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Letter of Transmittal

Hon Zoe Bettison MP

Minister for Communities and Social Inclusion
Minister for Social Housing

Minister for the Status of Women

Minister for Multicultural Affairs

Minister for Youth

Minister for Volunteers

Hon Leesa Vlahos MP
Minister for Disabilities

Dear Ministers

| am pleased to submit the annual report of the Department for Communities and Social Inclusion for the
year ended 30 June 2016.

This report highlights the many achievements of the department during the 2015-16 financial year, including
our performance against the strategic priorities of the South Australian Government and progress towards

the targets of South Australia’s Strategic Plan.

The report has been prepared in accordance with the requirements of the Public Sector Act 2009, Public
Finance and Audit Act 1987, and other legislation as required.

Yours sincerely

Q

Tony Harrison
Chief Executive
Department for Communities and Social Inclusion

30 September 2016
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Chief Executive’s Report

During the past year, we have achieved many important outcomes for the people of South Australia.

The department played a pivotal role in the response to the Pinery fire in November 2015, immediately
activating relief and recovery efforts to support the community, as well as launching the Pinery Fire Appeal.
Three relief centres were established, and a comprehensive range of supports provided to the community
immediately, and then to support long-term recovery. This work is ongoing.

The State Emergency Relief Fund Committee is overseeing the disbursement of the $2.19 million donated
to the Pinery Fire Appeal. As at 30 June 2016, $1.94 million had been approved for disbursement, with
further payments to be made in the 2016-17 financial year.

The National Disability Insurance Scheme (NDIS) is one of the greatest transformational social reforms in
Australia’s history, and will improve the lives of more than 32 000 South Australians with disability. On

11 December 2015, the South Australian Government signed the Bilateral Agreement with the
Commonwealth Government for transition to the full NDIS. Underpinning the Bilateral Agreement is the
Operational Plan, agreed to in April 2016, which sets out the implementation arrangements and key
elements for managing the transition. The full implementation of the NDIS will result in more people
receiving support, greater choice and control for people with disability and a substantial jobs boost for South
Australia.

The final stage of the Strathmont Centre devolution involves moving 27 residents into the community.
Fourteen people with a severe or profound disability moved into specially-designed supported
accommodation in 2015-16, and, following detailed one-person-at-a-time planning, construction work was
nearly finalised for housing for the remaining residents.

The successful passage of the Youth Justice Administration Bill through Parliament in March 2016 was a
major milestone for youth justice in South Australia. The Bill will result in strengthened protections for young
people in youth justice facilities and aligns with the objectives and guiding principles of the Young Offenders
Act 1993, such as the promotion of community safety and the rehabilitation of young people. Also
considered by Parliament during 2015-16 was the Housing Improvement Bill 2016 which received Royal
Assent on 4 August 2016. This replaces the Housing Improvement Act 1940 and provides substantial
improvements to the regulatory framework governing standards of housing across our community.

Housing SA continues to deliver outcomes under the National Partnership Agreement on Remote
Indigenous Housing, with 15 new dwellings constructed and 34 dwellings refurbished in the past year. A
new two year National Partnership Agreement on Remote Housing was also negotiated and commenced on
1 July 2016.

We have continued to support the government’s Thriving Communities initiative, addressing entrenched
disadvantage in northern and southern Adelaide and Peterborough. In the past year, the department
worked with Together SA and local communities on the development of initiatives in northern and southern
Adelaide, and also supported the Thriving Communities Leadership Group in Peterborough.

Significant improvements to the delivery of screening services during 2015-16 have made the process
quicker and easier. On 28 July 2015, online application forms were introduced; as well, a continuous
monitoring system for people who work or volunteer with children is now being developed. Turn-around
times for screening improved significantly, with 98 per cent of applications finalised within 30 business days.

Department for Communities and Social Inclusion Annual Report 2015-16 8



Released on 8 March 2016, Investing in Women’s Futures is the government’s blueprint for helping all
women gain financial independence and economic empowerment. The blueprint was developed by the
Office for Women, fulfilling a commitment under the South Australian Government's Women'’s Policy,
Achieving Women'’s Equality. The Office for Women has also supported the Equal Opportunity Commission
in the implementation of the South Australian Public Sector White Ribbon Workplace Accreditation Project,
with 11 departments achieving accreditation in July 2016.

One of the highlights of the past year was the new grants program, Grants SA, which allows organisations
to apply for a number of different types of grants through one application. Grants SA has simpler
procedures, less restrictive guidelines and streamlined reporting requirements. This aligns with the
government’'s commitment to reduce red tape, simplify grant processes and improve accessibility to grants
for community groups. The new program has been widely welcomed by the sector.

Following the significant government investment in multicultural communities in the 2015-16 State Budget,
the Multicultural SA Grants Program was reconfigured into three funding streams to support a broader
range of activities and opportunities. This funding demonstrates the government’s commitment to
supporting a new era of multiculturalism, centred on valuing diversity and strengthening social cohesion.

On 19 February 2016, the Minister for Youth launched the 2016 Connected to YOUth strategy which
includes financial literacy training for young people who are homeless or at risk of homelessness, through
the Australian Securities and Investments Commission’s MoneySmart Rookie Program. The annual youth
strategy also continues the highly effective Successful Transitions program which supports vulnerable
young South Australians into meaningful work and social participation.

We have also continued to deliver on the commitments made by the government during the 2014 state
election. On 1 July 2015, the new Cost of Living Concession was introduced to assist low income
households meet cost of living pressures and the Women’s Domestic Violence Court Assistance Service
became operational, providing legal support for women who may have difficulty applying for, or reporting a
breach of, an intervention order.

The department completed the installation of 1000 solar hot waters systems in South Australian Housing
Trust properties and, through a partnership with Good Shepherd Microfinance, supported the opening of the
first Good Money store in South Australia and the trial of the Debt Deduct program that provides access to
affordable and safe credit. The WeDo app was also developed and launched on 5 September 2016,
enabling young people to volunteer and have their hours ‘banked’ through the app.

I wish to take this opportunity to acknowledge my predecessor, Joslene Mazel, for her leadership and
contribution to the department since 2008, and also thank all staff for their hard work and dedication in
achieving the department’s objectives. Finally, | would like to thank Minister Bettison and Minister Vlahos for
their support and leadership, as well as previous Ministers, Tony Piccolo and Gail Gago. | look forward to
continue to working with departmental staff, Ministers and our many partners in the year ahead, to help
build a safe, strong, fair and resilient South Australia.

Tony Harrison
Chief Executive
Department for Communities and Social Inclusion
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About DCSI

Our Role

The Department for Communities and Social Inclusion (DCSI) brings together a range of services, funding
and policy responsibilities which together support safety, equality, opportunity and justice across South
Australia. The department has lead responsibility on behalf of the South Australian Government in the areas
of disability policy, funding and services; social housing and homelessness; affordable living programs;
youth justice; violence against women; problem gambling; screening services and disaster relief and
recovery.

The department also provides a wide range of grants to community organisations; leads the government's
agenda to build thriving communities and promote resilience; and provides services to help older people
remain safe at home. DCSI has lead policy responsibility in relation to women; multicultural affairs; youth;
volunteers and carers.

Our Objectives

The department defines its priorities with three strategic objectives:
» support independence and participation;

= make our communities stronger; and

= provide the best services.

Organisational Structure

In June 2016, the Premier announced a number of leadership changes to government departments. This
included the appointment of Mr Tony Harrison, previously Chief Executive of the Department for Education
and Child Development, as the department’s Chief Executive.

In November 2015, the NDIS and Service Reform division was established to lead the work related to the
transition to, and implementation of, the National Disability Insurance Scheme (NDIS). There are two
branches to the division:

= NDIS Reform has oversight of the key elements of the planning and implementation of the transition to
the NDIS by 2018. This work is guided by the South Australian Operational Plan which identifies 20 key
elements in a successful transition.

= Service Reform is leading work to consider the future of government service delivery for departmental
disability and domiciliary care services in light of the NDIS and Commonwealth Aged Care reforms.

Department for Communities and Social Inclusion Annual Report 2015-16 5



Organisational structure of the department as at 30 June 2016
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DCSI Strategic Plan 2014-2018

Our vision: Communities for all, opportunities for everyone

Our objectives

Support independence and
participation

We will:

= help people live
independently in their own
homes and communities

= focus our services on those
in greatest need of support

= deliver high quality disability,
domiciliary care,
homelessness and housing
programs

= provide housing options that
are affordable

= improve our programs to
reduce poverty and assist
people in financial hardship

= increase people’s choice and
say about the services
available to them

= improve access and
inclusion for all people

= deliver early intervention and
prevention services

= support children and young
people to achieve their goals
for themselves, their family
and community.

Our strategic context

Key strategies and
frameworks

The State Government’s Seven
Strategic Priorities

South Australia’s Strategic Plan

South Australia’s Economic
Priorities

DCSI Business Plan
Our key strategies and actions
to achieve our objectives

DCSI Scorecard
Our key performance indicators
to measure success

A Right to Safety

The State Government's
response to violence against
women

Better Together

The State Government's
principles for high quality
community engagement across
government

Make our communities
stronger

We will:

= |ead social inclusion for the
State Government

= strengthen our partnerships
with the non-government
sector and other government
agencies

= contribute to capacity-
building in the non-
government sector

= |ead the planning for
recovery from disasters

= promote and support the
important role of carers in
our community

= develop programs that
improve the lives and
achievements of Aboriginal
children, families and
communities

= promote an inclusive,
cohesive and equitable
culturally diverse society

= support volunteers to help
build stronger communities

= progress the full participation
of women in the social and
economic life of the state.

Northern Economic Plan
The State Government’s
blueprint for economic
development and social
transformation in northern
Adelaide

Strong Voices

Disability blueprint to reform
the provision of support to
people with disabilities

Stronger Together
Partnership agreement with the
Health and Community
Services sector

Advancing the

Community Together
Partnership between the
volunteer community and the
State Government

Achieving Women'’s Equality
The South Australian
Government’'s Women'’s Policy

Provide the best services

We will:

= establish a regional planning
framework to support
integrated work at the local
level

= improve our services and our
responses to stakeholders’
expectations

= promote staff learning and
development to build skills
and engagement

= provide a work environment
that is supportive, inclusive
and safe

= embed continuous
improvement and innovation
in our organisational culture

= manage our finances, assets
and information resources
performance

= |ead in organisational
practices that are
environmentally and socially
responsible.

Connected to YOUth

2016 Youth Strategy focusing
on youth homelessness,
training and employment and
youth engagement

Volunteering Strategy for
South Australia

Collaborative blueprint for
action between the State
Government, local government,
volunteer-involving
organisations and business

Housing SA Blueprint
Housing SA's five year strategy

DCSI Aboriginal Priorities
Plan

DCSI’s priorities relating to

Aboriginal and Torres Strait
Islander South Australians
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Public sector values

= Professionalism - We strive
for excellence

= Service - We proudly serve
the community and State
Government

= Collaboration and
Engagement - We create
solutions together

Sustainability - We work to
get the best results for
current and future
generations

= Courage and Tenacity - We
never give up

= Trust - We have confidence
in the ability of others

= Respect - We value every
individual

= Honesty and Integrity - We
act truthfully, consistently,
and fairly.

National drivers
= National Disability Strategy

= National Disability Insurance
Scheme

National Affordable Housing
Agreement

National Partnership
Agreement on Remote
Housing

National Partnership
Agreement on
Homelessness

National Aged Care Reform -
Living Longer. Living Better

National Strategy for
Disaster Resilience

National Plan to Reduce
Violence Against Women
and their Children.



Government Priorities

Seven Strategic Priorities

The State Government’s seven strategic priorities are areas of activity that it has chosen to focus on and
are reflected in the government’s budget, policy and legislative agenda. Of the seven strategic priorities, the
department supports the achievement of: Creating a vibrant city; Safe communities, healthy
neighbourhoods; An affordable place to live; and Every chance for every child.

Examples of the department’s achievements against these priorities in 2015-16 include:

Creating a vibrant city Reconfiguring the Multicultural SA Grants Program to support a broader
range of activities and opportunities for community organisations (refer
page 19).

Hosting the second South Australian Multicultural Festival in partnership
with multicultural organisations and a wide range of community groups
(refer page 19).

Safe communities, healthy Leading the implementation of the Ceduna Integrated Services model to
neighbourhoods improve the safety and wellbeing of Aboriginal people (refer page 15).

Partnering with Commonwealth, state and territory governments to
implement the National Plan to Reduce Violence Against Women and their
Children (refer page 17).

Establishing the Women’s Domestic Violence Court Assistance Service
(refer page 17).

Launching the new South Australian Women'’s Policy, Achieving Women'’s
Equality, to improve women'’s economic status, increase leadership and
participation, and improve safety and wellbeing (refer page 18).

An affordable place to live Implementing the new Cost of Living Concession (refer page 13).

Opening the first Good Money store in South Australia (refer page 14).

Commencing a trial of the Debt Deduct program to provide access to
affordable and safe credit (refer page 14).

Completing the construction of 15 new dwellings under the National
Partnership Agreement on Remote Indigenous Housing (refer page 24).

Completing the installation of 1000 solar hot water systems in South
Australian Housing Trust properties (refer page 24).

Every chance for every child Supporting the Thriving Communities initiative to address entrenched
disadvantage in four South Australian communities through place-based
initiatives (refer page 15).

Finalising South Australia’s Bilateral Agreement with the National Disability
Insurance Agency and Commonwealth Government for transition to the full
NDIS in South Australia (refer page 30).
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South Australia’s Strategic Plan

The 100 targets of South Australia’s Strategic Plan are categorised under the priority headings of: Our
Community; Our Prosperity; Our Environment; Our Health; Our Education; and Our Ideas. The department
is the lead agency responsible for the achievement of the following targets under the Our Community

priority:

Goal

We are proud of South Australia and
celebrate our diverse culture and
people

Everyone can afford to rent or buy a
home

We reduce homelessness

We support people to stay in their
homes if they choose

We support families

We address the causes of crime

People in our community support and
care for each other, especially in
times of need

We value and support our volunteers
and carers

We advocate for everyone to reach
their full potential

We actively participate in shaping the
future of our state

Department for Communities and Social Inclusion Annual Report 2015-16

Target

Target 5: Multiculturalism - Maintain the high rate of South
Australians who believe cultural diversity is a positive influence in the
community.

Target 8: Housing stress - South Australia leads the nation over the
period to 2020 in the proportion of low income households not
experiencing housing stress.

Target 9: Aboriginal housing - Reduce overcrowding in Aboriginal
households by ten per cent by 2014.

Target 10: Homelessness - Halve the number of ‘rough sleepers’ in
South Australia by 2013 and maintain thereafter.

Target 11: Housing for people with disabilities - Increase the
number of people with a disability in stable, supported community
accommodation to 7000 by 2020.

Target 16: Economic disadvantage - By 2020, increase by two
percentage points the share of total household income earned by low
income South Australians.

Target 18: Violence against women - A significant and sustained
reduction in violence against women through to 2022.

Target 23: Social participation - Increase the proportion of South
Australians participating in social, community and economic activities by
2020.

Target 24: Volunteering - Maintain a high level of formal and informal
volunteering in South Australia at 70 per cent participation rate or higher.

Target 25: Support for people with a disability - Triple the number of
people with a disability able to access self-managed funding by 2016.

Target 29: Elections - Increase the percentage of women nominating to
stand in local, state and Federal Government elections in South Australia
to 50 per cent by 2014.

Target 30: Boards and committees - Increase the number of women on
all State Government boards and committees to 50 per cent on average
by 2014, and maintain thereafter by ensuring that 50 per cent of women
are appointed, on average, each quarter.

Target 31: Chairs of boards and committees - Increase the number of
women chairing State Government boards and committees to 50 per
cent by 2014.



The department also contributes to the following whole-of-government targets:

= Target 6: Aboriginal wellbeing;

» Target 32: Customer and client satisfaction with government services;

= Target 50: People with disability;

= Target 52: Women;

» Target 53: Aboriginal employees; and

= Target 61: Energy efficiency - government buildings.

Information regarding South Australia’s Strategic Plan, including a summary of progress against all
100 targets, is available at www.saplan.org.au.

The following table outlines how the objectives and key strategies and actions of our Strategic Plan
2014-2018 align to relevant targets in South Australia’s Strategic Plan.

Objective

Support independence
and participation

Make our communities
stronger

Provide the best
services

10

Key Strategies and Actions

Help people live independently in their
own homes and communities

Provide housing options that are
affordable

Improve our programs to reduce
poverty and assist people in financial
hardship

Increase people’s choice and say
about the services available to them

Lead social inclusion for the State
Government

Develop programs that improve the
lives and achievements of Aboriginal
children, families and communities

Promote an inclusive, cohesive and
equitable culturally diverse society

Support volunteers to help build
stronger communities

Progress the full participation of
women in the social and economic life
of the state

Improve our services and our
responses to stakeholders’
expectations

Provide a work environment that is
supportive, inclusive and safe

Lead in organisational practices that
are environmentally and socially
responsible

South Australia’s Strategic Plan Target

Target 11: Housing for people with
disabilities
Target 8: Housing stress

Target 9: Aboriginal housing
Target 10: Homelessness

Target 16: Economic disadvantage

Target 25: Support for people with a
disability

Target 23: Social participation

Target 6: Aboriginal wellbeing

Target 5: Multiculturalism

Target 24: Volunteering

Target 18: Violence against women

Target 29: Elections

Target 30: Boards and committees

Target 31: Chairs of boards and committees

Target 32: Customer and client satisfaction
with government services

Target 50: People with disability
Target 52: Women
Target 53: Aboriginal employees

Target 61: Energy efficiency - government
buildings
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Economic Priorities

The department supports a number of the government’s economic priorities, which aim to transform the
state’s economy and create new employment opportunities for South Australians.

A globally recognised leader in health research, ageing and related services and products

Released on 16 June 2016 by the National Disability Insurance Agency (NDIA), the South Australian Market
Position Statement projects that the current disability workforce in South Australia will need to increase from
the current workforce of 5650 to 6900 full-time equivalent (FTE) employees to 10 250 to 12 550 when the
NDIS is fully implemented. The northern, southern and western Adelaide regions will see the largest
increase in jobs, with up to 2050 FTE jobs to be created in northern Adelaide, up to 1100 FTEs in southern
Adelaide and up to 950 FTEs in western Adelaide.

To develop a sustainable and high-quality disability workforce which is critical to the success of the NDIS,
the State Government has committed $4.025 million under the Northern Economic Plan for a new Disability
Workforce Hub to support people wanting to enter or transition to work in the disability sector (refer

page 26). This initiative builds on the outcome of a two year investigation by the department into the
feasibility of establishing a disability hub in Adelaide’s northern suburbs. The department is also
represented on the Industry Development Working Group, along with representatives from the Department
of the Premier and Cabinet (DPC) and the Department of State Development, which was established to
oversee industry and workforce development to support the implementation of the NDIS in South Australia.

The knowledge state - attracting a diverse student body and commercialising our research

The State Government is committed to attracting and retaining workers, particularly women, in careers
relating to Science, Technology, Engineering and Mathematics (STEM). In February 2015, the Office for
Women launched the Edith Dornwell Internship for Women in STEM, with one internship to be awarded
each year for three years. The initiative provides three months full-time or six months part-time fully paid
employment with an organisation whose focus is on STEM.

Best place to do business

During 2015-16, the department introduced initiatives to reduce red tape in the community sector such

as Grants SA, which has simpler application procedures and improves accessibility to grants for community
groups (refer page 15). In addition, the Human Services Partnership Forum collaborated on the reform

of not-for-profit funding rules and guidelines to be implemented by all government departments (refer

page 16).

Growth through innovation

The department is an active participant in the government’s Open Data initiative with data available to all
members of the community on the Data.SA website at www.data.sa.gov.au. This initiative has the potential
to advance research and enable improved investment decisions in South Australia.

Portfolio Deliverables

The department has continued to progress the implementation of commitments made by the government
during the 2014 state election and arising from His Excellency the Governor’s speech to the opening of
Parliament in 2015. As previously reported, in 2015-16 the department:

= established the Women’s Domestic Violence Court Assistance Service;

= implemented the new Cost of Living Concession;

= opened the first Good Money store in South Australia;

= commenced a trial of the Debt Deduct program;

* introduced initiatives to reduce red tape in the community sector; and

= completed the installation of 1000 solar hot water systems in South Australian Housing Trust properties.

Department for Communities and Social Inclusion Annual Report 2015-16 11



In addition, during the past year the department:

» supported the Equal Opportunity Commission in an initiative to ensure government departments achieve
accreditation as a White Ribbon workplace (refer page 18);

= undertook comprehensive consultations with stakeholders to inform the development of key directions
for the South Australian Multicultural Action Plan 2017-2018 (refer page 19);

= developed the WeDo app to increase the participation of young people in volunteering (refer page 21);

* launched the Homes for Homes scheme in South Australia (refer page 24);

= completed Stage 2 of the feasibility study on the development of a disability hub for the north (refer page
26); and

= completed a tender process for the construction of a multi-use housing apartment complex in the
Adelaide CBD incorporating a disability respite accommodation facility (refer page 27).

Digital by Default Declaration

In November 2014, the Premier announced the Digital by Default Declaration, which commits the
government to transforming its services through the use of digital technology. The Digital DCSI Strategy
and Digital DCSI Implementation Plan demonstrate how the department will meet this commitment and the
government’s broader agenda of opening, innovating and modernising the public sector. The strategy and
implementation plan are publicly available from www.dcsi.sa.gov.au/about-us/key-strategies-and-plans.

The department has commenced implementing the ‘Anytime, Anywhere, Any Device’ principle of the Digital
DCSI Strategy which aims to improve service delivery by allowing staff to work flexibly and make it easier to
access secure information from anywhere, anytime on any device. This involves embracing the
opportunities provided by mobile technologies and cloud computing.
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Our Performance

Program 1: Thriving Communities

Sub-program 1.1: Community Connections and Support

Community Connections and Support promotes opportunity and affordability for vulnerable and
disadvantaged South Australians through a range of State Government concessions aimed at easing cost
of living pressures, as well as the Emergency Electricity Payment Scheme, Personal Alert Systems Rebate
Scheme, Spectacles Scheme, Funerals Assistance Program, and the Companion Card program. It also
includes the administration of the Gamblers Rehabilitation Fund and the State Emergency Relief Fund;
interpreting and translating services; disaster recovery; and the provision of employment-related screening
services, as well as high-level policy and advice.

Cost of Living Concession

From 1 July 2015, the department implemented the State Government’s Cost of Living Concession to help
fixed and low-income South Australians manage their household expenses. During 2015-16, the
concession was paid to over 182 000 eligible South Australian households, who can apply the money
towards their greatest needs.

Eligible homeowner-occupier households who previously received the council rates concession now receive
up to $200 per year under the Cost of Living Concession. Eligibility for the concession has been expanded
to include pensioners and low-income earner tenant households who may apply to receive $100 per year.

Screening Checks

A number of process and technology improvements were introduced to improve the delivery of screening
services, with further improvements being developed. On 28 July 2015, the Screening Unit launched an
online application form with 19 987 online applications received in 2015-16, approximately 15 per cent of all
applications. Over 3700 organisations have registered to submit their applications online.

In the 2016-17 State Budget, the government provided funding for the development and implementation of
continuous monitoring of screening clearances of people who work or volunteer with children in South
Australia. The Screening Unit is working with the South Australia Police and the Department for Education
and Child Development to build and implement the system and processes, which will regularly monitor
changes to relevant offences and history and alert organisations that the status of a clearance has
changed. The government has provided $5.3 million in investing expenditure over two years for this
initiative, which is anticipated to go live in mid-2017.

Gambling Intervention Program

The Gambling Intervention Program pilot commenced on 1 July 2015, directing offenders to therapeutic
sentencing options when problem gambling is related to criminal behaviour. The voluntary program
provides a non-custodial sentencing option where problem gambling has been a factor in offending. During
2015-16, eight participants were engaged in the pilot, which concludes on 31 December 2016.
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Pinery Fire

As part of the immediate response to the Pinery fire in November 2015, the department activated relief and
recovery efforts, with three relief centres established at Gawler, Balaklava and Clare. As needs changed,
the relief centres were replaced by the Recovery Centre at Gawler TAFE, which provides a range of
services. The State Recovery Office activated the recovery website and hotline on 25 November. The
department also implemented a wide-ranging communication strategy to provide information to the public.

The recovery effort is focused on both individual health and wellbeing and that of the community as a
whole. Housing SA leads the Emergency Relief Functional Service, which provides practical assistance and
support, including case management, from the Recovery Centre, via mobile services and through home
visits. The State Recovery Office coordinates whole-of-government recovery operations and supports
recovery operations at a local level. Numerous community forums and events have been held to
disseminate information, assist people affected by the fire to access services and foster community
connections and social recovery.

State Emergency Relief Fund

The State Emergency Relief Fund (SERF) was activated on 26 November 2015 in response to the Pinery
fire. The independent SERF Committee administers the fund and ensures that all donated money is gifted
fairly and appropriately.

Donations to the Pinery Fire Appeal closed on 30 June 2016 with $2.19 million donated, including a State
Government donation of $1 million and interest. Money donated to the appeal is paid into the SERF, and
100 per cent of the donations are gifted to people affected by the fire. As at 30 June 2016, $1.94 million had
been approved for disbursement.

Culturally and Linguistically Diverse Gambling Help Action Plan

On 1 October 2015, the Culturally and Linguistically Diverse Gambling Help Action Plan 2015 was launched
to address problem gambling across multicultural communities. The Action Plan was developed by the
PEACE Multicultural Gambling Service, with funding from the Gamblers Rehabilitation Fund.

The Action Plan included the development of a Community Ambassadors Program to build community
capacity to address problem gambling. Community Ambassadors are nominated from at-risk communities
and trained in relation to gambling addiction and stigma, as well as help services. Twenty Community
Ambassadors have been recruited to the program.

Sub-program 1.2: Policy and Community Development

This program supports policy development, funding and partnerships which build opportunities and
inclusion for all South Australians, including Aboriginal people and communities, carers, low income
households, young people, culturally diverse communities and Lesbian, Gay, Bisexual, Transgender,
Intersex and Queer people. The program includes policy and corporate support to Multicultural SA, as well
as the Offices of Volunteers and Youth. The program also builds and advances the capacity of the
community services sector through partnership with the not-for-profit sector, including support to the Human
Services Partnership Forum.

