


SCHEDULE OF DOCUMENTS – DHS/19/02742 
 

 

Freedom of information application from Nat Cook MP seeking access to copies of any and all documents (including but not limited to physical and 
electronic material) regarding DHS, SAHT, SAHA or Ministerial Paper 18MHS/0726. 
 

No Author Date Description of document Determination Reason 
1.  Susan Maiorana, Chief 

Policy Officer, Community 
Services  

23/10/2018 Briefing – 18MHS/0726 - Invitation to Attend and 
Present at the Volunteering SA&NT Annual General 
Meeting on 25 October 2018 
 

Released in full No exempt material 

2.    Attachment 1 to Document 1 – Draft speaking notes 
 

Released in full No exempt material 

 



Document 1





ATTACHMENTS 

1. Draft speaking notes

Contact Officer: Susan Maiorana, Chief Policy Officer 

8413 8139 / susan.maiorana@sa.gov.au 

18MHS/0726 

Page 3 



Page 1 of 8 

FOR OFFICE USE ONLY 

SPEECH NOTES 

Annual General Meeting 
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• I would like to acknowledge this land that we meet on today 

is the traditional lands for the Kaurna people and that we 

respect their spiritual relationship with the country. I also 

acknowledge the Kaurna people as the custodians of the 

Adelaide region and that their cultural and heritage beliefs 

are still as important to the living Kaurna people today. 

• VIPs attending: The Right Honourable The Lord Mayor of 

Adelaide, Martin Haese; Ms Nat Cook MP, Chairperson, 

Shadow Minister for Volunteers; Ms Karen Buenger, 

Chairperson, Volunteering SA&NT; Ms Evelyn O’Loughlin, 

Chief Executive Officer, Volunteering SA&NT. 

 

• Thank you for inviting me to join you this morning and to 

address your 2018 Annual General Meeting. It is a privilege 

and a pleasure to be here with you all! 

• As the Minister for Human Services, I would firstly like to 

acknowledge the founders of this organisation … Joy Noble 

and Mavis Reynolds who, in 1982, opened the Volunteer 

Centre of South Australia. 

• Without their vision, dedication and hard work, I imagine 

volunteering in South Australia would not be as prolific nor as 

well recognised, valued or organised as it is today.  
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• I would especially like to acknowledge the work done by 

Volunteering SA&NT to advance volunteering in the South 

Australian community, as well as influencing public policy at 

a national level. 

• Volunteering SA&NT, as with other state bodies such as 

Volunteering Queensland and Volunteering Victoria, 

supports Volunteering Australia’s national initiatives and 

policy advocacy.  

• This includes reviewing volunteer guidelines and promoting 

National Volunteer week in May each year. 

• I am aware that Volunteering SA&NT has had many 

highlights over the past 12 months, including celebrating the 

organisation’s 35th anniversary. What a wonderful 

achievement! 

• According to Harrison Research, the 2016 Volunteering in 

South[ML(1] Australia Survey Report shows that an estimated 

68% of South Australians volunteer…what an extraordinary 

contribution! 

• In terms of numbers, this equates to 920,000 people 

between the ages of 15-84 years, who contribute an 

estimated 1.76 million volunteer hours per week. 
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• I am particularly encouraged to learn that 21% of young 

people aged between 15-24 engage in formal volunteering. 

• This is a significant increase from the 2014 survey that 

registered 14% in this age group. 

 
• The Government of South Australia is committed to 

recognising the incredibly important contribution that 

volunteers make to the community, and to making it easier 

for people to volunteer.  

• To this end, from 1 November 2018, all Department of 

Human Services screenings for volunteers, including 

volunteering with children and vulnerable people, will be 

free.  

• Not only will this remove a potential barrier to volunteering, 

but it will contribute to making the community safer for 

everyone. 

• As the Minister for Human Services, I am also pleased to 

confirm the Government’s continued support for the 

Volunteering Strategy for South Australia beyond 2020.  
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• As members would be aware, this strategy is a world first 

partnership and a unique collaboration between State 

Government, the Local Government Association, Business 

SA and, of course, Volunteering SA&NT. 

• The Volunteering Strategy aims to: build the capacity of 

volunteer involving organisations, promote the benefits of 

volunteering, raise the profile of volunteering, and lead the 

practice of high quality standards through continuous 

improvement and advocacy. 

• I am particularly excited to hear about the ‘Curriculum of 

Giving’ pilot program, that aims to embed volunteering 

practices in all school curriculums.  

• Led by the Department of Education, this work began and 

continues with involvement from the Volunteering Strategy, 

and is highly regarded.  

• The potential to expand this work into schools across South 

Australia is significant. Imagine the impact of all students 

volunteering! 
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• Over the past 12 months, Volunteer Services (or the Office 

for Volunteers as it was known for many years), has 

continued to fund the WeDo Volunteering smartphone app, 

and has allocated approximately $1m in grant funding to 

support volunteering in South Australia. 

• This has helped Volunteering SA&NT with administrative 

costs and to support the corporate volunteering program. 

• One-off grants are provided to volunteer-involving 

organisations through Grants SA, which is open for a 

number of funding rounds throughout the year.  

• Youth volunteering is also a focus for the Government, and 

the Department funds programs that support both 

volunteering and young people including: the Youth 

Scholarship program; the UniSA Sustainable Online 

Community Engagement program; and the Community 

Voices program, run in collaboration with Flinders University. 

• The Government manages a number of initiatives that 

recognise the contribution of volunteers in South Australia, 

including: 

 the South Australian Volunteer Certificate of Appreciation 



Page 7 of 8 

FOR OFFICE USE ONLY 

 

 The Premier’s Certificate for Recognition for Outstanding 

Volunteer Service; and 

 Hosting the Volunteers Day celebration event in June 

each year, which incorporates the presentation of the  

South Australian Volunteer Awards. 

• There are many opportunities ahead for all of us, particularly 

as trends and people’s volunteering habits are changing. 

• We need to better understand and nurture young people’s 

motivation for volunteering – including those in regional 

areas.  

• It is vital that we communicate and build better messages 

that resonate with young people, particularly around life 

experience and personal and professional development 

benefits. 

• If we can also foster organisational cultures that promote 

new incentives for volunteering, new modes of engagement 

between stakeholders, and workplaces that promote and 

embrace diversity, I believe that our community sector will be 

well prepared for the future. 

• Once again, thank you for inviting me here this morning. 
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• I wish you all the best and hope you have an enjoyable

breakfast networking with like-minded individuals and

friends.

END
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