Energy 38,047 31,608
Council rates 33,602 3321
Transport 32,887 321
Emergency senvices levy 6,571 7324
Oihar 1617 1,456
Total Concessions 160,376 152,209

A8 Unexpended funding commitments

The Department is engaged in a variety of funding programs imvolving State and Commonwealth sowrces who provide
monées to the Depariment on the premise that these funds are expended in a manner consistent with the terms of the
program. As at 30 June 2015, the Department had outstanding funding commitmants o the following programs:

2015 2014
§$'000 §'000
Community Benefit SA Program 1,861 4,508
Gambler's Rehabifation Fund 242 242
State Emergency Relief Fund 541 -
Consumer Advocacy and Research Fund 112 472
Total operating funding commitments 3,456 6,012
Highgate Park — Upgrade of critical infrastructure 1,061 -
Highgate Park Facilities Works 160 23
Total capital funding commitments 1,221 23
Total unexpended funding commitments 4677 6,243
A% Cash and cash equivalents 2015 2014
$'000 5000
Special Deposit Account with the Treasurer 29,767 25177
Dieposit Account with SAFA 17,768 17,733
Other Deposits 704 1,355
Total cash and cash equivalents 48,2319 44,265
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DEPARTMENT FOR COMMUNITIES AND SOCIAL INCLUSION
MOTES TO ADMINISTERED ITEMS FINANCIAL STATEMENTS
for the year ended 30 June 2015

A10  Property, plant and equipment

A10.1 Proparty, plant and aquipment 2015 2014
$'000 §'000

Land and buildings
Site kand (falr value) 15,160 13,510
Buildéings and improvements (fair value) 17.907 16,640
Less accumukated depreciation - bulldings and
improvements [3.373) (1,687)
Total land and bulldings 20,604 28,463
Plant and equipmant
Other plant and equipment at cost (deemed fair valua) 520 -
Less accumulated depraciation - athar pland and equipment
&t cost {286) =
Tetal plant and equipment 494 -
Total property, plant and equipment 30,188 28,463

Reeconciliation of Land, Buildings and Plant & Equipmeant

The foliowing table shows the movement of land, buildings & improvements and plant & equipment during 2014-15,

Total

land,

Site land Buildings and  Plant and buildings &

improvements equipment  improvement

& plant &

equipment

£'000 $'000 $'000 $'000
Carrying amount at the beginning of the year 13,510 14,853 - 28,463

Depreciation and amartization for the year - {1,686} (26) (1.712)
Revaluation incramant/{dacremant) 1,650 - 1,650
Transfers from works in progress - 1,267 520 1,787
Carrylng amount at 30 June 2015 15,160 14,534 484 30,188

Reconciliation of Land and Buildings

The following table shows the movement of land, buildings & improvemeants and plant & equipment during 2013-14.

Tatal

fand,

Buildings and  Plant and buildings &

L improvementa eguipment  improvemeant

& plant &

equipmant

$'000 $'000 $'000 $'000
Carrying amount at the beginning of the year 13,510 16.640 - 30,150

Depreciation and amorisaton for the year {1,687) - {1,687)
Carrying amount at 30 June 2014 13,510 14,953 - 28,463
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DEPARTMENT FOR COMMUNITIES AND SOCIAL INCLUSION
NOTES TO ADMINISTERED ITEMS FINANCIAL STATEMENTS

for the year ended 30 June 2015
A10.2 Investment property 2015 2014
$'000 §'000
Imvestment bullding THE TBG
Falr Value at 30 June TEG TEB
2015 2014
$'ooo §'000
Investment land 434 434
Revaluation increment/{decrement) 66 =
Fair Value at 30 June T B T I
Total Investment Property at 30 June N T 1,220
A10.3 Capital works in progress 2015 2014
000 §'000
Saftware Application 2 39
Property, plant and equipment (Fire upgrade) - 1,715
Total capital works in progress - 1,754
Reconciliation of capital works in progress
The following table shows the movement of capital works In progress, 2015 2014
§'000 $'000
Carrying amount at the beginning of the year 1,754 662
Purchases 72 1,042
Transfers to completed works {1.826) -
Carrying amount at 30 June = 1,754
A10.4 Intangible assots 2015 2014
§000 §'000
Computer software at cost {deemed fair value) 40 -
Less accumulaied amorisation - compuler software (12) -
Total Intangible Assats 28 -
Reconciliation of intangible assets
The fallowing table shows the movement of intangible assets during 2014-15,
2015 2014
$'000 £'000
Depreciation and amorisaton for the year (12) -
Transfers from works in progress 40 -
Carrying amount at 30 June 2015 T &