Microfinance Products

The South Australian Government has established a partnership with Good Shepherd Microfinance to
expand the availability of microfinance products to people on low incomes. This has involved the
establishment of the Good Money store and the development and implementation of the Debt Deduct
interest-free debt consolidation loan program.
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The Good Money store, South Australia’s first alternative ethical finance provider, opened in Salisbury on
14 August 2015. Good Money stores offer a one-stop-shop for a range of community finance products,
financial counselling and referrals. As at 30 June 2016, the store had issued 232 loans and held 2095
confidential financial conversations. For many people on a low income, these financial conversations are
the first opportunity to have their personal financial affairs attended to and receive specialist advice.

During 2015-16, a trial of the Debt Deduct program commenced, providing access to affordable and safe
credit for people who are in need of debt management to break the cycle of unaffordable credit. As at

30 June 2016, seven loans had been approved and an evaluation of the trial completed. The current target
is 100 Debt Deduct loans by 31 December 2017.

Ceduna Integrated Services

The department continued to lead the implementation of the Ceduna Integrated Services model in
collaboration with state, local and Commonwealth Government agencies, and non-government and
community organisations. The model aims to address concerns about the safety and wellbeing of transient
Aboriginal people in and around Ceduna who are affected by drug and alcohol use, with local approaches
that bring the community and government together in a coordinated response.

Initiatives implemented during the year include the introduction of the Street Beat program, with workers

from a range of services ‘out and about’ to actively engage with people. Other outcomes during the year

include:

» establishing a service centre to support multi-agency collaboration;

= developing the Supporting Youth in Community (In SYNC) framework, a multi-agency response for high
risk young people; and

* a Youth Leadership Program involving young people from Ceduna, Yalata, Koonibba, Oak Valley and
Scotdesco.

Thriving Communities

The Thriving Communities initiative uses a collective, community-led approach to assist disadvantaged

communities identify priority issues and work together to achieve a positive vision for the future. In the past

year, the department:

= worked with Together SA in developing Together in the North initiatives focussed on children in the City
of Playford;

= worked with community leaders in southern Adelaide, including Together SA, to develop the Together in
the South initiative, focussing on disadvantaged children aged from birth to eight years;

* led the development of a Thriving Communities Leadership Group in Peterborough, which has
developed a draft Population Action Plan; and

= commenced discussions regarding Thriving Communities approaches in the APY Lands.

Grants SA

Commencing on 1 June 2016, Grants SA brings together existing one-off grant programs and targets the
following four priority groups:

» disadvantaged individuals and communities;

= culturally and linguistically diverse groups and communities;

= young people experiencing disadvantage; and

» volunteers.

This major reform enables organisations to apply for any funding stream with just one application. During
2015-16, an online grants management system, Smarty Grants, was trialled for the grant process in its
entirety, from application, to assessment, acquittal and reporting. The system is now being used to support
Grants SA.
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Automotive Transformation Taskforce

During 2015-16, the department’s Northern Connections office, through the Beyond Auto service, worked
with the Automotive Transformation Taskforce and local services to support automotive workers and their
families impacted by automotive industry closures. Beyond Auto provides a ‘one-stop shop’ for automotive
workers, their families and other affected community members from the Northern Connections office at
Philip Highway, Elizabeth.

Since opening in October 2014, Beyond Auto has supported 117 individuals and families. It has also
established an outreach program that is working closely with Holden and various supply-chain companies.

Reduce Red Tape in the Community Sector

During 2015-16, the government and non-government representatives of the Human Services Partnership
Forum collaborated on the reform of not-for-profit funding rules and guidelines to be adopted by all
government departments. Principles for the funding rules and guidelines were approved by Cabinet, and
work has commenced to develop draft rules and guidelines reflecting the endorsed principles. The South
Australian Not-for-profit Funding Rules and Guidelines will contribute to the government’s commitment to
reduce red tape, unnecessary overlap or duplication of effort.

Working in collaboration with the Human Services Partnership Forum, the department introduced further
initiatives to support the community sector. The Sustainable Community Organisations through Partnership
and Engagement (SCOPE) Program assists non-government organisations strengthen their governance
and business systems. The STARservice Development Program is used by small non-government
organisations that want to attract grant funding and improve their governance. STARservice is a free online
program. Launched in December 2015, the program assisted 53 organisations in 2015-16.

Results Based Accountability

Results Based Accountability™ (RBA) is an outcomes-based quality improvement framework which
enables services to capture the outcomes they are achieving. During 2015-16, the RBA outcomes
framework was implemented across the Community Services Support Program. RBA training was provided
for both government and not-for-profit staff, new reporting tools were developed, and new templates created
for contracts. Between 1 July 2015 and 30 June 2016, a total of 307 participants completed RBA training.

Sub-program 1.3: Youth Justice

Youth Justice ensures that children and young people who have offended are at a reduced risk of
re-offending, facilitates the restitution to victims and communities as appropriate and provides secure youth
training facilities for young people who are detained.

Youth Justice Administration Act 2016

On 17 March 2016, his Excellency the Governor assented to the Youth Justice Administration Act 2016
which is due to commence in December 2016. The Act, which was developed following an extensive
consultation process, allows for the establishment of the powers relevant to the functions undertaken by the
department’s Youth Justice directorate, particularly the administration of training centres and community
supervision services.

Importantly, the Act aligns with the objectives and guiding principles of the Young Offenders Act 1993, such
as the promotion of individual responsibility, restitution to victims, community safety and the rehabilitation of
young people, and provides a consistent legislative framework for the management of young people in the
justice system.
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The development of the Act was also an opportunity to update powers to reflect contemporary approaches
in Youth Justice administration, including relating to safety and security within the Adelaide Youth Training
Centre. The needs of young people were properly considered in the drafting of the Act, their vulnerability
and developmental differences recognised and their rights protected. This includes a provision requiring a
Charter of Rights for children and young people in youth justice facilities.

Home Detention Monitoring

The Home Detention Program, which uses 24-hour Global Positioning System (GPS) enabled electronic
surveillance, allows young people to maintain important connections with their family, community, education
and training. In 2015-16, GPS enabled home detention monitoring was expanded to most regional
locations, including Port Lincoln, Port Augusta, Whyalla, Port Pirie, Mount Gambier and the Riverland.

The Youth Justice Administration Act 2016 includes consequential amendments to the Young Offenders Act
1993, to provide for the expanded use of home detention as a sentencing and early release option. These
reforms support the principle that detention in a training centre should be a last resort for children and
young people and form part of the State Government’s Transforming Criminal Justice agenda.

Sub-program 1.4: Status of Women

The Office for Women promotes the full and equal participation of women in the social and economic life of
South Australia. It provides innovative and balanced public policy advice to government, as well as high
quality statewide information and referral services through the Women'’s Information Service and executive
support to the Premier’s Council for Women. Priorities of the Office for Women include addressing violence
against women, improving women'’s participation in leadership and decision-making and women'’s economic
empowerment.

National Plan to Reduce Violence Against Women and their Children

Released in February 2011, the National Plan to Reduce Violence Against Women and their Children
2010-2022 provides a clear framework for collaborative and focussed intervention by the Commonwealth,
state and territory governments. Initiatives supported by the South Australian Government under the
National Plan include:

» Australia’s National Research Organisation for Women'’s Safety (ANROWS);

= 1800 RESPECT, a 24/7 national sexual assault, domestic and family violence counselling service;

*= The Line, a national social marketing campaign about respectful relationships targeted at young people;
= Change the Story, a national primary prevention framework; and

= the Daisy app for women experiencing domestic violence and sexual assault.

In April 2016, the National Campaign to Reduce Violence Against Women and their Children was released,
which includes a commercial (screened on television and in cinemas) and a suite of resources available via
the national campaign website at www.respect.gov.au. The $30 million campaign is an initiative of the
Council of Australian Governments and is jointly funded by the Commonwealth, state and territory
governments.

Women’s Domestic Violence Court Assistance Service

Commencing on 1 July 2015, the Women’s Domestic Violence Court Assistance Service provides support
for victims to help them deal successfully with the legal system. During 2015-16, the service assisted 450
women.
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The Women’s Domestic Violence Court Assistance Service was one of three programs developed under
Taking a Stand: Responding to Domestic Violence, to support and protect victims of domestic violence. The
Victim Support Service operates the free and confidential service which is funded by the Victims of Crime
fund.

Achieving Women'’s Equality

On 30 July 2015, the South Australian Government launched its Women'’s Policy, Achieving Women'’s
Equality, supporting women'’s participation in all aspects of life. The policy acknowledges that economic
status, participation and safety issues must be addressed before equality can truly be achieved, and sets
out action in three key areas:

* improving women’s economic status;

* increasing women'’s leadership and participation in decision making; and

= improving women'’s safety and wellbeing.

Achieving Women’s Equality provides a strategic, integrated framework through which State Government
agencies can foster and achieve gender equality, in both their own work and in the partnerships they forge
with business and community. It also ensures that the unique backgrounds, experiences and situations of
all women are considered in the development of strategies that promote gender equality and increase
resilience.

Investing in Women’s Futures

On 8 March 2016, International Women’s Day, the Premier and the Minister for the Status of Women
launched Investing in Women'’s Futures, the South Australian women’s economic empowerment blueprint.
The blueprint, a commitment under Achieving Women’s Equality, outlines initiatives and actions to support
women’s economic wellbeing across their lifetime.

Actions implemented or commenced under the blueprint during 2015-16 include:

* introducing legislation to provide superannuation for public servants on paid parental leave;

= supporting the Women in Resources SA Awards;

= commencing a gender pay gap audit of the state public sector;

= commencing research into the specific causes of the gender pay gap in South Australia;

= promoting financial literacy information and resources, particularly through the Women'’s Information
Service; and

» hosting an event at the Women'’s Information Service on World Elder Abuse Day, 15 June 2016, to raise
awareness of the financial abuse of older women.

White Ribbon Accreditation

In Taking a Stand: Responding to Domestic Violence, the Premier announced that all South

Australian Government departments will obtain White Ribbon Workplace Accreditation. In March 2015,

11 departments commenced the accreditation process and all have received accreditation. In November
2015, a further nine departments commenced, with agencies to be advised of their accreditation status by
28 February 2017.

The South Australian Public Sector White Ribbon Workplace Accreditation Project is led by the Equal
Opportunity Commission, in conjunction with the Office for Women.

Premier's Women'’s Directory

The Premier's Women'’s Directory is an online resource that assists the State Government to increase the
number of women on boards and committees and achieve targets 30 and 31 of South Australia’s Strategic
Plan. The Office for Women promotes the use of the Directory to both government and non-government
organisations.
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During 2015-16, the Office for Women targeted specific groups of women to register for the Directory,
including women with sporting backgrounds and with skills highly sought after by boards such as
accounting and finance. As a result, the number of CVs in the Directory increased from 545 as at 30 June
2015 to 626 as at 30 June 2016, including 20 Aboriginal and Torres Strait Islander women; 18 women living
with disability; 89 women from culturally and linguistically diverse backgrounds; and 116 women living in
rural and regional South Australia.

Sub-program 1.5: Multicultural Services

Multicultural SA supports South Australia's ethnic communities and promotes community capacity and
harmony. It administers grant programs to community organisations that provide services to help families
and individuals improve their quality of life and strengthen the wellbeing of culturally and linguistically
diverse communities, as well as support for multicultural events and initiatives.

Multicultural SA Grants Program

In 2015-16, the South Australian Government tripled its investment in multicultural communities, with the
State Budget including an additional $8 million over four years. This funding is in addition to the existing
$1 million already provided through the Multicultural SA Grants Program, bringing the total provided to
$12 million over four years.

This significant increase enabled the Multicultural SA Grants Program to be reconfigured into three funding

streams:

= Celebrating Diversity Program, to support a range of activities for culturally diverse communities,
including cultural festivals and events;

= Multicultural Infrastructure Grants, for the construction of minor infrastructure projects, or the upgrade,
extension or enhancement of existing infrastructure; and

= Stronger Families, Stronger Communities Grants, to address priority needs and issues within culturally
diverse communities.

During the past year, 258 community organisations received funding through the program.

South Australian Multicultural Action Plan

During 2015-16, Multicultural SA undertook comprehensive consultations with the South Australian
Multicultural and Ethnic Affairs Commission and other stakeholders to inform the development of the South
Australian Multicultural Action Plan 2017-2018, to be released in late 2016. The Action Plan will enable us
to respond to the increasingly diverse needs of our multicultural communities and provide a two-year plan
based on three key pillars: build, strengthen and celebrate. A key focus will be working with new and
emerging communities to respond to their specific needs and issues.

Multicultural Festival

A highlight of the 2015-16 multicultural events calendar was the 2015 Multicultural Festival, coordinated by
the department, and attracting around 80 000 people. Held in Rundle Mall on 1 November 2015, the festival
program included dance/music performances, demonstrations, activities, and stalls featuring cultural
displays, arts and crafts and food.
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Sub-program 1.6: Youth Services

The Office for Youth supports South Australian young people through grant programs and services,
including initiatives designed to implement the 2016 youth strategy, Connected to YOUth.

Connected to YOUth

On 19 February 2016, the Minister for Youth launched the 2016 Connected to YOUth strategy, which
continues the government’s commitment to combatting youth homelessness, supporting our most
vulnerable young people to transition to training and employment and encouraging youth
entrepreneurialism.

Successful Transitions

Successful Transitions offers vulnerable, unemployed young people intensive mentoring to support them to
engage in education, training and employment. The program is available to young people aged 17 to 24
years, and is delivered in five regions, including the northern and southern metropolitan areas, the
Limestone Coast, the Murray Bridge/Mount Barker region and the Mid North area (the communities of Port
Pirie, Port Augusta and Peterborough). In April 2016, the program in the Mid North was extended to include
Whyalla.

During 2015-16, 255 young people were referred to the program, with 177 young people engaged with an
individual transition plan. Data from the first year of operation shows that approximately 62 per cent of
participants reported they had minimised barriers to education, employment or training.

MoneySmart Rookie Program

Connected to YOUth committed $100 000 to enable 200 young people who are homeless or at risk of
homelessness to access financial literacy skills through the Australian Securities and Investments
Commission’s MoneySmart Rookie program. This program helps participants gain skills in budgeting and
developing financial goals, an understanding of the pitfalls of credit cards and an awareness of online
scams.

Grant applications opened on 23 March 2016, with community organisations invited to apply for grants of
between $5000 and $10 000 to work with small groups of young people. Twelve organisations were
awarded grants and commenced the delivery of the program in June 2016.

Youth Forums

The South Australian Government is committed to ongoing discussions with young people. During 2015-16,
a number of youth forums were held across South Australia and young people were also engaged online
through YourSAy.

The Minister for Youth attended a number of forums to talk directly with young people:
= 14 September 2015 in the City of Marion;

= 12 October 2015 in the City of Charles Sturt;

» 19 October 2015 in the Barossa region alongside Country Cabinet;

= 9 November 2015 in the City of Playford;

»= 24 November 2015 in the City of Mount Gambier alongside Country Cabinet ; and
= 2 March 2016 in Leigh Creek, also alongside Country Cabinet.

Young people raised a range of topics they were passionate about, including leadership, service provision,
employment opportunities, homelessness and making a difference in their communities.
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Sub-program 1.7: Volunteer Services

The Office for Volunteers supports the implementation of the Volunteering Strategy for South Australia and
the Advancing the Community Together partnership through grant programs designed to build community
capacity, support civil society and increase volunteering.

Volunteering Recognition Scheme

In 2015, Volunteering SA&NT successfully piloted the new Volunteering Recognition Scheme. The pilot
project, which aimed to increase the participation of young people in volunteering and create pathways to
employment, included extensive community consultation and the preliminary development of the WeDo
app, which enables young people to register as volunteers and have their hours ‘banked’. Hours
volunteered are verified by the organisation, with the app providing a platform to collate the number of hours
banked and to achieve progressive levels of volunteering recognition status.

Following the completion of the trial in December 2015, full implementation, management and reporting for
the program was transferred to Volunteering SA&NT. Under the management of Volunteering SA&NT,
stage one of full implementation commenced in April 2016 and is scheduled to be completed in March
2017. Key deliverables include further development of the functionality of the WeDo app, which was
launched at the Royal Adelaide Show on 5 September 2016.

Volunteering Strategy for South Australia

The Volunteering Strategy for South Australia 2014-2020 aims to improve the experience of volunteers,
enhance outcomes for volunteer-involving organisations and support Target 24 of South Australia’s
Strategic Plan, to maintain a volunteer participation rate of 70 per cent or higher. The strategy is a
collaborative blueprint for action between the State Government, local government, volunteer-involving
organisations and business, with four project teams charged with implementing the strategy.

Achievements during 2015-16 include:

= contributing to the revision of the National Volunteering Standards;

» developing a strategy to promote and inform perceptions and misconceptions of volunteering and make
it easier to engage and recruit new volunteers;

» developing a resource relating to criminal history and screening checks for volunteers; and

= successfully securing a $20 000 research grant, though the Local Government Research and
Development Scheme, to produce a handbook and web resource to assist councils encourage
volunteering under the Commonwealth Government’s Work for the Dole Scheme.

Corporate Volunteering Program

The corporate volunteering program assists businesses and community organisations connect up. The
program matches the skills and expertise of corporate volunteers with requests for assistance from
community organisations who may not be able to afford professional services.

In 2015-16, responsibility and funding for the corporate volunteering program was transferred to
Volunteering SA&NT. Over the year, Volunteering SA&NT received approximately 50 requests for
assistance from corporate clients, mostly requests for assistance to identify volunteering opportunities.
More than 400 corporate staff participated in, or received support in finding, corporate volunteering
activities.
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Program 2: Domiciliary and Community Care Services

Sub-program 2.1: Domiciliary Care Services

Domiciliary Care provides community care services which increase people’s ability to live independently
and safely in their own homes. These services include personal care, domestic assistance, respite care,
falls prevention and intervention, specialist dementia support, short-term restorative care, palliative care,
allied health assessment and therapy. Domiciliary Care is a registered provider under the Commonwealth
Home Support Programme, with funding provided from the Commonwealth Department of Health and
Ageing for services to people aged over 65 years and Indigenous people over 50 years.

Commonwealth Home Support Programme

On 31 October 2015, following a four-month transition period, Domiciliary Care commenced as a service

provider under the Commonwealth Home Support Programme (CHSP). To comply with the new

arrangements of the CHSP, Domiciliary Care has continued to reorientate its services by:

= accepting new referrals through My Aged Care and Regional Assessment Services;

= delivering services within the CHSP Guidelines; and

» transitioning existing clients to the most appropriate form of care, which may include to other Domiciliary
Care services, into residential care or to a Home Care Package.

Active Minds and Wellbeing

The Active Minds and Wellbeing Program provides people with dementia with social support and cognitive
stimulation therapy in a client-centred, centre-based day service. The program focuses on cognitive
stimulation techniques that maximise people’s potential for independence. Clients participate in a wide
range of activities, including physical exercise, gardening, music, cooking, outings and specific interest
activities for men and women.

During the past year the program was reorientated to focus on early intervention for people in the early
stages of dementia and cognitive impairment.

Adults with Chronic Conditions

The Adults with Chronic Conditions Program supports people under 65 years of age (under 50 years of age
for Aboriginal and Torres Strait Islander people) who are experiencing limitations from chronic health
conditions but are not eligible for disability services. The consolidation of several state-funded programs has
resulted in streamlined referrals, increased responsiveness, and greater access to services.

Clients receive prompt access to equipment and allied health therapy services, reducing the need for

hospitalisation or residential care. Intensive therapy can be offered over a number of weeks to help people
maintain and improve their functional skills to perform daily living tasks.
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Sub-program 2.2: Community Care

Community Care comprises South Australian Home and Community Care services and assistance to
people in Supported Residential Facilities.

Supported Residential Facilities

Supported Residential Facilities provide an accommodation and support option for people experiencing high
levels of complexity, risk and vulnerability linked to homelessness and disability. During 2015-16, 820
residents were assisted to achieve an improved quality of life and sustain their tenure through the provision
of the State Government’s board and care subsidies and supplementary payments, including 300 residents
who received additional support in relation to their high and complex needs.

South Australian Home and Community Care Program

The South Australian Home and Community Care (SA HACC) program funds low-level support services for
people with disability under the age of 65 (Aboriginal people under 50 years) and their carers. Services
provided support independence and community inclusion and include personal care, domestic assistance,
delivery of meals, home maintenance and modifications, respite care, social support and transport. During
2015-16, the SA HACC program assisted approximately 22 000 service recipients.
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Program 3: Social Housing

Housing SA develops, implements and provides housing service responses for people who are at risk or in
high need and works with government and non-government agencies to improve the standard of existing
affordable social housing across the state. This encompasses the management of grants for housing
services to low income households; support to people who are at risk or in high need, including specialist
homelessness and domestic violence services; the management of public housing; metropolitan, rural and
remote Aboriginal housing; the regulation of community housing; and emergency relief and recovery
services.

National Partnership Agreement on Remote Indigenous Housing

Housing SA has delivered significant capital works on the APY Lands, the Far West Coast and in the Far
North of South Australia under the National Partnership Agreement on Remote Indigenous Housing. From
2009-10 to 2015-16, Housing SA constructed 206 new dwellings and refurbished 252 existing homes in
remote Aboriginal communities.

In 2015-16, 15 new dwellings and 34 refurbished dwellings were delivered in the APY Lands communities
of Indulkana and Pukatja. The Employment Related Accommodation program also acquired ten new
employment related accommodation properties to assist people moving from remote Aboriginal
communities.

A new National Partnership Agreement on Remote Housing was negotiated to operate from 1 July 2016 to
30 June 2018, providing $26.8 million over two years to improve the lives of Aboriginal people in remote
communities.

Homelessness

The South Australian Specialist Homelessness and Domestic Violence Services sector comprises 40
government and non-government organisations providing 72 programs over 93 outlets across the state.
Funding for the sector is provided through the National Partnership Agreement on Homelessness and the
National Affordable Housing Agreement.

Responding to, and preventing, homelessness has a positive impact on the wellbeing of individuals, families
and the community, as well as social and economic participation. In the past year, the sector assisted over
22 000 people with a range of services including accommodation, meals, counselling and intensive case
management to support transition to independent living and sustainable housing outcomes.

Solar Hot Water Systems

Housing SA has delivered on the State Government'’s election commitment to install 2000 new solar hot
water systems in South Australian Housing Trust properties. Solar systems generally reduce total
household electricity use by approximately 30 per cent. The installation of the systems will also have a
positive effect on the environment, with a reduction in greenhouse gas emissions.

Homes for Homes

The Big Issue officially launched the Homes for Homes initiative in South Australia on 25 September 2015.
Through this State Government-supported initiative, property owners who agree to participate will donate a
tax deductible percentage (0.1 per cent) of the value of their property when sold to Homes for Homes.
Capital raised will go towards new affordable and social housing in areas of greatest housing need. Homes
for Homes has obtained seed funding commitments from charitable trusts, the corporate sector, the
Commonwealth Government and the South Australian Government.
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Service Delivery Model

Housing SA has finalised the statewide implementation of a new service delivery model to transform its
business and better support the changing needs of its customers. The new model improves Housing SA’s
capacity to respond to the increased risk and vulnerability of customers and allows staff to invest more
intensively at the beginning of a customer’s tenancy, assessing need, providing information and delivering
appropriate products and services.

Targeted specialist services are provided through an integrated multi-disciplinary approach, with customers
connected to support services in their local community. The new model also encourages proactive
identification of at-risk tenants, including where children may be at risk.

Property Ownership Review Team

In July 2015, Housing SA established the Property Ownership Review Team to identify and investigate
cases where tenants were suspected to own residential property. As a result, 34 households vacated public
housing due to property ownership, and 55 households were required to pay full market rent.
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Program 4: Disability SA

Sub-program 4.1: Non-Government and Individualised Funding

This sub-program includes individualised funding and the funding of services by non-government
organisations to people with disability and their carers.

Individualised Funding

Individualised funding is part of the government’'s commitment to improve the lives of people with disability,
and aligns South Australia’s disability support framework with that of the NDIS. The South Australian
Government adopted a three-staged implementation process to individualised funding, with stage three
completed by 30 June 2016. This stage included group home and shared accommodation services and
provided notional personal budgets in readiness for the transition to NDIS. This approach recognises the
potential impact of individualised funding on a service provider’s ability to maintain effective services to
others who are part of the shared arrangement.

Individualised funding allows individuals to choose one of the following four options:

= Option 1: directly receiving and managing their funding;

= Option 2: having someone help them manage their funding;

= Option 3: using a host agency to arrange services and manage their personal budget; or

= Option 4: continuing to have government manage their personal budget and broker services on their
behalf.

As at 30 June 2016, there were 8344 individuals with a personal budget or national allocation, including 313
people who have chosen to self-manage their individual budget.

Sub-program 4.2: Disability Support

This program includes a range of strategies, funding and services, including policy and planning; intake,
assessment and resource allocation; funds management; an emergency after hours service; administration
of individualised funding; strategic projects and business services; and community services for people with
disability, their families and carers.

Disability Workforce Hub

The 2014-15 State Budget provided $400 000 over two years to investigate the feasibility of establishing a
disability hub in Adelaide’s northern suburbs. The feasibility study was completed in 2015-16, identifying
that the highest priority is training the workforce needed to meet additional demand under the NDIS. This is
being progressed under the umbrella of the Northern Economic Plan.

Under the Northern Economic Plan, the government committed $4.025 million for a new Disability
Workforce Hub to support people wanting to enter or transition to work in the disability sector. The Hub will
facilitate activities to build a sufficient and diverse supply of workers for the disability sector. This includes
upskilling existing workers, encouraging allied health graduates to work in the disability sector, providing job
seekers with specialist career advice and connections to employers, and employing local people in the
northern suburbs.

The Hub will be located in the Northern Futures Career and Workforce Development Centre at the Elizabeth

Shopping Centre and will also be accessible through the department’s Northern Futures’ Salisbury site. The
Department of State Development is leading this initiative.
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City Disability Respite Facility

The South Australian Government has committed to invest $7.44 million, in partnership with the private
sector, to deliver an 18 room disability respite facility in the Adelaide CBD. Following a tender process,
Uniting Communities was selected as the successful proponent and will construct a multi-use building on
the Maughan Church site, bringing together Uniting Communities’ services and incorporating a specialist
disability long-term rental and disability respite accommodation facility.

The Development Assessment Commission approved the plans for the redevelopment in June 2016. The
development is expected to be completed by late 2018 and will help reduce the waiting list for centre-based
respite and relieve pressure on existing respite facilities. It will also provide a flexible accommodation option
for people living with disability and their families, which can be tailored to individual requirements.

Disability Engagement Register

The Disability Engagement Register supports engagement between government and people living with
disability, their carers and families, to help inform the development of government policy, programs and
service delivery. It is primarily used for consultation on disability specific issues; however, it can also be
used by mainstream agencies to connect with people with disability on projects and proposals that impact
on everyone.

