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Letter of Transmittal 
 
 
 
 
 
 
 
Hon Zoe Bettison MP 
Minister for Communities and Social Inclusion 
Minister for Social Housing 
Minister for the Status of Women 
Minister for Multicultural Affairs 
Minister for Youth 
Minister for Volunteers 
 
Hon Leesa Vlahos MP 
Minister for Disabilities 
 
 
 
 
Dear Ministers 
 
I am pleased to submit the annual report of the Department for Communities and Social Inclusion for the 
year ended 30 June 2016. 
 
This report highlights the many achievements of the department during the 2015-16 financial year, including 
our performance against the strategic priorities of the South Australian Government and progress towards 
the targets of South Australia’s Strategic Plan. 
 
The report has been prepared in accordance with the requirements of the Public Sector Act 2009, Public 
Finance and Audit Act 1987, and other legislation as required. 
 
Yours sincerely 

 
Tony Harrison 
Chief Executive 
Department for Communities and Social Inclusion 
 
30 September 2016 
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Chief Executive’s Report 
 
 
 
During the past year, we have achieved many important outcomes for the people of South Australia. 
 
The department played a pivotal role in the response to the Pinery fire in November 2015, immediately 
activating relief and recovery efforts to support the community, as well as launching the Pinery Fire Appeal. 
Three relief centres were established, and a comprehensive range of supports provided to the community 
immediately, and then to support long-term recovery. This work is ongoing. 
 
The State Emergency Relief Fund Committee is overseeing the disbursement of the $2.19 million donated 
to the Pinery Fire Appeal. As at 30 June 2016, $1.94 million had been approved for disbursement, with 
further payments to be made in the 2016-17 financial year. 
 
The National Disability Insurance Scheme (NDIS) is one of the greatest transformational social reforms in 
Australia’s history, and will improve the lives of more than 32 000 South Australians with disability. On 
11 December 2015, the South Australian Government signed the Bilateral Agreement with the 
Commonwealth Government for transition to the full NDIS. Underpinning the Bilateral Agreement is the 
Operational Plan, agreed to in April 2016, which sets out the implementation arrangements and key 
elements for managing the transition. The full implementation of the NDIS will result in more people 
receiving support, greater choice and control for people with disability and a substantial jobs boost for South 
Australia. 
 
The final stage of the Strathmont Centre devolution involves moving 27 residents into the community. 
Fourteen people with a severe or profound disability moved into specially-designed supported 
accommodation in 2015-16, and, following detailed one-person-at-a-time planning, construction work was 
nearly finalised for housing for the remaining residents. 
 
The successful passage of the Youth Justice Administration Bill through Parliament in March 2016 was a 
major milestone for youth justice in South Australia. The Bill will result in strengthened protections for young 
people in youth justice facilities and aligns with the objectives and guiding principles of the Young Offenders 
Act 1993, such as the promotion of community safety and the rehabilitation of young people. Also 
considered by Parliament during 2015-16 was the Housing Improvement Bill 2016 which received Royal 
Assent on 4 August 2016. This replaces the Housing Improvement Act 1940 and provides substantial 
improvements to the regulatory framework governing standards of housing across our community. 
 
Housing SA continues to deliver outcomes under the National Partnership Agreement on Remote 
Indigenous Housing, with 15 new dwellings constructed and 34 dwellings refurbished in the past year. A 
new two year National Partnership Agreement on Remote Housing was also negotiated and commenced on 
1 July 2016. 
 
We have continued to support the government’s Thriving Communities initiative, addressing entrenched 
disadvantage in northern and southern Adelaide and Peterborough. In the past year, the department 
worked with Together SA and local communities on the development of initiatives in northern and southern 
Adelaide, and also supported the Thriving Communities Leadership Group in Peterborough. 
 
Significant improvements to the delivery of screening services during 2015-16 have made the process 
quicker and easier. On 28 July 2015, online application forms were introduced; as well, a continuous 
monitoring system for people who work or volunteer with children is now being developed. Turn-around 
times for screening improved significantly, with 98 per cent of applications finalised within 30 business days. 
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Released on 8 March 2016, Investing in Women’s Futures is the government’s blueprint for helping all 
women gain financial independence and economic empowerment. The blueprint was developed by the 
Office for Women, fulfilling a commitment under the South Australian Government’s Women’s Policy, 
Achieving Women’s Equality. The Office for Women has also supported the Equal Opportunity Commission 
in the implementation of the South Australian Public Sector White Ribbon Workplace Accreditation Project, 
with 11 departments achieving accreditation in July 2016. 
 
One of the highlights of the past year was the new grants program, Grants SA, which allows organisations 
to apply for a number of different types of grants through one application. Grants SA has simpler 
procedures, less restrictive guidelines and streamlined reporting requirements. This aligns with the 
government’s commitment to reduce red tape, simplify grant processes and improve accessibility to grants 
for community groups. The new program has been widely welcomed by the sector. 
 
Following the significant government investment in multicultural communities in the 2015-16 State Budget, 
the Multicultural SA Grants Program was reconfigured into three funding streams to support a broader 
range of activities and opportunities. This funding demonstrates the government’s commitment to 
supporting a new era of multiculturalism, centred on valuing diversity and strengthening social cohesion. 
 
On 19 February 2016, the Minister for Youth launched the 2016 Connected to YOUth strategy which 
includes financial literacy training for young people who are homeless or at risk of homelessness, through 
the Australian Securities and Investments Commission’s MoneySmart Rookie Program. The annual youth 
strategy also continues the highly effective Successful Transitions program which supports vulnerable 
young South Australians into meaningful work and social participation. 
 
We have also continued to deliver on the commitments made by the government during the 2014 state 
election. On 1 July 2015, the new Cost of Living Concession was introduced to assist low income 
households meet cost of living pressures and the Women’s Domestic Violence Court Assistance Service 
became operational, providing legal support for women who may have difficulty applying for, or reporting a 
breach of, an intervention order. 
 
The department completed the installation of 1000 solar hot waters systems in South Australian Housing 
Trust properties and, through a partnership with Good Shepherd Microfinance, supported the opening of the 
first Good Money store in South Australia and the trial of the Debt Deduct program that provides access to 
affordable and safe credit. The WeDo app was also developed and launched on 5 September 2016, 
enabling young people to volunteer and have their hours ‘banked’ through the app. 
 
I wish to take this opportunity to acknowledge my predecessor, Joslene Mazel, for her leadership and 
contribution to the department since 2008, and also thank all staff for their hard work and dedication in 
achieving the department’s objectives. Finally, I would like to thank Minister Bettison and Minister Vlahos for 
their support and leadership, as well as previous Ministers, Tony Piccolo and Gail Gago. I look forward to 
continue to working with departmental staff, Ministers and our many partners in the year ahead, to help 
build a safe, strong, fair and resilient South Australia. 
 
 
 
 
Tony Harrison 
Chief Executive 
Department for Communities and Social Inclusion 
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About DCSI 
 
 
 

Our Role 
The Department for Communities and Social Inclusion (DCSI) brings together a range of services, funding 
and policy responsibilities which together support safety, equality, opportunity and justice across South 
Australia. The department has lead responsibility on behalf of the South Australian Government in the areas 
of disability policy, funding and services; social housing and homelessness; affordable living programs; 
youth justice; violence against women; problem gambling; screening services and disaster relief and 
recovery. 
 
The department also provides a wide range of grants to community organisations; leads the government's 
agenda to build thriving communities and promote resilience; and provides services to help older people 
remain safe at home. DCSI has lead policy responsibility in relation to women; multicultural affairs; youth; 
volunteers and carers. 
 

Our Objectives 
The department defines its priorities with three strategic objectives: 
 support independence and participation; 
 make our communities stronger; and 
 provide the best services. 
 

Organisational Structure 
In June 2016, the Premier announced a number of leadership changes to government departments. This 
included the appointment of Mr Tony Harrison, previously Chief Executive of the Department for Education 
and Child Development, as the department’s Chief Executive. 
 
In November 2015, the NDIS and Service Reform division was established to lead the work related to the 
transition to, and implementation of, the National Disability Insurance Scheme (NDIS). There are two 
branches to the division: 

 NDIS Reform has oversight of the key elements of the planning and implementation of the transition to 
the NDIS by 2018. This work is guided by the South Australian Operational Plan which identifies 20 key 
elements in a successful transition. 

 Service Reform is leading work to consider the future of government service delivery for departmental 
disability and domiciliary care services in light of the NDIS and Commonwealth Aged Care reforms. 
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Organisational structure of the department as at 30 June 2016 
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DCSI Strategic Plan 2014-2018 
 
 

Our vision: Communities for all, opportunities for everyone 
 
 
 

Our objectives 
 

Support independence and 
participation 

Make our communities 
stronger 

Provide the best services Public sector values 

We will: 
 help people live 

independently in their own 
homes and communities 

 focus our services on those 
in greatest need of support 

 deliver high quality disability, 
domiciliary care, 
homelessness and housing 
programs 

 provide housing options that 
are affordable 

 improve our programs to 
reduce poverty and assist 
people in financial hardship 

 increase people’s choice and 
say about the services 
available to them 

 improve access and 
inclusion for all people 

 deliver early intervention and 
prevention services 

 support children and young 
people to achieve their goals 
for themselves, their family 
and community. 

We will: 
 lead social inclusion for the 

State Government 
 strengthen our partnerships 

with the non-government 
sector and other government 
agencies 

 contribute to capacity-
building in the non-
government sector 

 lead the planning for 
recovery from disasters 

 promote and support the 
important role of carers in 
our community 

 develop programs that 
improve the lives and 
achievements of Aboriginal 
children, families and 
communities 

 promote an inclusive, 
cohesive and equitable 
culturally diverse society 

 support volunteers to help 
build stronger communities 

 progress the full participation 
of women in the social and 
economic life of the state. 

We will: 
 establish a regional planning 

framework to support 
integrated work at the local 
level 

 improve our services and our 
responses to stakeholders’ 
expectations 

 promote staff learning and 
development to build skills 
and engagement 

 provide a work environment 
that is supportive, inclusive 
and safe 

 embed continuous 
improvement and innovation 
in our organisational culture 

 manage our finances, assets 
and information resources 
performance 

 lead in organisational 
practices that are 
environmentally and socially 
responsible. 

 Professionalism - We strive 
for excellence 

 Service - We proudly serve 
the community and State 
Government 

 Collaboration and 
Engagement - We create 
solutions together 

 Sustainability - We work to 
get the best results for 
current and future 
generations 

 Courage and Tenacity - We 
never give up 

 Trust - We have confidence 
in the ability of others 

 Respect - We value every 
individual 

 Honesty and Integrity - We 
act truthfully, consistently, 
and fairly. 

 
 

Our strategic context 
 
 
Key strategies and 
frameworks 
The State Government’s Seven 
Strategic Priorities 

South Australia’s Strategic Plan 

South Australia’s Economic 
Priorities 

DCSI Business Plan 
Our key strategies and actions 
to achieve our objectives 

DCSI Scorecard 
Our key performance indicators 
to measure success 

A Right to Safety 
The State Government’s 
response to violence against 
women 

Better Together 
The State Government’s 
principles for high quality 
community engagement across 
government 

Northern Economic Plan 
The State Government’s 
blueprint for economic 
development and social 
transformation in northern 
Adelaide 

Strong Voices 
Disability blueprint to reform 
the provision of support to 
people with disabilities 

Stronger Together 
Partnership agreement with the 
Health and Community 
Services sector 

Advancing the 
Community Together 
Partnership between the 
volunteer community and the 
State Government 

Achieving Women’s Equality 
The South Australian 
Government’s Women’s Policy 

Connected to YOUth 
2016 Youth Strategy focusing 
on youth homelessness, 
training and employment and 
youth engagement 

Volunteering Strategy for 
South Australia 
Collaborative blueprint for 
action between the State 
Government, local government, 
volunteer-involving 
organisations and business 

Housing SA Blueprint 
Housing SA’s five year strategy 

DCSI Aboriginal Priorities 
Plan 
DCSI’s priorities relating to 
Aboriginal and Torres Strait 
Islander South Australians 

 

National drivers 
 National Disability Strategy 
 National Disability Insurance 

Scheme 
 National Affordable Housing 

Agreement 
 National Partnership 

Agreement on Remote 
Housing 

 National Partnership 
Agreement on 
Homelessness 

 National Aged Care Reform - 
Living Longer. Living Better 

 National Strategy for 
Disaster Resilience 

 National Plan to Reduce 
Violence Against Women 
and their Children. 
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Government Priorities 
 
 
 

Seven Strategic Priorities 
The State Government’s seven strategic priorities are areas of activity that it has chosen to focus on and 
are reflected in the government’s budget, policy and legislative agenda. Of the seven strategic priorities, the 
department supports the achievement of: Creating a vibrant city; Safe communities, healthy 
neighbourhoods; An affordable place to live; and Every chance for every child. 
 
Examples of the department’s achievements against these priorities in 2015-16 include: 
 

Creating a vibrant city Reconfiguring the Multicultural SA Grants Program to support a broader 
range of activities and opportunities for community organisations (refer 
page 19). 

Hosting the second South Australian Multicultural Festival in partnership 
with multicultural organisations and a wide range of community groups 
(refer page 19). 

Safe communities, healthy 
neighbourhoods 

Leading the implementation of the Ceduna Integrated Services model to 
improve the safety and wellbeing of Aboriginal people (refer page 15). 

Partnering with Commonwealth, state and territory governments to 
implement the National Plan to Reduce Violence Against Women and their 
Children (refer page 17). 

Establishing the Women’s Domestic Violence Court Assistance Service 
(refer page 17). 

Launching the new South Australian Women’s Policy, Achieving Women’s 
Equality, to improve women’s economic status, increase leadership and 
participation, and improve safety and wellbeing (refer page 18). 

An affordable place to live Implementing the new Cost of Living Concession (refer page 13). 

Opening the first Good Money store in South Australia (refer page 14). 

Commencing a trial of the Debt Deduct program to provide access to 
affordable and safe credit (refer page 14). 

Completing the construction of 15 new dwellings under the National 
Partnership Agreement on Remote Indigenous Housing (refer page 24). 