Impairment
There wera no indications of impairment on intangible assets for 2014-15.
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DEPARTMENT FOR COMMUNITIES AND SOCIAL INCLUSION
NOTES TO ADMINISTERED ITEMS FINANCIAL STATEMENTS
for the year ended 30 June 2015

Falr Value Measurement

The fair value of non-financial assels must be estimated for recognition and measuremant or for disclosure purposes.
The Department categorises non-financial assets measured at fair value into hierarchy based on the leval of inputs
wsed in measurameant,

Fair value measuremenis recognisaed in the balance sheét are categorised into the following levels at 30 June 2015,

The Department had no valuations categorsed into level 1.

Fair Value measurement as at 30 June 2015

Lewel 2 Lewel 3 2015
Recurring falr value measuremant £'000 £'000 £'000
Land 15,160 = 15,160
Buildings 14,534 - 14,534
Plant and equipment - 4494 494
Invastmant property 1.286 - 1.286
Total recurring fair value measurements 30,980 A4 31,474
Total 30,980 494 31,474

These have been no transfers of assets between level 1 and 2 fair value hierarchy levels in 2015, The Depariment's
policy Is 1o recognise transfers into and out of fair vaiue hierarchy Ievels as at the end of the reporting period.

Valuation techniques and inputs
There ware no changes in valualion technigues during 2014-15.

The following table is a reconciliation of fair value measurements using significant unobservable inputs (level 3).

Reconciliation of Level 3 recurring fair value measurements at 30 June 2015.

Plant &
equipment
$'000
Opening balances at the beginning of the year =
Capitalised subsequent expenditura 520
Closing balance at the end of the period — 50
Gainsl/{losses) for the pericd recognised in net result
Depreciation (26}
Subtotal T 26
Carrying amount at 30 June T a4
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DEPARTMENT FOR COMMUNITIES AND SOCIAL INCLUSION
NOTES TO ADMINISTERED ITEMS FINANCIAL STATEMENTS
for the year ended 30 June 2015

A12 Gash flow reconciliation 2015 2014
§°000 $'000

Reconciliation of cash and cash equivalents - cash at
year end as per:
Statement of Adminstered Cash Flows 48,239 44 265
Statement of Administered Financial Position 48,239 44,265
Reconciliatien of net cash provided by operating
activities to net result:
Met cash provided by operating aclivities 4,046 4,783
Less SA Government revenueg {185,196) {174,667)

AddiLess non cash items
Depreciation and amartisation (1.724) {1,687)

Changes in assets and liabilities

Increasef{decraase) in receivablas 1,227 {122)
Decreasal Increasa) in payables 784 {1,745)
Decreasalincrease) in employee benefits 2 (23
Met cost of services (180,861) {173 440)

A13 Administered contingent assets and liabilities
The Department has an administered contingent asset but no administered contingent Babilites for 2014-15,

As at August 2015, DCSI had defermined $1.387 milllon In energy overpayments of which §0.185 million had been
recovered, DCSI has sought legal advice and issued letters of recovery for the remaining §1.202 milion. More
information & required from providers to finalise amounts o be recovered but based on experience o date this could
be up to a further §1.2 million, which would result in a total amount 1o be recoversd of up to 52.4 million,

The Depariment had no administered contingent assets and liabilities for 2013-14,

A14 Supponed Residential Facilities Indemnity Fund 2015 2014
§000 $'000
Opening Balance 1 July 41 38
Add Receipts:
Fees - Councils® 2 1
Interest 1 1
Closing Balance 30 June 44 41

This note has been prepared to meet the requiremants of section 56 (11) of the Supporfed Residential Facilities Act
1992 in reparting upon the operations of the Supported Residential Facilities Indemnity Fund.