During 2015-16, the department undertook a review and upgrade of the Register. In June 2016, a more
robust management system was implemented to enable members to join online and ensure effective
ongoing management and expansion. As at 30 June 2016, there were 104 members with membership
predicted to reach 300 by 30 June 2017.
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Program 5: Disability Services

Sub-program 5.1: Government Disability Services

Government Disability Services is responsible for providing services across the state, incorporating
supported accommodation, specialist services (allied health, therapy and community nursing), and services
for children and young people, including the early childhood program, the school age and youth program
and child and youth specialist services.

Smart Support Technologies

The Smart Living Project initially delivered innovative support through state-of-the-art technology and
concierge support at the Boulevard Apartments, Woodville West, opened in 2013. In early 2016, Jackson
Care Technologies was appointed to design, install and commission various smart support technologies,
including hardware and software for people living with disability in six transition units and five long-term
dwellings at Lightsview.

Undertaken in partnership with Renewal SA, the new dwellings at Lightsview include specific smart support
cabling that enable the installation of state-of-the-art technology systems and devices which allow people to
exercise greater control over their lives.

Strathmont Centre

People living in the Strathmont Centre have been progressively moving into supported accommodation in
the community, with the third and final stage of the Strathmont Centre devolution nearing completion. The
final stage involves moving 27 people into community living, in a mix of newly constructed and purchased
properties.

During 2015-16, 14 residents moved to accommodation in the community. The building program for 12 of
the remaining residents is nearing completion, with residents to be relocated by late 2016.

Child and Youth Services

Child and Youth Services (CYS) provides state-funded services to clients yet to transition to the NDIS and
is a registered service provider under the Scheme, providing services on a full cost recovery, fee for service
basis. As at 30 June 2016, CYS was providing services to 433 NDIS clients and 1871 clients yet to
transition.

Under the NDIS, families are able to choose CYS as their preferred service provider or change to another
agency. Approximately 66 per cent of clients previously receiving an active service have made the choice to
continue with CYS as their NDIS service provider.

Responding to the NDIS has required significant service development to enable CYS to deliver services

under NDIS arrangements. In the past 12 months, a customer website and 1300 number were established,
while customer liaison staff and new service options have been implemented.
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Sub-program 5.2: Equipment Services

Equipment services include the SA Artificial Limb Scheme and a statewide equipment and home
modification service to clients of Disability and Domiciliary Care Services, Novita Children’s Services, Minda
Incorporated and NDIS participants. The Domiciliary Equipment Service manages the supply, refurbishment
and maintenance of all equipment and home modifications.

Equipment Program

The department provides equipment and home modification services to clients of Disability SA, Disability
and Domiciliary Care Services, Novita Children’s Services and Minda Incorporated. Services are also
provided to NDIS participants. Assessment and prescription is undertaken within the specialist areas of
these services.

The table below summarises the equipment services provided in 2015-16 compared to 2014-15 (excluding
services funded by the NDIS).

Equipment services provided in 2014-15 and 2015-16

Children (0-18) Adults (<65) Ageing (>65)
Service
2014-15 2015-16 2014-15 2015-16 2014-15 2015-16

Stock equipment items

(new and refurbished) 609 434 4 457 4 580 13 242 7 649
Customised equipment items 333 189 1228 1034 243 179
(new and refurbished)

Consumables (single-use items) 1291 380 3895 3430 4933 2578
Basic homg modifications 54 33 418 370 1899 1918
(such as rails and steps)

Major home modifications 19 9 151 112 103 56
(such as bathrooms and large ramps)

Equipment modifications 211 169 1256 846 114 38
Equipment repairs 499 375 7 428 7879 780 648
Total 3016 1589 18 833 18 251 21314 13 066

In 2015-16, the supply of loan equipment, consumable items and home modifications for children have
reduced by 34 per cent, 71 per cent and 42 per cent respectively, when compared with 2014-15. This is
primarily attributable to children transitioning to the NDIS and the introduction of measures to manage
demand for those remaining in the Equipment Program.

The significant reduction in services provided for ageing clients is attributable to the Commonwealth’s aged
care reforms and the requirements of the CHSP.
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Program 6: NDIS and Service Reform

NDIS and Service Reform is responsible for the coordination and implementation of the NDIS across DCSI
and the South Australian Government. It works closely with the NDIA and the Commonwealth Government
to deliver an agreed program of work to manage the transition to the NDIS and the implementation of
Commonwealth aged care reforms. This includes the provision of strategic advice and developing and
finalising national policy settings, as well as planning and oversight in the transition of DCSI disability and
domiciliary care services to the NDIS and under Commonwealth aged care reforms.

Bilateral Agreement

The Bilateral Agreement between the Commonwealth and South Australian Governments for transition to
the full NDIS was signed on 11 December 2015. The Agreement sets out the detailed arrangements for
transition, covering roles and responsibilities across the Commonwealth and State Governments.

Existing clients of the South Australian specialist disability services system, aged from birth to 14 years, and
others in this age group with urgent circumstances, were prioritised to enter the Scheme from 1 February
2016. All remaining participants aged from birth to 14 years will transition to the NDIS from 1 July 2016.
From 1 January 2017, 15 to 17 year olds will transition, and from July 2017 South Australian adults aged 18
to 64 years will enter by geographical area.

The 2016-17 State Budget includes an additional $50.2 million over two years to enable transition to the
NDIS by 2018-19. This additional funding will mean around 9000 new clients, who have not previously
received support through the South Australian Government specialist disability services, are able to have
earlier access to services under the NDIS.

The South Australian Bilateral Steering Committee, which includes senior officials from the Commonwealth
and South Australian Governments and the NDIA, oversees the implementation of the Bilateral Agreement.
This is supplemented by the Executive Steering Committee, responsible for overseeing the roll-out of the
NDIS, and the South Australian Transition Implementation Group to ensure transition planning and
implementation is managed effectively.

Operational Plan

Underpinning the Bilateral Agreement is the Operational Plan, which sets out the implementation
arrangements and key elements for managing the transition. The Operational Plan, which was agreed
between the NDIA and the South Australian and Commonwealth Governments on 8 April 2016, outlines key
deliverables to support the full roll out of the NDIS in South Australia, as well as actions required of the
State Government to support effective transition to the Scheme for existing clients in the specialist disability
service system.

The Operational Plan includes 20 agreed elements for managing the transition to the NDIS including quality
and safeguards, participants with complex needs, phasing, pre-intake preparation, provider and participant

readiness, market readiness, mainstream interfaces, data exchange and legislation. Each element has joint
activities and milestones that need to be achieved prior to the transition of each cohort.
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DCSI Scorecard

The DCSI Scorecard provides a statistical overview of the department’s progress against the objectives in
the Strategic Plan 2014-2018 and select targets of South Australia’s Strategic Plan (SASP). The following
table summarises our key performance indicators as at 30 June 2016.

Strategic Plan Scorecard

Objective 1: Support independence and participation

Number of people accessing community care through
Access2HomeCare !

Number of people accessing the Independent Living
Centre

Number of restorative services delivered (service hours)
through Domiciliary Care 2

Number of people with disability in stable, supported
community accommodation (SASP Target 11) 3

Percentage of allocations to Category 1 public and
Aboriginal housing applicants

Percentage of tenantable social housing dwellings as a
proportion of all South Australian dwellings

Number of people with disability working towards
individualised funding (SASP Target 25)

Objective 2: Make our communities stronger

Number and percentage of non-government
organisations engaged in DCSI Australian Service
Excellence Standards *

Percentage of South Australians who strongly
agree/agree that it is a good thing for a society to be
made up of people from different cultures (SASP
Target 5) °

Percentage of volunteer participation (SASP Target 24) ©

Percentage of women on government boards and
committees (SASP Target 30)

Objective 3: Provide the best services

Number of national qualifications issued to DCSI staff
through the Stanton Institute ?

Percentage of employees with a performance review in
the past 12 months 8

Energy efficiency of DCSI buildings (SASP Target 61) °

2011-12 2012-13

17178

22 806

N/A

4 626

85.5%

6.85%

71

233

7%

N/A

71%

45.6%

775

34.3%

28.9%
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20 338

22 857

3222

4765

85.8%

6.94%

118

229

7%

N/A

N/A

46.3%

619

36.2%

22.1%

2013-14

19761

21954

3117

5207

86.8%

6.82%

208

232

93%

N/A

68%

48.1%

473

40.3%

41.9%

2014-15

23173

21 803

8118

5114

84.1%

6.62%

242

232

93%

82%

N/A

47.1%

362

46.9%

38.7%

2015-16

N/A

20074

16 592

N/A

88.5%

6.60%

313

251

95%

N/A

68%

47.6%

519

51.8%

39.5%

Silt



1 Number of inquiries and contacts received. Access2Home Care ceased operation on 30 June 2015, as Commonwealth
funding for this service was redirected to support the development of My Aged Care.

2 The significant increase in the number of restorative service hours from 2014-15 to 2015-16 reflects a greater emphasis on
short-term care, as restorative interventions are a priority for Domiciliary Care services.

3In 2011-12 and 2012-13 anomalies in reporting were identified which resulted in a number of clients not being reported. Data
for 2015-16 will not be available until early 2017.

4 The significant increase in the percentage of non-government organisations engaged in DCSI Australian Service Excellence
Standards from 2013-14 is reflective of new departmental funding requirements.

5 Progress in the achievement of SASP Target 5 was previously measured through the SASP Household Survey conducted by
DPC. This survey is no longer undertaken. The Australian Bureau of Statistics General Social Survey is now used as the data
source to measure progress against Target 5. This survey is conducted every four years with the last survey conducted in 2014.

6 On behalf of the Office for Volunteers, Harrison Research has undertaken surveys on volunteering levels in the community
every two years since 2006.

7 From 2012-13 the date that the qualification was completed was used for measurement, not the date of graduation. Results
prior to 2013-14 include staff from Families SA. Data for 2015-16 is sourced from the Janison and Worldlearn learner
management systems. Due to implementation of the new learner management systems, not all completion data has been
loaded into Worldlearn.

8 Human Resources data is drawn from the Workforce Information Collection quarterly data and is based on all paid employees
(including casuals) and excludes employees on short or long-term unpaid leave. Workforce Information Collection Performance
Partnership Plan data is based on employees that commenced a plan in this period.

9 There has been a slight improvement in energy efficiency between 2014-15 and 2015-16. The department is above the energy
efficiency target of a 30 per cent reduction by 2020.
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Governance Arrangements

Ministerial Accountability

Ministers are accountable to the community for the delivery of efficient and effective services that respond
to the needs of the community.

Programs Sub-programs
Hon Zoe Bettison MP 1 Thriving Communities 1.1 Community Connections and Support
Minister for Communities and 1.2 Policy and Community Development
Social Inclusion 1.3 Youth Justice
Minister for Social Housing 14  Status of Women

Minister for the Status of Women
Minister for Multicultural Affairs
Minister for Youth

Minister for Volunteers

1.5 Multicultural Services
1.6 Youth Services
1.7 Volunteer Services

2 Domiciliary and 2.1 Domiciliary Care Services
Community Care 2.2 Community Care
Services
3 Social Housing Nil
Hon Leesa Vlahos MP 4 Disability SA 4.1  Non-Government and Individualised
Minister for Disabilities Funding

4.2. Disability Support

5 Disability Services 5.1  Government Disability Services
5.2 Equipment Services

6 NDIS and Service Nil
Reform

Boards and Committees

As at 30 June 2016, the department was responsible for the provision of administrative support to the
following portfolio boards and committees:

Communities and Gambling Advisory Committee

Social Inclusion State Emergency Relief Fund Committee

Status of Women Premier’'s Council for Women

Multicultural Affairs South Australian Multicultural and Ethnic Affairs Commission

Sixty one per cent of the members of these boards and committees were women, with 50 per cent chaired
by women.
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Legislation

As at 30 June 2016, the department had administrative responsibility for the following Acts and Regulations
as committed to portfolio Ministers:

Communities and Carers Recognition Act 2005

Social Inclusion Cost of Living Concessions Act 1986
Cost of Living Concessions Regulations 2009
Not-for-Profit Sector Freedom to Advocate Act 2013
Supported Residential Facilities Act 1992
Supported Residential Facilities Regulations 2009

Social Housing Housing Agreement Act 1991
Multicultural Affairs South Australian Multicultural and Ethnic Affairs Commission Act 1980
Volunteers Volunteers Protection Act 2001

Volunteers Protection Regulations 2004

Disabilities Disability Services Act 1993
Disability Services (Assessment of Relevant History) Regulations 2014
Disability Services (Community Visitor Scheme) Regulations 2013
Julia Farr Services (Trusts) Act 2007

In addition to the above, the department is responsible for performing functions under a number of other
Acts and Regulations as delegated by Ministers. The department does not administer any Acts or
Regulations under the Youth and Status of Women portfolios.

Internal Governance Bodies

Executive Leadership Team

The Executive Leadership Team (ELT) includes the Chief Executive and Executive Directors of each
division, along with the Director of Human Resources, Director of the Office for Women and the Director of
Business Affairs. ELT is responsible for leading the implementation of the Strategic Plan 2014-2018,
streamlining key decision-making processes and ensuring that the department has an integrated planning
and reporting regime.

Strategic Procurement and Grants Committee

The Strategic Procurement and Grants Committee (SPGC) considers all procurement and grant funding
strategies and recommendations with a value more than $500 000 (GST exclusive). As well as procurement
and grant funding strategies and recommendations, the SPGC:

» ensures that procurement and grant funding activities are driven by business needs;

» ensures probity, accountability and transparency;

= provides for ethical and fair treatment of participants;

» implements effective risk management; and

* maintains an appropriate procurement authority from the State Procurement Board.

The SPGC meets weekly with executive support from the Procurement and Grants Unit.
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DCSI Peak Health and Safety Committee

The DCSI Peak Health and Safety Committee meets at least once every three months, unless a special or
extraordinary meeting is called to address legislative compliance, consultative mechanisms, the strategic
oversight of our Health and Safety and Injury Management performance, and implementation of the
department’s Health and Safety Program Plan 2015-2017 and related systems.

Information and Communication Technology Council

The Information and Communication Technology (ICT) Council promotes collaboration and the sharing of

solutions, skills and experience to improve the efficient and effective use of ICT across the department. The

terms of reference of the Council include to:

= develop a business/ICT strategy and give advice on ICT investment priorities to the Chief Executive;

= establish and maintain ICT technical governance covering information, applications, infrastructure,
standards and practices;

» identify opportunities for sharing resources and creating appropriate strategic responses, via
collaborative working groups on matters of common interest;

* monitor, review and comment as necessary on stakeholder, supplier and government ICT performance,
plans, policies and standards; and

= provide advice to the Chief Executive on changes required in whole-of-government ICT plans and
priorities.

Protective Security Committee

The Protective Security Committee meets on a quarterly basis and provides a forum for the department to
monitor its protective security arrangements, compliance and performance at a whole-of-department level.
The committee includes the Agency Security Advisor and the Information Technology Security Advisor.

Industrial Liaison Committee

The Industrial Liaison Committee meets quarterly to address industrial issues with department-wide impact
and issues that have not been able to be resolved at the Divisional Industrial Liaison Forums.

DCSI Risk Management and Audit Committee

The DCSI Risk Management and Audit Committee meets six to seven times a year to:
= oversee the risk management function and operations;

= determine the internal audit program; and

= review internal audit and Auditor-General reports.

Freedom of Information

The Freedom of Information Act 1991 provides members of the public with a legally enforceable right to
access information held by government departments, subject to certain privacy and other specific
exemptions. Under Section 9 of the Act, State Government agencies are required to publish an up-to-date
information statement every 12 months. The department’s information statement is available on our website
at www.dcsi.sa.gov.au/about-us/freedom-of-information-open-government-and-privacy.
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Corporate Reporting

Reconciliation

The department’s Reconciliation Statement of Commitment recognises Aboriginal and Torres Strait Islander
people as the first Australians with unique cultures, languages and spiritual relationships to the land and
seas. The department plays an important role in addressing the disadvantage experienced by Aboriginal
and Torres Strait Islander people and communities in South Australia and is dedicated to improving their
cultural and spiritual wellbeing to build strong, safe and resilient communities.

A review is being undertaken of the department’s Reconciliation Action Plan 2014-2016 and will be finalised
in November 2016. As part of the review, the department will seek to build on its current ‘Innovate’
Reconciliation Action Plan to achieve a ‘Stretch’ Reconciliation Action Plan. The Aboriginal Employment
Strategy 2014-2016 is also currently being reviewed and updated. This document guides the strategies
deployed by the department to increase the number of Aboriginal and Torres Strait Islander employees.

As part of National Reconciliation Week in May 2016, a number of activities were held across the
department, including morning and afternoon teas in both central and regional locations, and a joint
workshop with DSD exploring the importance of Aboriginal stories. During NAIDOC Week in July 2016, the
Chief Executive’s Award for Aboriginal and Torres Strait Islander Employee of the Year was presented to
Tahlia Lloyd of Housing SA, for being instrumental in enabling the Murray Hills office to provide culturally
appropriate and respectful services to the community.

Carers Recognition Act 2005

As a State Government agency that provides services relevant to carers and the person they care for, the
department is required to report on actions taken to comply with Section 6 of the Carers Recognition Act
2005. The following information summarises the actions undertaken by the department during the 2015-16
financial year.

All officers, staff and agents have an awareness and understanding of the Carers Charter

» Responsibilities under the Carers Charter were regularly discussed at carers’ network meetings,
community forums and during departmental training and development sessions.

*= The carers’ information on the State Government website (www.sa.gov.au) and the department’s
website was reviewed and updated.

*» The department supported government agencies with obligations under the Carers Recognition Act
2005, to develop and distribute information and resources to employees and their contracted agents.

The principles of the Carers Charter are reflected in agency practices

= The department’s Policy and Community Development division reviewed the reporting process for
applicable agencies under the Carers Recognition Act 2005, and the actions arising from the We Care
Action Plan, shifting the emphasis from corporate to good practice reporting. The division also funded
the Caring in the Aboriginal Community Training project undertaken by Carer Support and Respite
Centre Inc.

= Carers’ leave for employees with primary care responsibilities, who have exhausted their entitlement to
Family Carers Leave, was made available and promoted across the department.
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= Domiciliary Care included carer impact and sustainability as an eligibility criteria in the Personal Support
Guidelines, which are used to allocate in-home respite to clients and provide carers with a break from
caring responsibilities. Young carers are a priority on the acceptance of a client referral and will be
referred to a young carer program where available.

= Youth Justice commenced updating systems to record details about clients with carer responsibilities.
Caring roles of young offenders are also considered during assessment and inform case planning, with
this information provided to courts to consider in bail considerations.

= Statewide carer support organisations were funded under SA HACC to provide a range of carer
services, including information, referral, counselling, support groups, respite and carer retreats.

Appropriate consultation with carers, or persons or bodies that represent carers

= Carer Services Roundtable meetings were held with representatives from the State Government,
Commonwealth Government and statewide carer support organisations. These meetings generated
policy advice and discussion regarding issues affecting carers, the carer support sector and
government.

* Representatives from the Policy and Community Development division attended monthly meetings with
statewide carer support organisations to provide support at a time of significant reform to the sector.

= In June 2016, Policy and Community Development facilitated a forum for support services to identify
carer services delivered under SA HACC funding. This will enable Disability SA to identify funding that
can be transferred to the NDIS via a participant’s package and which services (with a statewide
application) align with Information, Linkages and Capacity Building Framework or might fit under
Commonwealth Department for Social Services’ carer funding.

Disability Access and Inclusion Plans

The Disability Access and Inclusion Plan 2014-2018 reflects the department’s commitment to making
improvements for customers and employees with disability. The plan aims to ensure that services,
programs and infrastructure are responsive to the individual requirements of people with disability and
assists in meeting the requirements of the Disability Discrimination Act 1992 (Commonwealth) and aligns
with the principles underpinning the United Nations Convention on the Rights of Persons with Disability and
the National Disability Strategy 2010-2020.

The following summarises key outcomes achieved against the department’s Disability Access and Inclusion
Plan 2014-2018 during the past financial year.

Outcome 1: Inclusive and accessible communities

Through Disability SA, the department continued to lead the introduction of Disability Access and Inclusion
Plans (DAIPs) with the initiative expanded beyond State Government departments. Thirty-eight statutory
authorities attended information sessions conducted by Disability SA and have committed to developing
DAIPs. Disability SA is also working closely with local government to raise the profile of the National
Disability Strategy and encourage councils to develop DAIPs using the same approach.

The DAIPs Steering Committee has been strengthened with statutory authorities invited to join the
committee. A new consumer engagement process will also be implemented in 2016-17 to allow a broader
range of people with disability to contribute their ideas for improving access and inclusion.

Members of the Disability Engagement Register provide independent advice on issues that are important to
people with disability with their views helping to inform government policy, programs and service delivery. In
June 2016, following a review of the Register by Disability SA, a new management system was
implemented to enable members to join online and support the expansion of the Register.
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Housing SA continued to improve and modify existing public and Aboriginal housing stock to ensure that
householders are provided with accessible properties. During 2015-16, there were 3428 major and minor
disability modifications undertaken on 2499 properties at a total cost of $4.74 million.

In December 2015, the South Australian Government announced the 1000 Homes in 1000 Days initiative
which includes 100 homes for people with disability to be delivered over three years. Housing SA, on behalf
of the South Australian Housing Trust, was successful in securing $1 million from the Commonwealth’s
Specialised Disability Accommodation Initiative to implement assisted technology in up to 50 of the 100
homes.

Disability SA launched the Aboriginal Cultural Advisor Referral Pathway to ensure a more efficient and
responsive system for staff engaging Aboriginal Cultural Advisors. The electronic referral system captures
key indicators including the rate, frequency and the nature of support (i.e. crisis driven or early intervention),
complex and high needs service requests, and client risk and vulnerability.

The BlueBays app was developed to help people with disability parking permits locate accessible car parks.
The free app can be used on mobile phones or tablets and uses a crowd sourcing platform, relying on users
to input information and share their knowledge. It can be used anywhere in the world where accessible
parking is provided and can be downloaded at ‘BlueBays on Google Play’ or ‘BlueBays on iTunes'. In
August 2016, the Spatial Industry Business Association awarded the BlueBays app first place in the People
and Community category at the South Australian Spatial Excellence Awards.

Implementation of the South Australian Strategy for the Inclusion of Lesbian, Gay, Bisexual, Transgender,
Intersex and Queer People 2014-2016 continued, with the needs of people with disability also being
considered. Policy and procedural requirements regarding Lesbian, Gay, Bisexual, Transgender, Intersex
and Queer people were also added to the DCSI Australian Service Excellence Standards for funded
community organisations.

Outcome 2: Economic security and employment

The department continued to implement the Disability Employment Strategy 2014-2016 with a key initiative
in 2015-16 being the development of a Workplace Job Redesign Guideline to support managers and
employees with disability. Recruitment and performance policies and practices were also reviewed.

The Individualised Funding program has been implemented through a three-stage process to improve the
lives of people with disability, with stage three completed in 2015-16.

Outcome 3: Rights protection, justice and legislation

The Office of the Senior Practitioner in Disability SA commenced drafting documents to support the suite of
safeguarding policies launched in 2013-14. These include a Code of Practice for eliminating the use of
restrictive practices in South Australia; a guideline for recording and reporting restrictive practices; a
guideline for assessing, planning, authorisation and consent of restrictive practices for adults; and a set of
definitions, reference documents and links to relevant resources. Disability SA also continued to work with
the Attorney-General’s Department on the implementation of the Disability Justice Plan 2014-2017.

Outcome 4: Personal and community support

On 11 December 2015, the South Australian Government signed the Bilateral Agreement with the
Commonwealth Government for transition to the full NDIS.

The State Recovery Office is developing a state framework to address the resilience and safety needs of
people at greater risk in the event of an emergency, including people with disability. The framework,
implementation plan and associated communications plan are scheduled to be signed off by the State
Emergency Management Committee by December 2016.
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The department is committed to ensuring that people with disability living on the APY Lands are provided
with opportunities to enhance their life experiences and community connections. In the past year, 33 people
with disability were supported to attend social gatherings, including barbeques and special events such as
school celebrations.

Outcome 6: Health and wellbeing

The We Care: Our Plan for South Australian Carers continues to be implemented across applicable State
Government departments to ensure that the public sector is aware of, and responsive to, the needs of
carers. This includes carers who interact with government services and carers who are government
employees.

Julia Farr Services (Trusts) Act 2007

The department is required under Section 9 of the Julia Farr Services (Trusts) Act 2007 to report certain
information annually (as at 30 March of the financial year) regarding the number of residents at the Fullarton
campus, now known as Highgate Park, and the relocation of any residents to community housing. As at

30 March 2016, 73 people with disability were living at Highgate Park. Those who have moved out have
returned to the community, to family homes or supported accommodation. This includes four to five person
group homes, clusters of units, and houses accommodating up to six residents. These purpose-built and
modified dwellings provide 24 hour, seven day a week accommodation support in community settings.

All people living at Highgate Park have participated in a Person-Centred Planning process. Where
individuals express a desire to return to the wider community, the planning process also assists people to
identify locations and suitable types of supported community accommodation. The outcomes of this
planning are progressively being implemented as resources permit and/or suitable vacancies become
available through the Accommodation Placement Panel. No people returned to Highgate Park during the
preceding 12 months.

Consumer Advocacy and Research Fund

The Consumer Advocacy and Research Fund was established in 2012 under the Water Industry Act 2012,
to support research or advocacy in relation to water usage that promotes the interest of consumers with
disability, low-income consumers, or consumers who are located within a regional area of the state. A
number of projects have been awarded funding since the establishment of the Fund, which receives

$250 000 per annum, primarily from water retail licence fees.

During 2015-16, the department worked with relevant peak organisations and other key stakeholders to
establish a framework for identifying future priority projects to ensure funding is achieving results within the
community. In March 2016, the department engaged SACOSS to lead activities under the Fund, including
identifying future priorities, advocacy and research. The first round of recommended projects was received
in late June 2016 and it is anticipated that a number of these projects will be implemented in the first half of
2016-17.

Whistleblowers Protection Act 1993

The department has appointed four responsible officers for the purposes of the Whistleblowers Protection
Act 1993 pursuant to Section 7 of the Public Sector Act 2009. There was one disclosure under the
Whistleblowers Protection Act 1993 during the 2015-16 financial year.
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Public Complaints

The department’s Client Feedback System supports the consistent recording and management of client
feedback and complaints to support continuous service improvement. During 2015-16, there was a
decrease in the number of comments and suggestions, staff compliments and complaints received. In the
past 12 months, the department recorded 49 comments and suggestions, 217 staff compliments and 561
complaints. The main methods used for providing feedback were the feedback form (33 per cent) and
telephone (29 per cent).

