
 
Disability Access and Inclusion Plan 
 
 
The following summarises key outcomes achieved in the past financial year against the 
department’s Disability Access and Inclusion Plan 2014-2018. 
 
 
Access and Inclusion 
• A Disability Access and Inclusion Consultation Report was released to assist state and 

local governments plan for better access and inclusion and remove existing barriers. The 
report reflects the views of 241 people with disability and their supporters from across 
South Australia who contributed to three workshops and a survey organised by the 
department between March and July 2017. 

• The Disability Policy and Inclusion Unit presented to ten groups to raise awareness of the 
National Disability Strategy, the South Australian Government’s Disability Access and 
Inclusion Plan initiative and how to improve access and inclusion generally. 

• The National Disability Insurance Agency (NDIA) agreed to be represented on the Youth 
Justice Disability Champions Network, which supports the Youth Justice Division to reach 
its access and inclusion goals, and support staff and clients during the roll-out of the 
National Disability Insurance Scheme (NDIS). 

• The Disability Engagement Register is an online tool that facilitates the engagement 
process with people with disability, their families and carers. The Register is a 
confidential list of contacts who have indicated their willingness to be consulted on issues 
that are important to people with disability in South Australia. In the past year, the number 
of registered members has increased from 315 to 476 members. 

 
Built environment - access to facilities 
• The South Australian Government has committed $1.7 million over four years to fund 15 

Changing Places toilets for people living with disability who cannot use standard 
accessible toilets. Two Marveloos (portable Changing Places toilets) will also be available 
through a competitive grants process. In 2017-18, the first partnerships were finalised, 
with the Adelaide Oval Stadium Management Authority agreeing to construct a Changing 
Places facility at the Adelaide Oval and the City of Adelaide building a facility at James 
Place in the Adelaide CBD. 

 
Communications and information provision 
• The department reviewed and upgraded the BlueBays app that displays the location of 

metered and non-metered disability car park spaces. The new version of the app was 
released in April 2018, with the number of car parks recorded in South Australia 
increasing from 1,525 to 2,800. Worldwide, there has been an increase from 2,772 to 
3,000 entries. 

• Domiciliary Equipment Service (DES) undertook a project to gain an understanding of the 
experience of service users, which included a client survey and series of focus groups. 
While satisfied with the quality of service provision, clients identified improved 
communication and assistance to navigate the NDIS as important improvements. As a 
result, enhancements have been made to the DES website and more proactive 
communication with clients is being undertaken. 
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• The Youth Justice Disability Champions Network developed an internal Disability 
Resources page to provide Youth Justice staff with ongoing updates and access to 
existing and new resources. 

 
Employment 
• The department continued to support Australian Disability Enterprises (ADEs) through the 

procurement policy whereby goods and services may be sourced directly from ADEs up 
to the value of $220,000 (GST inclusive), instead of via a competitive procurement 
process. 

• The Screening Unit employed five AS02 staff through Disability Works Australia 
(Disability Employment Register). 

• As part of the development of an ‘Our People’ Strategy, the Youth Justice Division is 
investigating options to increase workforce diversity and inclusion, including providing 
employment opportunities for people with disability. 

 
Training 
• Through person centred planning activities, Highgate Park residents are being supported 

to gain new skills that enable them to actively participate in the community. For example, 
a resident is being supported to learn safe travel skills by exploring different transport 
methods in order to help her maintain her employment in the community. 

• A number of Highgate Park residents are being supported to use new communication 
devices linked to home environmental controls. The devices have increased residents’ 
ability to express their choices to staff and achieve greater responsiveness to their needs. 

• The Youth Justice Disability Champions Network was tasked with investigating training 
options to increase staff knowledge and build on the department’s Disability Awareness 
Training. 

 
Rights protection, justice and legislation 
• The Disability Inclusion Bill was introduced into Parliament on 9 May 2018, with the 

Disability Inclusion Act 2018 commencing on 1 July 2018. The Act sets out a whole-of-
government approach to promoting rights and inclusion for South Australians with 
disability, to ensure equitable access and participation in all areas of life. This includes 
the development of a State Disability Inclusion Plan and the requirement for state 
government agencies and local government to develop and implement Disability Access 
and Inclusion Plans, in full consultation with people with disability. 

 
Health and wellbeing 
• In May 2018, the Office for Women and Disability Policy and Inclusion Unit held a forum 

for women with disability to have their say on the issues of health, housing and safety. 
The findings from the Disability and Women: health, housing and safety forum will reflect 
the specific experiences of women with disability and inform future policy development 
relating to women with disability. 

• The Centre for Disability Health (CDH) offers specialist services for children and adults 
with disability that supports access to primary health care. To continue to enhance the 
promotion and understanding of disability health issues, the CDH was integrated into 
mainstream health services and transitioned to SA Health on 11 December 2017. 
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