Completing the installation of 1000 solar hot water systems in South 
Australian Housing Trust properties (refer page 24). 

Every chance for every child Supporting the Thriving Communities initiative to address entrenched 
disadvantage in four South Australian communities through place-based 
initiatives (refer page 15). 

Finalising South Australia’s Bilateral Agreement with the National Disability 
Insurance Agency and Commonwealth Government for transition to the full 
NDIS in South Australia (refer page 30). 
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South Australia’s Strategic Plan 
The 100 targets of South Australia’s Strategic Plan are categorised under the priority headings of: Our 
Community; Our Prosperity; Our Environment; Our Health; Our Education; and Our Ideas. The department 
is the lead agency responsible for the achievement of the following targets under the Our Community 
priority: 
 

Goal Target 

We are proud of South Australia and 
celebrate our diverse culture and 
people 

Target 5: Multiculturalism - Maintain the high rate of South 
Australians who believe cultural diversity is a positive influence in the 
community. 

Everyone can afford to rent or buy a 
home 

Target 8: Housing stress - South Australia leads the nation over the 
period to 2020 in the proportion of low income households not 
experiencing housing stress. 

Target 9: Aboriginal housing - Reduce overcrowding in Aboriginal 
households by ten per cent by 2014. 

We reduce homelessness Target 10: Homelessness - Halve the number of ‘rough sleepers’ in 
South Australia by 2013 and maintain thereafter. 

We support people to stay in their 
homes if they choose 

Target 11: Housing for people with disabilities - Increase the 
number of people with a disability in stable, supported community 
accommodation to 7000 by 2020. 

We support families Target 16: Economic disadvantage - By 2020, increase by two 
percentage points the share of total household income earned by low 
income South Australians. 

We address the causes of crime Target 18: Violence against women - A significant and sustained 
reduction in violence against women through to 2022. 

People in our community support and 
care for each other, especially in 
times of need 

Target 23: Social participation - Increase the proportion of South 
Australians participating in social, community and economic activities by 
2020. 

We value and support our volunteers 
and carers 

Target 24: Volunteering - Maintain a high level of formal and informal 
volunteering in South Australia at 70 per cent participation rate or higher. 

We advocate for everyone to reach 
their full potential 

Target 25: Support for people with a disability - Triple the number of 
people with a disability able to access self-managed funding by 2016. 

We actively participate in shaping the 
future of our state 

Target 29: Elections - Increase the percentage of women nominating to 
stand in local, state and Federal Government elections in South Australia 
to 50 per cent by 2014. 

Target 30: Boards and committees - Increase the number of women on 
all State Government boards and committees to 50 per cent on average 
by 2014, and maintain thereafter by ensuring that 50 per cent of women 
are appointed, on average, each quarter. 

Target 31: Chairs of boards and committees - Increase the number of 
women chairing State Government boards and committees to 50 per 
cent by 2014. 
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The department also contributes to the following whole-of-government targets: 
 Target 6: Aboriginal wellbeing; 
 Target 32: Customer and client satisfaction with government services; 
 Target 50: People with disability; 
 Target 52: Women; 
 Target 53: Aboriginal employees; and 
 Target 61: Energy efficiency - government buildings. 
 
Information regarding South Australia’s Strategic Plan, including a summary of progress against all 
100 targets, is available at www.saplan.org.au. 
 
The following table outlines how the objectives and key strategies and actions of our Strategic Plan 
2014-2018 align to relevant targets in South Australia’s Strategic Plan. 
 

Objective Key Strategies and Actions South Australia’s Strategic Plan Target 

Support independence 
and participation 

Help people live independently in their 
own homes and communities 

Target 11: Housing for people with 
disabilities 

Provide housing options that are 
affordable 

Target 8: Housing stress 
Target 9: Aboriginal housing 
Target 10: Homelessness 

Improve our programs to reduce 
poverty and assist people in financial 
hardship 

Target 16: Economic disadvantage 

Increase people’s choice and say 
about the services available to them 

Target 25: Support for people with a 
disability 

Make our communities 
stronger 

Lead social inclusion for the State 
Government Target 23: Social participation 

Develop programs that improve the 
lives and achievements of Aboriginal 
children, families and communities 

Target 6: Aboriginal wellbeing 

Promote an inclusive, cohesive and 
equitable culturally diverse society Target 5: Multiculturalism 

Support volunteers to help build 
stronger communities Target 24: Volunteering 

Progress the full participation of 
women in the social and economic life 
of the state 

Target 18: Violence against women 
Target 29: Elections 
Target 30: Boards and committees 
Target 31: Chairs of boards and committees 

Provide the best 
services 

Improve our services and our 
responses to stakeholders’ 
expectations 

Target 32: Customer and client satisfaction 
with government services 

Provide a work environment that is 
supportive, inclusive and safe 

Target 50: People with disability 
Target 52: Women 
Target 53: Aboriginal employees 

Lead in organisational practices that 
are environmentally and socially 
responsible 

Target 61: Energy efficiency - government 
buildings 
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Economic Priorities 
The department supports a number of the government’s economic priorities, which aim to transform the 
state’s economy and create new employment opportunities for South Australians. 
 

A globally recognised leader in health research, ageing and related services and products 

Released on 16 June 2016 by the National Disability Insurance Agency (NDIA), the South Australian Market 
Position Statement projects that the current disability workforce in South Australia will need to increase from 
the current workforce of 5650 to 6900 full-time equivalent (FTE) employees to 10 250 to 12 550 when the 
NDIS is fully implemented. The northern, southern and western Adelaide regions will see the largest 
increase in jobs, with up to 2050 FTE jobs to be created in northern Adelaide, up to 1100 FTEs in southern 
Adelaide and up to 950 FTEs in western Adelaide. 
 
To develop a sustainable and high-quality disability workforce which is critical to the success of the NDIS, 
the State Government has committed $4.025 million under the Northern Economic Plan for a new Disability 
Workforce Hub to support people wanting to enter or transition to work in the disability sector (refer 
page 26). This initiative builds on the outcome of a two year investigation by the department into the 
feasibility of establishing a disability hub in Adelaide’s northern suburbs. The department is also 
represented on the Industry Development Working Group, along with representatives from the Department 
of the Premier and Cabinet (DPC) and the Department of State Development, which was established to 
oversee industry and workforce development to support the implementation of the NDIS in South Australia. 
 

The knowledge state - attracting a diverse student body and commercialising our research 

The State Government is committed to attracting and retaining workers, particularly women, in careers 
relating to Science, Technology, Engineering and Mathematics (STEM). In February 2015, the Office for 
Women launched the Edith Dornwell Internship for Women in STEM, with one internship to be awarded 
each year for three years. The initiative provides three months full-time or six months part-time fully paid 
employment with an organisation whose focus is on STEM. 
 

Best place to do business 

During 2015-16, the department introduced initiatives to reduce red tape in the community sector such 
as Grants SA, which has simpler application procedures and improves accessibility to grants for community 
groups (refer page 15). In addition, the Human Services Partnership Forum collaborated on the reform 
of not-for-profit funding rules and guidelines to be implemented by all government departments (refer 
page 16). 
 

Growth through innovation 

The department is an active participant in the government’s Open Data initiative with data available to all 
members of the community on the Data.SA website at www.data.sa.gov.au. This initiative has the potential 
to advance research and enable improved investment decisions in South Australia. 
 

Portfolio Deliverables 
The department has continued to progress the implementation of commitments made by the government 
during the 2014 state election and arising from His Excellency the Governor’s speech to the opening of 
Parliament in 2015. As previously reported, in 2015-16 the department: 
 established the Women’s Domestic Violence Court Assistance Service; 
 implemented the new Cost of Living Concession; 
 opened the first Good Money store in South Australia; 
 commenced a trial of the Debt Deduct program; 
 introduced initiatives to reduce red tape in the community sector; and 
 completed the installation of 1000 solar hot water systems in South Australian Housing Trust properties. 
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In addition, during the past year the department: 
 supported the Equal Opportunity Commission in an initiative to ensure government departments achieve 

accreditation as a White Ribbon workplace (refer page 18); 
 undertook comprehensive consultations with stakeholders to inform the development of key directions 

for the South Australian Multicultural Action Plan 2017-2018 (refer page 19); 
 developed the WeDo app to increase the participation of young people in volunteering (refer page 21); 
 launched the Homes for Homes scheme in South Australia (refer page 24); 
 completed Stage 2 of the feasibility study on the development of a disability hub for the north (refer page 

26); and 
 completed a tender process for the construction of a multi-use housing apartment complex in the 

Adelaide CBD incorporating a disability respite accommodation facility (refer page 27). 
 

Digital by Default Declaration 
In November 2014, the Premier announced the Digital by Default Declaration, which commits the 
government to transforming its services through the use of digital technology. The Digital DCSI Strategy 
and Digital DCSI Implementation Plan demonstrate how the department will meet this commitment and the 
government’s broader agenda of opening, innovating and modernising the public sector. The strategy and 
implementation plan are publicly available from www.dcsi.sa.gov.au/about-us/key-strategies-and-plans. 
 
The department has commenced implementing the ‘Anytime, Anywhere, Any Device’ principle of the Digital 
DCSI Strategy which aims to improve service delivery by allowing staff to work flexibly and make it easier to 
access secure information from anywhere, anytime on any device. This involves embracing the 
opportunities provided by mobile technologies and cloud computing. 
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Our Performance 
 
 
 

Program 1:  Thriving Communities 
 
 
Sub-program 1.1: Community Connections and Support 
Community Connections and Support promotes opportunity and affordability for vulnerable and 
disadvantaged South Australians through a range of State Government concessions aimed at easing cost 
of living pressures, as well as the Emergency Electricity Payment Scheme, Personal Alert Systems Rebate 
Scheme, Spectacles Scheme, Funerals Assistance Program, and the Companion Card program. It also 
includes the administration of the Gamblers Rehabilitation Fund and the State Emergency Relief Fund; 
interpreting and translating services; disaster recovery; and the provision of employment-related screening 
services, as well as high-level policy and advice. 
 
 

Cost of Living Concession 

From 1 July 2015, the department implemented the State Government’s Cost of Living Concession to help 
fixed and low-income South Australians manage their household expenses. During 2015-16, the 
concession was paid to over 182 000 eligible South Australian households, who can apply the money 
towards their greatest needs. 
 
Eligible homeowner-occupier households who previously received the council rates concession now receive 
up to $200 per year under the Cost of Living Concession. Eligibility for the concession has been expanded 
to include pensioners and low-income earner tenant households who may apply to receive $100 per year. 
 

Screening Checks 

A number of process and technology improvements were introduced to improve the delivery of screening 
services, with further improvements being developed. On 28 July 2015, the Screening Unit launched an 
online application form with 19 987 online applications received in 2015-16, approximately 15 per cent of all 
applications. Over 3700 organisations have registered to submit their applications online. 
 
In the 2016-17 State Budget, the government provided funding for the development and implementation of 
continuous monitoring of screening clearances of people who work or volunteer with children in South 
Australia. The Screening Unit is working with the South Australia Police and the Department for Education 
and Child Development to build and implement the system and processes, which will regularly monitor 
changes to relevant offences and history and alert organisations that the status of a clearance has 
changed. The government has provided $5.3 million in investing expenditure over two years for this 
initiative, which is anticipated to go live in mid-2017. 
 

Gambling Intervention Program 

The Gambling Intervention Program pilot commenced on 1 July 2015, directing offenders to therapeutic 
sentencing options when problem gambling is related to criminal behaviour. The voluntary program 
provides a non-custodial sentencing option where problem gambling has been a factor in offending. During 
2015-16, eight participants were engaged in the pilot, which concludes on 31 December 2016. 
 
  

Department for Communities and Social Inclusion Annual Report 2015-16 13 



 

Pinery Fire 

As part of the immediate response to the Pinery fire in November 2015, the department activated relief and 
recovery efforts, with three relief centres established at Gawler, Balaklava and Clare. As needs changed, 
the relief centres were replaced by the Recovery Centre at Gawler TAFE, which provides a range of 
services. The State Recovery Office activated the recovery website and hotline on 25 November. The 
department also implemented a wide-ranging communication strategy to provide information to the public. 
 
The recovery effort is focused on both individual health and wellbeing and that of the community as a 
whole. Housing SA leads the Emergency Relief Functional Service, which provides practical assistance and 
support, including case management, from the Recovery Centre, via mobile services and through home 
visits. The State Recovery Office coordinates whole-of-government recovery operations and supports 
recovery operations at a local level. Numerous community forums and events have been held to 
disseminate information, assist people affected by the fire to access services and foster community 
connections and social recovery. 
 

State Emergency Relief Fund 

The State Emergency Relief Fund (SERF) was activated on 26 November 2015 in response to the Pinery 
fire. The independent SERF Committee administers the fund and ensures that all donated money is gifted 
fairly and appropriately. 
 
Donations to the Pinery Fire Appeal closed on 30 June 2016 with $2.19 million donated, including a State 
Government donation of $1 million and interest. Money donated to the appeal is paid into the SERF, and 
100 per cent of the donations are gifted to people affected by the fire. As at 30 June 2016, $1.94 million had 
been approved for disbursement. 
 

Culturally and Linguistically Diverse Gambling Help Action Plan 

On 1 October 2015, the Culturally and Linguistically Diverse Gambling Help Action Plan 2015 was launched 
to address problem gambling across multicultural communities. The Action Plan was developed by the 
PEACE Multicultural Gambling Service, with funding from the Gamblers Rehabilitation Fund. 
 
The Action Plan included the development of a Community Ambassadors Program to build community 
capacity to address problem gambling. Community Ambassadors are nominated from at-risk communities 
and trained in relation to gambling addiction and stigma, as well as help services. Twenty Community 
Ambassadors have been recruited to the program. 
 
 
 
Sub-program 1.2: Policy and Community Development 
This program supports policy development, funding and partnerships which build opportunities and 
inclusion for all South Australians, including Aboriginal people and communities, carers, low income 
households, young people, culturally diverse communities and Lesbian, Gay, Bisexual, Transgender, 
Intersex and Queer people. The program includes policy and corporate support to Multicultural SA, as well 
as the Offices of Volunteers and Youth. The program also builds and advances the capacity of the 
community services sector through partnership with the not-for-profit sector, including support to the Human 
Services Partnership Forum. 
 