Feedback received from 2013-14 to 2015-16

Type of Feedback 2013-14 2014-15 2015-16
Comments and Suggestions 77 123 49
Staff Compliments 636 500 217
Complaints 900 865 561

The key performance indicators to measure the effectiveness of the Client Feedback System are that:
= 75 per cent of client complaints are acknowledged within five working days; and
= 80 per cent of complaints received are closed within 30 working days.

In the past year, 70 per cent of complaints were acknowledged within five working days while 63 per cent of
complaints were closed within 30 working days.

The Client Feedback System contributes to Target 32 of South Australia’s Strategic Plan, which seeks to
increase the satisfaction of South Australians with government services by ten per cent by 2014,
maintaining or exceeding that level of satisfaction thereafter. The system also ensures that the department
complies with DPC Circular 039, Complaint Management in the South Australian Public Sector which
requires agencies to handle complaints in a manner consistent with the principles in the Australian/New
Zealand Standard Guidelines for Complaint Management in Organisations (AS/NZ 10002:2014).

Sustainability Reporting

Energy Efficiency

All departments are required to provide information to DSD on actions taken to implement the Government
Buildings Energy Strategy. These actions are reported in the South Australian Government Annual Energy
Efficiency Report, which is published on the DSD website at:
www.statedevelopment.sa.gov.au/resources/energy-management-within-government-buildings

Target 61 of South Australia’s Strategic Plan, Energy efficiency - government buildings, aims to improve the
energy efficiency of government buildings by 30 per cent by 2020. During 2015-16, the department
achieved a 39.5 per cent improvement from the baseline year of 2000-01.

The department is a lead agency in implementing the Government Building Energy Efficiency Investment
Program which aims to improve energy efficiency of existing government buildings. A project plan was
submitted and approved by DSD and will be implemented during 2016-17. In the past year, a project was
also implemented in Disability Services’ client accommodation to convert lighting to efficient LED lighting,
saving on energy consumption and maintenance.
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Waste Management

The department’s three-bin waste management system has evolved over a number of years and is now in
every major office and site across the department. The system diverts 95 to 100 per cent of the
department’s waste away from landfill and is a carbon neutral program.

Fleet Management

The department has continued to focus on strategies to decrease the average vehicle emissions per
kilometre by ten per cent (based on 2009-10 levels), in line with the whole-of-government fleet
environmental and cost saving targets. This has resulted in the number of small four cylinder passenger
vehicles increasing to 98 per cent of the total fleet. These vehicles provide both cost and environmental
savings over the previous fleet mix. The department continues to use Hybrid passenger vehicles.

Print Consolidation Program

The print consolidation program continues to deliver sustainability savings and benefits across all offices
and sites. Prior to the program’s implementation, the department had approximately 800 print devices. This
has now reduced to approximately 150, with an overall staff ratio of approximately one to 33, far exceeding
world’s best practice. The number of print devices in the Riverside Centre has reduced from 312 in 2007 to
38 at 30 June 2016, an 88 per cent reduction. Further reductions will occur following the introduction of
‘Follow You Printing’, which enables staff to print from any device anywhere in the building using their
employee identification card.

Sustainable and Social Procurement

In accordance with the department’s Sustainable and Social Procurement Guideline, the Procurement and
Grants Unit integrates sustainability and social procurement features and objectives into the procurement
process for goods and services. As part of their commitment to sustainability, Staples, the department’s
mandated stationery provider, has developed the EarthSaver classification to assist customers in identifying
sustainable products. This ensures the ethical sourcing of products and offers customers environmentally
preferable products. During 2015-16, the department spent $370 515 on EarthSaver items, which is
approximately 27.8 per cent of the department’s total expenditure with Staples.

In establishing the initial contract with Staples, the Procurement and Grants Unit negotiated an annual
$30 000 grant for socially responsible initiatives within the department. The following projects received
funding in 2015-16:

» $12 000 for Dementia Day Programs (Domiciliary Care);

» $2 850 for the Community Service Order Program (Youth Justice);

» $11 500 for Start-up education kits (Housing SA); and

» $3 500 for the Supported Residential Facility Program (Disability SA).
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Our People

Workplace Statistics

The following data is provided from the South Australian Public Sector Workforce Information Collection,
Department for Communities and Social Inclusion Annual Report 2015-16. The data, extracted from the
Complete Human Resource and Information System and uploaded onto the Workforce Analysis and
Comparison Application website, is based on all employees (including casuals) who were paid on the
system as at 30 June 2016. Data does not include unpaid casuals and employees on short or long-term
unpaid leave.

Further human resources information is available from the Office for the Public Sector website at
www.publicsector.sa.gov.au.

Number of Employees by Age Bracket by Gender

sracker  Male  Female  oter  Tow  PUGIRAR SO TTARS
15-19 1 4 0 5 0.1% 5.5%
20-24 26 81 0 107 2.2% 9.7%
25-29 112 247 0 359 7.3% 11.2%
30-34 145 311 0 456 9.2% 10.7%
35-39 223 372 0 595 12.0% 9.6%
40 - 44 226 410 0 636 12.8% 11.4%
45 -49 199 412 0 611 12.3% 11.1%
50-54 229 487 0 716 14.5% 11.4%
55-59 227 491 0 718 14.5% 9.1%
60 - 64 190 333 0 523 10.6% 6.7%

65 + 78 144 0 222 4.5% 3.6%
Total 1656 3292 0 4948 100% 100%

* Source: Australian Bureau of Statistics Australian Demographic Statistics, 6291.0.55.001 Labour Force Status (ST LM8) by sex, age, state,
marital status - employed - total from Feb78 Supertable, South Australia at November 2013.

Note: Since implementing CHRIS21, employees transferring in or out of Housing SA are now receiving two employee numbers. There are
approximately nine employees appearing in the 2015-16 data with two employee numbers.

Total Number of Employees with Disabilities *

Percentage of

Male Female Other Total
Agency

78 158 0 236 4.8%

* According to the Commonwealth Disability Discrimination Act 1992 definition.

42 Department for Communities and Social Inclusion Annual Report 2015-16



Types of Disability (where specified)
Disability

Disability requiring workplace adaptation
Physical

Intellectual

Sensory

Psychological / psychiatric

Executives by Gender, Classification and Status

Ongoing L=
Classification Tenured
M F X M F X
SAES1 0 1 0 1 1 o0
SAES2 0 0 0 0 0 0
Total 0 1 0 1 1 0

Average Days Leave per FTE Employee

Leave Type 2011-12
Sick Leave (paid and unpaid) 12.4
Family Carer’s Leave 0.4
Miscellaneous Special Leave 1.8

Leadership and Management Training Expenditure

Training and Development

Total training and development expenditure

Male Female Other Total
78 158 0 236
19 65 0 84
2 4 0 6
18 22 0 40
10 14 0 24
s (cggue;l) el
M F X M F X M % F
8 18 0 O O O 9 250 20
6 1 0 0 0 0 6 16.7 1
14 19 O 0 0 0 15 417 21
2012-13 2013-14 2014-15
11.0 11.7 11.9
0.3 0.3 0.5
1.7 1.9 1.9
Total Cost *
$3 735 602
$383 139

Total leadership and management development expenditure

1 Based on expenditure through the Stanton Institute.

2 Based on total employee benefits expenses of $402 075 000.
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Percentage
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4.8%
1.7%
0.1%
0.8%
0.5%
% X
555 0
28 O
583 O
2015-16
13.7
0.6
34

%

Percentage of Total
Salary Expenditure 2

0.93%

0.10%
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Documented Review of Individual Performance Management

Percentage of Total Workforce

Employees with a review within the past 12 months 51.8%
Employees with a review older than 12 months 29.7%
Employees with no review 18.5%

Employment Opportunity Programs

Aboriginal Employment Strategy

The Aboriginal Employment Strategy 2014-2016 is being updated for 2017 to 2019 to ensure that the
strategies deployed continue to increase the number of Aboriginal and Torres Strait Islander employees. As
at 30 June 2016, three per cent of the department’s workforce identified as being of Aboriginal and Torres
Strait Islander background.

The Aboriginal Employment Pool continues to be a key pathway for recruiting Aboriginal and Torres Strait
Islander people into the department. In the past 12 months, 28 applicants from the pool were successful in
securing positions across the department. A further 19 secured extensions in their current role or gained a
new contract elsewhere in the department.

Disability Employment Strategy

Strategies from the Disability Employment Strategy 2014-2016 continue to be actioned across the
department. This includes the Disability Employment Community of Practice forum, which meets quarterly
to work on strategies which improve the work environment for new and existing employees with disability.
The Community of Practice is open to employees with disability and their managers.

Work has commenced on developing the Disability Employment Strategy 2017-2019 with a diversity
employment survey due for release in the latter half of 2016.

Graduate Program

The recruitment process for the annual Graduate Program begins in July, with the selected graduates
commencing work in late January/early February of the following year. Successful applicants are employed
on a 12 month contract with 16 graduates appointed as part of the 2016 Graduate Program.

The Stanton Institute provides graduates with accredited training with participants in the 2016 program
undertaking a Diploma of Government. In addition, Human Resources deliver structured development and
networking sessions. Graduates are supported in their transition to the public sector and in finding further
employment in the department beyond their graduate year.

Traineeships through Jobs4Youth

Jobs4Youth is a government initiative to provide employment opportunities for trainees or graduates across
the South Australian public sector. The department offers Administrative Traineeships for 12 months and
thereafter, subject to satisfactory performance and program completion, trainees may be placed ongoing in
an entry-level public sector role. In the past 12 months, the department did not recruit trainees as ten
graduates from the Graduate Program met the age eligibility criteria for Jobs4Youth and fulfilled the
department’s annual program allocation.
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Work Health and Safety and Injury Management

The department has implemented an integrated risk management framework supported by workplace Risk
Assessment Facilitators. All risks are registered in the Enterprise Risk Assessor database and reviewed
quarterly with reports provided to ELT or relevant nominated risk owner.

Health Safety and Injury Management Performance Reports are provided quarterly to ELT, executives, the
Peak and Divisional Health and Safety Committees and posted to the Workforce Health and Safety Unit
intranet site. The reports highlight improvements/changes to the department’s health and safety and
workers compensation performance, organisational or workplace risk profile, and new or emerging trends.

Early intervention strategies are implemented through the early reporting of incidents, accidents and
workers compensation claims. Departmental Return to Work Consultants implement early intervention
actions with the support of workplace managers and the affected workers.

The department has established consultative arrangements that comply with the requirements of the Work
Health and Safety Act 2012 and Work Health and Safety Regulations 2012, including those associated with
other duty holders, elected health and safety representatives and health and safety committees.

The department has incorporated the priority areas of the Building Safety Excellence in the Public Sector
2015-2020 strategy into the Health and Safety Program Plan 2015-2017 for consultation, endorsement and
implementation across the department. The priority areas are safety leadership, wellbeing and engagement,
risk management and performance measurement.

In February 2015, Deloitte Touche Tohmatsu, the appointed Audit and Verification System auditor,
undertook an audit of the department’s Health and Safety and Injury Management Systems. The Injury
Management System received a rating of ‘STRONG’ with the department achieving a rating of ‘GOOD’
overall.

Fourteen agreed actions to be addressed within specified timelines were identified with nine actions still in

progress. Of these:

= two relate to contractor responsibility and joint duty holders that are dependent on other government
agencies;

= two relate to training requirements dependent upon an e-learning solution; and

» one relates to a long-term proposal to review/replace an existing mainframe system and the current
administrative processes around managing workplace notations.

Quarterly reports are submitted to the Office for the Public Sector and to the department’s Peak Health and
Safety Committee to monitor progress against the actions and timelines.

Table 1: Work Health and Safety Prosecutions, Notices and Corrective Action Taken

Number of notifiable incidents pursuant to the Work Health and Safety Act 2012 (WHS Act) Part 3 9
Number of notices served pursuant to WHS Act Section 90, Section 191 and Section 195 4
(Provisional improvement, improvement and prohibition notices)

Number of prosecutions pursuant to WHS Act Part 2 Division 5 0
Number of enforceable undertakings pursuant to WHS Act Part 11 0
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Table 2: Work Health and Safety Performance (Building Safety Excellence Targets)
Total new workplace injury claims 287
Significant injuries - where lost time exceeds one working week (frequency rate per 1000 FTE) 35.08

Significant musculoskeletal injuries - where lost time exceeds one working week (frequency rate

per 1000 FTE) 20.87

Significant psychological injuries - where lost time exceeds one working week (frequency rate

per 1000 FTE) 10.44

Significant injuries in 2015-16 include 67 per cent of ‘mental stress’ claims, 46 per cent of ‘vehicle incidents’,
46 per cent of ‘body stressing’ and 20 per cent of ‘heat, electricity and other environmental factors’. Claims
were all classed as significant injuries.

Early notification and the triaging of claims and incidents, together with early intervention responses, will

help to achieve sustained return to work outcomes, reduce overall claim costs, prevent recurrence and
reduce the number of significant injuries.

Table 3: Agency gross workers compensation expenditure for 2015-16 compared with 2014-151

Expenditure 2014-15 2015-16 Variation Per%ehngﬁgg
Hospital $182 046 $176 729 -$5 317 -2.9%
Income Maintenance $4 235 856 $4 742 277 $506 421 12.0%
Investigations 2 $98 957 $156 381 $57 424 58.0%
Legal Expenses 3 $352 747 $719 015 $366 268 103.8%
Lump Sum * $2 658 608 $5 586 089 $2 927 481 110.1%
Other ® $602 455 $305 746 -$296 709 -49.2%
Registered Medical $1 723 762 $1 753 862 $30 100 1.7%
Rehabilitation $85 093 $96 943 $11 850 13.9%
Travel $71 583 $66 440 -$5 143 -7.2%
Total Claim Expenditure $10 011 107 $13 603 482 $3 592 375 35.9%

1 Before third party recovery.

2 The increase in Investigation costs was primarily due to the increased number and nature of claims requiring further
Investigation.

3 The increased expenditure for Legal Expenses is associated with the number of judicial matters and increase in Redemption
settlements. The department is liable for all legal costs associated with settlements and the cost of most actions initiated by
appellants at the SA Employment Tribunal (formerly SA Workers Compensation Tribunal).

4 The increased expenditure for Legal Expenses is associated with the increased number of Redemption settlements. The
department and all claimants must seek legal advice before a Redemption can be negotiated, which forms part of the prescribed
workers compensation payments.

5 The reduction in Other expenditure is primarily due to the decrease in the number of medical reports requested.
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Financial Performance

Contractual Arrangements

As required by DPC Circular PC027, Disclosure of Government Contracts the department’s procurement
contracts are disclosed on the South Australian Tenders and Contracts website at www.tenders.sa.gov.au.

Consultants

During 2015-16, there were seven consultancies undertaken with total expenditure of $273 722. The
Flinders University of South Australia consultancy is included in the 2015-16 Administered Financial
Statements. All other consultancies are contained within the 2015-16 Controlled Financial Statements.

Consultant Purpose of Consultancy

Controlled Financial Statements

The three consultancies involved the:

= Review of the service reform project and
provision of expert advice on business structures,
financial modelling, industrial relations and market
BDO Advisory (SA) Pty Ltd sounding.
= Development of a business case for Domiciliary
Equipment Services.

= Development of a business case for Community
Support Services.

Review and advise on the NDIS transition planning
and development, current status of South Australia’s

Ernest & Young processes and plans against other jurisdictions and
opportunities and issues with the current
arrangements.

An independent strategic review of the Utilities
Literacy Program to provide the department with
recommendations for future budget allocations,
undertaken in consultation with the sector.

Energy Project Pty Ltd

Value below $10 000

Sub-total

Administered Financial Statements

A literature review and a qualitative inquiry process to
improve referral pathways to gambling help services
for people affected by problem gambling.

Flinders University of
South Australia

Sub-total

Total
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Number Vil
(GST exclusive)

3 $97 357

1 $82 500

1 $18 000

1 $7 272

6 $205 129

1 $68 593

1 $68 593

7 $273 722
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Fraud

During 2015-16, 33 incidents were referred to the department’s Internal Audit for investigation, with 22
relating to potential fraud by employees and 11 to potential employee maladministration. A further three
incidents of potential fraud against the department, perpetrated by external parties funded by the agency
through brokerage or grant funding, are the subject of ongoing investigations.

Ongoing strategies to manage fraud include:

= fraud and corruption control policies, procedures and codes on ethical standards, conduct policies and
procedures on information technology security;

= fraud and corruption control awareness materials and events;

= tendering procedures consistent with probity and transparency;

* routine inspection and verification of work performed by contractors;

» segregation of duties and applying limits of authority for approval of expenditure and other allocations of
resources;

= monthly financial management reporting; and

* reports on internal audit activities, risk management and other corporate governance matters to the
DCSI Risk Management and Audit Committee.

The Fraud and Corruption Control Policy identifies that the department has a zero tolerance to fraud and
similar inappropriate behaviour. The policy also highlights that disclosures made in good faith and in
accordance with the Whistleblowers Protection Act 1993 will be protected under the Act. Given the fraud
detection and prevention policies, procedures and controls in place within the department, it is unlikely that
any undetected fraud would result in a material misstatement of the Financial Statements.

Overseas Travel

Information on overseas travel undertaken by staff, including the Chief Executive, is publicly available on
the department’s website at:

www.dcsi.sa.gov.au/about-us/freedom-of-information-open-government-and-privacy/open-government
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Financial Statements

Financial Statements for the year ended 30 June 2016 for the
Department for Communities and Social Inclusion
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Certified Statement by the Chief Executive and Principal Finance Officer

Certification of the Financial Statements

We cerlify that the:
® financial statements of the Department for Communities and Social Inclusion
(DCSI):

are in accordance with the accounts and records of the authority; and
comply with relevant Treasurer's Instructions issued under Section 41 of the
Fublic Finance and Audit Act 1987, and

- comply with relevant accounting standards; and

- present a true and fair view of the financial position of the authority as at 30
Jung 2016 and the result of its operations and cash flows for the financial

year.

o internal controls employed by DCS| over its financial reporting and its
preparation of the financial statements have been effective throughout the
financial year,
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Tony Harrison Andrew Thompson

GHIEF EXECUTIVE EXECUTIVE DIRECTOR

| FINAMCIAL AND BUSINESS

SERVICES
i
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INDEPENDENT AUDITOR'S REPORT =

To the Chief Executive
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Government of South Australia
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Department for Communities and Social Inclusion

As required by section 31(1)(h) of the Public Finance and Audit Act 1987, | have audited the
accompanying financial report of the Department for Communities and Social Inclusion for the
financial year ended 30 June 2016, The financial report comprises;

a Statement of Comprehensive Income for the vear ended 30 June 2016

a Statement of Financial Position as at 30 June 2016

a Statement of Changes in Equity for the vear ended 30 June 2016

a Statement of Cash Flows for the vear ended 30 June 2016

Disaggregated Disclosures - Expenses and Income for the vear ended 30 June 2016

notes, comprising a summary of significant accounting policies and other explanatory

information

a Statement of Administered Comprehensive Income for the year ended 30 June 2016

a Statement of Administered Financial Position as at 30 June 2016

a Staternent of Administered Changes in Equity for the vear ended 30 June 2016

a Statement of Administered Cash Flows for the year ended 30 June 2016

a Schedule of Expenses and Income attributable to administered activities for the year

ended 30 June 2016

. notes, comprising a summary of significant accounting policies and other explanatory
information for administered items

. a Certificate from the Chief Executive and the Executive Director Financial and

Business Services.

- @ - & =

The Chief Executive’'s responsibility for the financial report

The Chief Executive is responsible for the preparation of the financial report that gives a true
and fair view in accordance with the Treasurer’s Instructions promulgated under the provisions
of the Public Finance and Audit Act 1987 and Australian Accounting Standards, and for such
internal control as the Chief Executive determines is necessary to enable the preparation of the
financial report that is free from material misstatement, whether due to fraud or eror,

Auditor’s responsibility

My responsibility is to express an opinion on the financial report based on the audit. The audit
was conducted in accordance with the requirements of the Public Finance and Audit Act 1987
and Auvstralian Auditing Standards. The auditing standards require that the auditor comply with
relevant ethical requirements and that the auditor plan and perform the audit o obtain
reasonable assurance about whether the financial report is free from material misstatement,
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An audit involves performing procedures fo obtain audit evidence about the amounts and
disclosures in the financial report. The procedures selected depend on the auditor’s judgement,
including the assessment of the risks of material misstatement of the financial report, whether
due to fraud or error. In making those risk assessments, the auditor considers intemal control
relevant to the entity’s preparation of the financial report that gives a true and fair view in order
te design audit procedures that are appropriate in the circumstances. An audit also includes
evaluating the appropriateness of the accounting policies used and the reasonableness of
accounting estimates made by the Chief Executive, as well as evaluating the overall
presentation of the financial report.

I believe that the audit evidence | have obtained 15 sufficient and appropriate to provide a basis
for my audit opinion.

My report refers only to the financial statements described above and does not provide
assurance over the imtegrity of publication of the financial report on the Department for
Communities and Social Inclusion’s websile nor does it provide an opinion on any other
information which may have been hyperlinked to/from these statements.

Opinion

In my opinion, the financial report gives a true and fair view of the financial position of the
Department for Communities and Social Inclusion as at 30 June 2016, its financial performance
and its cash flows for the year then ended in accordance with the Treasurer’'s Instructions
promulgated under the provisions of the Public Finance and Audit At 1987 and Australian
Accounting Standards.

Andrew Richardson
Auditor-General

22 September 2016
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Department for Communities and Social Inclusion
Statement of Comprehensive Income

for the year ended 30 June 2016
2016 215
Mote 5000 $'000
Expenses
Employes benefils 5 402 075 382 381
Supplies and services 5] 273 484 286 653
Dapreciation and amortisation 7 8287 Tar3
Grants, subsidies and client payments -] 534 887 554 001
Met loss from disposal of non-current asseds 13 - 2828
OHher expenses g 70128 22 242
Total expenses 1 288 861 1235 588
Income
Revenue from rant, fees and charges 10 120 788 122 645
Commaonwealth révenises 11 70 7oA 41 446
Interest revenues 12 1 2
Met gain from disposal of non-current assels 13 114 .
Other revenues 14 22 186 17 318
Total income 213 808 181 452
Met cost of providing services {1075 082) (1 054 136}
Revenues from [ payments to SA Government
Revenues from SA Government 15 1061 822 1 0565 BB&
Payments 1o SA Governmeant 15 - (1 748)
Total net revenues from SA Government 1061 822 1 055 118
MNet result {13 230) 982
Other comprehensive Income
ltems that will not be reclassified to net result
Changes in revaluation surplus 23 519 -
Total other comprehensive income 231 519 -
Total comprehensive result 10 289 a8z

The net result and total comprehensive result are attributable to the SA Government as awner

The above statement should be read in conjunclion with the accompanying notes
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Department for Communities and Social Inclusion
Statement of Financial Position

for the year ended 30 June 2016 -
2016 2015
HNote £000 5000
Current assets
Cash and cash equivalents 17 141 443 141 51§
Receivables 18 22 795 18 334
Inventories 18 470 334
164 708 160 184
Man-current assets classified as held for sale 20 33 069 18 000
Total current assets 197 777 176 184
Non-current assets
Receivables 18 15 057 10 602
Propery, plant and eguipment 21 185 523 181 200
Capital works in progress 22 1 865 2312
Intangible assets 23 2 568 a72
Total non-current asseis 205113 195 086
Total agsels 402 890 373 270
Current liabilities
Payables 25 42674 44 288
Employee benafits 28 68 572 48 707
Prowvisions T 11036 12 760
Other curment liabilities 2B 1 950 949
Total current liabilities 124 232 107 T04
Nen-current liabilities
Payables 25 531 4 333
Employes benafils 26 57173 52 755
Provisions 27 18 187 21 BBS
Othar non-current liabilities 28 3 TEA 2 867
Total non-current liabilities 84 510 81 640
Total labilities 208 T42 189 344
Net sesata 194 148 183 926
Equity
Contributed capital 28 T4 325 74 325
Retained earnings 29 73051 BEG 348
Asset revaluation surplus 28 44 772 23 253
Total equity 154 148 183 826
The total equity is attributable to the 58 Government as owner
Unexpended funding commitments 16
Unrecognised confraciual commitments M
Confingent assels and liabdlities 3

The above statemant should be read in conjunction with the accompanying noles
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Department for Communities and Social Inclusion
Statement of Change in Equity
for the year ended 30 June 2016

Assat
Contributed Revaluation Retained
Capital Surplus Earnings Taotal

MNote 5000 5000 §°000 $'000
Balance at 30 June 2014 T4 325 28 740 TOBTE 162944
Net result for 2014-15 = - faz2 BB2
Total comprehensive result for 2014-15 - - 982 982
Transfer fo retained eamings of net increment
realised on sale of land and buildings ) - 5 487) 4 487 -
Balance at 30 June 2015 T4 325 23 253 86 348 183 926
Pricr pericd adjustments 25 - - [67) {&7)
Restated balance at 30 June 2015 T4 325 23 253 86 281 183 859
Met result for 2015-18 - . (13230 {13 230)
Gain on revaluation of property, plant and
equipment = 23519 - 23519
Total comprehensive results for 2015-18 - 23 518 {13 230) 10 283
Balance at 30 June 2016 28 T4 325 46 772 73051 194 148

All changes in equity are attribulable 1o the $A Govemnment as owner
The above statemeant should be read in conjunclion with the accompanying nobes
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Department for Communities and Social Inclusion
Statement of Cash Flows
for the year ended 30 June 2016

Cash flows from operating activities
Cash outflows

Employee benefits paymenis

Payrents for supplies and services
Payments of grants and subsidies

Other payments

Cash provided by (used in) operations

Cash inflows

Fees and charges

Receipts from commonwesalth
Imerest received

GST recovered from the ATO
Other receipls

Cash generated from operations

Cash flows from SA government
Receipts from 5A government
Payments to 5A governmani

Cash generated from 54 government

MNet cash provided by (used in) operating activities

Cash flows from investing activities
Cash outflows

Purchase of property, plant and equipment (including work in progress)
Purchase of intangibles