* Under the Supporfed Residential Facilities Act 1892 certain premises which provide residential accommodation arne
required to be licensed. That licence fee is payable lo the local councils who monitor the residential accommodation.
The Act requires the councils to remit 10% of fees collected for deposit in the Fund within 28 days after the end of the
firancial year in which the fees are received.
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DEPARTMENT FOR COMMUNITIES AND SOCIAL INCLUSION
NOTES TO ADMINISTERED ITEMS FINANCIAL STATEMENTS
for the year ended 30 June 2015

A15 Budgetary reporting and explanations of major variances

The following are briel explanations of varances between orginal budgel and actual amounts, Explanations are
provided for variances where the variance exceeds the greater of 10% of the original budgeted amount and 5% of
original budgeted total axpenses.

Budget Actual Variance

Note 2015 2015 2015
Administered expenses $'000 £'000 §'000
Employea banefit expenses 2090 288 2
Supplies and services 1,053 3,008 {1,955)
Depreciation and amonisation expense 1,725 1.724 1
Granis, subsidies and client payments 197,818 191,117 6,701
Client Trust Fund payments. 14,360 13,971 389
Total administered expenses 215,246 210,108 5,138
Administered income
Grants and contributions 10,107 11,762 {1,655)
Revenua from rent, fees and charges 449 655 (206)
Interest revenues 488 531 {103)
Client Trust Fund receipls 14,031 14,218 {187)
Other Income 164 2,021 {1,857)
Total administered income 25,239 29,247 (4,008)
Met cost of providing services 1 ) X
Revenues from | (payments to) 5A Government
Revenue from SA Govemnment 185,220 185,196 24
Total revenues from | (payments to} SA Government 185,220 185,196 24
Net result @7 435 @A)
Investing expenditure Budget Actual  Movement

Note 2015 2015 2015

£'000 £'000 $'000

Investing expenditure summany
Total existing projects 8 = T2 1151
Total inwesting expenditure - T2 (72)

Variance explanation
a) Total existing project expenditure was higher than original budget largely due to delays in completion of building

works on property owned by the Home for Incurables Trust. Carryover of funds of 50,115 million was approved and
has been reflected in the 2014-15 mid year budget review.
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DEPARTMENT FOR COMMUNITIES AND SOCIAL INCLUSION
NOTES TO ADMINMISTERED ITEMS FINANCIAL STATEMENTS
for the year ended 30 June 2015

AlE Home for Incurables Trust

Ag part of wide ranging reforms relating fo the delivery of disability services by the Depariment, effactive 1 July 2007,
JFS was dissolved and all assets and liabilities vested in or held by JFS were transfermed or assigned or vested with
the Minister for Disability. Certain assets held by the former JFS are subject o the terms and conditions of the Home
for Incurables Trust, The orginal Trust was estabished in June 1879 and was varied by the Supreme Court on 7
Novambar 1987,

The former Board of JFS was trustee of the Home for Incurables Trust and on dissolution, the Board of JFS resolved
fo resign as trustee of the Home for Incurables Trust. The Minister for Disability is the trustee for the Home for
Incurables Trust.