 

Microfinance Products 

The South Australian Government has established a partnership with Good Shepherd Microfinance to 
expand the availability of microfinance products to people on low incomes. This has involved the 
establishment of the Good Money store and the development and implementation of the Debt Deduct 
interest-free debt consolidation loan program. 
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The Good Money store, South Australia’s first alternative ethical finance provider, opened in Salisbury on 
14 August 2015. Good Money stores offer a one-stop-shop for a range of community finance products, 
financial counselling and referrals. As at 30 June 2016, the store had issued 232 loans and held 2095 
confidential financial conversations. For many people on a low income, these financial conversations are 
the first opportunity to have their personal financial affairs attended to and receive specialist advice. 
 
During 2015-16, a trial of the Debt Deduct program commenced, providing access to affordable and safe 
credit for people who are in need of debt management to break the cycle of unaffordable credit. As at 
30 June 2016, seven loans had been approved and an evaluation of the trial completed. The current target 
is 100 Debt Deduct loans by 31 December 2017. 
 

Ceduna Integrated Services 

The department continued to lead the implementation of the Ceduna Integrated Services model in 
collaboration with state, local and Commonwealth Government agencies, and non-government and 
community organisations. The model aims to address concerns about the safety and wellbeing of transient 
Aboriginal people in and around Ceduna who are affected by drug and alcohol use, with local approaches 
that bring the community and government together in a coordinated response. 
 
Initiatives implemented during the year include the introduction of the Street Beat program, with workers 
from a range of services ‘out and about’ to actively engage with people. Other outcomes during the year 
include: 
 establishing a service centre to support multi-agency collaboration; 
 developing the Supporting Youth in Community (In SYNC) framework, a multi-agency response for high 

risk young people; and 
 a Youth Leadership Program involving young people from Ceduna, Yalata, Koonibba, Oak Valley and 

Scotdesco. 
 

Thriving Communities 

The Thriving Communities initiative uses a collective, community-led approach to assist disadvantaged 
communities identify priority issues and work together to achieve a positive vision for the future. In the past 
year, the department: 
 worked with Together SA in developing Together in the North initiatives focussed on children in the City 

of Playford; 
 worked with community leaders in southern Adelaide, including Together SA, to develop the Together in 

the South initiative, focussing on disadvantaged children aged from birth to eight years; 
 led the development of a Thriving Communities Leadership Group in Peterborough, which has 

developed a draft Population Action Plan; and 
 commenced discussions regarding Thriving Communities approaches in the APY Lands. 
 

Grants SA 

Commencing on 1 June 2016, Grants SA brings together existing one-off grant programs and targets the 
following four priority groups: 
 disadvantaged individuals and communities; 
 culturally and linguistically diverse groups and communities; 
 young people experiencing disadvantage; and 
 volunteers. 
 
This major reform enables organisations to apply for any funding stream with just one application. During 
2015-16, an online grants management system, Smarty Grants, was trialled for the grant process in its 
entirety, from application, to assessment, acquittal and reporting. The system is now being used to support 
Grants SA. 
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Automotive Transformation Taskforce 

During 2015-16, the department’s Northern Connections office, through the Beyond Auto service, worked 
with the Automotive Transformation Taskforce and local services to support automotive workers and their 
families impacted by automotive industry closures. Beyond Auto provides a ‘one-stop shop’ for automotive 
workers, their families and other affected community members from the Northern Connections office at 
Philip Highway, Elizabeth. 
 
Since opening in October 2014, Beyond Auto has supported 117 individuals and families. It has also 
established an outreach program that is working closely with Holden and various supply-chain companies. 
 

Reduce Red Tape in the Community Sector 

During 2015-16, the government and non-government representatives of the Human Services Partnership 
Forum collaborated on the reform of not-for-profit funding rules and guidelines to be adopted by all 
government departments. Principles for the funding rules and guidelines were approved by Cabinet, and 
work has commenced to develop draft rules and guidelines reflecting the endorsed principles. The South 
Australian Not-for-profit Funding Rules and Guidelines will contribute to the government’s commitment to 
reduce red tape, unnecessary overlap or duplication of effort. 
 
Working in collaboration with the Human Services Partnership Forum, the department introduced further 
initiatives to support the community sector. The Sustainable Community Organisations through Partnership 
and Engagement (SCOPE) Program assists non-government organisations strengthen their governance 
and business systems. The STARservice Development Program is used by small non-government 
organisations that want to attract grant funding and improve their governance. STARservice is a free online 
program. Launched in December 2015, the program assisted 53 organisations in 2015-16. 
 

Results Based Accountability 

Results Based Accountability™ (RBA) is an outcomes-based quality improvement framework which 
enables services to capture the outcomes they are achieving. During 2015-16, the RBA outcomes 
framework was implemented across the Community Services Support Program. RBA training was provided 
for both government and not-for-profit staff, new reporting tools were developed, and new templates created 
for contracts. Between 1 July 2015 and 30 June 2016, a total of 307 participants completed RBA training. 
 
 
 
Sub-program 1.3: Youth Justice 
Youth Justice ensures that children and young people who have offended are at a reduced risk of 
re-offending, facilitates the restitution to victims and communities as appropriate and provides secure youth 
training facilities for young people who are detained. 
 
 

Youth Justice Administration Act 2016 

On 17 March 2016, his Excellency the Governor assented to the Youth Justice Administration Act 2016 
which is due to commence in December 2016. The Act, which was developed following an extensive 
consultation process, allows for the establishment of the powers relevant to the functions undertaken by the 
department’s Youth Justice directorate, particularly the administration of training centres and community 
supervision services. 
 
Importantly, the Act aligns with the objectives and guiding principles of the Young Offenders Act 1993, such 
as the promotion of individual responsibility, restitution to victims, community safety and the rehabilitation of 
young people, and provides a consistent legislative framework for the management of young people in the 
justice system. 
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The development of the Act was also an opportunity to update powers to reflect contemporary approaches 
in Youth Justice administration, including relating to safety and security within the Adelaide Youth Training 
Centre. The needs of young people were properly considered in the drafting of the Act, their vulnerability 
and developmental differences recognised and their rights protected. This includes a provision requiring a 
Charter of Rights for children and young people in youth justice facilities. 
 

Home Detention Monitoring 

The Home Detention Program, which uses 24-hour Global Positioning System (GPS) enabled electronic 
surveillance, allows young people to maintain important connections with their family, community, education 
and training. In 2015-16, GPS enabled home detention monitoring was expanded to most regional 
locations, including Port Lincoln, Port Augusta, Whyalla, Port Pirie, Mount Gambier and the Riverland. 
 
The Youth Justice Administration Act 2016 includes consequential amendments to the Young Offenders Act 
1993, to provide for the expanded use of home detention as a sentencing and early release option. These 
reforms support the principle that detention in a training centre should be a last resort for children and 
young people and form part of the State Government’s Transforming Criminal Justice agenda. 
 
 
 
Sub-program 1.4: Status of Women 
The Office for Women promotes the full and equal participation of women in the social and economic life of 
South Australia. It provides innovative and balanced public policy advice to government, as well as high 
quality statewide information and referral services through the Women’s Information Service and executive 
support to the Premier’s Council for Women. Priorities of the Office for Women include addressing violence 
against women, improving women’s participation in leadership and decision-making and women’s economic 
empowerment. 
 
 

National Plan to Reduce Violence Against Women and their Children 

Released in February 2011, the National Plan to Reduce Violence Against Women and their Children 
2010-2022 provides a clear framework for collaborative and focussed intervention by the Commonwealth, 
state and territory governments. Initiatives supported by the South Australian Government under the 
National Plan include: 
 Australia’s National Research Organisation for Women’s Safety (ANROWS); 
 1800 RESPECT, a 24/7 national sexual assault, domestic and family violence counselling service; 
 The Line, a national social marketing campaign about respectful relationships targeted at young people; 
 Change the Story, a national primary prevention framework; and 
 the Daisy app for women experiencing domestic violence and sexual assault. 
 
In April 2016, the National Campaign to Reduce Violence Against Women and their Children was released, 
which includes a commercial (screened on television and in cinemas) and a suite of resources available via 
the national campaign website at www.respect.gov.au. The $30 million campaign is an initiative of the 
Council of Australian Governments and is jointly funded by the Commonwealth, state and territory 
governments. 
 

Women’s Domestic Violence Court Assistance Service 

Commencing on 1 July 2015, the Women’s Domestic Violence Court Assistance Service provides support 
for victims to help them deal successfully with the legal system. During 2015-16, the service assisted 450 
women. 
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The Women’s Domestic Violence Court Assistance Service was one of three programs developed under 
Taking a Stand: Responding to Domestic Violence, to support and protect victims of domestic violence. The 
Victim Support Service operates the free and confidential service which is funded by the Victims of Crime 
fund. 
 

Achieving Women’s Equality 

On 30 July 2015, the South Australian Government launched its Women’s Policy, Achieving Women’s 
Equality, supporting women’s participation in all aspects of life. The policy acknowledges that economic 
status, participation and safety issues must be addressed before equality can truly be achieved, and sets 
out action in three key areas: 
 improving women’s economic status; 
 increasing women’s leadership and participation in decision making; and 
 improving women’s safety and wellbeing. 
 
Achieving Women’s Equality provides a strategic, integrated framework through which State Government 
agencies can foster and achieve gender equality, in both their own work and in the partnerships they forge 
with business and community. It also ensures that the unique backgrounds, experiences and situations of 
all women are considered in the development of strategies that promote gender equality and increase 
resilience. 
 

Investing in Women’s Futures 

On 8 March 2016, International Women’s Day, the Premier and the Minister for the Status of Women 
launched Investing in Women’s Futures, the South Australian women’s economic empowerment blueprint. 
The blueprint, a commitment under Achieving Women’s Equality, outlines initiatives and actions to support 
women’s economic wellbeing across their lifetime. 
 
Actions implemented or commenced under the blueprint during 2015-16 include: 
 introducing legislation to provide superannuation for public servants on paid parental leave; 
 supporting the Women in Resources SA Awards; 
 commencing a gender pay gap audit of the state public sector; 
 commencing research into the specific causes of the gender pay gap in South Australia; 
 promoting financial literacy information and resources, particularly through the Women’s Information 

Service; and 
 hosting an event at the Women’s Information Service on World Elder Abuse Day, 15 June 2016, to raise 

awareness of the financial abuse of older women. 
 

White Ribbon Accreditation 

In Taking a Stand: Responding to Domestic Violence, the Premier announced that all South 
Australian Government departments will obtain White Ribbon Workplace Accreditation. In March 2015, 
11 departments commenced the accreditation process and all have received accreditation. In November 
2015, a further nine departments commenced, with agencies to be advised of their accreditation status by 
28 February 2017. 
 
The South Australian Public Sector White Ribbon Workplace Accreditation Project is led by the Equal 
Opportunity Commission, in conjunction with the Office for Women. 
 

Premier’s Women’s Directory 

The Premier’s Women’s Directory is an online resource that assists the State Government to increase the 
number of women on boards and committees and achieve targets 30 and 31 of South Australia’s Strategic 
Plan. The Office for Women promotes the use of the Directory to both government and non-government 
organisations. 
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During 2015-16, the Office for Women targeted specific groups of women to register for the Directory, 
including women with sporting backgrounds and with skills highly sought after by boards such as 
accounting and finance. As a result, the number of CVs in the Directory increased from 545 as at 30 June 
2015 to 626 as at 30 June 2016, including 20 Aboriginal and Torres Strait Islander women; 18 women living 
with disability; 89 women from culturally and linguistically diverse backgrounds; and 116 women living in 
rural and regional South Australia. 
 
 
 
Sub-program 1.5: Multicultural Services 
Multicultural SA supports South Australia's ethnic communities and promotes community capacity and 
harmony. It administers grant programs to community organisations that provide services to help families 
and individuals improve their quality of life and strengthen the wellbeing of culturally and linguistically 
diverse communities, as well as support for multicultural events and initiatives. 
 
 

Multicultural SA Grants Program 

In 2015-16, the South Australian Government tripled its investment in multicultural communities, with the 
State Budget including an additional $8 million over four years. This funding is in addition to the existing 
$1 million already provided through the Multicultural SA Grants Program, bringing the total provided to 
$12 million over four years. 
 
This significant increase enabled the Multicultural SA Grants Program to be reconfigured into three funding 
streams: 
 Celebrating Diversity Program, to support a range of activities for culturally diverse communities, 

including cultural festivals and events; 
 Multicultural Infrastructure Grants, for the construction of minor infrastructure projects, or the upgrade, 

extension or enhancement of existing infrastructure; and 
 Stronger Families, Stronger Communities Grants, to address priority needs and issues within culturally 

diverse communities. 
 
During the past year, 258 community organisations received funding through the program. 
 

South Australian Multicultural Action Plan 

During 2015-16, Multicultural SA undertook comprehensive consultations with the South Australian 
Multicultural and Ethnic Affairs Commission and other stakeholders to inform the development of the South 
Australian Multicultural Action Plan 2017-2018, to be released in late 2016. The Action Plan will enable us 
to respond to the increasingly diverse needs of our multicultural communities and provide a two-year plan 
based on three key pillars: build, strengthen and celebrate. A key focus will be working with new and 
emerging communities to respond to their specific needs and issues. 
 

Multicultural Festival 

A highlight of the 2015-16 multicultural events calendar was the 2015 Multicultural Festival, coordinated by 
the department, and attracting around 80 000 people. Held in Rundle Mall on 1 November 2015, the festival 
program included dance/music performances, demonstrations, activities, and stalls featuring cultural 
displays, arts and crafts and food. 
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Sub-program 1.6: Youth Services 
The Office for Youth supports South Australian young people through grant programs and services, 
including initiatives designed to implement the 2016 youth strategy, Connected to YOUth. 
 
 

Connected to YOUth 

On 19 February 2016, the Minister for Youth launched the 2016 Connected to YOUth strategy, which 
continues the government’s commitment to combatting youth homelessness, supporting our most 
vulnerable young people to transition to training and employment and encouraging youth 
entrepreneurialism. 
 