Cash used in investing activities

Cash inflows

Proceeds from sale of property, plant and equipment

Cash generated from investing activities

Net cash (used in) investing activities

Met increasel/(decrease) in cash and cash equivalents

Cash and cash equivalents at the beginning of the period

Cash and cash equivalents at 30 June

Department for Communities and Social Inclusion Annual Report 2015-16

2016 2015
Inflows Inflows
{Outflows) (Cutflows)
Naote £'000 5000
(37T Gas) (383 685)
(384 508) {334 544)
(533 045) {555 045)
) (1296431) (1273 274)
116 528 147 B0
48 309 41 444
1 2
55 4289 50 289
25132 17 342
244 389 256 B7B
1 061 822 1 056 868
- {1 748)
1061822 1055118
34 9 790 38722
(10 020) (5078)
e - 1512
{ 10 020) (B 420)
157 1748
157 1748
(9883) (4742
(73 33 980
141 516 107 536
17 141 443 141 516
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Department for Communities and Social Inclusion
Disaggregated Disclosures — Expenses and Income
for the year ended 30 June 2016

Activities (refer note 4) Status of Women Disability SA Disability Services
2016 2015 2016 2018 2016 2015
$'000 $'000 $'000 $'o00 $'000 5'000

Expenses

Employes benafits 1 848 1747 33 048 33834 184 643 182 504

Supplies and sanvices 422 588 166 243 158 853 B4 134 63 447

Depreciation and

amuortisation 135 o 722 GBS 4253 3 B0B

Grants, subsidies and client

paymenis G50 298 257 881 227081 196 176

Met loss from disposal of

non-current assels 5 14 . 2B6 - 17er

Other expenses 3 i) 69412 2 280 4 90

Total expenses 3 058 2739 526 108 429 148 263 897 260 463

Income

Revenues from rent, fees

and charges 124 122 5730 4 682 24 393 24 BEE

Commonwealih revenues - - 30200 3205 2770 -

Interest ravenues = - - - 1 1

Met gain from disposal of

non-current assets . - - . 114 -

Other revenues B35 511 4816 5536 10 951 6292

Total income 759 633 40 746 13503 38 229 31179

Net cost of providing

services (2 293) {2 106) (485 360) {415 645) {225 468) (226 284)

Net result {2 299) (2106)  (485360) (415 645)  (225468) (229 284)
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Department for Communities and Social Inclusion
Disaggregated Disclosures — Expenses and Income
for the year ended 30 June 2016

Activitiss (refer note 4) Demiclliary and Social Housing Communities and
GCommunity Care Partners
Services
206 2015 2018 2015 2018 2015
000 $'000 5000 §'000 000 $'000
Expenses
Employee benefits 35 081 a7 3 BT 403 &7 330 70 052 58 835
Supplies and services 18 400 20 506 4 244 112 21 041 23138
Depreciation and
amarisation G675 G6ra F T 2 485 2 304
Grants, subsidies and client
payments 36 G655 33901 214 3656 270 859 25338 21576
Het loss from disposal of
non-cunent assets - 330 . 10 - 51
Other expenses 102 1765 cR 55 138 2 958
Total expenses 90 913 B4 504 286 022 338473 119 D65 110 261
Income
Revenues from reml, fees
and charges 4 G40 6318 58 600 67 263 17 112 10414

Commaonwealth revenues 28 257 28 850 8 87l 8870 612 421
Interest revanues - -

Met gain from disposal of
nan-current assets . - H - .
Other revenues 2187 2 150 T56 3 2841 2837

Total income 35 284 a7 329 78 226 ~ TE 136 20 565 22 672

Met cost of providing
services {55 524) (5T 175) {207 798) (262 337) {98 500) (BT 583)

Net resuit (55629)  (57175)  (207798)  (262337)  (98500) (87 589)
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Department for Communities and Social Inclusion
Disaggregated Disclosures — Expenses and Income
for the year ended 30 June 2016

Activities (refer note 4) General/Mot Attributable Total
2016 2015 2016 2015
$'000 £'000 $'000 £'000
Expenses
Employes benafits - - 402 075 382 381
Supplies and services - - 273 484 266 653
Depreciation and
amaortisation - - 8287 7373
Grants, subsidies and client
payments - - 534 BaT 554 01
Met lnss from disposal of
nen-current asseis - - - 2528
Other expenses - - 70128 22 242
Total expenses . - 1 288 861 1 235 588
Income
Revenues from rent, fees
and charges . - 120 799 122 BB5
Commansealth revenues - - 70 708 41 446
Interest revenues - - 1 2
Met gain from disposal of
non-current assets . - 114 -
Ciher revenues ) - - 22 186 17 218
Total income - - 213 809 181 452
Met cost of providing
services # - {1075 052) (1 054 136}
Revenues from [payments
to) SA Govermment
Revenues from 54
Government 1061 822 1056 665 1 D61 822 1 056 866
Payments to SA
Gowvernment - {1 748) - (1 748)
Total net revenues from
SA Government 1061 B22 1 055118 1 061 822 1055118
Met result 1061822 1055118 { 13 230) 932
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Department for Communities and Social Inclusion
MNotes to and forming part of the financial statements
for the peried ended 30 June 2016
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23.

Objectives of the Department for Communities and Social Inclusion
Sumrary of significant accounting policies

Mew and revised accounting standards and policies
Activities of the Department

Employea benefits expenses

Supplies and services

Depreciation and amortisation expense

Grants, subsidies and client payments

Other expenseas

Revenues from rent, fees and charges
Commonwealth revenues

Interest revenuas

Met gain/{loss) from disposal of non-current assets
Other revenues

Revenue from / (payments to) SA Government
Unexpanded funding commitments

Cash and cash equivalents

Receivables

Inventories

Mon-current assets classified as held for sale
Property, plant and equipment

Capital works in progress

Intangible assets

Fair value measurements

Payables

Employes benefils

Provisions

Cther liabilities

Equity

Financial instruments / Financial risk management
Unrecognised contractual commitments
Transfarred functions

Contingent assets and liabilities

Cash flow reconciliation

Remuneration of board and committee members
Budgetary reporting and explanations of major variances betwaen budget and actual amounts
Transactions with S& Government

Residential Aged Care sector reporting

Events after balance date
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Department for Communities and Social Inclusion
Notes to and forming part of the financial statements
for the pariod ended 30 June 2016

1. Objectives of the Department for Communities and Social Inclusion

The Depariment for Communities and Social Inclusion {the DepartmentDCS(} is commitied te ensuring thal all South
Australians, particularly the most vulnerable and disadvantaged, have access to high quality services that protect and
gnhance the community’s wellbeing and provide support to people when they need il The Department has a
commitment to delivering better and more connecled services 1o the vulnerable and disadvantaged in cur community,
and to bubld engaged, socially inclusive, strong and vibrant communities.

The work of the Department supports the achievement of the South Australian Government Strategic Priorities. Following
a number of machinery of government reforms which were announced by the Premier, Hon Jay Weatherill MP, on 22
Cctober 2011, the Department serves the Minister for Communities and Soclal Inclusion, Minister for Social Housing,
Minister for Disabilities, Minister for Youth, Minister for Volunteers, Minister for the Status of Weomen, and Minister for
Multicultusal Affairs.

The Degariment has responsibility for the delivery of specific programs to the public with respect o activilies assigned to
the: Department under various Acts as delegated, by the respective Ministers, to the Chief Executive of the Department.

The Department alse funclions as a service pravider 1o the South Australian Housing Trust (SAHT). The financial affairs
of the South Australian Housing Trust do not ferm pan of the Department's financial report.
11 Administered items

The Department administers certain revenues, expenses, assets and liabilities on behall of SA Govemment. They are
not controlled by the Department and are consequently not recognised in the Department's inancial statements. Thay
are ragarded as significant and disclesed in a separate set of financial statements.

1.2 Administrative Restructures

Transferred functions for 2015-2016
There were no functions transferred in the 2015-16 financial year,

Transferred functions for 2014-15

The Administrative Arrangements (Committal of Acts - Minister for Housing and Urban Development) Prodamation 2014,
dated 11 Desember 2014, declared the transfer of administrative arrangements of the South Ausiralian Housing Trost
Act 1895 fram the Department fo the Minister for Housing and Urban Development. The South Australian Housing Trust
Board are the administrators of the South Australien Housing Trust Act 1985,

In accordance with Accounting Policy Framewark (APF) || General Purpose Financial Statements Framewori,
Accounting Policy Statement (APS) 5.9, where the transfer date is other than at a month end, for practical purposes,
financial statements of the transfer may be based on the nearest end of month date, adjusted for any material
transactions that may have occurred in the time between the Gazette date and the end of menth date.

Under Public Sectar (Rearganisation of Public Sector Operations) Notice 2015, on & February 2015, the Department
transferred responsibilities for specified employees only associated with the South Ausiralian Housing Trusl, 1o the Urban
Renewal Authority frading as Renewal SA

As par APF I, APS 5.9, the Dapartment transferred 132 employees o Renewal SA ae at 31 January 2015.
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Department for Communities and Social Inclusion
Notes to and forming part of the financial statements
for the period ended 30 June 2016

2. Summary of significant accounting policies

24 Statement of compliance
The financizl statements have been prepared in compliance with section 23 of the Public Finance and Auwdit Act 1987

The financial statements are general purpose financial stalements, The accounts have been prepared in accordance with
relevant Australian Acesunting Standards (AAS) and comply with Treasurer's Instructions (TI) and Accounting Paolicy
Statements promulgated under the provisions of the Public Finance and Audif Act TS8T.

The Department has applied Australian Accounting Standards that are applicable to noi-for-profit entities, as the
Department is & not-for-profil entity.

Early adaption af sccounting standands

Excepi for AASE 2015-7 Fair Value Disclosures of Nob-Fer-Profit Public Sector Entities, which the Department has sarly
adapted, AAS's and interpretations that have recently been issued or amended but are not yel effective have not been
adopted by the Department for the reporting period ending 30 June 2016, Refer to nate 3.

2.2 Basis of preparation

The preparation of the financial statements requires the use of certain accounting estimates, where management is
required 1o exerclse its judgement in the process of applying the Department's accounting pelicies. The areas imvalving a
higher degree of judgement or where assurmnplions and estimates are significant Lo the financial statements are outiined
in tha applicable notes.

Accounting policies are selected and applied in a manner which ansures that the resulting financial infarmation satisfies
the concepts of relevance and reliabllity, thereby ensuring that the substance of the underlying transactions or ather
avents are reporfed.

The preparation of the financial statements also requires compliance with APSs issued pursuant o section 41 of the
Public Finarce and Audif Act 1987, In the interest of public accountability and transparency, the APS require the
following note disclosures that have been included in this finandcial report:

e revenues, expenses, financial assets and financial liabilities where the counterpartyfiransaction is with an entity
within the SA Government as at reporling date. classified according 1o their nature;

= gxpenses incurred as a resull of engaging consultants;
»  pmployee targeted voluntary separation package (TVSP) information;

s  pmployess whose normal remuneration is egual to or greater than the base executive ramuneration evel (within
£0.01 million bandwidihs) and the agaregate of the remuneration paid or payable or othenwise made available,
direcily or indirectly by the Department to those employees;

* board/commillee member and remunaration information, where a board or committee member is entitied fo receive
incomea fram membership other than direct out of pocket reimbursement.

The Statement of Comprehensive Income, Statement of Financial Posiion and Statement of Changes in Equity have
been prepared on an accrual bases and are in accordance with the histore cost comvention, except for certain assets that
were valued in accordance with the valuation policy applicable.

The Statement of Cash Flows has been prepared on a cash basis.
The financial statemenis have been prepared based on a twehve month peried and presented in Australian currency.

The existence of the Departiment and the ongoing delivery of current programs and services is dependent on government
policy and an continuing appropriations by Parliament.

The aceounting policies set out betow have been applied in preparing the financial statements for the year ended 30
June 2016 and the comparative information presented.
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Department for Communities and Social Inclusion
Notes to and forming part of the financial statements
for the period ended 30 June 2016

23 Reporting entity

The Department is & government depariment of the State of South Australia, established pursuant to the Public Secfor
Agf 2009, The Department is an administrative unit acting on behalf of the Crown. Tha financial stalements and
accompanying noies include all the controlled activities of the Department (refer 1o the disaggregated schedule for details
of the Department's controlled activities).

The Department does not control any elher entity and has no inferests in unconsolidated structured entities. In forming
thiz view, the Department considered its involvement with each administered fem and determined that it does not have
conirol,

In making this assessment, the Department considerad its power ower the entity, its expasure or rights (&.9. pratective
and substantive rights) to variable retums from its invelvemaent with the entity and the ability to use its power 1o affect
return amounts (e.q. ability 1o direct relevant major activities).

The Department has not entered into any conlractual arrangements which involve the sharing of contral or significant
influence over another entity.

The Department's financial statements include bath departmental and administered items. The financial staternents
include assets, liabilites, income and expenses controfied or incurred by the Department in its own right. The
Administered financial statements inclede asseis, habilifies, incame and expenges which the Department administers an
behalf of the SA Government, but does not control. A separate set of financial statements is produced as these
adminisiered flems ane regarded as significant in respect to the Department’s operations. Except as othenwise disclosed,
administerad ifems are accounted for on the same basis, using the same accounting policies as deparimental items.

24 Budgeted amounts

Budget information refers to the amounts presented to Parllament in the original budgeied financial statements in respect
of the reporting period (2015-16 Budget, Budgel Paper 4). Budget information has been included for th Statement of
Comprehensive Income and for Investment Expenditure. Budget information has not been included for the Statement of
Financial Position or Statement of Cash Flows as the information in these statements are not budgeted for on the same
basis andfor determined in a different manner to financial statement information. These original budgeted amounts have
been prasented and classified on a basis that is consistent with line items in the financial statements. Howewver, these
amaounts have not been adjusted 1o reflect revised budgets or administrative restreciures/machinery of government
changes. The budget process is not subject 1o audil.

25 Comparative Information

The presentation and classification of items in the financial statemeants are consistent with prior pericds except where
specific accounting standards andfor accounting policy statements have required a changa.

Where presantation or classilication of items in the financial statements have been amended, comparative amounts have
been adjusted to conform to changes in presentation or dassification in these financhal stalements unless impracticable.

Where the Depariment has applied an accounting policy retrospectively, such items are reclassified retrospectvely in the
financial statements,

The restated comparative ameunts do not replace the original financial statements for the preceding period.
Priov Perod Adiustments
There ware prior pariod adjustments made during the 2015-18 financial year,

The net adjustment of $0.08 m mainly relates 1o fixed assels which were not accounted for or disposed of in the comect
financial year. Adjusiments to the fized asset modube, depreciation and amortisation have also been correcled in the
2015-16 fmancial year.

There is also a net adjustment of $0.01 m transferred from confralled to the Donations and Bequests, which is an
administered item.
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Department for Communities and Social Inclusion
Notes to and forming part of the financial statements

for the period ended 30 June 2016

28 Rounding

Al amounis in the financial statements and accompanying notes have been rounded to the nearest thousand dollars
(5'0040).

2.7 Taxation

GBS is not subject to income tae. DCS| s lizble for payrodl tax, finge benefits tax, goods and services tax (GST), and
emergency services lavy.

Income, expenses and assets are recognised net of the amount of G5T except that:

s \ihere the GST incurred on a purchase of goods or services is nol recoverable from the Australian Taxation Office
(ATO), in which case GST is recognised as part of the cosi of acquisition of the asset or is part of an ftemn of
EXpEnse,

*  ‘\Where appropriate, receivables and payables are stated with the amount of GST included

The net amount of GST recoverabde from, or payable to, the ATO is included as part of receivables or payables in the
Statement of Financial Position.

Cash flows are incleded in the Statement of Cash Flows on a gross basis and the GST component of cash flows arising
from investing and financing activities, which is recoverable from, or payable o, the ATO is classified as part of operating
cash flows.

Unsacognised contractual commitments and contingencies are disclosad net of the amount of GET recoverable from, of
payable to the ATO, If GST is not payable 1o, or recoverable from the ATO, the commitments and contingencies are
disclosed on a gross basis.

28 Income

Income is recognised in the Statement of Comprehensive Income when and only when the flow of economlc benefits has
occumed and can be reliably measured. Income is comprised of revenue and gains.

Income has been aggregated according to its nature and has not been offset unless required or permitted by a specific
accounting standard or where offsetting reflects the substance of the transaction or other event,

The following are specific recognition critera:

Fees and charges

Revenues from fees and charges are derived from the provision of goods and services to other SA government agencies
and fo the public. This revenue is recognised upon delivery of the service to the chents or by reference to the stage of
completion,

Resowmas recaived free of charge

Resources recaived free of charge are recorded as revenue in the Statement of Comprehensive Income at their fair
value. Coniributions of services are recognised only when a fair value can be determined reliably and the services would
ba purchased if they wena nod donated,

Revenues from SA Govemiment

Appropriation is recognised as revenue when the Depariment obtains control over the funding. Control over appropriation
is normally obfained upon receipt,

Whaere money has been appropriated in the form of an equity contribution, the Treasurer has acquirad a financial inferest
in the net assets of the Department and the contribution is recorded as contribuled equity,
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Department for Communities and Social Inclusion
Motes to and forming part of the financial statements
for the period ended 30 June 2016

et gatndoss on disposal of non-current assefs

Gainfloss from the disposal of non-current assets is recognised when confrol of the asset has passed to the buyer and
determined by comparing proceeds with carmying amount. When revalued assets are sold, the revaluation surplus is
transferred io retained eamings.

Citrar reverioe

Other revenue consists of Mational Disability Insurance Scheme (NDIS) revenue, sale of minor eguipment, grants,
commission, hire charges and family maintenance.

2.8 Expenszes

Expenses are recognised in the Staterment of Comprehensive Income when and only when the flow or consumption or
lzes of future economic benefls has eecurmed and can be reliably meagured,

Expenses have been aggregated according to their nature and have not been offset unless requined or permitied by a
specific accouning standard or where offsetting reflects the substance of tha transaction or olfver event,

The following are specific recognition critaria:

Superannuation

The amount charged o the Statement of Comprehensive Income represents the contribution made by the Depariment to
the superannuation plan in respect of current depariment staff. The Department of Treasury and Finance (OTF) centrally
recognizes the superannuation kability in the whole-of-govemment financial statemanis.

Emplayes benafil expenses

Employee benefil expenses include all costs related to employmeant including wages and salaries, non-monetary benefits
and leave entitlements, Thess are recognised when incurrad.

Depreciation and amortisation expense

All non-curment assets, having a limited useful life, are systematically depreciated/amortised over their useful fives in a
manner that reflects the consumption of their service patential, Amorisation | used in relation fo intangible assets such
as software, while depreciation is applied to tangible assets such as properly, plant and equipment.

The useful lives, residual values and depreciation/amontisation method of all major assats are reassessed on an annual
basis.
Changes in the expected useful life or the expected pattern of consumption of future economic benedit embodied in the

assel are accounted for prospectively by changing the time pericd or methad, as appropriate, which is a change in
accounting estimate.

The value of leasehold improvemants is amortised over the estimated useful life of each improvement, or the unaxpirad
period of the relevant lease, whichewver is shorter.

Land and non-curment assels held for sale are not depreciated.
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Department for Communities and Social Inclusion
Notes to and forming part of the financial statements
for the period ended 30 June 2016

Depreciationiamortisation for non-current assets is determined as follows:

Class of asset Depreciation Method Useful Life
Buildings and improvements Straight Line 40-50 years
Leasehold improvements Straight Lina Life of lease
Computing Equipment Straight Lina 3-5 years
Mator Vehicles Straight Line 35 years
Other Plant and Equipment Siraight Line 5-10 years
Computar Software Straight Line 3-5 years
Independent living equipment program (ILEF} Stralght Line 3-5 years

Granls, subsidies and client payments

Granis that are paid to other entities for general assistance or a paricular purpose may be for capital or recurrent
purposes and the name of the categary reflects the use of the grant. These enlities may be other SA Govemment
agencies, Mon-Govemment Organisations (NGOs) or the public. The grants given are usually subject to terms and
conditions set out in the contract, corespendence, or by legislation. For confributions payabée, the contribution will be
recognised as a liability and expense when ihe Department has a present obligation 1o pay the contributicn.

Resources pravided free of charge

Resources provided free of charge are recorded as expenditure in the Stalement of Comprehensive Income al their fair
value and in the expenss line ilems to which they relate.

Paymants to SA Govermmant

Fayments to S4 Govemnment include the retum of surplus cash pursuant to the cash alignment policy and proceeds from
sale of assets which are paid directly to the consoldated account,

210 Current and non-current classification

Assats and Eabilities are characierised as elther current or non-current in pature. The Departmient has a clearly
identifiable aperating cycke of twelve manths. Therefore assets and liabilities that will be realised as part of the normal
operaling cycle will be classified as current assets or current Babilities. All other assets and liabilities are classified as
nan-cument.

21 Assets

Assets have been classified according to their nature and have not been offset unless required or permitted by a specific
accounting standard, or where offsetting reflects the substance of the ransaction ar ofher event.

Where an assel ine itemn combines amounts expecied 1o be seftfled within twelve months and more than twelve months,
{he Department has separately disclosed th ameunts expected to be recovered after more than twelve months.

Cash and cash equivalents

Cash and cash equivalents as reported in the Statement of Financial Position includes cash on hand and al bank,
deposits held at call and ather shart-term, highly liquid investments with maturiies of three months or less (hal are readily
convertad to cash and which are subject to insignificant risk of changes in value. Cash and cash equivalents in the
Statement of Cash Flows comprise cash and cash equivalents as defined above, Cash is measured at nominal value.

In Oetober 2003, the 54 Government infroduced a policy with respect to aligning agency cash balances with the
appropriation and expenditure authority. During 2015-16, the Departmant had no cash swept under the cash alignment
policy (2015: $1.75m).

Department for Communities and Social Inclusion Annual Report 2015-16

67



68

Department for Communities and Social Inclusion
Motes to and forming part of the financial statements
for the period ended 30 June 2016

Recaivalies

Receivables include amounts receivable from goods and senvices, prepayments and other accruals. Receivables arise in
the normal course of selling goods and services o olher govemment agencies and to the public.

Receivables are due within 30 days afier the issue of an invoice of ctherwise in accordance with relevant contractual
arrangements.

Collectability of receivables is reviewed on an angoing basis, An allowance for doubtful debts ks raised when there is
objective evidence that the Dapartmeant will not be able to collect the debt. Bad debts are writlen off when identified,

Inventones

Irvantories are stated al the lower of cost and their net realisable value. Inventornes held for use by the Department are
measured at cost, with cost being allocated in accordance with the first-in, first-out method

MNon-cirment assets held for sale

Mon-current assets are classified as held for sale and stated at the lower of their camrying amount ar fair value lees costs
ta s&ll if their carrying amount will be recovered principally through a sale transaction rather than through continuing usa.
This condition is met only when the sale is highly probable and the assefs sale is expected to be completed one year
from the date of classification.

Mon-current asseds classified as held for sale are presented separately from the other assets in the Statemant of
Financial Position

Acquisifion and recagrifion
Mon-cument assets are initially recorded al cost plus any incdental cost involved with the acquisition. Non-curment assets
are subsequently measured at fair value less accumulated depreciation,

\Where assets are acguired at no value, or minimal value, they are recorded at fair value in the Statemant of Financial
Position. Where the assels are acquired at no or nominal value as part of a restruciuning of administrative armangements
then the assats are recorded at the value recorded by the transferor immediately prior to the transfer.

The Depariment capitalises all non-cument tangible assets with a value of $0.01 million or greater.
Works in progress (WIP) are projects which are incomplete as al reporting date.

Revaluation of non-curmen! assels

In accordance with APF Il Asset Accounting Framework, all non-curment fangible assets are valued at written down
current cost (a proxy for fair value); and revaluation of non-curent assets or groups of assets is performed when its fair
value at the time of acquisition is greater than 51 million and estimated useful life is equal to or greater than three years.

The Depariment revalues its land and bulldings in accordance with APF Il However, if a1 any time management
considers that the carrying amount of the asset materially differs from the fair value, then the asset will be revalued
regardless of when the last valuation took place. Mon-current tangible assets that are acquired between revaluations are
hedd at cost until the next valuation, when they are revalued to fair value.

Amy non-current assets that are acquited betwean a sibe revaluation are held at cost until the next site valuation takes
placa.
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Department for Communities and Social Inclusion
Motes to and forming part of the financial statements
for the period ended 30 Juna 2016

Any revaluation increment is credited to the revaluation surplus, excepd to the extent thal it reverses a revaluation
decrease of the same asset class previously recognised as an expense, in which case the increase Is recognised as
incomea. Any revaluation decrease is recognised as an expense, excepl 1o the exlent that it offsets a previous revaluation
increase for the same asset class, in which case the decrease is debited directly 1o the asset revaluation surpdus 1o the
dant of the credit balance axisting in the revaluabion surplus for that assel class

Any accumulated depreciation as at the revaluation date is eliminated against the gross carrying amounts of the assets
and the net amounts are restated to the revalued amounts of the assats.

Upan disposal ar derecognition, any revaluation surplus relating to that assel is transfemed to retained eamings.

The Department's land and buildings were subject to a full site revaluation as at 30 June 2016, The professional valuer
engaged 1o perform the independent valuations was Mrs Brooke Parish, APl Certified Practising Valuer (Property),
Australian Valuation Schutions Ply Lid.

Deskiop valuations wera camied out by Mr Fred Taormina, B.App Sc. (Val), A48 P Certified Praclicing Valuer af
Walcorp Pty Ltd, in 2013, 2014 and 2015 to assess if the carrying amount of land and building assels ware impaired or
materially diffearent from fair value.

Fair Value measurement

AASE 13 Fair Valua Measurement defines fair value as the price that would be received fo sell an assel or paid to
transfer a liability in an orderly transaction between market participants, in the principal or most advantageous market, af
the measurement date,

The Departmant classifes fair value maasurement using the following fair value higrarchy that reflects the significance of
the inputs used in making the measurement, based on the date and assumptions used in the most recent revaluation,

*  Level 1 - traded in active markets and is based on unadjusted guoted prices in active markets for identical assets or
liabilities that the entity can access at measurement daie,

® Level 2 - noi traded in an active market and are derived from inputs (inputs other than quoted pricas included within
lewel 1) that are observable for the asset, either directly or indiractly,

#  Lovel 3 - ned traded inan active market and are derved from unobsenvabile inputs,
The Department has no assets categorised imto level 1.

Asseiz deemed to be at fair valus

For those classes of non-current assets where an independent revaluation has not been undertaken, the criteria which
require revaluation within APF |0l have not been mel. For these classes of non-curment assels, written down cost is
deamead lo be at fair value as detesmined by APF (Il

Asset classes where written down cost is deemed fo be fair value include:
* | easehold improvements

*  Capital works in progress

*  Computing equipment

*  Motor vehicles

*  Other planl and equipment

® [ndependent living eguipmani program (ILEF}.
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Impaiment

Al non-current assels are tested for an indication of impalrment at 2ach reporting date. Where there is an indication of
impairment, fhe recoverable amouni is estimated. An ameaunt by which the asset's carrying amount exceeds the
recoverable amount is recorded as an impairment loss. An impairment loss is recognised immediately in the Statement
of Comprehensive Income, unless the asset has been revalued. For revalued assets, an impairment logs is offset against
{he revaluation surplus for that same class of assets, o the exdent that the impairment loss does nol exceed the amount
in the revaluaton surplus for that class of assat.