The role of the Trust is * ...to apply property vested in it for the purpose of providing for persons whose ability fo fve
independently is temporarily or permanantly impaired or in jecpardy as 8 consequence of an acquired brain injury or
degeneralive naurological condifion ar 8 physical condifion resuliing in digability including buf mof Bimiting the foregaing
in any way whalsosver, ihe following senvices and facilities;
(a) by providing for them, in a varkely of residential, centre and communily bazed setfings

{i} accommodation

{ii) nursing, medical, alfed health and attendant care service

i) personal and commumity suppon senices

{iv} technical and personal support aids

{v) rehabititation, respile and recreational Services

{vi) out patient and day care senices

{vil) measwres and services fo enhance their gualily of ife

(b) by providing faciliies for education research with respect o such persons

{c) by providing any services and faciities ancilary or in relalion fo the foregaing or by providing addiional services
and facilities thal may be appropnate from time fo time. "

The following Income, Expenses, Assets and Liabilities of the Home for Incurables Trust have been included in the
administerad Hems financial stalements, bul ane separalely disclosed In the following schedules in accordance with the
governanca requirements of the Trust,

Schedule of Expenses and Income - Home for Incurables Trust

for the year ended 30 June 2015 2015 2014
$'000 £'000
Expensas
Supplies and services 318 249
Grants, subsidies and cient payments 448 438
Depreciation and amortisation 1.7112 1,686
Total Expenses 2479 2,373
Ineoma
Rental income 517 681
Interest 158 186
Total Income 675 867
Het result {1,804} {1,506)
Other comprehensive incoma
Revaluation surplus 1,716 -
Total comprehensive income 1,716 -
Total comprehensive result (B8} {1,506
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DEFARTMENT FOR COMMUNITIES AND SOCIAL INCLUSION
MOTES TO ADMINISTERED ITEMS FINANCIAL STATEMENTS
for the year ended 30 June 2015

Schedule of Assets and Liabilities - Home for Incurables Trust

for the year ended 30 June 2015 2015 2014
$'000 $'000

Current assets

Cash and cash equivalents

Special daposits wilh the Treasurar 717 679

Daposits with SAFA 5448 5,754
Total cash and cash eguivalents 6,165 6,433
Total current assets 6,165 5,433
Men-current assets
Property. plant and equipment 30,188 28,483
Imvestment property 1.286 1,220
Capital works in progress - 1,715
Total non-current assets 31,474 31,308
Total assets 37,639 ran
Current Liabilities
Payables 20 124
Total Current Liabilities 20 124
Total Liabilities 20 124
MNet assets 7619 T, To7

Schedule of Changes in Equity - Home for Incurables Trust

Rewvaluation Retainad

for the year endad 30 June 2015 Surplus Earnings o
$'000 5000 5000
Balance at 30 June 2013 26,652 12,561 39,213
Met result for 2013-14 - (1,506) (1.,50G)
Total comprehensive result for 2013-14 - {1,5086) (1,506)
Balance at 30 June 2014 26,652 11,055 ar Tor
Mat result for 2014-15 - (1,804) (1.804)
Gain{loss) on revaluation of property, plant and equipmeant
during 2014-15 1,716 . 1,716
Total comprehensive result for 2014-15 1,716 {1,804) {B8)
Balance at 30 June 2015 28,368 9,251 ar.618
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DEPARTMENT FOR COMMUNITIES AND SOCIAL INCLUSIHON
MOTES TO ADMINISTERED ITEMS FINANCIAL STATEMENTS
for the year ended 30 June 2015

Schedule of Administered Cash Flows - Home for Incurables Trust

for the year ended 30 June 2015 2015 2014
Inflows Inflows
(DOutflows) {Outflows)
$'000 §'000
Cash Flows from Operating Activities
Cash Inflows
Intanast revenue 158 186
Rierital revieniue 517 681
Total Cash Inflows G T et
Cash Outflows
Supplies and services (422) (39)
Grants, subsidies and dlient payments (449) (438)
Total Cash Qutflows (B871) (477)
Met Cash Inflows from Operating Activities (196) 390

Cash Flows from Investing Activities

Cash Qutflows

Fayments for Plant, Equipment and Invesiments (T2) {1,053)
Total Cazh Outflows 72) {1,053)
Met Cash Outflows from Investing Activities (T2) {1,053)
Met Decrease in cash (268) {6E3)
Cash al the beginning of the reporiing period 6,433 7,006
Cash at the end of the reporting period 6,165 6433