Successful Transitions 

Successful Transitions offers vulnerable, unemployed young people intensive mentoring to support them to 
engage in education, training and employment. The program is available to young people aged 17 to 24 
years, and is delivered in five regions, including the northern and southern metropolitan areas, the 
Limestone Coast, the Murray Bridge/Mount Barker region and the Mid North area (the communities of Port 
Pirie, Port Augusta and Peterborough). In April 2016, the program in the Mid North was extended to include 
Whyalla. 
 
During 2015-16, 255 young people were referred to the program, with 177 young people engaged with an 
individual transition plan. Data from the first year of operation shows that approximately 62 per cent of 
participants reported they had minimised barriers to education, employment or training. 
 

MoneySmart Rookie Program 

Connected to YOUth committed $100 000 to enable 200 young people who are homeless or at risk of 
homelessness to access financial literacy skills through the Australian Securities and Investments 
Commission’s MoneySmart Rookie program. This program helps participants gain skills in budgeting and 
developing financial goals, an understanding of the pitfalls of credit cards and an awareness of online 
scams. 
 
Grant applications opened on 23 March 2016, with community organisations invited to apply for grants of 
between $5000 and $10 000 to work with small groups of young people. Twelve organisations were 
awarded grants and commenced the delivery of the program in June 2016. 
 

Youth Forums 

The South Australian Government is committed to ongoing discussions with young people. During 2015-16, 
a number of youth forums were held across South Australia and young people were also engaged online 
through YourSAy. 
 
The Minister for Youth attended a number of forums to talk directly with young people: 
 14 September 2015 in the City of Marion; 
 12 October 2015 in the City of Charles Sturt; 
 19 October 2015 in the Barossa region alongside Country Cabinet; 
 9 November 2015 in the City of Playford; 
 24 November 2015 in the City of Mount Gambier alongside Country Cabinet ; and 
 2 March 2016 in Leigh Creek, also alongside Country Cabinet. 
 
Young people raised a range of topics they were passionate about, including leadership, service provision, 
employment opportunities, homelessness and making a difference in their communities. 
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Sub-program 1.7: Volunteer Services 
The Office for Volunteers supports the implementation of the Volunteering Strategy for South Australia and 
the Advancing the Community Together partnership through grant programs designed to build community 
capacity, support civil society and increase volunteering. 
 
 

Volunteering Recognition Scheme 

In 2015, Volunteering SA&NT successfully piloted the new Volunteering Recognition Scheme. The pilot 
project, which aimed to increase the participation of young people in volunteering and create pathways to 
employment, included extensive community consultation and the preliminary development of the WeDo 
app, which enables young people to register as volunteers and have their hours ‘banked’. Hours 
volunteered are verified by the organisation, with the app providing a platform to collate the number of hours 
banked and to achieve progressive levels of volunteering recognition status. 
 
Following the completion of the trial in December 2015, full implementation, management and reporting for 
the program was transferred to Volunteering SA&NT. Under the management of Volunteering SA&NT, 
stage one of full implementation commenced in April 2016 and is scheduled to be completed in March 
2017. Key deliverables include further development of the functionality of the WeDo app, which was 
launched at the Royal Adelaide Show on 5 September 2016. 
 

Volunteering Strategy for South Australia 

The Volunteering Strategy for South Australia 2014-2020 aims to improve the experience of volunteers, 
enhance outcomes for volunteer-involving organisations and support Target 24 of South Australia’s 
Strategic Plan, to maintain a volunteer participation rate of 70 per cent or higher. The strategy is a 
collaborative blueprint for action between the State Government, local government, volunteer-involving 
organisations and business, with four project teams charged with implementing the strategy. 
 
Achievements during 2015-16 include: 
 contributing to the revision of the National Volunteering Standards; 
 developing a strategy to promote and inform perceptions and misconceptions of volunteering and make 

it easier to engage and recruit new volunteers; 
 developing a resource relating to criminal history and screening checks for volunteers; and 
 successfully securing a $20 000 research grant, though the Local Government Research and 

Development Scheme, to produce a handbook and web resource to assist councils encourage 
volunteering under the Commonwealth Government’s Work for the Dole Scheme. 

 

Corporate Volunteering Program 

The corporate volunteering program assists businesses and community organisations connect up. The 
program matches the skills and expertise of corporate volunteers with requests for assistance from 
community organisations who may not be able to afford professional services. 
 
In 2015-16, responsibility and funding for the corporate volunteering program was transferred to 
Volunteering SA&NT. Over the year, Volunteering SA&NT received approximately 50 requests for 
assistance from corporate clients, mostly requests for assistance to identify volunteering opportunities. 
More than 400 corporate staff participated in, or received support in finding, corporate volunteering 
activities. 
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Program 2:  Domiciliary and Community Care Services 
 
 
Sub-program 2.1: Domiciliary Care Services 
Domiciliary Care provides community care services which increase people’s ability to live independently 
and safely in their own homes. These services include personal care, domestic assistance, respite care, 
falls prevention and intervention, specialist dementia support, short-term restorative care, palliative care, 
allied health assessment and therapy. Domiciliary Care is a registered provider under the Commonwealth 
Home Support Programme, with funding provided from the Commonwealth Department of Health and 
Ageing for services to people aged over 65 years and Indigenous people over 50 years. 
 
 

Commonwealth Home Support Programme 

On 31 October 2015, following a four-month transition period, Domiciliary Care commenced as a service 
provider under the Commonwealth Home Support Programme (CHSP). To comply with the new 
arrangements of the CHSP, Domiciliary Care has continued to reorientate its services by: 
 accepting new referrals through My Aged Care and Regional Assessment Services; 
 delivering services within the CHSP Guidelines; and 
 transitioning existing clients to the most appropriate form of care, which may include to other Domiciliary 

Care services, into residential care or to a Home Care Package. 
 

Active Minds and Wellbeing 

The Active Minds and Wellbeing Program provides people with dementia with social support and cognitive 
stimulation therapy in a client-centred, centre-based day service. The program focuses on cognitive 
stimulation techniques that maximise people’s potential for independence. Clients participate in a wide 
range of activities, including physical exercise, gardening, music, cooking, outings and specific interest 
activities for men and women. 
 
During the past year the program was reorientated to focus on early intervention for people in the early 
stages of dementia and cognitive impairment. 
 

Adults with Chronic Conditions 

The Adults with Chronic Conditions Program supports people under 65 years of age (under 50 years of age 
for Aboriginal and Torres Strait Islander people) who are experiencing limitations from chronic health 
conditions but are not eligible for disability services. The consolidation of several state-funded programs has 
resulted in streamlined referrals, increased responsiveness, and greater access to services. 
 
Clients receive prompt access to equipment and allied health therapy services, reducing the need for 
hospitalisation or residential care. Intensive therapy can be offered over a number of weeks to help people 
maintain and improve their functional skills to perform daily living tasks. 
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Sub-program 2.2: Community Care 
Community Care comprises South Australian Home and Community Care services and assistance to 
people in Supported Residential Facilities. 
 
 

Supported Residential Facilities 

Supported Residential Facilities provide an accommodation and support option for people experiencing high 
levels of complexity, risk and vulnerability linked to homelessness and disability. During 2015-16, 820 
residents were assisted to achieve an improved quality of life and sustain their tenure through the provision 
of the State Government’s board and care subsidies and supplementary payments, including 300 residents 
who received additional support in relation to their high and complex needs. 
 

South Australian Home and Community Care Program 

The South Australian Home and Community Care (SA HACC) program funds low-level support services for 
people with disability under the age of 65 (Aboriginal people under 50 years) and their carers. Services 
provided support independence and community inclusion and include personal care, domestic assistance, 
delivery of meals, home maintenance and modifications, respite care, social support and transport. During 
2015-16, the SA HACC program assisted approximately 22 000 service recipients. 
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Program 3:  Social Housing 
 
Housing SA develops, implements and provides housing service responses for people who are at risk or in 
high need and works with government and non-government agencies to improve the standard of existing 
affordable social housing across the state. This encompasses the management of grants for housing 
services to low income households; support to people who are at risk or in high need, including specialist 
homelessness and domestic violence services; the management of public housing; metropolitan, rural and 
remote Aboriginal housing; the regulation of community housing; and emergency relief and recovery 
services. 
 
 

National Partnership Agreement on Remote Indigenous Housing 

Housing SA has delivered significant capital works on the APY Lands, the Far West Coast and in the Far 
North of South Australia under the National Partnership Agreement on Remote Indigenous Housing. From 
2009-10 to 2015-16, Housing SA constructed 206 new dwellings and refurbished 252 existing homes in 
remote Aboriginal communities. 
 
In 2015-16, 15 new dwellings and 34 refurbished dwellings were delivered in the APY Lands communities 
of Indulkana and Pukatja. The Employment Related Accommodation program also acquired ten new 
employment related accommodation properties to assist people moving from remote Aboriginal 
communities. 
 
A new National Partnership Agreement on Remote Housing was negotiated to operate from 1 July 2016 to 
30 June 2018, providing $26.8 million over two years to improve the lives of Aboriginal people in remote 
communities. 
 

Homelessness 

The South Australian Specialist Homelessness and Domestic Violence Services sector comprises 40 
government and non-government organisations providing 72 programs over 93 outlets across the state. 
Funding for the sector is provided through the National Partnership Agreement on Homelessness and the 
National Affordable Housing Agreement. 
 
Responding to, and preventing, homelessness has a positive impact on the wellbeing of individuals, families 
and the community, as well as social and economic participation. In the past year, the sector assisted over 
22 000 people with a range of services including accommodation, meals, counselling and intensive case 
management to support transition to independent living and sustainable housing outcomes. 
 

Solar Hot Water Systems 

Housing SA has delivered on the State Government’s election commitment to install 1000 new solar hot 
water systems in South Australian Housing Trust properties. Solar systems generally reduce total 
household electricity use by approximately 30 per cent. The installation of the systems will also have a 
positive effect on the environment, with a reduction in greenhouse gas emissions. 
 

Homes for Homes 

The Big Issue officially launched the Homes for Homes initiative in South Australia on 25 September 2015. 
Through this State Government-supported initiative, property owners who agree to participate will donate a 
tax deductible percentage (0.1 per cent) of the value of their property when sold to Homes for Homes. 
Capital raised will go towards new affordable and social housing in areas of greatest housing need. Homes 
for Homes has obtained seed funding commitments from charitable trusts, the corporate sector, the 
Commonwealth Government and the South Australian Government. 
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Service Delivery Model 

Housing SA has finalised the statewide implementation of a new service delivery model to transform its 
business and better support the changing needs of its customers. The new model improves Housing SA’s 
capacity to respond to the increased risk and vulnerability of customers and allows staff to invest more 
intensively at the beginning of a customer’s tenancy, assessing need, providing information and delivering 
appropriate products and services. 
 
Targeted specialist services are provided through an integrated multi-disciplinary approach, with customers 
connected to support services in their local community. The new model also encourages proactive 
identification of at-risk tenants, including where children may be at risk. 
 

Property Ownership Review Team 

In July 2015, Housing SA established the Property Ownership Review Team to identify and investigate 
cases where tenants were suspected to own residential property. As a result, 34 households vacated public 
housing due to property ownership, and 55 households were required to pay full market rent. 
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Program 4:  Disability SA 
 
 
Sub-program 4.1: Non-Government and Individualised Funding 
This sub-program includes individualised funding and the funding of services by non-government 
organisations to people with disability and their carers. 
 
 

Individualised Funding 

Individualised funding is part of the government’s commitment to improve the lives of people with disability, 
and aligns South Australia’s disability support framework with that of the NDIS. The South Australian 
Government adopted a three-staged implementation process to individualised funding, with stage three 
completed by 30 June 2016. This stage included group home and shared accommodation services and 
provided notional personal budgets in readiness for the transition to NDIS. This approach recognises the 
potential impact of individualised funding on a service provider’s ability to maintain effective services to 
others who are part of the shared arrangement. 
 
Individualised funding allows individuals to choose one of the following four options: 
 Option 1: directly receiving and managing their funding; 
 Option 2: having someone help them manage their funding; 
 Option 3: using a host agency to arrange services and manage their personal budget; or 
 Option 4: continuing to have government manage their personal budget and broker services on their 

behalf. 
 
As at 30 June 2016, there were 8344 individuals with a personal budget or national allocation, including 313 
people who have chosen to self-manage their individual budget. 
 
 
 
Sub-program 4.2: Disability Support 
This program includes a range of strategies, funding and services, including policy and planning; intake, 
assessment and resource allocation; funds management; an emergency after hours service; administration 
of individualised funding; strategic projects and business services; and community services for people with 
disability, their families and carers. 
 
 

Disability Workforce Hub 

The 2014-15 State Budget provided $400 000 over two years to investigate the feasibility of establishing a 
disability hub in Adelaide’s northern suburbs. The feasibility study was completed in 2015-16, identifying 
that the highest priority is training the workforce needed to meet additional demand under the NDIS. This is 
being progressed under the umbrella of the Northern Economic Plan. 
 
Under the Northern Economic Plan, the government committed $4.025 million for a new Disability 
Workforce Hub to support people wanting to enter or transition to work in the disability sector. The Hub will 
facilitate activities to build a sufficient and diverse supply of workers for the disability sector. This includes 
upskilling existing workers, encouraging allied health graduates to work in the disability sector, providing job 
seekers with specialist career advice and connections to employers, and employing local people in the 
northern suburbs. 
 
The Hub will be located in the Northern Futures Career and Workforce Development Centre at the Elizabeth 
Shopping Centre and will also be accessible through the department’s Northern Futures’ Salisbury site. The 
Department of State Development is leading this initiative. 
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City Disability Respite Facility 

The South Australian Government has committed to invest $7.44 million, in partnership with the private 
sector, to deliver an 18 room disability respite facility in the Adelaide CBD. Following a tender process, 
Uniting Communities was selected as the successful proponent and will construct a multi-use building on 
the Maughan Church site, bringing together Uniting Communities’ services and incorporating a specialist 
disability long-term rental and disability respite accommodation facility. 
 