An impairment loss has besn recognised in 2015-16, refer note 21.1.

Intarigitiles

An intangible asset is an idenfifiable non-monetary asset without physical substance, Inlangible assets are measured at
cost, Foflowing initial recognition, intangible assets are carmed af cost less any accumulated amortisation and any
accumulated impairment losses.

The useful lives of intangible assets are assessed to be either finlte o indefinite. The Department only has intangible

assets with finite lives. The amortisation pedod and the amortisation method for intangible assats ane reviewed on an
annual basis.

The acquisition or intemal development of software s capialised when the expenditure meets the asset definition criteria
{identifiability, control, and the existence of fulure economic benefits), the asset recognition criteria (probability of future
econormic benefit and cost can be reliably measured) and is greater than or equal to $0.01 m,

All research and development costs that do not meet the capitalisation criteria ouflined in AASB 138 Intangible Assels
are expensad.

Investment property

The investment properies are held to sam rentals andior for capital appreciation. Investment propesties are initialy
recognised al cost, Costs incurred subsaquent bo initial acquisition are capitalised when it is probable that future
economic benefils in excess of the originally assessed performance of the asset will flow to the Depariment.

Subsequent to initial recognition at cost, Investmen? properies are revalued 1o fair value with changes in the fair value
recognised as income or expense in the period that they arise. The properties ane nol depreciated and are not tested for
impairment.

Renial income from the leasing of investment properties is recognised in the Statement of Comprehensive Income as
part of other income, on @ straight line basis over the lease Lerm,

At 30 June 2016, there was only one investment property reported in the Administered financial statements, refer note
A8Z,
212 Liabilities

Liabilities have been classified according to their nature and have not been offset unless required or permitied by a
specific accounting standard, or where offsetting reflects the substance of the transaction or other event.

Whese a liabllity ine item combines amounts expected to be settled within twetve months and more than twelve months,
the Depariment has separaiely disclosed the amounts expected to be setiled after more than twelve manths.
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Payables
Payables include creditors, accrued expenses, employment on-costs and paid parental leave scheme payable,

All payables are measurad at their nominal amount and are unsecured. Invoicas an nermally seitled promptly in
accordance with T 11 Payment of Cradilors’ Accounts after the Departmant recaives an invoice,

Creditors represent the ameounts owing for goods and services recefved prior to the end of the reporting period that are
unpaid at tha end of the reporting period. Creditors include all unpaid nvolces received relating fo normal operations of
the Deparment.

hoorued expenses represent goods and services provided by other parties during the perod that are unpaid at the end of
the reporting period andlor where an invoice has not been received.

The paid parental keave scheme payable represents amounts which the Department has received from the
Commonwealth Government 1o forward onto eligible employess via the Depariment's standard payrodl processes. That
ia, the Department is acting as a conduit through which the payment to eligible employees is made on behalf of the
Family Assistance Office.

Emplayee benefits on-costs include superannuation contibutions, Retum to Work SA lavies and payroll tax with respect
1o the outstanding liabilities for salaries and wages, long service leave, annual leave and skills and expesience refention
leave.

The Department makes contributions to several State Govemment and externaily managed superannuation schemes.
These contributions are treated as an expense when they occur, There is no lability for payments 1o beneficiaries as
they are assumed by the respective superannuation schemes, The only liability outstanding at reporting daie relates fo
any contributions due but not yat paid to the seperannuation schemes.

Leases
The Department has not entered Ino any finance leases. The Departmant has entered info operating leases.
« Owperating Leases

The lessor retains substantially the entire risks and benefits incidental to the ownership of the leased tems. Operating
lease payments are recognised as an expense in the Statement of Comprehensive Income on a siraight line basis which
is representative of the pattern of benafits derived from the leased assats.

s Lease incenfives

All imcentives for the agreement of 8 new or renewed operating lease are recognised as an integral part of the net
consideration agreed for the use of the leased asset. Incentives received to enter into operating leases arg recognised as
a liability.

The aggregate benefits of lease incantives received by the Department in respect of operating leases have been
recorded as a reduction of rental expensas over the lease term, on a siraight line basis.

Lease incentives in the form of keasehold improvements are capitalised as an assel and depreciated owver the remaining
term of the lease or estimated wseful life of the improvement, whichaver is shorter.
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Employes benefits

These benefits accrue for employees as a resull of services provided up to the reporting date and remain unpaid. Long-
term employes benefits are measured at presant value and short-lerm employes benefits are measured at nominal
amaunts.

= Saelary and wages, annual leave, skills and experence relention leave and sick lsave

The fiahility for salary and wages i measured as the amount unpaid at the reporting date at remunerafion rates current
at reporling date.

The annual leave liability and the skills and experiance retenticn leave Bability is expected fo ba payable within teehe
manths and is measured at the undiscounted amount expected to be paid,

Mo provision has been made for sick leave as all sick leave is non-vesting and the average sick leave faken in future
years is estmated to be less than the annual entifement for sick leave.

Where the Department has substantial excess leave balances (1o be pakd later than 12 manths after reporting date), the
annual leave lizbility and the skills and experience ratention leave Hability will be measured at present value rather than
nominal value,

= Long Service Leave

The liability for long service leave is measured as the present value of expected future payments fo be made in respect
of sarvices provided by employees up o the end of the reporting period using the projected unit credit method.

The estimated liability for long service leave is based on acluarial assumptions over expected future salary and wage
levels, experience of employee departures and periods of service. These assumptions are based on employes data over
5A Government enfities.

Expected future payments are discounted using market yields at the end of the reporting period on government bonds
with durations that match, as closely as possible, the estimated future cash cutfiows.

The uncondiional portion of the long service leave provisian is ciassified as current as the Depariment does not have an
unconditional right to defer setlement of the Rability for at lsast 12 months after reporting date. The unconditional portion
of long service leave relates to an unconditional legal entitlernent to payment arising after 10 years of sendice.

The liability for bong service leave was previously determined through an actuarial assessment undertaken by Mercer
{Australia) Ply Lid. In 2015-16 the Department moved to the OTF methodology of preparing the long service leave
actuarial assessment to be consistent with the whole of government approach, refer to note 26

Provisions
®»  [nsurance

The Department ks a participant in the State Government's Insurance Program. The Department pays a premium to the
South Australian Government Financing Autharity (SAFA) for professional indemnity insurance and general public lizbility
insurance and is responsible for the payment of claim amounts up fo an agreed amount (the deduclible). SAICORF. a
division of SAFA provides the balance of funding for claims in excess of the deductible

The provision for Public Lishility and Professional Indemnity Insurance represents liahbilities for outstanding daims in
respect of incidents that have occurred. The Rabslities include claims incurred and reported but not paid, claims incurred
but nat reported (IBNR), claims incurmed bul not encugh reserve (IBNER) and the anticipated costs of seftling those
claims, The diaims liabilities are measurad as the present values of the expecied future payments. Claims incurred bu
mol paid and claim setilement costs that can ba directy attributed to particular claime are assessed by reviewing
indnvidual claim files.
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In respect of IBNR. and IBNER claims, an amount of $0.05 m has been set aside for both the Public Liabilty Claims and
Professional Indemnity Claims, These amounts are based upon historical dlaims activity, with allowance for prudential
margins and are reviewed annually. Public Liability and Professional Indemnity Claims relafing to periods prior to the
restruciuring of the former Department of Human Services, effective 1 July 2004, are the responsibility of the Department
of Health and Ageing

The provision far prapedy claims represents outstanding payments for incurred damage to propery. An allowance is also
included for IBMER claims. This provision is based upon historical claims activity and with allowance for prudential
margins and is reviewad annually.

s Workers compensation

The Departmant is an exempt employer under the Retum fo Work Act 2074, Under a scheme arrangement, the
Department is responsible for the management of workers rehabilitation and compensation

The workers compensation provision recognised for the employees of the Depariment is based on an apportionmant of
an acluanal assessment of the whole-of-government workers compensation lability conducted by Taylor Fry Consulting
Actsaries based on 30 April 2016 data. Taylor Fry Consulting Actuaries extrapolate this data to 30 June 2015. For the
2015-16 financial year, the Depariment has reflectad a workers compensation provision of $28.89 m (2015: $30.83 m),
refer note 27.2.

The actuarial assessment conducted by Taylor Fry Consulting Actuaries is based on the payment per claim incurred
{PPCI) valuation method. The assessment has been conducted in accordance with AASE 137 Provisions, Contingent
Liakilities and Contingent Assats and the Guidelines for Actuarial Assessments. The liability covers claims incurmed but
not yet paid, incurmed but not reported and the anticipated direct and indirect costs of settling those claims. The lability
for autstanding claims is measured as the present value of the expected future payments reflacting the fact that all the
claims do not have to ba paid out in fhe immediate future.

»  Ofher provisions
Oither provisions for 201516 relate to back payments of salaries and wages for 1 (2015: 3) payroll group.

Might Shift Officers at Adelatde Youth Traiming Cenfre
With effect from 29 December 2014, 17 Night Shift Officers from the Adelaide Youth Training Centre had been
reclassified from OPS1 to OPS2, The estimated back payment is approximately $0.14 m. These back payments will ba
made to employeess once the calculations are finalised.
In 2014-15, olher provisions were made for 3 payroll groups:

= South Australian Public Sector Wages Parity Enterprise Agreement: VWeakly Paid 2015

e Hobtel and Ancillary Services (laundry workers)

= Health Ancillary Employess Asard
These have now been finalised, axcept for the Hotel and Ancillary Services (laundry workers). As at 30 June 2016, a
total of §1.00 m was calculated for the 28 employees affected, of which §1.03 m was paid to 25 employees. The final 3

employees or their beneficiares were paid by 29 July 2016. The provision for the remaining 3 employees were accrued
to salaries and wages in 2015-16.
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213 Unrecognised contractual commitments and contingent assets and liabilities

Commitments include operating. capital and outsourcing arangements arising from contraciual or statutory sources and
are disclosed at thair nominal value.

Confingent assets and contingent liakilities are not recognised in the Statemant of Financial Position, but are disclosed
by way of a note and, if quantifiable, are measured at nominal valss. At 30 June 2016, the Department recognised a
conlingent assal in note 33,

Unrecognised contraciual commitments (refer to note 31), and contingencies are disclosed net of the amount of GST
recowerable from, or payable to, the ATO. If GST is nol recoverable from, or payabla fo, the ATO, the commitments or
contingencies are disclosed on a gross basis.

3. Hew and revised accounting standards and policies
The Department did nod voluntarity change any of its accounting policies during 201516,
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4. Activities of the Department

In achieving ils objectives, the Department provides a range of services classified into the fallowing actities for 2015-16
Agency Statements, Budget Paper 4 Nolume 1.

44 Activities for 201518
Activity 1: Status of Women

The Office for Women's role is the pursuit of the full and equal panticipation of women in the social and economic life of
the state by providing innovative and balanced public policy advice 1o govemment. It also provides high quality statewide
infarmation and referral services through the Women's Information Service and executive support to the Pramier's
Council for Women. A continuing priority is addressing violence agains! women, improving women's participation in
leadership and decision making and women's economic indepeandence.

Activity 2: Disability 5A

The rola of Disability 54 i 1o lead dissbility policy development and planning in South Australia, provide a single access
point for people with disability that provides clear and easy access from intake through to service delivery and arrange for
funding to go to individuals and service providers through the most effective and transparent means.

Activity 3: Dizability Services
Disability Services is the Govemment of South Australia’s service provider for people with disabilities,
Activity 4: Damiciliary and Community Care Services

The role of the Domicliary and Community Care Services program is to provide commurnily care services, increasing
people's ability fo care for thermselves and assisting them to stay living in their homes, South Australian Home and
Community Care (HACC) services as well as assistance to people in supporied residential facilities,

Activity 5: Social Housing

The focus of this program is to develop, implement and provide housing service responses for people who are al risk or
in high need and to work with government and non-govesnment agencies to improve the standard of existing affordable
social housing across the state.

This program encompasses the management of granis for housing services fo low income households, people who are
at risk or in high need and supporied accommoedation assistance for people in crisis. This includes grants for the
provislon of private rental assistance, public housing, Aboriginal and Anangu Pitjantjatiara Yankunytjatjara (AFY) Lands
managed housing, the regulation of eommunity housing and homelessness and support services. The program also
provides social housing strategy, policy development and advice to government.

Activity 6: Communities and Partners

Through this program a range of sarvices are provided o support and strangthen South Australian families and
communites, Many of these services are provided in partnership with the non-government sector, The program includes.
sirategies to help people meet the cost of living, including through administening state concessions: youth justics
programs; grants io support disadvantaged South Australians and builld community capacity, place-based initiatives to
help communities prosper; and the coordinatian of state recovery efforts in response to natural disasters. High-level
strategic and policy advice is provided across governmaent in areas including volunteering, carers, multicutiural affairs
and yauth.
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5. Employee benefits expenses

2016 2015

£'000 000
Salaries and wages 282 348 283 068
TWSPs 2 795 208
Lang service leave 21 408 15 534
Annual leave 20 106 27 485
Skills and experience relention leave 1616 1398
Superannuation 33 3 32 202
Warkers compensation 12 675 3368
Payroll tax 17 688 18 118
Other emiployes related expanses 1083 1021
Total employee benefits expenses 402 075 382 381
Targeted voluntary separation packages (TVSPs)

2016 2018

£'o00 §'000
Amounis paid to these employees:
TWSPs 2788 206
Annual leave (AL), long service leave (LSL) and skills and experience relention
leave (SERL) paid lo those employees * Jaz 27
Recovery from the Department of Treasury and Finance ** - (8 540)
Het cost to the Department 3128 {8 307)

* Accrued AL, LSL & SERL for TVSPs thal were paid out in 2015-16 only.

** 2015-16 TVSPs were not funded by DTF. Recoveries from OTF for TVSPs are paid to the Department after the TVEPs
hawe been made. The recovery for 2014-15 mainly relates fo TVSPs paid by SAHT in 2013-14. The recovery was
received by the Department and where applicable forwarded 1o SAHT '

Mumber of emplovees thal were paid or had payabde TVSPs during the reparting period was 49 (2015; 3),
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Remuneration of employees
Tha number of employees whose remuneration received or receivable falls within the 2016 2015
following bands:
$141.500 - 145,000 °
5145,001 - 155,000
$155,001 - 165,000
51656,001 - 175,000
175,001 - 185,000
5185,001 - 185,000
5185,001 - 205,000
205,001 - 215,000
$215,001 - 225,000
§225,001 - 235,000
$235,001 - 245,000
§245,001 - 255,000
$255,001 - 265,000
$265,001 - 275,000
$275,001 - 285,000
$285,001 - 295,000
$375,001 - 385,000

:
8
§
g

= = & o o P D =
R = I I P I = ) - B

o o s pg s o,

Total 45 46

* This band has been included for the purposes of reporing comparative figures based on the executive base level
remuneration rate for 2014-15

The table includes all employees who received remuneration equal fo or greater than tha base execulive remuneration
level during the year. Remuneration of employees reflects all costs af employment including salaries and wages,
payments in lieu of leave, superannuation contributions, finge benefits tax, any ofher salary sacrifice benefits and
termination payments. The total remuneration received by these emplovees for the year was 38.77 m (2015 $8.74 m).
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6. Supplies and services

2016 2015

£'000 $'000
Accommaodation and property related 26 568 25323
Advertising and promotions 325 341
Brokerage care senices 168 143 1632 B8O
Buginess sanvices B 246 5805
Client related expenses 5827 G014
Communication and computing 152583 14 260
Contractors and agency staff Q376 12034
Consultants 205 70
Drugs and medical supplies 1787 1901
Homelessness Services 4125 =
Insurance 789 1777
Interpreter and transtator fees T4 86
Managed paymenis 1248 1218
Minor eqguipment 4700 o054
Moter vehicles 6337 7025
Printing, slationery, postage and periodicals 2308 1923
Repairs and maintenance 4 254 4 524
Seminars, courses and fraining 765 758
Trawvel and accommodation 1174 1382
Other B 564 & 810
Total supplies and services (excluding audit fees) 273147 266323
Audit fees paid/payable to the Auditos-General's Department relating to the audit of
finamcial statemeants * 337 340
Total audit fees 33T 340
Total supplies and services (including audit fees) 273 484 265 BB3

* Mo other services were provided by the Auditor-General's Deparimentl.

The number and dollar amount of consultancies paid/payable (included in supplies and services expenses) fiell within the

following bands:

Below $10 000
Above $10000
Total paid/payable to consultants engaged

2016 2018 2015 2015
Number 5000 Number 5000
1 7 3 16

5 198 2 54

B 205 ] 70
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7. Depreciation and amortisation expense

Depreciation

Buildings and improvemants

Computing equipment

Motor vehicles

Indepandent living equipment program (ILEF) equipment
Other plant and equipment

Total depreclation

Amortisation
Leasehold improvementa

Computer software
Total amaortisation

Total depreciation and amartisation

Change in depreciation due to a revaluation

2018 2015
000 5000
300 3358
1 S
aT 2
1932 1682
334 319
5 305 5 389
1980 1434
1002 550
2982 1 984
8 287 7373

The Depariment revalued its bulldings as at 30 June 2016, Due o the timing of the valualion, there was no depreciation

impact for 2015-16.

Revision of accounting estimates

The Department reassessad the useful lives of the bulldings, resulting in & change of the estimated useful life. Due fo
the timing of tha revaluation there was no change in the 2015-18 financial year relative to the amount of depreciation that
would have been expansed based on the previous estimate of the useful life. The changes to depreciation expense will

be reflected in future years.

8. Granis, subsidies and client payments

Grants, subsidies and client payments by program

Dizability Grants

Granis to SAHT (State Coniribution including Tax Eqguivalents Regime)
Grants to SAHT (Commonwealth Contribution)

Spacialist Homelessness Services

Heme and Community Care

Family and Community Development

Supporied Residential Facility

Financial Hardshap Programs (farmery Affordable Living Programs)
Aboriginal Community Benefit Grants

Office for Youth

Other

Taotal grants and subsidies and client payments
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53 520 -
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4 540 1876

1 841 1875
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7354 4 737
534 BEY 554 001
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Grants, subsidies and client payments by recipient type

Mon-Government Crganisations (NGOs) 81 340 553 249 561
SAHT 154 B45 270953
Individualised Funding 15128 12 642
SA Health Units 11 T8 10712
Local Gowernment 7 334 & 670
SA Government Entities - Othar 2658 T8O
Commonwealih & Other StateiTerritory Governments 1 344 954
Speciacles scheme S02 545
Universities 314 4497
Orther 452 g2
Tatal grants and subsidies - A Government entities 534 BAT 554 001
84 Funding to Non-Government Organisations

2016 2015

5000 5000
Minda Incorporated 50 443 47 043
Community Accommodation and Respite Agency Inc (CARA) 20 821 25123
Anglicare SA Inc 14 487 11 424
Lighthouse Dizability (formerty Leveda Inc) 13 835 13100

Community Living Australia (formerly Community Living and Suppor Services

(CLASS) Inc & Commumnity Lifestyles Inc) 13 756 12010
MNovita Children's Services Inc 13251 12823
Centacare Catholic Family Services 11 826 5 746
Chana Inc 10011 T 916
Uniting Communities G318 2924
Spasiic Centres of Soulh Australia (SCOSA) Inc T aa7 B 525
Community Living Opbons inc T 254 5 845
Royal District Mursing Service of SA Inc 5852 5805
EBL Disability Senvicas Inc 5 665 4 418
Life Without Barriers 5625 2055
Autism Association of 54 Inc 5419 3835
Uniting Care Wesley Port Adalasde Inc 5254 2 368
[rigakility Living Inc 4 811 3 Baz2
UnitingCare Wesley Country SA (formerly UnitingCare Wesley Port Pine) 4632 817
The Salvaticn Army 3681 a7
Hills Community Options Inc 3857 3445
Endeavour Foundation 3BT 2028
Homecare Plus (formery Paraplagic & Cuadriplegic Assoclation of SA Inc) 3 455 3225
Anghcan Community Care Inc 3144 652
Royal Society for the Blind of 54 Inc 3040 2910
Community Living Project Inc 2889 2 385
Comrec Australia Pty Lid 263 2154
St John's Youlh Senvices Inc 2 B05 =
Central Eastern Domestic Violence Senvice 2523 -
Baptist Care SA Inc 2471 509
Barkuma Inc 2481 2222
Guade Dogs Assocliation of SA and NT Inc 2 450 2 380
Bedford Phosnix Inc (formerly Bedford Group Inc) 2 440 2200
Uniting Care Wesley Adelakde Inc (formerty Uniting Care Wesley Bowden Inc) 2415 1023
Individual Supported Accommodation Services Inc 2030 1881
Amandus Lutheran Disability Services Inc 203 1524
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EYC Lid. (formery Senvice to Youth Coundl Inc)
Offendars Aid and Rehabllilation Services of SA Inc
Calvary Home Care Services

Lutharan Community Care

Kincare Homecane 54

Southern Junciion Community Senvices Inc
Ngaanyatjarra Pitjantiatiara Yankunytjatjara Women's Council
Catholic iocese of Port Pirke

Southern Adelaide Domestic Violence Senvice
Sorento Care Lid

Barossa Enterprises

Lifestyle Assistance and Accommoedation Service Inc
Hutt Street Centre

Morthern Domestic Violance Service Inc

Windamere Park

Enhanced Lifestyles Inc

Relationships Australia SA

¥lent Disability Senices

Helping Hand Aged Care Inc

Good Shepherd Microfinance

Community Bridging Services

Abaoriginal Family Support

St Vincent De Paul Society SA Inc

Other

Total funding to Noen-Government Organisations

1042

115

1817 =
1874 1266
1758 577
1728 731
1723 87
1714 11586
1 681 443
1 662 -
1 606 1845
1507 1448
1475 1318
1421 353
1 406 -
1213 GE2
1164 923
1162 96
1160 1120
1134 1068
1113 G6S
1058 1012
103 -
1008 3
40 227 28 532
340 553 248 BEA

Payments to Mon-Govarnment Organisations greater than $1.0m are individually disclosed above, Payments less than

$1.0 m are incleded in Other.

2015-16 figures include Specialist Homelessness Services grants, previously paid directly by SAHT.
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a, Other expenses

2018 2015

$'000 5000
Aged Care and Disability Services Reform - payment o the Commonwealth ** 57 400 -
Bad and doubtful debis - 158
Assels transferred at nil consideration® - 8578
WIP adjustrments - 2923
Impairment Loss 1006 3700
NDIS payments 11 698 & BA2
Other 4 :
Total other expenses 70 128 22 242

* Transfer of assets to the Office for Recreation and Sport in 201415,

** From 1 July 2011, as part of tha Mational Health Reform Agreement, funding and program responsdbiiity for basic
community care senvices and packaged community care and residential care deliverad through the Commonwealth aged
care program, for people under the age of 65 years (under the age of 50 for Indiganous Australians) was assumed by the
South Australian Government. The State reflects these changed responsibilities through a payment to the
Commonwealth for the services it provides to clients that are the responsibility of the State under the terms of the
agreement, During 201518, these arrangemants were incorporated in the Transition to a Mational Disabdlity Insurancs
Scheme' bitaleral agreement. Sefilemant of the amounts for the 2013-14 and 2014-15 financial years was recorded by
OTE. The Depariment made the payment for services along with an agreed amount o compensate the Commonwealth
any budget impact from the changes in rolas for the 2015-16 period. This compensation amount was previcusly
administered by DTF.

10. Revenues from rent, fees and charges

2016 2015

§°000 $'000
Employee sendces” G0 832 GA 512
Imsuranice recovernes 23 1 444
Recoveries B 238 B 519
Business services 15 820 15 428
Feeas, fines and penalties 16 326 18 440
Rent 100 194
Patient and client feas b 569 10 0&d
Total revenues from fees and charges 120 799 122 GBS

* Represents the recovery of costs for the provision of employes related services to SAHT.
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11. Commonwealth revenues

26 215

$'000 000
National Partnership Paymenis - Homelessness 8 870 6870
Commonwealth Home Support Programme 28 257 28 881
Aged Care and Disability Services Reform — Specialist Disability Services * 30 200 .
Residential Aged Care 2770 3285
Other _ e12 420
Total Commenwealth revenues 70 708 41 448

* From 1 July 2011, as part of the National Health Reform Agreement, funding and pobcy responsibility for basic
eommunity cane sevices and specialist disability services delivered by the States in accordance with their responsibilities
under the Mational Disability Agreement for people aged 65 years and over (50 years and over for Indigenous
Australians) was assumed by the Commonwealth Government. These changed responsibiities are reflected through a
contribution fram the Commonwealth for services provided fo clients which are the responsibility of the Commonvwealth
undear the terms of the agreement. During 2015-16, these armangemanis were incorparated in the "Transition to a
Mational Disability Insurance Scheme’ bilateral agreement. Seftlement of the amounts for the 2013-14 and 2014-15
financial years was recorded by DTF. The Depariment recognised the revenue from the Commonwealth for the 2015-16
pariod.

12.  Interest revenues

206 2015
£'000 000
Interest on funds held o 1 p
Tetal interest revenues 1
13, Net gaini{loss) from dizposal of non-current assets
2016 2015
5000 £'000
Land and buildings
Eroceeds from disposal : 1748
Less net book value of assets disposed { 24) (4 B5T)
Net gainf[loss) from disposal of land and bulldings | 24) (2 909)
Plant and equipment
Proceeds from disposal 157 .
Less net book value of assets disposed {19) {18)
Met gain/{loss) from disposal of plant and equipment 138 {19)
Total assets
Proceeds from disposal 157 1748
Less nat book value of assets disposed {43) {4 B76)
Total net gain/iloss) from disposal of total assets 114 {2 928)
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14. Other revenues

NDIS revenua

Minor equipment

Hire charges

State capital grants

Other grants from SA Govemment agencies
Community Development Fund

Cither

Total other revanues

15. Revenue from / [payments to) SA Government

156.1 Revenues from SA Government

Appropriations from Consolidated Account pursuant to the Appropriation Act
Departmant of Treasury and Finance - Contingency Funds

Total revenue from SA Government

15.2 Payments to SA Government
Other payments to the Consolidated Account
Total payments to S& Government

Tatal revenues from / (payments to) SA Government
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2016 2015
000 $'000

5 261 3555

2 345 843
1250 810

. &7

9 151 8503

3 000 3 000
1178 351

22 186 17 319
2016 2015
$'000 §'000
1050235 1 046 238
11587 10 628
1061 822 1 056 B66
{1748)

F {1 748)

1061 822 1055118




Department for Communities and Social Inclusion
Notes to and forming part of the financial statements
for the period ended 30 June 2016

16. Unexpended funding commitments

The Department is engaged in a varety of funding programs imvolving State and Commonwealth sources who provide
monies to the Department on the premise that these funds are expended in 8 manner consistent with the ferms of the
program.