Accounting Policies

Caszh and cash equivalents

Cash and cash equivalents as reported in the Schedule of Assets and Liabilities - Home for Incurables Trust includes
cash on hand, deposils held al call and other short-term, highly liquid Investments with maturities of three manths or
legs that are readily converlible 1o cash and which are subject o insignificant risk of changes in value. Cash is
measured at nominal value.
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DEPARTMENT FOR COMMUNITIES AND SOCIAL INCLUSION
NHOTES TO ADMINISTERED ITEMS FINAMCIAL STATEMENTS
for the year ended 30 June 2015

Reconciliation of Property Plant and Equipment - Home for Incurables Trust

Property, plant and equipment 2015 2014
§'000 §'000

Land and buildings

Site land (fair value) 15,160 13.510

Buildings and improvements (fair value) 17907 16,640

Less accurnulated depreciation - buildings and

improvemants (3,373 (1,687)

Total land and buildings 29,654 28,463

Plant and equipment

Other plant and equipment a1 cost (deemed fair value) 520 -

Less accumwiated depreciafion - other plani and equipmen!

al cost (26) ®

Total plant and equipment 404 -

Total property, plant and equipment 30,188 28,463

Reconciliation of Land, Buildings and Plant & Equipment - Home for Incurables Trust

Tha following table shows the movement of land, buildings & improvemenis and plant & equipment for the HFI Trust

during 2014-15.
Total
Site land Buildings and Plant and land, bulidings
improvemants  aquipmant & plant &
egulpment
$'000 §'000 $'000 §'000
Carrying amount at 30 June 2014 13,510 14,953 - 28,463
Dapreciation and amortisation for the year - (1.686) [26) {1,712)
Revaluation incremant/{decramant) 1,650 - - 1.650
Transfers from works in prograss - 1,267 520 1,787
Carrying amount at 30 June 2015 15,160 14,534 494 30,188

The fallowing table shows the movement of land and buildings and improvemants for the HF| Trust during 2013-14.

Total
Sits lang  BUIIdINgs and  Plantand land, buildings
improvements  equipment & plant &
equipment
$'000 $'000 £'o000 $'000
Carrying amount at 30 June 2013 13,510 16,640 . 30,150
Depreciation and amortisation for the year - {1,687) - (1,687}
Carrying amount at 30 June 2014 13,510 14,953 - 28, 463
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DEPARTMENT FOR COMMUNITIES AND SOCIAL INCLUSION
MOTES TO ADMINISTERED ITEMS FINANCIAL STATEMENTS
for the year ended 30 June 2015

Reconclliation of capital works In progress
The following table shows the movement of capital works in progress during 2014-15.

2015 2014
5000 §'oo0
Carrying amount at the beginning of the year 1,715 1]
Purchases 72 1,053
Transfers to completed warks {1,787) -
Carrying amount for capital work in progress = = 1,715
Investment Property - Home for Incurables Trust 2015 2014
5000 §000
Investment Building 786 THE
Fair Value at 30 June T 16 - 78
2015 2014
5000 5000
Investment Land 434 434
Revaluation increment{decramant) 66 -
Fair Value at 30 June T s T a3
Total Investmant Property at 30 June ﬁ —1..'224]
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Locations and Contact Details

Housing SA

For general enquiries telephone 131 299

For maintenance enquiries telephone 131 288

Metropolitan Offices

Adelaide

120 Flinders Street, Adelaide

Croydon Park

342-346 Torrens Road, Croydon Park

Elizabeth Level 1, Raleigh Chambers, Elizabeth City Centre

Gawler Unit 1/4 Seventh Street, Gawler South

Marion 235 Sturt Road, Sturt

Modbury 100 Reservoir Road, Modbury

Noarlunga First Floor, Noarlunga House, Ramsay Place, Noarlunga Centre
Port Adelaide 296 St Vincent Street, Port Adelaide

Salisbury 1 Ann Street, Salisbury

Country Offices

Berri

29 Vaughan Terrace, Berri

Ceduna

22 McKenzie Street, Ceduna

Coober Pedy

Lot 334 Hutchinson Street, Coober Pedy

Mount Gambier (South East)