The Development Assessment Commission approved the plans for the redevelopment in June 2016. The 
development is expected to be completed by late 2018 and will help reduce the waiting list for centre-based 
respite and relieve pressure on existing respite facilities. It will also provide a flexible accommodation option 
for people living with disability and their families, which can be tailored to individual requirements. 
 

Disability Engagement Register 

The Disability Engagement Register supports engagement between government and people living with 
disability, their carers and families, to help inform the development of government policy, programs and 
service delivery. It is primarily used for consultation on disability specific issues; however, it can also be 
used by mainstream agencies to connect with people with disability on projects and proposals that impact 
on everyone. 
 
During 2015-16, the department undertook a review and upgrade of the Register. In June 2016, a more 
robust management system was implemented to enable members to join online and ensure effective 
ongoing management and expansion. As at 30 June 2016, there were 104 members with membership 
predicted to reach 300 by 30 June 2017. 
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Program 5:  Disability Services 
 
 
Sub-program 5.1: Government Disability Services 
Government Disability Services is responsible for providing services across the state, incorporating 
supported accommodation, specialist services (allied health, therapy and community nursing), and services 
for children and young people, including the early childhood program, the school age and youth program 
and child and youth specialist services. 
 
 

Smart Support Technologies 

The Smart Living Project initially delivered innovative support through state-of-the-art technology and 
concierge support at the Boulevard Apartments, Woodville West, opened in 2013. In early 2016, Jackson 
Care Technologies was appointed to design, install and commission various smart support technologies, 
including hardware and software for people living with disability in six transition units and five long-term 
dwellings at Lightsview. 
 
Undertaken in partnership with Renewal SA, the new dwellings at Lightsview include specific smart support 
cabling that enable the installation of state-of-the-art technology systems and devices which allow people to 
exercise greater control over their lives. 
 

Strathmont Centre 

People living in the Strathmont Centre have been progressively moving into supported accommodation in 
the community, with the third and final stage of the Strathmont Centre devolution nearing completion. The 
final stage involves moving 27 people into community living, in a mix of newly constructed and purchased 
properties. 
 
During 2015-16, 14 residents moved to accommodation in the community. The building program for 12 of 
the remaining residents is nearing completion, with residents to be relocated by late 2016. 
 

Child and Youth Services 

Child and Youth Services (CYS) provides state-funded services to clients yet to transition to the NDIS and 
is a registered service provider under the Scheme, providing services on a full cost recovery, fee for service 
basis. As at 30 June 2016, CYS was providing services to 433 NDIS clients and 1871 clients yet to 
transition. 
 
Under the NDIS, families are able to choose CYS as their preferred service provider or change to another 
agency. Approximately 66 per cent of clients previously receiving an active service have made the choice to 
continue with CYS as their NDIS service provider. 
 
Responding to the NDIS has required significant service development to enable CYS to deliver services 
under NDIS arrangements. In the past 12 months, a customer website and 1300 number were established, 
while customer liaison staff and new service options have been implemented. 
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Sub-program 5.2: Equipment Services 
Equipment services include the SA Artificial Limb Scheme and a statewide equipment and home 
modification service to clients of Disability and Domiciliary Care Services, Novita Children’s Services, Minda 
Incorporated and NDIS participants. The Domiciliary Equipment Service manages the supply, refurbishment 
and maintenance of all equipment and home modifications. 
 
 

Equipment Program 

The department provides equipment and home modification services to clients of Disability SA, Disability 
and Domiciliary Care Services, Novita Children’s Services and Minda Incorporated. Services are also 
provided to NDIS participants. Assessment and prescription is undertaken within the specialist areas of 
these services. 
 
The table below summarises the equipment services provided in 2015-16 compared to 2014-15 (excluding 
services funded by the NDIS). 
 

Equipment services provided in 2014-15 and 2015-16 

Service 
Children (0-18) Adults (<65) Ageing (>65) 

2014-15 2015-16 2014-15 2015-16 2014-15 2015-16 

Stock equipment items 
(new and refurbished) 609 434 4 457 4 580 13 242 7 649 

Customised equipment items 
(new and refurbished) 333 189 1 228 1 034 243 179 

Consumables (single-use items) 1 291 380 3 895 3 430 4 933 2 578 

Basic home modifications 
(such as rails and steps) 54 33 418 370 1 899 1 918 

Major home modifications 
(such as bathrooms and large ramps) 19 9 151 112 103 56 

Equipment modifications 211 169 1 256 846 114 38 

Equipment repairs 499 375 7 428 7 879 780 648 

Total 3 016 1 589 18 833 18 251 21 314 13 066 

 
In 2015-16, the supply of loan equipment, consumable items and home modifications for children have 
reduced by 34 per cent, 71 per cent and 42 per cent respectively, when compared with 2014-15. This is 
primarily attributable to children transitioning to the NDIS and the introduction of measures to manage 
demand for those remaining in the Equipment Program. 
 
The significant reduction in services provided for ageing clients is attributable to the Commonwealth’s aged 
care reforms and the requirements of the CHSP. 
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Program 6: NDIS and Service Reform 
 
NDIS and Service Reform is responsible for the coordination and implementation of the NDIS across DCSI 
and the South Australian Government. It works closely with the NDIA and the Commonwealth Government 
to deliver an agreed program of work to manage the transition to the NDIS and the implementation of 
Commonwealth aged care reforms. This includes the provision of strategic advice and developing and 
finalising national policy settings, as well as planning and oversight in the transition of DCSI disability and 
domiciliary care services to the NDIS and under Commonwealth aged care reforms. 
 
 

Bilateral Agreement 

The Bilateral Agreement between the Commonwealth and South Australian Governments for transition to 
the full NDIS was signed on 11 December 2015. The Agreement sets out the detailed arrangements for 
transition, covering roles and responsibilities across the Commonwealth and State Governments. 
 
Existing clients of the South Australian specialist disability services system, aged from birth to 14 years, and 
others in this age group with urgent circumstances, were prioritised to enter the Scheme from 1 February 
2016. All remaining participants aged from birth to 14 years will transition to the NDIS from 1 July 2016. 
From 1 January 2017, 15 to 17 year olds will transition, and from July 2017 South Australian adults aged 18 
to 64 years will enter by geographical area. 
 
The 2016-17 State Budget includes an additional $50.2 million over two years to enable transition to the 
NDIS by 2018-19. This additional funding will mean around 9000 new clients, who have not previously 
received support through the South Australian Government specialist disability services, are able to have 
earlier access to services under the NDIS. 
 
The South Australian Bilateral Steering Committee, which includes senior officials from the Commonwealth 
and South Australian Governments and the NDIA, oversees the implementation of the Bilateral Agreement. 
This is supplemented by the Executive Steering Committee, responsible for overseeing the roll-out of the 
NDIS, and the South Australian Transition Implementation Group to ensure transition planning and 
implementation is managed effectively. 
 

Operational Plan 

Underpinning the Bilateral Agreement is the Operational Plan, which sets out the implementation 
arrangements and key elements for managing the transition. The Operational Plan, which was agreed 
between the NDIA and the South Australian and Commonwealth Governments on 8 April 2016, outlines key 
deliverables to support the full roll out of the NDIS in South Australia, as well as actions required of the 
State Government to support effective transition to the Scheme for existing clients in the specialist disability 
service system. 
 
The Operational Plan includes 20 agreed elements for managing the transition to the NDIS including quality 
and safeguards, participants with complex needs, phasing, pre-intake preparation, provider and participant 
readiness, market readiness, mainstream interfaces, data exchange and legislation. Each element has joint 
activities and milestones that need to be achieved prior to the transition of each cohort. 
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DCSI Scorecard 
 
 
 
The DCSI Scorecard provides a statistical overview of the department’s progress against the objectives in 
the Strategic Plan 2014-2018 and select targets of South Australia’s Strategic Plan (SASP). The following 
table summarises our key performance indicators as at 30 June 2016. 
 

Strategic Plan Scorecard 2011-12 2012-13 2013-14 2014-15 2015-16 

Objective 1: Support independence and participation      

Number of people accessing community care through 
Access2HomeCare 1 17 178 20 338 19 761 23 173 N/A 

Number of people accessing the Independent Living 
Centre 22 806 22 857 21 954 21 803 20 074 

Number of restorative services delivered (service hours) 
through Domiciliary Care 2 N/A 3 222 3 117 8 118 16 592 

Number of people with disability in stable, supported 
community accommodation (SASP Target 11) 3 4 626 4 765 5 207 5 114 N/A 

Percentage of allocations to Category 1 public and 
Aboriginal housing applicants 85.5% 85.8% 86.8% 84.1% 88.5% 

Percentage of tenantable social housing dwellings as a 
proportion of all South Australian dwellings 6.85% 6.94% 6.82% 6.62% 6.60% 

Number of people with disability working towards 
individualised funding (SASP Target 25) 71 118 208 242 313 

Objective 2: Make our communities stronger      

Number and percentage of non-government 
organisations engaged in DCSI Australian Service 
Excellence Standards 4 

233 229 232 232 251 

77% 77% 93% 93% 95% 

Percentage of South Australians who strongly 
agree/agree that it is a good thing for a society to be 
made up of people from different cultures (SASP 
Target 5) 5 

N/A N/A N/A 82% N/A 

Percentage of volunteer participation (SASP Target 24) 6 71% N/A 68% N/A 68% 

Percentage of women on government boards and 
committees (SASP Target 30) 45.6% 46.3% 48.1% 47.1% 47.6% 

Objective 3: Provide the best services      

Number of national qualifications issued to DCSI staff 
through the Stanton Institute 7 775 619 473 362 519 

Percentage of employees with a performance review in 
the past 12 months 8 34.3% 36.2% 40.3% 46.9% 51.8% 

Energy efficiency of DCSI buildings (SASP Target 61) 9 28.9% 22.1% 41.9% 38.7% 39.5% 
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1 Number of inquiries and contacts received. Access2Home Care ceased operation on 30 June 2015, as Commonwealth 
funding for this service was redirected to support the development of My Aged Care. 
2 The significant increase in the number of restorative service hours from 2014-15 to 2015-16 reflects a greater emphasis on 
short-term care, as restorative interventions are a priority for Domiciliary Care services. 
3 In 2011-12 and 2012-13 anomalies in reporting were identified which resulted in a number of clients not being reported. Data 
for 2015-16 will not be available until early 2017. 
4 The significant increase in the percentage of non-government organisations engaged in DCSI Australian Service Excellence 
Standards from 2013-14 is reflective of new departmental funding requirements. 
5 Progress in the achievement of SASP Target 5 was previously measured through the SASP Household Survey conducted by 
DPC. This survey is no longer undertaken. The Australian Bureau of Statistics General Social Survey is now used as the data 
source to measure progress against Target 5. This survey is conducted every four years with the last survey conducted in 2014. 
6 On behalf of the Office for Volunteers, Harrison Research has undertaken surveys on volunteering levels in the community 
every two years since 2006. 
7 From 2012-13 the date that the qualification was completed was used for measurement, not the date of graduation. Results 
prior to 2013-14 include staff from Families SA. Data for 2015-16 is sourced from the Janison and Worldlearn learner 
management systems. Due to implementation of the new learner management systems, not all completion data has been 
loaded into Worldlearn. 
8 Human Resources data is drawn from the Workforce Information Collection quarterly data and is based on all paid employees 
(including casuals) and excludes employees on short or long-term unpaid leave. Workforce Information Collection Performance 
Partnership Plan data is based on employees that commenced a plan in this period. 
9 There has been a slight improvement in energy efficiency between 2014-15 and 2015-16. The department is above the energy 
efficiency target of a 30 per cent reduction by 2020. 
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Governance Arrangements 
 
 
 

Ministerial Accountability 
Ministers are accountable to the community for the delivery of efficient and effective services that respond 
to the needs of the community. 
 

 Programs Sub-programs 

Hon Zoe Bettison MP 
Minister for Communities and 
Social Inclusion 
Minister for Social Housing 
Minister for the Status of Women 
Minister for Multicultural Affairs 
Minister for Youth 
Minister for Volunteers 

1 Thriving Communities 1.1 
1.2 
1.3 
1.4 
1.5 
1.6 
1.7 

Community Connections and Support 
Policy and Community Development 
Youth Justice 
Status of Women 
Multicultural Services 
Youth Services 
Volunteer Services 

2 Domiciliary and 
Community Care 
Services 

2.1 
2.2 

Domiciliary Care Services 
Community Care 

3 Social Housing Nil 

Hon Leesa Vlahos MP 
Minister for Disabilities 

4 Disability SA 4.1 
 
4.2. 

Non-Government and Individualised 
Funding 
Disability Support 

5 Disability Services 5.1 
5.2 

Government Disability Services 
Equipment Services 

6 NDIS and Service 
Reform 

Nil 

 

Boards and Committees 
As at 30 June 2016, the department was responsible for the provision of administrative support to the 
following portfolio boards and committees: 
 

Communities and 
Social Inclusion 

Gambling Advisory Committee 
State Emergency Relief Fund Committee 

Status of Women Premier’s Council for Women 

Multicultural Affairs South Australian Multicultural and Ethnic Affairs Commission 

 
Sixty one per cent of the members of these boards and committees were women, with 50 per cent chaired 
by women. 
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Legislation 
As at 30 June 2016, the department had administrative responsibility for the following Acts and Regulations 
as committed to portfolio Ministers: 
 

Communities and 
Social Inclusion 

Carers Recognition Act 2005 
Cost of Living Concessions Act 1986 
Cost of Living Concessions Regulations 2009 
Not-for-Profit Sector Freedom to Advocate Act 2013 
Supported Residential Facilities Act 1992 
Supported Residential Facilities Regulations 2009 

Social Housing Housing Agreement Act 1991 

Multicultural Affairs South Australian Multicultural and Ethnic Affairs Commission Act 1980 

Volunteers Volunteers Protection Act 2001 
Volunteers Protection Regulations 2004 

Disabilities Disability Services Act 1993 
Disability Services (Assessment of Relevant History) Regulations 2014 
Disability Services (Community Visitor Scheme) Regulations 2013 
Julia Farr Services (Trusts) Act 2007 

 
 
In addition to the above, the department is responsible for performing functions under a number of other 
Acts and Regulations as delegated by Ministers. The department does not administer any Acts or 
Regulations under the Youth and Status of Women portfolios. 
 