Mg at 30 June 2018, the Depariment had outsianding funding commitments o the following programs:

Operating funding commitments 2016 2015
$'000 £'000

Disahility Reform Consullancy G1a -

Parks Community Centre Redevelopment G00 GO0

Maticnal Affordable Housing Agreement (NAHA) and MNational Parinership Agreement

on Homelessness (NPAH) &61

Living Safe Together Intervention Program - Countering Violent Exdremism 135

Pinery Bushfire 108 -

Community Development and Employmeant Program 100 67

Magill Decommissiomng and Demoltion a4 120

Community Visilors Scheme - Mental Health 58 H

Strathmont Deveolution and Community Living Program Stage 3 49 75

247 Sireet Beal Co-ordinator 48 =
Intervention Orders 44 ad
Home and Community Care Program 30 883
Disability Care Management Syslem . 507
Cost of Living Concessions - 348
Sampson Flat Bushfire Granis - 100
Thriving Communities Initiative . 70
MINS Secior Development Funding - 38
Total operating funding commitments ) 2426 2 B62
Capltal funding commitments

Continuaus Monitaring of Screening 1830 -
Adelaide Youlh Training Cenire - Major Security Works 238 -
Adalaide Youth Training Centre — Mew Centre at Goldsborough Road TB3 137
Cosi of Living Information System 256 »
DCSI Minor Prajects - Screening Unit System 234 243
Domiciliary Care S& — Office Accommodation - G935
Total capital funding commitments 4 04 1319
Total unexpended funding commitments 6 467 4 181
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17. Cash and cash equivalents

2018 2015
S'000 $'000
Special Deposit Account with the Treasurer * 141 021 141 204
Advance Accounts 100 100
Chear Daposits 322 215
Total cash and cash equivalents 141 443 141 518

Deposits with the Treasurer

* This includes $125.99 m (2015 $113.66 m) held within the Accrual Appropriation Excess Funds Account. The balance
of these funds is nol avallable for general use and can only be used in accordance with the Treasurer's or Under-
Treasurer's approval,

18. Receivables

2016 2015

$'000 000
Current
Deablors B 204 B 587
Less allowance for doubiful debts ([ G14) { 938)
Employee related services recoverable 11 478 7 BET
Owerpaid salaries 510 304
Prepayrients 712 B14
Goods and Services Tax receivable 2 505 2 167
Total current receivables 22 795 18 334
Non-current
Debtors 510 385
Employee related services recoverable 14 547 10217
Tatal nen-current receivables 15 057 10 602
Total receivables 37 852 28 938
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181 Movement in the allowance for doubtful debts

The allowance for doubtiul debts {allowance for impairment loss) is resogrnised when thers ks objective evidenca that a
receivable is impaired,

An allowance for impairmaent loss has been recognised in note 8 for specific debtors and debtors assessed on a
collective basis for which such evidence exists.

2016 2018
2000 5000
Mowvernents in the allowance for doubtful debts (impairment loss)
Carrying amount at the beginning of the period 935 817
Increaseldecrease) bn the allowance ( 239) 150
Armeaints writben off { 82) (41}
Carrying amount at the end of the period 614 935

In 2015-16 the Department has recognised a bad and doubtful debt recovery of 50,239 m, in 2014-15 the Department
recognised a bad and doubtful debt expense of 50,153 m in the Statemant of Comprehensive Income

Imterest rate and credit risk

Receivables are raised for all goods and services provided for which payment has nat been received. Recehvables are
normally setthed within 30 days. Trade receivables, prepayments and accrued revenues ane non-interest bearing,

Other than recognised in the allowance for doubtful debits, # is not anticipated that counterparties will fail to discharge
{heir obligations, The camying amount of receivables approximates net fair value due to being receivable on demand.

There is no concantration of credit rigk to non-public sector debtors,

Maturity analysis of receivables - refer to note 30.6
Categorisation of financial instruments and risk exposure infarmation - refer to note 30

19. Inventories

2016 2016
§'000 $'000
Current
Irnrentarias held for distribution at cost
Stores 470 334
Total current inventories 470 334
Total inventories 470 334
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20. Mon-current assets classified as held for sale

Land
Total non-current assets held for sale

2016 205
5000 §000
33068 18 000
33 068 18 000

Mon-cisrent assets classified as held for sale represents land and buildings which are surplus to the Department’s

requirements,

201 Reconciliation of non-current assets held for sale movement

Carrying amaunt a1 1 July
Impairment loss
Transfers from property, plant and equipment
Revaluation incremant
Assels sold
Total non-current assets held for sale

21.  Property, plant and equipment

Land and buildings

Site land at valuation (fair valus)

Buildings and improvements af valuation {fair value}

Less accumulaied depreciation - buildings and improvemeanis
Total land and buildings

Leasenhold improvements

Leasehold improvements at cost (deemed fair valus)
Less accumulated amortisation - leasehold improvements
Total leasehold improvements

Plant and equipment

Computing equipment at cest (deemed fair valus)

Less accumulated depreciation - computing equipmeant at cost
Motor vehicles at cost (dearmed fair valus)

Less accumulated depreciation - motor vehicles at cost

ILEP equipment at cost {deemed falr value)

Less accurmnulated depreciation - ILEP eguipment at cost

Other plant and equipment al cost (deemed fair value)

Less accumulated depraciation - other plant and equipment at cost
Total plant and equipment

Total property, plant and equipment
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18 000 24 208
(1 008) (3 700)
10 065 21 700
6010 -
= (24 208)
33 063 18 000
2016 2015
£'000 £'000
B7 325 71347
101833 100 371
2 {7 001}
_169 158 164 717
16 748 14 504
{8 398) {6 675)
8 348 B39
450 [3:12]
{431} { GBG)
219 252
{ 195} { 190}
14 218 13 080
{9 150) (7 T03)
5069 S021
{2 161) {2 306)
B 047 B 184
185 523 181 200




Department for Communities and Social Inclusion

MNotes to and forming part of the financial statements

for the period ended 30 June 2016

214 Impairment

Impairment of nonfinanclal assets
Impairmant loss

Total impairment of non-financial assets

2016 2015
§'000 £'000
1006 3700
1006 3700

An impalrment loss for kand has been recognised in other expenses in the Statement of Comprehensive Income for the
year ending 30 June 2016 resulting from $1.01 m remediation cosls being identified for phaze 1 and 2 of the Magill land.
Iy 201415, the impairment loss was dua to tha Magill land market value being lower than carmying value in 2013-14.

21.2 Reconciliation of land, bulldings and leasehold improvemeants

The following table shows the movement of fand, buildings and improvements, and lezasehold improvements during

2015-16.

Carrying amount at the beginning of
the year

Purchases

Prior period adjustments

Disposals

Revaluation increment

Depreciation and amorisation for the year
Transfers between other classes
Transfers fram works in progress
Transferred to assets held for sale
Carrying amount at 30 Jume 2016

Total land,

Buildings and Leasehold  bulldings and

Site land improvements Improvements leasehold imp.
$'000 §'000 §'000 $'000
71347 83370 B315 173 038
- - 1779 1778

- % (27} [27)

H - {23) (23)
5012 12 407 - 17 500

- (3 001) (1 SEO) {4 981)

- { 288) 267 {21)

- 285 13 290

{8 034) {1.031) - (10 DB5)
67 325 101 833 B 348 177 506

The following table shows the movement of land, buildings and improvements, and leasehold improvements during

2014-15.

Carrying amount at the beginning of
the year

Disposals - salesiwrite-offs

Depreciation and amortisation for the year
Aszsels transfer cul at nil congideration
Transfers fram non-current assets held for
salke

Transfars from warks in progress
Carrying amoiunt at 30 June 2015

Total land,

Buikdings and Leasehold buildings and

Site land  Improvements  Improvements  leasehold imp.
$'000 £'000 $'000 £'000
T 827 97 G22 B 663 182 112
{231} {1 907) - {2 138)
- {3 356) (1 434) 4 T80

(6 414) (2 164) - {8 578)
165 - - 165

- 3175 3090 B 265

T1 347 93 370 B 318 173 036
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2.2 Reconciliation of plant and equipment

Thee following table shows the movement of plant and equipment during 2015-16.

Other plant  Total plant

Computing Maotor ILEP and and
equipment wvehicles  equipment equipment  eguipment
5'000 3000 £'000 $'000

Carrying amount at the beginning of the
year G2 5387 27156 B 164
Purchases . - 1410 13 1443
Prior penod adjusiments B {5 {13) (8 [ 31)
Disposals = F = ( 24) [ 24)
Depreciation and amortisation for the year (1) (37) {1932 {334) (2 304)
Transfors between other classes - - - 21 21
Transfers from works in progress 20 4 214 506 Tdd
Other movement = 4 e + 4
Carrying amount at 30 June 2016 18 24 5 D86 2 508 8017

The following table shows the movement of plant an

d equipment during 2014-15.
Other plant  Total plant

Computing Motor ILEP and and
eguipment vehicles  equipment eguipment egquipment
5000 5000 5000 000

Carrying amount at the beginning of the
year - 70 4 451 2 357 6 878
Purchases - - 2 357 G4 2411
Disposals - - [ EH [ 5) {18}
Depreciation and amortisation for the year - {32) {1 GEZ) (315) (2 033)
Transfars from works in prograss - 24 275 G28 B27
Carrying amount at 30 June 2015 = 62 5 387 2715 B 164
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22. Capital works in progress

Froperly, plant and equipment in progress at cost (deamed fair value)
Total capltal works in progress

Reconciliation of capital works in progress
The fallowing fable shows the movemant of capital warks in progress

Carrying amount at the beginning of the year
Purchases

Transfers to completed works

WIP adpstments

Carrying amount of capital work in progress

23.  Intangible assets

Internally developed intangible assets

Compuler software at cost (deemed fair valua)
Less accumulated amartisation - computer software
Total intangible assets

Thae following table shows the movement of intangible assets

Carrying amount at the start of the pariod
Transfers from warks in progress
Amortisation for the year

Carrying amount at the end of the period

Impairment

There were no indications of impairment on intangéble assats for 2015-16 and 2014-15.
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2016 2015
£'000 £°000
1 965 2312
1 965 2312
2016 2016
000 $000
2312 g B33
3204 3 596
(3 B41) (B 254)
= (2923
1 865 2312
2016 2015
$'000 £'000
4 504 1 906
{1 938) {934)
2 566 a72
2B 2015
§°000 £'000
a7ra 40
2 508 1062
(1 002} [ 550)
2 568 872
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24.  Fair value measurements
Fair value hierarchy

The fair value of non-financial assels must be estimated for recagnition and measurement or for disclosure purposes
DCS| categorises non-financial assels measured at fair value into hierarchy based on the level of inputs used in
measuremeant.

Fair value measurements recognised in the Staterment of Financial Posifion are categarised into the following levels st 30
June 2016,

DCS1 had no valuations calegonsed into level 1.

Fair value measurements at 30 June 2016

Hote Level 2 Leval 3 2016
Recurring fair value measuraments o000 5000 §000
Land 21 87 325 . BT 325
Buildings 2 33 083 BB 770 101 B33
Leasshaold improvements 21 - B 348 B 348
Plant and equiprnent 21 - BT sM7
Total recurring fair value measurements 100 388 B5 135 185 623
Mon-recurring fair value measurements
Land held for sale 20 330688 - 33069
Total nen-recurring fair value measurements 33 088 - 33 069
Tatal 133 457 85 135 218 592

Fair value measurements recognised in the balance sheet are categorsed into the following levels at 30 Juna 20135,
The Department had no valuations categorised into lavel 1.

Fair value measurements at 30 June 2015

Mote Level 2 Level 2 2015
Recurring fair value measurements $'000 $'000 $'000
Land 21 T1 347 - 71347
Buildings 21 26 754 66 611 83 370
Leasehold improvements 21 - 8318 8319
Plant and aquipment 21 - & 164 g 164
Total recurring fair value measurements _ GB106 83 034 184 200
Mon-recurring fair value measurements
Land held for sala 20 18 000 - 16 000
Total non-recurring fair value measurements 18 000 ) - 18 000
Total 116 108 B3 094 165 200

Valuation techniques and inputs

Waluation technigues used fo derive level 3 fair values tegether with the reconciliation of level 3 fair value measurements
are detailed al pote 24, Thare were no changes in valuation techniques during 2015-18 and 2014-15,
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The following table i% a reconciliation of fair value measuraments wsing significant unobsenable inputs (level 3).

Reconciliation of Level 3 recurring fair value
measurements at 30 June 2018

Plant & Leasehold
Buildings Equipment Improvements
000 $000 £'000
Opening balance at the beginning of the year 66 611 5164 8318
Acguisition - 1442 1779
Prior perod adjusiments - [ 31) [ 27)
Transter out of level 3 (2 063) - -
Disposals - {23) (23)
Transfar batween assel classes = 21 267
Transfer from wark in progress 148 T4 13
Other movement - 4 -
Closing balance at the end of period B4 657 10 3 10 328
Gains/{losses) for the perlod recognised in net
result
Depreciation/Amortisation {1 369) (2 304} {1980)
Subtotal {1 368 (2 304) {1 080)
Gainal(losses) for the period recognised in other
comprehensive result
Revaluation increment!{decrement) 5442 - -
Subtotal N 5 442 - BT
Carrying amount at 30 June 2016 68 770 B017 8 348
Reconciliation of Level 3 recurring fair value
measurements at 30 June 2015
Plant & Leasahald
Buildings Equipment Improvements
§'000 000 §'000
Opening balance at the beginning of the year 67 197 6878 B 663
Acguisition - 2411 -
Capitalised subsequent expendibure 3142 Qa7 3080
Dispasals . (199 <
Closing balance at the end of period . _ T0 339 10187 9753
Gains/{losses) for the period recognised in net
resilt
Depraciation/dmortisation (3 728) (2033) (1434)
Subtotal (3 728) {2 023) {1 434)
Carrying amount at 30 June 56 611 8 164 B 319

Thers have been no transfers of assels between level 2 and 3 fair value hierarchy bevels in 2015-16 and 2014-15. The
Department's policy is o recognise transfers Ine and out of fair value hierarchy levets as at the end of the reporting
period,
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25. Payables
2016 2015
$'000 5'000
Current
Cradilors 16 978 35 337
Accrued expenses 15833 1291
Employes benefit cn-costs 9 550 7423
Other 212 237
Total current payables 42 674 44 288
Mon-current
Employes beneafit on-costs 5 381 4 333
Total nen-current payables 5 381 4333
Total payables 48 055 48 621
Interest rate and credit risk

Creditors and accruals are raised for all amounts billed but unpaid, Sundry creditors are normally seffled wilhin 30 days.
Employment on-costs are setted when the respective employes benefit that they relate to is discharged. All payables are
non-interest bearing. The carrying ameunt of payables approximates net fair value due to the amounts being payable on
demand.

Maturity analysis of payables - refer to note 30.6

Categorisation of financial instruments and risk exposure information - refer to note 30

26. Employes benefits

2016 2018
£'000 $°000
Current
Annual leave 32 169 20 582
Long senvice lsave 20 420 B B30
Skills and expariance relention leave 2168 2 085
Accrued salaries and wages 13 82T 8 830
Total current employee benefits 68 572 48 707
Non-current
Long service leave 57173 62 755
Tatal non-current employes benafits 57173 52 765
Total employee benefits 125 745 102 462
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AASE 119 contains the calculation methodolegy for long service leave liability. DCS| previously engaged Mercer
{Ausstralis) Piy Ltd, to undertake an actuarial assessment in the determinabon of the liability for long senvice leave under
the guidance of AASE 119,

DTF use the Budgel Management System (BMS) to perform an actuarial valuation of long sarvice leave for the whale of
governmant. With the advent of CHRIS 21 during 2015-16, the Department has transitioned o the BMS process to be
consistent with the whole of government method

The transition to the BMS has resulied in a change to assumgptions used in valuing the long service leave liability.
The actuarial valuation, which is essentially a net present value calculation, is heavily influenced by inputs:

«  the long lerm satary inflation rate which was 3% for the first 2 years and then 4% with Marcer and is now 4% in
the BMS from Year 1,

= the discount rate which has decreased fram 2.7% 1o 2% which has caused the liability fo increase.

= the duration over which the liability ks to be paid which has increased from B years under the Mercer
assumptions o 9 years in the BMS. This has the impact of increasing the long sarvice leave liability.

The valuation of the long service Rability has increased due to changes in assumplions in calculating the actuarial
valuation and the decrease in interest rates.

27.  Provisions

2016 2016
£'000 000
Current Note
Insurance 271 110 -1
Workers compensation 27.2 10 781 o 269
Other provisions 273 145 3402
Total current provisions 11 036 12 7e0
Non-current
Imsurance 71 &0 126
Workers compensation 272 18107 21559
Total nen-current provisions 18 187 21 885
Total provisions 29 223 34 445

A liability has been reported to reflect unsetiled workers compensation claims. The workers compensation provision is
based on an acluarial assessment performed by the Office for the Public Sector,
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7A Reconciliation of insurance
The fallowing table shows the movement of insurance during 2015-16,
Public
liability Property Taotal
5000 $'000 000
Carrying amount at beginning of financial year 180 35 216
Increase to proviskon due 1 new claims 17 2 10
Reduction due to paymenis {1 - (10}
Met revision of estimates {37) 3 {34)
Carrying amount at the end of the period 150 40 180
The following table shows the movement of inswrance during 2014-15.
Public
lability Property Total
£'000 §'000 $'000
Carrying amount at beginning of financial year 160 35 215
increase lo provision due fo new claims 25 ] a3
Reduction due to payments [ 20} [28) [ 48)
het revision of estimates (5) 20 15
Carrying amount at the end of the period 180 35 215
272 Reconcillation of workers compensation
2018 2015
§'000 000
Carrying amount at beginning of financial year 30 828 38 844
Increase to provision due to revision of estimates 8235 1371
Reduction due 1o payments (10 175) (& 387}
Carrying amount at the end of the peried 28 BEB 30 823
7.3 Reconciliation of other provisions
2016 2015
£'000 £'000
Carrying amount at beginning of financial year 3402 64
Increase to provision due to reviston of estimates 145 31338
Reduction dus to payments 3 402} e
Carrying amount at the end of the period 145 3 402
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28. Other liabllities

2018 2015
$'000 £'000
Current
Unclaimed monies 177 159
Unaarned revenue =51 153
Lease inceniive: TB4 637
Total current ather liabilities 1950 . 849
Non-current
Leass incentive 3789 2 BBT
Total non-current other liabilities 3769 2 B&T
Total other liabilities 5718 3816
29.  Equity
2016 2015
5000 £'000
Contributed capdal 74 325 74 325
Retained samings 73051 86 348
Asgat revaluation sunplus 46772 23 253
Total equity 184 148 183 926

The assat revaluation surplus is used o record increments and decrements in the fair value of land, buildings and plant
and equipment to the extent that they offset one another. Relevant amounts are transferred to retained eamings when an
assel is derecognised.
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30. Financial instruments / Financial risk management

kR | Financial risk management

Departmental risk management policies are in accordance with the Risk Management Policy Statementf issued by the
Premier and Treasurer and the principles established in the Australian Standard Risk Mansgement Principles and
Guidetines.

The Departmant is expased to financial sk - liquidity risk, credit risk and market risk. There have been no changes in
risk exposure since the kst reporting period.

30.2 Categorisation of financial instruments

Detalls of the significant accounting policies and methods adopted including the eriteria for recognition, the basis of
measurement, and the basis on which income and expenses are recognised with respect fo each class of financial assat,
financial liability and equity nstrument ane disclosed in note 2.

Refer note 30.5 for the carrying amounts of each of the following categories of financial assets and liabiliies: Held-to-
maturity imvestments; receivables; and payables measured at cosl.

D551 does not recognise any financial assets or inancial liabilifies at fair value, bul dees disclose fair value in the notes.
&l of the resulting falr value estimates are included in level 2 as all significant inputs required are observable. The
carrying valug less impairmeni provisions of receivables and payables is a reasonabla approwdrmation of their fair values
due to the short-term nature of these (refer notes 2, 18 and 25)

30.3 Fair Value
The Deparfment does not recognise any financial assets or financial liabilities at fair value, but does disclose fair value in
the notes, Al of the resulfing fair value estimates are included in level 2 as all significant inputs required are cbservable.

30.4 Credit risk

Credit risk arises when there i the possibility of the Department's deblors defaulting on their contractual obligations
resulting in financial loss to the Department

The Department has minimal conceniration of credit sk 1o the non public sector. The Department does not engage in
high risk hedging for its financial assets.

Allewances for impairment of financial asssts are calculated on past experience and current and expacted changes in
client credit rating, Other than receivables, there is no evidence to indicate that financial assets are impaired. Refer note
18 for information on the allowance for impairment in relation to receivables.
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Table 30.5 Ageing analysis of financial assets
The fodlowing table discloses the ageing of financial assets, past dua including impaired assets

Past due but not impaired
Overdue for | Owverdue for | Overdue for
Current <30 days | 30-60 days = 60 days Total
§'000 $'000 5'000 $'000 $'000 |
2016
Not Impaired
Receivables 3 607 B36 95 a2y 4 866
Impaired
Receivables - - - [ B14) | 614)
3 507 636 86 13 4252 |
2015
Mot Impaired
Receivables 24 814 1246 47 o83 27 0830
Impaired
Receivables - - - { 935) { 935)
24814 1248 47 | 48 26 155
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Table 30.6 Maturity analysis of financlal assets and labilities

The value of receivables and payables disclosed below excludes prepayments, employes on-costs, stalulory receivables
and payables such as GST input tax credit payable and recoverable.

Prepayments are presented in note 18 as trade and other recelvables in accordance with paragraph 78(b) of AAZE 101
Presentation of Financial Statemants. However, prepayments are not financial assets as defined in AASE 132 Financial
Instruments: Presentation as the future economic benefit of these assels is the receipt of goods and services rather than
the right to receive cash or another financial assel.

| 2016 Contractual maturities
c { financial nd Foi
Wﬂin:?ﬁ:ﬂlmm' Nol Crying | Wioes tan b
amount | Within 1 year 1-5 years years
- §'000 5000 §'000 $000
Financial assets
Cash and cash equivalents 17, 4 141 443 141 443 = -
Receivablas' 18 34 898 18 841 T 058 8 001
Total financial assets 176 341 161 284 7 056 8001
Financial liabilities |
Payables 25 33124 33124 - =
Total financial lkabilities 33124 33134 - -
2015 Contractual maturities
2015
c““““:ﬂ:;::'::::;;‘“ aut Hotes Carrying More than 5
amount | Within 1 year 1-5 years years
£'000 £'000 $'000 £'000
Financial assets
| Cash and cash equivalents 17,34 141 516 141 516 - -
Receivables ™ 18 26155 15 553 4 983 5619
Total financial assets 167 671 157 069 4983 5619
Financial liahilities
Payables 25 | 36865 35 BBS 2 -
Total financial liabilities 36 BES 36 BES - -

"' Recaivable and payable amounts discloged here exclude amounts relating to statutory receivables and payables (e.q.
Commanwealth, State and Local Government taxes, fees and charges; Auditor-General's Department audd fees. In
govemment, certain rights to recelve or pay cash may not be contractual and therefore in these situations, the
requirements will not apply. Where rights or abligations have their source in legislation such as levies, tax and
equivalents efc. they would be excluded from the disclosure, The standard defines contract as enforceable by law. All
amounts recorded are carried at cost (not materially different from amortised cost).

12 ppceivables amount disclosed here excludes prepayments. Prepayments are presented in note 18 as prepaid
supplies and services in accordance with paragraph 78(b) of AASE 101. However, prepayments are not financial assets
as defined in AASE 132 as the future economic benefit of these assefs is the recelpt of goods and services rather than
the right to receive cash o another financial asset.
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30.7 Liguidity risk

Ligquidity risk arises where the Departrent is unable to meet its financial obligations as they are due io be sefiled. The
Department is funded principally from appropriation by the SA Government. The Departrment works with OTF fo
determing the cash flows associated with its government approved program of work and (o ensure funding is provided
through the SA Governmant budgetary process to meet the expecied cash flows. The Department sefties undisputed
accounts within 30 days from the date of the invoice or the date the invoice is first received.

The Department considers its liquidity risk is minimal based on past experience and current assessment of risk.

The carmying emount of financial labilites shown at note 30,6 represent fhe Department’s maximum exposure io financial
liabilities.

30.B Market risk

Market risk for the Depariment is primarily through interest rate risk. Exposure to inferest rate risk may arise through
interest bearing Habilities, incheding borrowings. The Depariment's interest bearing liabilities are managed through SAFA
and any maverment in interest rates are manitored on a daily basis. Any exposure 1o foreign currency risks is managed
by SAFA.

30.9 Sensitivity disclosure analysis

A sensitivity analysis has not been undertaken for the interest rate risk of DCSI as it has been determined that the
possible impact on profit and loss or total equity from fluctuations in inferest rates is immaterial.

31. Unrecognised contractual commitments

Capital commitments

2016 2015
£'000 §'000
‘Within one year 262 74
Total capital commitments 262 74

Operating lease commitments
Commigments in relation to operating leases contracted for al the reporiing date but not recognised as liabilities in the
financial report, are payable as follows:

2016 2015
§'000 $'000
Within one year 12 452 10 B27
Later than ane year bul not longer than five years 35 558 35 206
Later than five years 5062 3503
Total operating lease commitments 53 082 48 426

The Depariment has many lease agreements. These leases are for administrative purposes and vary in kength. Lease
paymenis are manihly and predominantly paid in advance. Some lease agreements have ranewal options for a
datermined period, exercisable by both the lessor and lessee
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32,  Transferred functions

There were no transfer functions during the 2015-16 financial year.