9 Elizabeth Street, Mount Gambier

Murray Bridge

Mobilong House, Seventh Street, Murray Bridge

Port Augusta 13 Mackay Street, Port Augusta

Port Lincoln 10 Hallett Place, Port Lincoln

Port Pirie 76 Florence Street, Port Pirie
Whyalla 173 Nicolson Avenue, Whyalla Norrie
APY Lands

Umuwa Office

PMB 227 Umuwa, via Alice Springs (Telephone: 8954 8188)
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Disability Offices

PO Box 70 Rundle Mall,

Disability SA Adelaide SA 5000 Telephone: 8415 4250

glf?iit;”'ty Services Central 103 Fisher Street, Fullarton Telephone: 8272 1988

Disability Information and For information about disability services Telephone: 1300 786 117

Referrals in South Australia or to make a referral (9.00 am to 5.00 pm weekdays)
Telephone: 1300 885 886

Independent Living Centre 11 Blacks Road, Gilles Plains (SA and NT only) or
8266 5260

Inta_lkg, As;essment_and 103 Fisher Street, Fullarton Telephone: 8372 1434

Individualised Funding

Metropolitan Offices - Central Adelaide

Gilles Plains 21 Blacks Road, Gilles Plains Telephone: 8366 7333

Mount Barker 23 Mann Street, Mount Barker Telephone: 7424 7888

Regency Park 171 Days Road, Regency Park Telephone: 8348 6000

Metropolitan Offices - Northern Adelaide

Corner Murray and Cowan Streets,

Gawler Gawler Telephone: 8521 4700
Gilles Plains 31 Blacks Road, Gilles Plains Telephone: 8366 7300
Salisbury 46 Commercial Road, Salisbury Telephone: 8282 5500
Salisbury 57 Park Terrace, Salisbury Telephone: 8182 1560

Metropolitan Offices - Southern Adelaide

Christies Beach 98 Beach Road, Christies Beach Telephone: 8187 6200
Daw Park 180 Daws Road, Daw Park Telephone: 8277 8566
Kangaroo Island 20 Dauncey Street, Kingscote Telephone: 8553 2270
Victor Harbor 10 Crozier Road, Victor Harbor Telephone: 8555 8100
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Country Offices - Country North

c/- Housing SA, 22 McKenzie Street,

Ceduna Ceduna Telephone: 8625 2129

Clare Office 1/17 Lennon Street, Clare Telephone: 8841 2500

Kadina 4a Draper Street, Kadina Telephone: 8821 0200

Port Augusta 40 Flinders Terrace, Port Augusta Telephone: 8641 1600

Port Lincoln Second Floor, 10 Hallett Place, Telephone: 8688 3564
Port Lincoln

Port Pirie 76 Florence Street, Port Pirie Telephone: 8638 4981
c/- Level 5, Whyalla Hospital, .

Whyalla 20 Wood Terrace, Whyalla Telephone: 8648 8686

Country Offices - Country South

Berri 28 Kay Avenue, Berri Telephone: 8582 2400

Mount Gambier 9 Elizabeth Street, Mount Gambier Telephone: 8735 1800

. Level 2, Corner Seventh Street and .

Murray Bridge South Terrace, Murray Bridge Telephone: 8535 6160

Residential Facilities

Highgate Park 103 Fisher Street, Fullarton Telephone: 8272 1988

Northgate Aged Care Service 78-96 Dumfries Avenue, Northgate Telephone: 8266 8000

Strathmont Centre 696-710 Grand Junction Road, Oakden Telephone: 8266 8511

Department for Communities and Social Inclusion Annual Report 2014-15

137



Domiciliary Care

Central Administration

Building 2, 300 Richmond Road, Netley

Telephone:

1300 295 673

9.00 am to 5.00 pm

Domiciliary Care Referrals Via Domiciliary Care Access Service Telephone: 1300 295 673
Domiciliary Equipment .