Internal Governance Bodies 

Executive Leadership Team 

The Executive Leadership Team (ELT) includes the Chief Executive and Executive Directors of each 
division, along with the Director of Human Resources, Director of the Office for Women and the Director of 
Business Affairs. ELT is responsible for leading the implementation of the Strategic Plan 2014-2018, 
streamlining key decision-making processes and ensuring that the department has an integrated planning 
and reporting regime. 
 

Strategic Procurement and Grants Committee 

The Strategic Procurement and Grants Committee (SPGC) considers all procurement and grant funding 
strategies and recommendations with a value more than $500 000 (GST exclusive). As well as procurement 
and grant funding strategies and recommendations, the SPGC: 
 ensures that procurement and grant funding activities are driven by business needs; 
 ensures probity, accountability and transparency; 
 provides for ethical and fair treatment of participants; 
 implements effective risk management; and 
 maintains an appropriate procurement authority from the State Procurement Board. 
 
The SPGC meets weekly with executive support from the Procurement and Grants Unit. 
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DCSI Peak Health and Safety Committee 

The DCSI Peak Health and Safety Committee meets at least once every three months, unless a special or 
extraordinary meeting is called to address legislative compliance, consultative mechanisms, the strategic 
oversight of our Health and Safety and Injury Management performance, and implementation of the 
department’s Health and Safety Program Plan 2015-2017 and related systems. 
 

Information and Communication Technology Council 

The Information and Communication Technology (ICT) Council promotes collaboration and the sharing of 
solutions, skills and experience to improve the efficient and effective use of ICT across the department. The 
terms of reference of the Council include to: 
 develop a business/ICT strategy and give advice on ICT investment priorities to the Chief Executive; 
 establish and maintain ICT technical governance covering information, applications, infrastructure, 

standards and practices; 
 identify opportunities for sharing resources and creating appropriate strategic responses, via 

collaborative working groups on matters of common interest; 
 monitor, review and comment as necessary on stakeholder, supplier and government ICT performance, 

plans, policies and standards; and 
 provide advice to the Chief Executive on changes required in whole-of-government ICT plans and 

priorities. 
 

Protective Security Committee 

The Protective Security Committee meets on a quarterly basis and provides a forum for the department to 
monitor its protective security arrangements, compliance and performance at a whole-of-department level. 
The committee includes the Agency Security Advisor and the Information Technology Security Advisor. 
 

Industrial Liaison Committee 

The Industrial Liaison Committee meets quarterly to address industrial issues with department-wide impact 
and issues that have not been able to be resolved at the Divisional Industrial Liaison Forums. 
 

DCSI Risk Management and Audit Committee 

The DCSI Risk Management and Audit Committee meets six to seven times a year to: 
 oversee the risk management function and operations; 
 determine the internal audit program; and 
 review internal audit and Auditor-General reports. 
 

Freedom of Information 
The Freedom of Information Act 1991 provides members of the public with a legally enforceable right to 
access information held by government departments, subject to certain privacy and other specific 
exemptions. Under Section 9 of the Act, State Government agencies are required to publish an up-to-date 
information statement every 12 months. The department’s information statement is available on our website 
at www.dcsi.sa.gov.au/about-us/freedom-of-information-open-government-and-privacy. 
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Corporate Reporting 
 
 
 

Reconciliation 
The department’s Reconciliation Statement of Commitment recognises Aboriginal and Torres Strait Islander 
people as the first Australians with unique cultures, languages and spiritual relationships to the land and 
seas. The department plays an important role in addressing the disadvantage experienced by Aboriginal 
and Torres Strait Islander people and communities in South Australia and is dedicated to improving their 
cultural and spiritual wellbeing to build strong, safe and resilient communities. 
 
A review is being undertaken of the department’s Reconciliation Action Plan 2014-2016 and will be finalised 
in November 2016. As part of the review, the department will seek to build on its current ‘Innovate’ 
Reconciliation Action Plan to achieve a ‘Stretch’ Reconciliation Action Plan. The Aboriginal Employment 
Strategy 2014-2016 is also currently being reviewed and updated. This document guides the strategies 
deployed by the department to increase the number of Aboriginal and Torres Strait Islander employees. 
 
As part of National Reconciliation Week in May 2016, a number of activities were held across the 
department, including morning and afternoon teas in both central and regional locations, and a joint 
workshop with DSD exploring the importance of Aboriginal stories. During NAIDOC Week in July 2016, the 
Chief Executive’s Award for Aboriginal and Torres Strait Islander Employee of the Year was presented to 
Tahlia Lloyd of Housing SA, for being instrumental in enabling the Murray Hills office to provide culturally 
appropriate and respectful services to the community. 
 

Carers Recognition Act 2005 
As a State Government agency that provides services relevant to carers and the person they care for, the 
department is required to report on actions taken to comply with Section 6 of the Carers Recognition Act 
2005. The following information summarises the actions undertaken by the department during the 2015-16 
financial year. 
 

All officers, staff and agents have an awareness and understanding of the Carers Charter 

 Responsibilities under the Carers Charter were regularly discussed at carers’ network meetings, 
community forums and during departmental training and development sessions. 

 The carers’ information on the State Government website (www.sa.gov.au) and the department’s 
website was reviewed and updated. 

 The department supported government agencies with obligations under the Carers Recognition Act 
2005, to develop and distribute information and resources to employees and their contracted agents. 

 

The principles of the Carers Charter are reflected in agency practices 

 The department’s Policy and Community Development division reviewed the reporting process for 
applicable agencies under the Carers Recognition Act 2005, and the actions arising from the We Care 
Action Plan, shifting the emphasis from corporate to good practice reporting. The division also funded 
the Caring in the Aboriginal Community Training project undertaken by Carer Support and Respite 
Centre Inc. 

 Carers’ leave for employees with primary care responsibilities, who have exhausted their entitlement to 
Family Carers Leave, was made available and promoted across the department. 
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 Domiciliary Care included carer impact and sustainability as an eligibility criteria in the Personal Support 

Guidelines, which are used to allocate in-home respite to clients and provide carers with a break from 
caring responsibilities. Young carers are a priority on the acceptance of a client referral and will be 
referred to a young carer program where available. 

 Youth Justice commenced updating systems to record details about clients with carer responsibilities. 
Caring roles of young offenders are also considered during assessment and inform case planning, with 
this information provided to courts to consider in bail considerations. 

 Statewide carer support organisations were funded under SA HACC to provide a range of carer 
services, including information, referral, counselling, support groups, respite and carer retreats. 

 

Appropriate consultation with carers, or persons or bodies that represent carers 

 Carer Services Roundtable meetings were held with representatives from the State Government, 
Commonwealth Government and statewide carer support organisations. These meetings generated 
policy advice and discussion regarding issues affecting carers, the carer support sector and 
government. 

 Representatives from the Policy and Community Development division attended monthly meetings with 
statewide carer support organisations to provide support at a time of significant reform to the sector. 

 In June 2016, Policy and Community Development facilitated a forum for support services to identify 
carer services delivered under SA HACC funding. This will enable Disability SA to identify funding that 
can be transferred to the NDIS via a participant’s package and which services (with a statewide 
application) align with Information, Linkages and Capacity Building Framework or might fit under 
Commonwealth Department for Social Services’ carer funding. 

 

Disability Access and Inclusion Plans 
The Disability Access and Inclusion Plan 2014-2018 reflects the department’s commitment to making 
improvements for customers and employees with disability. The plan aims to ensure that services, 
programs and infrastructure are responsive to the individual requirements of people with disability and 
assists in meeting the requirements of the Disability Discrimination Act 1992 (Commonwealth) and aligns 
with the principles underpinning the United Nations Convention on the Rights of Persons with Disability and 
the National Disability Strategy 2010-2020. 
 
The following summarises key outcomes achieved against the department’s Disability Access and Inclusion 
Plan 2014-2018 during the past financial year. 
 

Outcome 1: Inclusive and accessible communities 

Through Disability SA, the department continued to lead the introduction of Disability Access and Inclusion 
Plans (DAIPs) with the initiative expanded beyond State Government departments. Thirty-eight statutory 
authorities attended information sessions conducted by Disability SA and have committed to developing 
DAIPs. Disability SA is also working closely with local government to raise the profile of the National 
Disability Strategy and encourage councils to develop DAIPs using the same approach. 
 
The DAIPs Steering Committee has been strengthened with statutory authorities invited to join the 
committee. A new consumer engagement process will also be implemented in 2016-17 to allow a broader 
range of people with disability to contribute their ideas for improving access and inclusion. 
 
Members of the Disability Engagement Register provide independent advice on issues that are important to 
people with disability with their views helping to inform government policy, programs and service delivery. In 
June 2016, following a review of the Register by Disability SA, a new management system was 
implemented to enable members to join online and support the expansion of the Register. 
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Housing SA continued to improve and modify existing public and Aboriginal housing stock to ensure that 
householders are provided with accessible properties. During 2015-16, there were 3428 major and minor 
disability modifications undertaken on 2499 properties at a total cost of $4.74 million. 
 
In December 2015, the South Australian Government announced the 1000 Homes in 1000 Days initiative 
which includes 100 homes for people with disability to be delivered over three years. Housing SA, on behalf 
of the South Australian Housing Trust, was successful in securing $1 million from the Commonwealth’s 
Specialised Disability Accommodation Initiative to implement assisted technology in up to 50 of the 100 
homes. 
 
Disability SA launched the Aboriginal Cultural Advisor Referral Pathway to ensure a more efficient and 
responsive system for staff engaging Aboriginal Cultural Advisors. The electronic referral system captures 
key indicators including the rate, frequency and the nature of support (i.e. crisis driven or early intervention), 
complex and high needs service requests, and client risk and vulnerability. 
 
The BlueBays app was developed to help people with disability parking permits locate accessible car parks. 
The free app can be used on mobile phones or tablets and uses a crowd sourcing platform, relying on users 
to input information and share their knowledge. It can be used anywhere in the world where accessible 
parking is provided and can be downloaded at ‘BlueBays on Google Play’ or ‘BlueBays on iTunes’. In 
August 2016, the Spatial Industry Business Association awarded the BlueBays app first place in the People 
and Community category at the South Australian Spatial Excellence Awards. 
 
Implementation of the South Australian Strategy for the Inclusion of Lesbian, Gay, Bisexual, Transgender, 
Intersex and Queer People 2014-2016 continued, with the needs of people with disability also being 
considered. Policy and procedural requirements regarding Lesbian, Gay, Bisexual, Transgender, Intersex 
and Queer people were also added to the DCSI Australian Service Excellence Standards for funded 
community organisations. 
 

Outcome 2: Economic security and employment 

The department continued to implement the Disability Employment Strategy 2014-2016 with a key initiative 
in 2015-16 being the development of a Workplace Job Redesign Guideline to support managers and 
employees with disability. Recruitment and performance policies and practices were also reviewed. 
 
The Individualised Funding program has been implemented through a three-stage process to improve the 
lives of people with disability, with stage three completed in 2015-16. 
 

Outcome 3: Rights protection, justice and legislation 

The Office of the Senior Practitioner in Disability SA commenced drafting documents to support the suite of 
safeguarding policies launched in 2013-14. These include a Code of Practice for eliminating the use of 
restrictive practices in South Australia; a guideline for recording and reporting restrictive practices; a 
guideline for assessing, planning, authorisation and consent of restrictive practices for adults; and a set of 
definitions, reference documents and links to relevant resources. Disability SA also continued to work with 
the Attorney-General’s Department on the implementation of the Disability Justice Plan 2014-2017. 
 

Outcome 4: Personal and community support 

On 11 December 2015, the South Australian Government signed the Bilateral Agreement with the 
Commonwealth Government for transition to the full NDIS. 
 
The State Recovery Office is developing a state framework to address the resilience and safety needs of 
people at greater risk in the event of an emergency, including people with disability. The framework, 
implementation plan and associated communications plan are scheduled to be signed off by the State 
Emergency Management Committee by December 2016. 
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The department is committed to ensuring that people with disability living on the APY Lands are provided 
with opportunities to enhance their life experiences and community connections. In the past year, 33 people 
with disability were supported to attend social gatherings, including barbeques and special events such as 
school celebrations. 
 

Outcome 6: Health and wellbeing 

The We Care: Our Plan for South Australian Carers continues to be implemented across applicable State 
Government departments to ensure that the public sector is aware of, and responsive to, the needs of 
carers. This includes carers who interact with government services and carers who are government 
employees. 
 

Julia Farr Services (Trusts) Act 2007 
The department is required under Section 9 of the Julia Farr Services (Trusts) Act 2007 to report certain 
information annually (as at 30 March of the financial year) regarding the number of residents at the Fullarton 
campus, now known as Highgate Park, and the relocation of any residents to community housing. As at 
30 March 2016, 73 people with disability were living at Highgate Park. Those who have moved out have 
returned to the community, to family homes or supported accommodation. This includes four to five person 
group homes, clusters of units, and houses accommodating up to six residents. These purpose-built and 
modified dwellings provide 24 hour, seven day a week accommodation support in community settings. 
 
All people living at Highgate Park have participated in a Person-Centred Planning process. Where 
individuals express a desire to return to the wider community, the planning process also assists people to 
identify locations and suitable types of supported community accommodation. The outcomes of this 
planning are progressively being implemented as resources permit and/or suitable vacancies become 
available through the Accommodation Placement Panel. No people returned to Highgate Park during the 
preceding 12 months. 
 

Consumer Advocacy and Research Fund 
The Consumer Advocacy and Research Fund was established in 2012 under the Water Industry Act 2012, 
to support research or advocacy in relation to water usage that promotes the interest of consumers with 
disability, low-income consumers, or consumers who are located within a regional area of the state. A 
number of projects have been awarded funding since the establishment of the Fund, which receives 
$250 000 per annum, primarily from water retail licence fees. 
 
During 2015-16, the department worked with relevant peak organisations and other key stakeholders to 
establish a framework for identifying future priority projects to ensure funding is achieving results within the 
community. In March 2016, the department engaged SACOSS to lead activities under the Fund, including 
identifying future priorities, advocacy and research. The first round of recommended projects was received 
in late June 2016 and it is anticipated that a number of these projects will be implemented in the first half of 
2016-17. 
 

Whistleblowers Protection Act 1993 
The department has appointed four responsible officers for the purposes of the Whistleblowers Protection 
Act 1993 pursuant to Section 7 of the Public Sector Act 2009. There was one disclosure under the 
Whistleblowers Protection Act 1993 during the 2015-16 financial year. 
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Public Complaints 
The department’s Client Feedback System supports the consistent recording and management of client 
feedback and complaints to support continuous service improvement. During 2015-16, there was a 
decrease in the number of comments and suggestions, staff compliments and complaints received. In the 
past 12 months, the department recorded 49 comments and suggestions, 217 staff compliments and 561 
complaints. The main methods used for providing feedback were the feedback form (33 per cent) and 
telephone (29 per cent). 
 

Feedback received from 2013-14 to 2015-16 

Type of Feedback 2013-14 2014-15 2015-16 

Comments and Suggestions 77 123 49 

Staff Compliments 636 500 217 

Complaints 900 865 561 

 
The key performance indicators to measure the effectiveness of the Client Feedback System are that: 
 75 per cent of client complaints are acknowledged within five working days; and 
 80 per cent of complaints received are closed within 30 working days. 
 
In the past year, 70 per cent of complaints were acknowledged within five working days while 63 per cent of 
complaints were closed within 30 working days. 
 
The Client Feedback System contributes to Target 32 of South Australia’s Strategic Plan, which seeks to 
increase the satisfaction of South Australians with government services by ten per cent by 2014, 
maintaining or exceeding that level of satisfaction thereafter. The system also ensures that the department 
complies with DPC Circular 039, Complaint Management in the South Australian Public Sector which 
requires agencies to handle complaints in a manner consistent with the principles in the Australian/New 
Zealand Standard Guidelines for Complaint Management in Organisations (AS/NZ 10002:2014). 
 

Sustainability Reporting 

Energy Efficiency 

All departments are required to provide information to DSD on actions taken to implement the Government 
Buildings Energy Strategy. These actions are reported in the South Australian Government Annual Energy 
Efficiency Report, which is published on the DSD website at: 
www.statedevelopment.sa.gov.au/resources/energy-management-within-government-buildings 
 
Target 61 of South Australia’s Strategic Plan, Energy efficiency - government buildings, aims to improve the 
energy efficiency of government buildings by 30 per cent by 2020. During 2015-16, the department 
achieved a 39.5 per cent improvement from the baseline year of 2000-01. 
 
The department is a lead agency in implementing the Government Building Energy Efficiency Investment 
Program which aims to improve energy efficiency of existing government buildings. A project plan was 
submitted and approved by DSD and will be implemented during 2016-17. In the past year, a project was 
also implemented in Disability Services’ client accommodation to convert lighting to efficient LED lighting, 
saving on energy consumption and maintenance. 
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Waste Management 

The department’s three-bin waste management system has evolved over a number of years and is now in 
every major office and site across the department. The system diverts 95 to 100 per cent of the 
department’s waste away from landfill and is a carbon neutral program. 
 

Fleet Management 

The department has continued to focus on strategies to decrease the average vehicle emissions per 
kilometre by ten per cent (based on 2009-10 levels), in line with the whole-of-government fleet 
environmental and cost saving targets. This has resulted in the number of small four cylinder passenger 
vehicles increasing to 98 per cent of the total fleet. These vehicles provide both cost and environmental 
savings over the previous fleet mix. The department continues to use Hybrid passenger vehicles. 
 

Print Consolidation Program 

The print consolidation program continues to deliver sustainability savings and benefits across all offices 
and sites. Prior to the program’s implementation, the department had approximately 800 print devices. This 
has now reduced to approximately 150, with an overall staff ratio of approximately one to 33, far exceeding 
world’s best practice. The number of print devices in the Riverside Centre has reduced from 312 in 2007 to 
38 at 30 June 2016, an 88 per cent reduction. Further reductions will occur following the introduction of 
‘Follow You Printing’, which enables staff to print from any device anywhere in the building using their 
employee identification card. 
 

Sustainable and Social Procurement 

In accordance with the department’s Sustainable and Social Procurement Guideline, the Procurement and 
Grants Unit integrates sustainability and social procurement features and objectives into the procurement 
process for goods and services. As part of their commitment to sustainability, Staples, the department’s 
mandated stationery provider, has developed the EarthSaver classification to assist customers in identifying 
sustainable products. This ensures the ethical sourcing of products and offers customers environmentally 
preferable products. During 2015-16, the department spent $370 515 on EarthSaver items, which is 
approximately 27.8 per cent of the department’s total expenditure with Staples. 
 
In establishing the initial contract with Staples, the Procurement and Grants Unit negotiated an annual 
$30 000 grant for socially responsible initiatives within the department. The following projects received 
funding in 2015-16: 
 $12 000 for Dementia Day Programs (Domiciliary Care); 
 $2 850 for the Community Service Order Program (Youth Justice); 
 $11 500 for Start-up education kits (Housing SA); and 
 $3 500 for the Supported Residential Facility Program (Disability SA). 
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Our People 
 
 
 

Workplace Statistics 
The following data is provided from the South Australian Public Sector Workforce Information Collection, 
Department for Communities and Social Inclusion Annual Report 2015-16. The data, extracted from the 
Complete Human Resource and Information System and uploaded onto the Workforce Analysis and 
Comparison Application website, is based on all employees (including casuals) who were paid on the 
system as at 30 June 2016. Data does not include unpaid casuals and employees on short or long-term 
unpaid leave. 
 
Further human resources information is available from the Office for the Public Sector website at 
www.publicsector.sa.gov.au. 
 

Number of Employees by Age Bracket by Gender 

Age 
Bracket Male Female Other Total Percentage 

of Total 
2014 Workforce 

Benchmark * 

15 - 19 1 4 0 5 0.1% 5.5% 

20 - 24 26 81 0 107 2.2% 9.7% 

25 - 29 112 247 0 359 7.3% 11.2% 

30 - 34 145 311 0 456 9.2% 10.7% 

35 - 39 223 372 0 595 12.0% 9.6% 

40 - 44 226 410 0 636 12.8% 11.4% 

45 - 49 199 412 0 611 12.3% 11.1% 

50 - 54 229 487 0 716 14.5% 11.4% 

55 - 59 227 491 0 718 14.5% 9.1% 

60 - 64 190 333 0 523 10.6% 6.7% 

65 + 78 144 0 222 4.5% 3.6% 

Total 1656 3292 0 4948 100% 100% 
 
* Source: Australian Bureau of Statistics Australian Demographic Statistics, 6291.0.55.001 Labour Force Status (ST LM8) by sex, age, state, 
marital status - employed - total from Feb78 Supertable, South Australia at November 2013. 
Note: Since implementing CHRIS21, employees transferring in or out of Housing SA are now receiving two employee numbers. There are 
approximately nine employees appearing in the 2015-16 data with two employee numbers. 
 
 

Total Number of Employees with Disabilities * 

Male Female Other Total Percentage of 
Agency 

78 158 0 236 4.8% 
 
* According to the Commonwealth Disability Discrimination Act 1992 definition. 
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Types of Disability (where specified) 

Disability Male Female Other Total Percentage 
of Agency 

Disability requiring workplace adaptation 78 158 0 236 4.8% 

Physical 19 65 0 84 1.7% 

Intellectual 2 4 0 6 0.1% 

Sensory 18 22 0 40 0.8% 

Psychological / psychiatric 10 14 0 24 0.5% 

 
 

Executives by Gender, Classification and Status 

Classification 
Ongoing Term 

Tenured 
Term 

Untenured 
Other 

(Casual) Total 

M F X M F X M F X M F X M % F % X % 

SAES1 0 1 0 1 1 0 8 18 0 0 0 0 9 25.0 20 55.5 0 0 

SAES2 0 0 0 0 0 0 6 1 0 0 0 0 6 16.7 1 2.8 0 0 

Total 0 1 0 1 1 0 14 19 0 0 0 0 15 41.7 21 58.3 0 0 

 
 

Average Days Leave per FTE Employee 

Leave Type 2011-12 2012-13 2013-14 2014-15 2015-16 

Sick Leave (paid and unpaid) 12.4 11.0 11.7 11.9 13.7 

Family Carer’s Leave 0.4 0.3 0.3 0.5 0.6 

Miscellaneous Special Leave 1.8 1.7 1.9 1.9 3.4 

 
 

Leadership and Management Training Expenditure 

Training and Development Total Cost ¹ Percentage of Total 
Salary Expenditure ² 

Total training and development expenditure $3 735 602 0.93% 

Total leadership and management development expenditure $383 139 0.10% 
 
¹ Based on expenditure through the Stanton Institute. 

² Based on total employee benefits expenses of $402 075 000. 
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Documented Review of Individual Performance Management 

 Percentage of Total Workforce 

Employees with a review within the past 12 months 51.8% 

Employees with a review older than 12 months 29.7% 

Employees with no review 18.5% 

 
 

Employment Opportunity Programs 

Aboriginal Employment Strategy 

The Aboriginal Employment Strategy 2014-2016 is being updated for 2017 to 2019 to ensure that the 
strategies deployed continue to increase the number of Aboriginal and Torres Strait Islander employees. As 
at 30 June 2016, three per cent of the department’s workforce identified as being of Aboriginal and Torres 
Strait Islander background. 
 
The Aboriginal Employment Pool continues to be a key pathway for recruiting Aboriginal and Torres Strait 
Islander people into the department. In the past 12 months, 28 applicants from the pool were successful in 
securing positions across the department. A further 19 secured extensions in their current role or gained a 
new contract elsewhere in the department. 
 

Disability Employment Strategy 

Strategies from the Disability Employment Strategy 2014-2016 continue to be actioned across the 
department. This includes the Disability Employment Community of Practice forum, which meets quarterly 
to work on strategies which improve the work environment for new and existing employees with disability. 
The Community of Practice is open to employees with disability and their managers. 
 
Work has commenced on developing the Disability Employment Strategy 2017-2019 with a diversity 
employment survey due for release in the latter half of 2016. 
 

Graduate Program 

The recruitment process for the annual Graduate Program begins in July, with the selected graduates 
commencing work in late January/early February of the following year. Successful applicants are employed 
on a 12 month contract with 16 graduates appointed as part of the 2016 Graduate Program. 
 
The Stanton Institute provides graduates with accredited training with participants in the 2016 program 
undertaking a Diploma of Government. In addition, Human Resources deliver structured development and 
networking sessions. Graduates are supported in their transition to the public sector and in finding further 
employment in the department beyond their graduate year. 
 

Traineeships through Jobs4Youth 

Jobs4Youth is a government initiative to provide employment opportunities for trainees or graduates across 
the South Australian public sector. The department offers Administrative Traineeships for 12 months and 
thereafter, subject to satisfactory performance and program completion, trainees may be placed ongoing in 
an entry-level public sector role. In the past 12 months, the department did not recruit trainees as ten 
graduates from the Graduate Program met the age eligibility criteria for Jobs4Youth and fulfilled the 
department’s annual program allocation. 
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Work Health and Safety and Injury Management 
The department has implemented an integrated risk management framework supported by workplace Risk 
Assessment Facilitators. All risks are registered in the Enterprise Risk Assessor database and reviewed 
quarterly with reports provided to ELT or relevant nominated risk owner. 
 
Health Safety and Injury Management Performance Reports are provided quarterly to ELT, executives, the 
Peak and Divisional Health and Safety Committees and posted to the Workforce Health and Safety Unit 
intranet site. The reports highlight improvements/changes to the department’s health and safety and 
workers compensation performance, organisational or workplace risk profile, and new or emerging trends. 
 
Early intervention strategies are implemented through the early reporting of incidents, accidents and 
workers compensation claims. Departmental Return to Work Consultants implement early intervention 
actions with the support of workplace managers and the affected workers. 
 
The department has established consultative arrangements that comply with the requirements of the Work 
Health and Safety Act 2012 and Work Health and Safety Regulations 2012, including those associated with 
other duty holders, elected health and safety representatives and health and safety committees. 
 
The department has incorporated the priority areas of the Building Safety Excellence in the Public Sector 
2015-2020 strategy into the Health and Safety Program Plan 2015-2017 for consultation, endorsement and 
implementation across the department. The priority areas are safety leadership, wellbeing and engagement, 
risk management and performance measurement. 
 
In February 2015, Deloitte Touche Tohmatsu, the appointed Audit and Verification System auditor, 
undertook an audit of the department’s Health and Safety and Injury Management Systems. The Injury 
Management System received a rating of ‘STRONG’ with the department achieving a rating of ‘GOOD’ 
overall. 
 
Fourteen agreed actions to be addressed within specified timelines were identified with nine actions still in 
progress. Of these: 
 two relate to contractor responsibility and joint duty holders that are dependent on other government 

agencies; 
 two relate to training requirements dependent upon an e-learning solution; and 
 one relates to a long-term proposal to review/replace an existing mainframe system and the current 

administrative processes around managing workplace notations. 
 
Quarterly reports are submitted to the Office for the Public Sector and to the department’s Peak Health and 
Safety Committee to monitor progress against the actions and timelines. 
 

Table 1: Work Health and Safety Prosecutions, Notices and Corrective Action Taken 

Number of notifiable incidents pursuant to the Work Health and Safety Act 2012 (WHS Act) Part 3 9 

Number of notices served pursuant to WHS Act Section 90, Section 191 and Section 195 
(Provisional improvement, improvement and prohibition notices) 4 

Number of prosecutions pursuant to WHS Act Part 2 Division 5 0 

Number of enforceable undertakings pursuant to WHS Act Part 11 0 
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Table 2: Work Health and Safety Performance (Building Safety Excellence Targets) 

Total new workplace injury claims 287 

Significant injuries - where lost time exceeds one working week (frequency rate per 1000 FTE) 35.08 

Significant musculoskeletal injuries - where lost time exceeds one working week (frequency rate 
per 1000 FTE) 20.87 

Significant psychological injuries - where lost time exceeds one working week (frequency rate 
per 1000 FTE) 10.44 

 
Significant injuries in 2015-16 include 67 per cent of ‘mental stress’ claims, 46 per cent of ‘vehicle incidents’, 
46 per cent of ‘body stressing’ and 20 per cent of ‘heat, electricity and other environmental factors’. Claims 
were all classed as significant injuries. 
 