Service 9.00 am to 5.00 pm Telephone: 1300 295 786
Therapy Solutions 9.00 am to 5.00 pm Telephone: 1300 296 812

Client Service Offices

Hampstead 207-255 Hampstead Road, Northfield Telephone: 8304 6200
Mawson Lakes TII;SiisiIX(\)/gr:32?\|\//Iaativc\)/20|:lolfla8k6e,s Telephone: 8162 4000
Noarlunga 3 James Clark Road, Noarlunga Telephone: 8392 0000
Oakden 696-710 Grand Junction Road, Oakden Telephone: 8256 8500
Park Holme 670 Marion Road, Park Holme Telephone: 8277 3366
Woodville 19-21a Belmore Terrace, Woodville Telephone: 8440 6700
Youth Justice
Youth Justice Directorate igglt;?(ljé)fg;e’s%gf Box 292 Telephone: 1300 021 829
Level 8, 101 Grenfell Street, Adelaide
Community Youth Justice PO Box 3502, Rundle Mall Telephone: 8463 6488
Adelaide SA 5000
Psychological Services 108 Kermode Street, North Adelaide Telephone: 8267 7101
Goldsborough Road Campus
26-56 Goldsborough Road, Cavan
Adelaide Youth Training Jonal Drive Campus Telephone: 8169 1444

Centre

1 Jonal Drive, Cavan

PO Box 2616
Regency Park SA 5942
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Other DCSI Services

Interpreting and Translating
Centre

Telephone: 1800 280 203
Email: itc@sa.gov.au
Website: www.translate.sa.gov.au

Multicultural SA

Telephone: 8226 1944
Email: dcsimulticulturalsa@sa.gov.au
Website: www.multicultural.sa.gov.au

Northern Connections

Telephone: 8252 0544
Email: DCSI.NorthernConnections@sa.gov.au
Website: www.dcsi.sa.gov.au/about-us/northern-connections

Office for the Southern
Suburbs

Telephone: 8415 4202
Email: Janet.Haydon@sa.gov.au
Website: www.0ss.sa.gov.au

Office for Volunteers

Telephone: 1300 014 712
Email: ofv@sa.gov.au
Website: www.ofv.sa.gov.au

Office for Women

Telephone: 8303 0961
Email: officeforwomen@sa.gov.au
Website: www.officeforvomen.sa.gov.au

Office for Youth

Telephone: 8207 0452
Email: OfficeforYouth@sa.gov.au
Website: www.officeforyouth.sa.gov.au

State Recovery Office

Telephone: 8415 4302
Email: staterecoveryoffice@dcsi.sa.gov.au
Website: www.dcsi.sa.gov.au/services/disaster-recovery
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Acronyms

CHSP Commonwealth Home Support Programme

CoP Disability Employment Community of Practice

DAIPs Disability Access and Inclusion Plans

DCSI Department for Communities and Social Inclusion
DES Domiciliary Equipment Service

DPC Department of the Premier and Cabinet

DPTI Department of Planning, Transport and Infrastructure
DSD Department of State Development

ELT Executive Leadership Team

ERA Employment Related Accommodation

ERFS Emergency Relief Functional Service

HS&IM Health and Safety and Injury Management

ICT Information and Communication Technology

IPPs Information Privacy Principles

ITC Interpreting and Translating Centre

LGBTIQ Lesbian, Gay, Bisexual, Transgender, Intersex and Queer
MAPS Multi-Agency Protection Service

NBESP Nation Building - Economic Stimulus Plan

NDIA National Disability Insurance Agency

NDIS National Disability Insurance Scheme

NPAH National Partnership Agreement on Homelessness
NPARIH National Partnership Agreement on Remote Indigenous Housing
PPP Performance Partnership Plan

SA HACC South Australian Home and Community Care

SAHT South Australian Housing Trust

SASP South Australia’s Strategic Plan

SERF State Emergency Relief Fund

SPGC Strategic Procurement and Grants Committee
SRFs Supported Residential Facilities

STEM Science, Technology, Engineering and Mathematics
wiIC Workforce Information Collection
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