Early notification and the triaging of claims and incidents, together with early intervention responses, will 
help to achieve sustained return to work outcomes, reduce overall claim costs, prevent recurrence and 
reduce the number of significant injuries. 
 

Table 3: Agency gross workers compensation expenditure for 2015-16 compared with 2014-15 ¹ 

Expenditure 2014-15 2015-16 Variation Percentage 
Change 

Hospital $182 046 $176 729 -$5 317 -2.9% 

Income Maintenance $4 235 856 $4 742 277 $506 421 12.0% 

Investigations ² $98 957 $156 381 $57 424 58.0% 

Legal Expenses ³ $352 747 $719 015 $366 268 103.8% 

Lump Sum 4 $2 658 608 $5 586 089 $2 927 481 110.1% 

Other 5 $602 455 $305 746 -$296 709 -49.2% 

Registered Medical $1 723 762 $1 753 862 $30 100 1.7% 

Rehabilitation $85 093 $96 943 $11 850 13.9% 

Travel $71 583 $66 440 -$5 143 -7.2% 

Total Claim Expenditure $10 011 107 $13 603 482 $3 592 375 35.9% 
 
1 Before third party recovery. 
2 The increase in Investigation costs was primarily due to the increased number and nature of claims requiring further 
Investigation. 
3 The increased expenditure for Legal Expenses is associated with the number of judicial matters and increase in Redemption 
settlements. The department is liable for all legal costs associated with settlements and the cost of most actions initiated by 
appellants at the SA Employment Tribunal (formerly SA Workers Compensation Tribunal). 
4 The increased expenditure for Legal Expenses is associated with the increased number of Redemption settlements. The 
department and all claimants must seek legal advice before a Redemption can be negotiated, which forms part of the prescribed 
workers compensation payments. 
5 The reduction in Other expenditure is primarily due to the decrease in the number of medical reports requested. 
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Financial Performance 
 
 
 

Contractual Arrangements 
As required by DPC Circular PC027, Disclosure of Government Contracts the department’s procurement 
contracts are disclosed on the South Australian Tenders and Contracts website at www.tenders.sa.gov.au. 
 

Consultants 
During 2015-16, there were seven consultancies undertaken with total expenditure of $273 722. The 
Flinders University of South Australia consultancy is included in the 2015-16 Administered Financial 
Statements. All other consultancies are contained within the 2015-16 Controlled Financial Statements. 
 

Consultant Purpose of Consultancy Number Total 
(GST exclusive) 

Controlled Financial Statements 

BDO Advisory (SA) Pty Ltd 

The three consultancies involved the: 
 Review of the service reform project and 

provision of expert advice on business structures, 
financial modelling, industrial relations and market 
sounding. 

 Development of a business case for Domiciliary 
Equipment Services. 

 Development of a business case for Community 
Support Services. 

3 $97 357 

Ernest & Young 

Review and advise on the NDIS transition planning 
and development, current status of South Australia’s 
processes and plans against other jurisdictions and 
opportunities and issues with the current 
arrangements. 

1 $82 500 

Energy Project Pty Ltd 

An independent strategic review of the Utilities 
Literacy Program to provide the department with 
recommendations for future budget allocations, 
undertaken in consultation with the sector. 

1 $18 000 

Value below $10 000  1 $7 272 

Sub-total  6 $205 129 

Administered Financial Statements 

Flinders University of 
South Australia 

A literature review and a qualitative inquiry process to 
improve referral pathways to gambling help services 
for people affected by problem gambling. 

1 $68 593 

Sub-total  1 $68 593 

Total  7 $273 722 
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Fraud 
During 2015-16, 33 incidents were referred to the department’s Internal Audit for investigation, with 22 
relating to potential fraud by employees and 11 to potential employee maladministration. A further three 
incidents of potential fraud against the department, perpetrated by external parties funded by the agency 
through brokerage or grant funding, are the subject of ongoing investigations. 
 
Ongoing strategies to manage fraud include: 
 fraud and corruption control policies, procedures and codes on ethical standards, conduct policies and 

procedures on information technology security; 
 fraud and corruption control awareness materials and events; 
 tendering procedures consistent with probity and transparency; 
 routine inspection and verification of work performed by contractors; 
 segregation of duties and applying limits of authority for approval of expenditure and other allocations of 

resources; 
 monthly financial management reporting; and 
 reports on internal audit activities, risk management and other corporate governance matters to the 

DCSI Risk Management and Audit Committee. 
 
The Fraud and Corruption Control Policy identifies that the department has a zero tolerance to fraud and 
similar inappropriate behaviour. The policy also highlights that disclosures made in good faith and in 
accordance with the Whistleblowers Protection Act 1993 will be protected under the Act. Given the fraud 
detection and prevention policies, procedures and controls in place within the department, it is unlikely that 
any undetected fraud would result in a material misstatement of the Financial Statements. 
 

Overseas Travel 
Information on overseas travel undertaken by staff, including the Chief Executive, is publicly available on 
the department’s website at: 
www.dcsi.sa.gov.au/about-us/freedom-of-information-open-government-and-privacy/open-government 
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Financial Statements 
 
 
 
Financial Statements for the year ended 30 June 2016 for the 
Department for Communities and Social Inclusion 
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Certified Statement by the Chief Executive and Principal Finance Officer 
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Locations and Contact Details 
 
 
 
Housing SA 
 
For general enquiries telephone 131 299 
 
For maintenance enquiries telephone 131 288 
 
 
Metropolitan Offices 
 
120 Flinders Street, Adelaide 
 
342-346 Torrens Road, Croydon Park 
 
Level 1, Raleigh Chambers, 
Elizabeth City Centre 
 
Unit 1/4 Seventh Street, Gawler South 
 
235 Sturt Road, Sturt 
 
100 Reservoir Road, Modbury 
 
First Floor, Noarlunga House, Ramsay Place, 
Noarlunga Centre 
 
296 St Vincent Street, Port Adelaide 
 
1 Ann Street, Salisbury 
 
 
Country Offices 
 
29 Vaughan Terrace, Berri 
 
22 McKenzie Street, Ceduna 
 
Lot 334 Hutchinson Street, Coober Pedy 
 
9 Elizabeth Street, Mount Gambier 
 
Mobilong House, Seventh Street, Murray Bridge 
 
13 Mackay Street, Port Augusta 
 
10 Hallett Place, Port Lincoln 
 
76 Florence Street, Port Pirie 
 
173 Nicolson Avenue, Whyalla Norrie 

APY Lands 
 
Umuwa Office - PMB 227 Umuwa, via Alice Springs 
Telephone: 8954 8188 
 
 
 

Disability Offices 
 
Disability SA 
PO Box 70 Rundle Mall, Adelaide  SA  5000 
Telephone: 8415 4250 
 
Disability Services Central Office 
103 Fisher Street, Fullarton 
Telephone: 8272 1988 
 
Disability Information and Referrals 
For information about disability services in South 
Australia or to make a referral 
Telephone: 1300 786 117 
(9 am to 5 pm weekdays) 
 
Independent Living Centre 
11 Blacks Road, Gilles Plains 
Telephone: 1300 885 886 (SA and NT callers only) 
or 8266 5260 
 
Intake, Assessment and Individualised Funding 
103 Fisher Street, Fullarton 
Telephone: 8372 1434 
 
 
Metropolitan Offices - Central Adelaide 
 
21 Blacks Road, Gilles Plains 
Telephone: 8366 7333 
 
23 Mann Street, Mount Barker 
Telephone: 7424 7888 
 
171 Days Road, Regency Park 
Telephone: 8348 6000 
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Metropolitan Offices - Northern Adelaide 
 
Corner Murray and Cowan Streets, Gawler 
Telephone: 8521 4700 
 
31 Blacks Road, Gilles Plains 
Telephone: 8366 7300 
 
46 Commercial Road, Salisbury 
Telephone: 8282 5500 
 
57 Park Terrace, Salisbury 
Telephone: 8182 1560 
 
 
Metropolitan Offices - Southern Adelaide 
 
98 Beach Road, Christies Beach 
Telephone: 8187 6200 
 
180 Daws Road, Daw Park 
Telephone: 8277 8566 
 
10 Crozier Road, Victor Harbor 
Telephone: 8555 8100 
 
 
Country Offices - Country North 
 
22 McKenzie Street, Ceduna (c/- Housing SA) 
Telephone: 8625 2129 
 
Office 1/17 Lennon Street, Clare 
Telephone: 8841 2500 
 
4a Draper Street, Kadina 
Telephone: 8821 0200 
 
40 Flinders Terrace, Port Augusta 
Telephone: 8641 1600 
 
Second Floor, 10 Hallett Place, Port Lincoln 
Telephone: 8688 3564 
 
76 Florence Street, Port Pirie 
Telephone: 8638 4981 
 
c/- Level 5, Whyalla Hospital, 
20 Wood Terrace, Whyalla 
Telephone: 8648 8686 
 

Country Offices - Country South 
 
28 Kay Avenue, Berri 
Telephone: 8582 2400 
 
9 Elizabeth Street, Mount Gambier 
Telephone: 8735 1800 
 
Level 2, Corner Seventh Street and South Terrace, 
Murray Bridge 
Telephone: 8535 6160 
 
 
Residential Facilities 
 
Highgate Park 
103 Fisher Street, Fullarton 
Telephone: 8272 1988 
 
Northgate Aged Care Service 
78-96 Dumfries Avenue, Northgate 
Telephone: 8266 8000 
 
Strathmont Centre 
696-710 Grand Junction Road, Oakden 
Telephone: 8266 8511 
 
 
 
Domiciliary Care 
 
Central Administration 
Building 2, 300 Richmond Road, Netley 
Telephone: 1300 295 673 
 
Domiciliary Care Referrals 
Domiciliary Care Access Service 
Telephone: 1300 295 673 (9 am to 5 pm) 
 
Domiciliary Equipment Service 
Telephone: 1300 295 786 (9 am to 5 pm) 
 
Therapy Solutions 
Telephone: 1300 296 812 (9 am to 5 pm) 
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Client Service Offices 
 
207-255 Hampstead Road, Lightsview 
Telephone: 8304 6200 
 
First Floor, Innovation House, 1 First Avenue, 
Mawson Lakes 
Telephone: 8162 4000 
 
3 James Clark Road, Noarlunga 
Telephone: 8392 0000 
 
696-710 Grand Junction Road, Oakden 
Telephone: 8256 8500 
 
670 Marion Road, Park Holme 
Telephone: 8277 3366 
 
19-21a Belmore Terrace, Woodville 
Telephone: 8440 6700 
 
 
 

Youth Justice 
 
Youth Justice Directorate 
Central Office, GPO Box 292, Adelaide  SA  5001 
Telephone: 1300 021 829 
 
Community Youth Justice 
Level 8, 101 Grenfell Street, Adelaide 
PO Box 3502, Rundle Mall, Adelaide  SA  5000 
Telephone: 8463 6488 
 
Psychological Services 
108 Kermode Street, North Adelaide 
Telephone: 8267 7101 
 
Adelaide Youth Training Centre 
Goldsborough Road Campus, 
26-56 Goldsborough Road, Cavan 

Jonal Drive Campus, 1 Jonal Drive, Cavan 

PO Box 2616, Regency Park  SA  5942 
Telephone: 8169 1444 
 

Other DCSI Services 
 
Interpreting and Translating Centre 
Telephone: 1800 280 203 
Email: itc@sa.gov.au 
Website: www.translate.sa.gov.au 
 
Multicultural SA 
Telephone: 8207 0751 
Email: dcsimulticulturalsa@sa.gov.au 
Website: www.multicultural.sa.gov.au 
 
NDIS and Service Reform 
Level 4, Riverside Centre, North Terrace 
GPO Box 292, Adelaide  SA  5001 
Telephone: 8415 4245 
 
Northern Connections 
Telephone: 8252 0544 
Email: DCSI.NorthernConnections@sa.gov.au 
Website: www.dcsi.sa.gov.au/about-us/northern-
connections 
 
Office for Volunteers 
Telephone: 1300 014 712 
Email: ofv@sa.gov.au 
Website: www.ofv.sa.gov.au 
 
Office for Women 
Telephone: 8303 0961 
Email: officeforwomen@dcsi.sa.gov.au 
Website: www.officeforwomen.sa.gov.au 
 
Office for Youth 
Telephone: 8413 8178 
Email: OfficeforYouth@sa.gov.au 
Website: www.officeforyouth.sa.gov.au 
 
Southern Connections 
Telephone: 8415 4164 
Email: Christopher.Karvountzis2@sa.gov.au 
 
State Recovery Office 
Telephone: 8415 4302 
Email: staterecoveryoffice@dcsi.sa.gov.au 
Website: www.dcsi.sa.gov.au/services/disaster-
recovery 
 
Women’s Information Service 
Ground Floor, 101 Grenfell Street, Adelaide 
(10 am to 4 pm, Monday to Friday) 
Telephone: 8303 0590 or Toll free: 1800 188 158 
(9 am to 5 pm, Monday to Friday) 
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Acronyms 
 
 
 

CHSP  Commonwealth Home Support Programme 

CYS  Child and Youth Services 

DAIPs  Disability Access and Inclusion Plans 

DCSI  Department for Communities and Social Inclusion 

DPC  Department of the Premier and Cabinet 

ELT  Executive Leadership Team 

FTE  Full-Time Equivalent 

GPS  Global Positioning System 

ICT  Information and Communication Technology 

NDIA  National Disability Insurance Agency 

NDIS  National Disability Insurance Scheme 

RBA  Results Based Accountability™ 

SA HACC South Australian Home and Community Care 

SASP  South Australia’s Strategic Plan 

SERF  State Emergency Relief Fund 

SPGC  Strategic Procurement and Grants Committee 

STEM  Science, Technology, Engineering and Mathematics 
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