Mote 1.2 Administrative Restructures details the fransfers oul of the Department during 2014-15 financial yaar.
Entplovess were fransferred to Renewal 54, effective 31 January 2015,

Thie following assets and liabilities were transferred out of the Department during 2014-15

Current assels
Receivables
Total current assets

Mon-current assats
Receivables
Total nen-current assets

Total assets

Current liabllities
Payables

Employee benefits
Total current liabilities

MNon-current liabilities
Payables
Employes benefits

Total non-current liabilities

Total liabilities

Taotal net assets transferred in

33. Contingent assets and liabilities

Confingent assals

Employees
$'000

1 036
1035
3126
3126
4162
143

883
1038

283
2843
3126

4162

The Department has a contingent asset for 2015-16, DCS1 has a potential contractual claim with a service provider that
may have been overpaid relative lo services provided that may result in a recovery. DGS! s currently not in a position to

determing if recovery is possible or for how much,

Condingent kabiifias

The Depariment is not aware of any contingent kabilites,
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34. Cash flow reconciliation

Reconciliation of cash and cash equivalents at the end of the reporting period

Cash and cash equivalents disclosed in the Statement of Financial Position
Balance as per the Statemant of Cash Flows

Reconciliation of net cash provided by (used In) operating activities to net
cost of providing services

Net cash provided by (used in) operating achvilies

Less S5A Government appropriation

Payments to 5A Governmant

Addlless non-cash ltems

Dapraciation and amorlisaton

Lease Incenfive amortisation

Assets transfarred owt at nil consideration
Impairment of non-currant assels

Gainf{loss) from disposal of non-current assets
Bad and doubtful debts

WIF adjustmeni

Mowvements in assets and liabilities
Increase!|decrease) in receivables
Increase/{decrease) in inventonies
{Increaseidecrease in payables and provisions
{Increase)decrease in employee benefits
{Increaseldecrease In other liabilities

Net cost of providing services
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2018 2015

§'000 5'000

141 443 141 5186
141 443 141 516
8780 368 722
(10818220 (1055 866)
E 1748

(1052 032) {1 016 386)
(B 287) (7 373)

{4 553) 637

5 {8 578)

{1008) {3 700)

114 {2 928)

(159)

{2 823)

8918 (24 482)

136 19

5787 17 864

{23 283) (6 530)

{ 854) 303
{1075052) (1054 136)
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35. Remuneration of board and committee members

There are vanous committees, fosums, groups, panels and councils that have been crealed to assist the Department in
mesting its objectives. In addition, there are commitbees that have been created by the Minister. Where any of the
members are remunerated, cerabn disclosures are required under the Accounting Paolicy Framewaorks issued by the
Department of Treasury and Finance,

All members of the Board/Committees, including those who may have resigned or their term had expired during the
financial year, are listed below:

Risk and Management Audit Committee

Busll, Poter Member

Patetsos, Mary* Chairperson

Sreddon, Yvonne® Member

Young, Lynn Member

Haoldich, Geaff* Member appoirted 1982015

“External members (including the Chair).

The Risk Management and Audit Committes is responsible for oversesing risk management, internal controls, financial
reporting, auditing and monitoning compliance with laws, policies and relevant codes of conduct, and reports to the Chial
Exmcutive.

Gambling Advisory Committes

Cross, Judith Margarat Member appointed 1071112014
Guppy, Warfen Johi Medmiber appaolited 10112014
Penfold, Mike Member appointed 1112014
Woshlert, VWally Chalr appolred A0 112014

Premier's Council for Wemen

Adalr, Alison Frances Member ceased 3012018
Blair, Amanda Dianne Co-Chair ceased A0oEIz018
Duthie, Amanda Jane Member ceased 30/062016
Hagias-Tramontin, Maria Member reappainted Q1022018
Hallahan, Lorna Elizabeth Member appointed MAR2015
Mathias, Kaylena (Kay) Member appointed 01/02/2015
Mundkur, Anuradha (Anu} Membear reappainted 022016
Saunders, Merida Michella Member reappaintad 01/0212016
Silva, Miriam Amena Member reappainted 01022016
Zaitz, Chiristing Co-Chair caased ADER016
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South Australlan Multicultural and Ethnic Affairs Commission

Conesa, Daniela Valenfinag Membar resigned 021092015
Driews, Michalle {Swee Ming) Member reappointed MAOFR0S
King, Branka Meamber ceasad B0MDBMR2015
Madan, Vikram Member reappointed 01072015
Masika, Joseph Jubius Member reappointed 01072015
Nowak, Teresa Member reappointed 01072015
Partolesi, Grace Chair reappainted 01032015
Ppirag, Peter Member reappaointed MAO7R2Ms
Schueder, Norman Anthony Deputy Chairperson reappointad 01705
Silva, Miriam Armena Mamber reapponbed MAOTR0S
Skaka, Sumeja Mambar reappointed 01072015
Skalban, Malgorzata (Gosia) Member reappointed 01072015
Totine, Domenico (Don) Member ceased I0M0EZ015
Mguyen, Hiap Cuoc bember appointed 0102015
Marial, Madok Dang Member appointed 0072045
Chen, Yu Member appointed 010725
Fantasia, Angelo MMember appolnied 0107215

State Emergency Relief Fund Committee

Chooi, Angela Member reappeointed 1B052016
Faggolies, Veronica Margaret (Ronnie) Member reappointad 201120186
Grear, Barry Joseph Chair ceased 28112015
Baker, Lisa Marie Iember ceasad 26082015
Mechvoglad, Faina Mefla Mermber ceased 28/ 112015
Leversedge, Carla Samantha Mamber ceased 26/08/2015
Peltan, Grant Anthony Member appointed 05012015
Ross, Justin David Member appointed 0512015
Shepherd, Rebecca Louise Member ceased 2682015
Wlianich, Joseph John (Jos) Chair (formerly Member) appointed 29112015
Bayley, Lorinda Member appointed 00172016
Kunoth, Leanne Roge Member appolnted 01012046
Parigh, Christopher Willizm Member appainted 2me
Harding, Janine Mares Membar appointad 120172016
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Deputies listed may or may not have attended a committes meeting during the financial year.
Total income received, or due o be receivable by Members was $0.12 m (2015 $0.16 m)
The number of members whose remunearation received/receiable falls within the following bands:

2016 2015

Number of Mumber of

members members

Fnil 24 a1

31- 50008 25 53

510 000 - $19 958 ! 2

$20 000 - 528 958 - 1

$30,000 - $38,989 — 1 -
Total number of members 50 a7

In accordance with the Premier and Cabinet's Circular Numbsar 16, governmen! employees did not receive any
remuneration for boardicommities duties during the financial year.

Benefits given by the Department to superannuation funds or otherwise in connection with the retirement of members
wese $0.01 m (2015 $0.01 m).

During the financial year, no loans were made to Members. At the reporting date, no outstanding loans exist with
Members.

Urless atherwise disclosed, transactions batwaen related parlies are on conditions no more favourable than those which
it is reasonable to expect the entity would have adopted if dealing with the retated party at asm's length in the same
circumstances
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36. Budgetary reporting and explanations of major variances between budget and actual amounts

The follewing are brief explanations of variances between original budget and actual amounts. Explanations are provided
for variances where the varance exceeds the greater of 10% of the original budgeted amount and 5% of original
budgeted total expenses.

Budget Actual
Variance 2016 2016 Variance
Statement of Comprehensive Income note $'000 5000 $'000
Expenses
Employesa benafits g8 037 402 075 {14 038)
Supplies and services 266 873 273 484 {7 511)
Depraciation and amortisation 7 781 & 287 [ 508
Granis, subsidies and client payments 513 024 534 BaT {21 853)
Other expenses a i 42 525 T0128 (27 603)
Total expenses 1 217 340 1 288 861 {71 521)
Income
Revenue from rent, fees and charges 114 002 120 798 {6 787)
Commonmwealth revenues 67 422 70 7o {3 287)
Interest revenues - 1 (1
Met gain from disposal of non-current assets = 114 {114}
Other revenues 21 1564 22 188 {1 022)
Total income 202688 213809 (11 221)
Met cost of providing services 1014 752 10750562 { 80 300)
Revenues from / payments to SA Government
Revenues from 54 Govermment 984 546 1061 522 (&7 276)
Payments to SA Governmeant = - -
Total net revenues from SA& Government 994 548 1 081 B22 { B7 276)
Nat result {20 206) {13 230) | 6 8T6)
Other comprehensive income
Items that will not be reclassified to net result
Changes in revaluation surplus b - 23518 {23 5189)
Total other comprehensive income - 23519 {23 519)
Total comprehensive result | 20 208) 10 268 30 435
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Investing expenditure
Budget Actual
Variance 2016 2018 Variance
Investing axpenditure summary nota 000 000 §000
Tatal new projects v - 739 {739)
Tatal existing projects d G 252 2283 3060
Total annual program 2605 1831 774
Total investing expenditura B 857 4 B53 4 004
Variance explanation

a) (OMher expenses was higher than original budget primarily due 1o the payment o the Commonwealth government
associated with the change of roles and responsibilities under the National Health Reform Agreement for aged care
and specialist disability services ($22.4 m).

b} There is no original budget provided for revaluation of land and baildings.

2] Tolal new projects expenditure was higher than original budget due to the Cabinel approved reclassification from
operating 1o investing expenditure in 2015-16 for the Cost of Living Information (GOLING system

d} Total project expendifure was lower than original budget primarily due to the change in scope of securify works
asgociated with the Adelaide Youth Training Centre.
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37. Transactions with SA Government

SA Government Mon-5A Government Total
2016 2015 2018 2015 2018 2015

Hote £'000 $'000 5'000 $'000 $'000 $'000
Expenses
Supplies and services i}
Accommedation and property
related 17 662 1T 506 B o8 TeT 26 bE3 25323
Advertising and promotions 35 30 250 an 325 341
Brokerage care services 552 525 167 591 1683 335 166 143 163 860
Business services G219 s978 T 17 G245 5995
Chent related expenses 81 44 5 BEG 5970 5927 6014
Caomminlcation and computing 4 265 4 080 10 988 10 180 15 253 14 260
Confractors and agency staff G4 1033 § 7492 11001 8376 121034
Consultans - - 205 70 205 70
Homelessness senices 4125 . - - 4125 -
Drugs and medical supplies 4 5 1783 1 896 1787 1901
Insurance - - 769 1777 TE8 1777
Interpreder and translator fees - - T4 26 T4 86
Managed payments 1183 1168 53 40 1248 1218
Minor equipment 1482 1070 ana T 084 8700 0054
Motor vehiclas G 467 5 805 { 1300 1120 6337 7 025
Printing, siationery, postage
and periodicals 23 13 2 286 1910 2309 1823
Repairs and maintenancs E24 587 3630 3837 4 254 4524
Seminars, coursas and training &4 81 681 G675 T65 T56
Trawvel and accommodation - 4 1174 1348 1174 1352
Other administration 1 364 1 458 7200 7342 8 564 2810
Audit fees paid / payable to the
Auditor-General's Department 337 340 - - 337 340
Grants, subsidies and cfient
payments 8 168271 282450 365616 271551 534887 554 001
Cher expenses g
Aged Care and Disability
Services Reform — payment to
thie Commomwealth - - 57 400 . 57 400 -
Bad and doubtful debts - {39) - 198 - 159
Assets transherred at mil
consideration - . - 8578 - B 578
WIF adjustments - - - 2823 - 2823
Impairment Loss - - 1006 aToo 1006 3700
NDIS payments - . 11698 6 882 11 698 G 8B2
Oither 5 - 18 - 24 -
Total expenses 214 347 322 249 654 152 520 65T B7E 499 B42 906
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Income

Revenuwe from rent fees and
charges

Employee services
Insurance recoveries
Recoveries

Buginess sernvicas

Fees, fines and penalties
Rent

Patiant and clienl fees
Other revenue

HWDIS revenue

Mimor equipment

Hira charges

Community development fund
State capital grants

Other grants from SA
Governiment agencles

Other

Total income

Financial assets
Receivables

Dweblors

Employes related services
recoverable

Overpaid salarias
Prepaymwents

Total financial assets
Financial liabilities
Payables

Creditors

Accrued expenses
Employee benefit oncosts
Crlver

Other labilites
Unclaimed monies
Unearned revenue

Leass incentive

Taotal financial liabilities

SA Government Hon-SA Government Total
2016 2018 2016 2015 2016 2015
Mote 5000 £'000 £'000 5000 £'000 £'000
10
69 B2 66 512 - 69 B3z 68512
23 a5 5 1349 23 1 444
4804 6018 4345 25Mm 9239 8519
15 B20 15 426 - 2 15620 15 428
10 704 11875 5 B22 G615 16 326 18 450
150 156 40 a5 150 194
B 560 10 058 9 560 10 098
14
. & 261 3 55 5 261 3 555
1] 2245 BE4 2345 943
. 524 1250 386 1280 910
3000 3 000 - . 2000 30040
&7 - - 57
9 151 8 503 s - 9181 & 503
77 _Z24 452 127 1178 351
114 101 114 479 28 B84 25 525 142 985 140 004
18
5120 4 380 3 504 3667 BT14 B 047
26 025 17 &4 - - 26025 17 804
- - 510 304 510 o4
204 : 503 fil14 712 B14
31 354 22 184 4 607 4 565 35 961 26 769
25
16 452 8787 527 26 550 16979 35337
223 309 15710 aR2 15933 120
6578 5203 B 355 6 553 14 931 11 758
. 18 212 221 212 237
28
- 177 159 177 158
8 =4 145 aaa 153
. 4 553 3 504 4 553 3 504
23 251 14323 30523 38 114 53774 52 437
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38. Residential Aged Care sector reporting

The Aged Care Acf 1997 (the Acf) provides for the regulation and funding of aged care services. Persons who arg
approved under the Act 1o provide aged care serices (approved providers) can be eligible to receive subsidy payments
in respect of the care they provide to approved care recipients.

In accordance with the Act, the Department must prepare an audited General Purpose Financial Report (GPFR) for the
residential aged care facilifies provided al Highgate and Northgate.

The financia! statements for the regulated aged care services reflect an allocation of the Department's income,
expenses, assets and liabilties, as recorded in the Department’s financial records, to tha regulated aclivities. The
financial statements have been prepared using the Department's accounting policies described in note 2.

The former Julia Farr Services {JFS) was an approved provider of residential aged care (RAC) with 32 places licensed
by the Commaonwealth Department of Health and Ageing. Effective 1 July 2007, the Governar proclaimed the dissolution
of JFS and all assets and liabilifies vested in or held by JFS were transferred, assigned to or vested In the Minister for
Disakilities. Certain assets hedd by the former JFS are subject 1o the terms and conditions of the Home for Incurables
Trust and the Minisier for Disabilities has been appointed as trustes. The trust assels are adminisiered but nat controfled
by the Depariment, hence they are not included in the accounts of the Depariment.

The former Intellectual Disabsity Services Council (IDSC) was algo an approved provider of residential aged care with 32
places licensed by the Commonwealth Department of Health and Ageing. On 28 June 2006, the Governor proclaimed to
dissche IDSC in association with reforms to the governancs arrangements within the South Australian Governmant with
respect o the management of the provision of disability services.

Statement of Comprehensive Income

for the Year Ended 30 June 2016
Highgate Northgate
NAPS ID*: 1021 3051
RACS ID**: 8402 6203
§'000 5000
Expenses
Employes benefil expenses 4018 3708
Supplies and services 1297 B10
Depreciation and amaortisation 11 143
Total expenses 5327 4 662
Income
Rent, fees and charges 203 719
Commanwealth revanues 1278 1492
Total income 2181 2211
Net cost of providing services {3 148) {2 451)
Net result (3 148) (2 451)

*MNational Approved Provider System (NAPS)
** Residential Aged Care Service (RACS)
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Statement of Financial Position
for the year ended 30 June 2016
Highgate Northgate

HAFS ID: 1021 3051
RACS ID: 6402 6203
£'000 $'000
Current assets
Receivables 57 31
57 g |
Mon-current assels classified as held for sale o - -
Total current assets 57 ki
Hon-current assets
Recelvables 10 8
Froperty, plant and equipment - 9815
Total non-current assets 10 9821
Total asseats 67 8 854
Current liabilities
Payables 182 251
Empioyes bansafits 788 661
Prowvisions 184 185
1185 1087
Liabiliies directly associated with non-current assets held for sale - .
Total current liabilities 1 165 1067
Men-current labllitkes
Payablas 58 56
Employes benefits B B25
Provisions E 316 266
Total nen-current liabilities 1022 947
Total liabilities 2187 2014
Nat assets {2 120) 7 840
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Statement of Comprehensive Income
for the Year Ended 30 June 2015
Highgate Morthgate

HAPS ID: 1021 3054
RACS ID: 6402 6203
$'000 5000

Expenges
Employee benefit expenses 5080 3870
Supplies and services 1 Baa 959
Depreciation and amortisation o i} 143
Total expenses 7 040 4872
Income
Rent, fees and charges Bag a8
Commomweallh revenues 1 485 1807
Total income 2388 ) 2 605
Met cost of providing services | 4 B52) (2 367)
Net regult (4 652) {2 367)
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Staterment of Financial Position
for the year ended 30 June 2015
Highgate Horthgate

MNAPS ID: 1021 3051
RACS ID: 6402 6203
$'000 §'000
Current assets
Recaivables 22 27
Total current assets 22 27
Non-current assets
Recsivables T 5
Property, plant and equipment - BET3
Tatal non-current agsets 7 8E6TE
Total assets 28 8705
Current liabilities
Payables 488 411
Emplayee benelils 285 612
Provisions 153 111
Total current liabilities 1 526 1134
Non-current liabilities
Payables 51 39
Employee benafits it ] 441
Provisions 381 283
Taotal non-current liabilities 981 743
Total liabilities 2 507 1877
Net assots (2 478) 6 828

39. Events after balance date

There are no krown events after balance date that affect this general purpose financial report in a material manner.
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2016 2015

Mote 5000 000
Administered expenses
Employee bensafits 474 288
Supplies and services 3992 3008
Depreciation and amortisation 1 BBT 1724
Grants, subsidies and client payments A5 196 08O 191 117
Client Trust Fund payments A15 14 D05 13 971
Total administered expenses 216 438 210 108
Administered income
Grants and contributions 10 185 11 782
Rent, fees and charges 2688 B55
Interest 500 5
Clignt Trust Fund receipts Al5 14 33T 14 218
Met gain on revaluation of investment property 114 =
Ofhar 1568 2021
Total administered income 20 383 29 247
Het cost of providing services (187 D55) (180 B&1)
Revenues from | (payments to) SA Government
Revenues from 5A Governmeant 188 045 185 196
Total revenues from / (payments to) SA Government 188 085 185 196
et result 1030 4 335
Other comprehensive income
Met gaini{loss) on revaluation of property, plant and equipment ) i B&5) 1716
Total other comprehensive Income | B&S) 1716
Total comprehensive result 145 & 054

The above statement should be read in conjunction with the accompanying notes.,
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2016 2015

Note $'000 £'000
Administered current assets
Cash and cash equivalents Al 61 837 48 239
Receivables 873 1265
Total current assets 62810 48 504
Administered non-current assets
Property, plant and equipmsant Al 27 429 30 188
Investment property AD.2 1 400 1 286
Capital works in progress AD3 1485 e
Intanglbles AS4 15 28
Total non-current assets 30 343 3 502
Total asseta ) 93 153 81006
Administered current labilities
Payables 19 785 8118
Tatal current liabilities 19 TBS 8119
Total llabilities 19785 B119
Net assets 73 368 72 BAT
Administered equity
Retalned eamings 45 BAa5 44 519
Aszsef revaluation surplus 2T 483 28 368
Total equity 73 368 T2 887

Department for Communities and Social Inclusion Annual Report 2015-16 117



Department for Communities and Social Inclusion
Statement of Administered Changes in Equity
for the year ended 30 June 2016

Assel
revaluation Retained
Surplus Eamings Total
$'000 $000 $'o00
Balance at 30 June 2014 25 852 40 184 6B 836
Met result for 2014-15 - 4 335 4 335
Gain/{loss) on revaluation of property, ptant and
equipment 1716 - 1716
Total comprehensive result for 201415 1 716 4 335 & 051
Balance at 30 June 2015 28 368 44 518 T2 BBT
Prior period adjustments® - 338 336
Restated balance at 30 June 2015 28368 44 855 73223
Met rasult for 2015-16 - 1030 1 030
Gainf{loss) on revaluation of property, plant and
aquipmant [ 885) - [ B55)
Total comprehensive results for 2015-16 { Bas5) 1030 145
Balance at 30 June 2016 27 483 45 885 T3 368

*Prior period adjustments relate 1o Clhent Trust receipts (30.31m), Minister's salary receivable ($0.02m) and Domiciliary
Care donations ($0.01m).
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Cash flows from operating activities

Cash outflows

Employee benefits payments.

Concessions

Paymenis of grants, subsidies and client paymenis
Payments for supplies and services

Clignt Trust Fund payments

Cash (used in) operations

Cash inflows

Rent, fees and charges

Grants and contributions

Inberes! received

Client Trust Fund recelpis

Other receipts

Cash generated from operations

Casgh flows from SA government

Receipts from SA government

Cash generated from SA government

Met cash provided by [used in) operating activities
Cash flows from investing activities

Cash outflows

Purchage of property, plant and equipment

Cash used in investing activities

Cazh provided by (used in) investing activities

Net increasel{decrease) in cash and cash equivalents

Cash and cash eguivalenis at the beginning of the period

Cash and cash equivalents at 30 June
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2016 20156
Note 5000 $'000
[ 440) { 280)
{151 204) (162 311)
(34 996) {25 543)
{1 767) (3 D55}
_ (14008 {13871}
(202 413) (209 170)
263 655
10 185 10 801
500 591
14 643 14 218
1 568 2 021
. 28538 28 286
188 085 164 830
188 085 164 930
A12 15 197 4 046
{14588) { 72)
(1 438) (72)
(1 498) [ 72)
13 698 3574
48 239 44 265
AR 61 937 48 239
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Gamblers Community Benefit Home for Incurables  Disability Services
Rehabilitation SA Program Trust Donations and
Beguests
2018 2015 2ME 2ME 26 2016 2016 2015
3000 5000 $'000 $'000 $'000 $'000 $'000 £'000

Administerad

BXPENEES

Supplies and

SBTVICES a0 il 200 200 168 318 ]
Depraciation and

amaortisation

BXPENSES 13 12 - - 1874 1712 -

Grants, subsidies

and client

payments a 162 5 581 7382 4 447 460 445 N -
Total

adminlsterad

ERPENSES 7084 6 462 7 582 4 647 2 503 2479 B .

Administered

income

Grants and

contributions 5 B4 5874 4 000 4 000 - - -

Rewenusa from

rent, fees and

charges . - 22 32 401 517 -
Interest revenues k| 43 - - 143 158 T 16
Met gain on

revaluation of

meastment

proparty : 2 s : 114 d

Other incorme g2 350 - - - - 2

Total

administered

income 6 257 6 276 4 022 4 032 658 875 k] 15

Mot cost of
providing
semnvices { 827) { 188) {3 560) { 615) {1 845) {1 804) 1 15

Rewvenues from |

(payments to) SA

Government

SA Government

appropriation 253 183 - - - -

Total revenues

from ! (payments

to) SA

Government 253 183 - - - . -

Net result { 574} (3)  (3580) [615)  (1845) (1 804) 1 15
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Schedule of Administered Expenses and Income attributable to Administered Activities

For the year ended 30 June 2016

Supported Client Trust
Residential Facility Accounts

Fund

2016 2015 2018
000 £'000 £000

Administered

BRpENSES

Employes benafits - - -
Supplies and

SETVICEE - . -
Client Trust Fund

payments. - - 14 005

Minister's Salary®

Domiciliary Care
Danations and

Bequests

2015
$'000

13871

2016
$'000

474

215
000

288

2016
$'000

2015
§'000

Tatal
administered
CXPENSES - - 14 005

13971

474

288

Administered

income

Interest revenues 1 1 287
Client Trust Fund

receipls - - 14 337
Other ineome 2 2 =

336

14 218

1

21

Total
administered
income 3 3 14 624

14 554

11

21

Met cost of
providing
services 3 3 619

5683

{ 474)

i 288)

21

Revenues from /

(payments to) SA

Government

Revenues from

SA Governrmenl - - -

474

266

Total revenues

from [ (payments

to) 5S4

Gowvernment * - -

474

266

Met result 3 3 618

{22)

21

*Hon, Zoe Lee Bettison, MP appointed as al 26 March 2014

*Hon. Leesa Anne Viahos MP appointed as at 19 January 2016
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Schedule of Administered Expenses and Income attributable to Administered Activities
For the year ended 30 June 2016

Concessions Community Service State Emergency Duke of Edinburgh
Obligations Relief Fund Trust

2016 2015 2016 2015 2016 2015 2016 2015
§'000 000 000 §'000 §°000 $'000 5000 $'000
Administerad
eXpansas
Supples and
senices - - - - 2 526 1380 177 5
Grants, subsidies
and client
paymeanis 161 047 160 376 19 130 16 810 - - 50 105
Total
administered
CHPENSES 161 047 160 ATE 19 130 18 B10 2 626 1 380 227 110

Administered

income

Granis and

contibulions 48 1375 - . - 250 - -
Revenue from

rent, fees and

charges 2179 106 - - - -

Inderast revendes . - - - 18 12 2 5
Other income . - - . 1193 1 680 - -
Total

administered

Income 2228 1481 - - 1211 1822 ] 5

Met cost of
providing
services {158 818} (158 B35) (19 130) (18 810} {1.315) 542 { 225) [ 105)

Revenues from [

(payments ta) SA

Government

Revenuas from

SA Governmeant 164 478 163 246 18130 18 811 1 D0 -

Total revenues

from [ (payments

to) 54

Government 164 478 163 248 19130 18 811 1 000 . . -

Net result 5659 4351 - 1 (315) 542 (225)  (105)
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Schedule of Administered Expenses and Income attributable to Administered Activities
For the year ended 30 June 2016

Personal Alert Rebate Consumer Advocacy & Total
Scheme . Research

2016 2015 2016 2015 2016 2015

5000 £'000 5'000 §000 $'000 §'000
Administered
EXpEnses
Employvee benefits - - - - 474 284
Supplies and services = - - 235 3892 aooa
Depreciation and
amoriisation expenses - - - - 1 887 1724
Gramts, subsidies and
client payments 1620 1188 158 151 186 080 191 117
Client Trust Fund
payments - . - - 14 005 13 971
Total administered
BXpENSES 1 690 11%8 159 38T 216 438 210108
Administered income
Grants and
contributions - - 272 263 10 185 11 762
Revenue from rent, fees
and charges - - BE - 2588 655
Interest revenues - r - - 500 581
Client Trust Fund
receipts - - - - 14 337 14 218
Met gain on revaluation
of investmeant property - - - - 114 -
Other income = - - - 1 558 2021
Total administered
incoma - - 358 263 29 383 29 247
Net cost of providing
services (1 630) {1 158) 199 { 124) {187 055) (180 861)
Rewenues from [
{payments to) 5A
Government
Revenues from SA
Govemnment 2 750 2 600 - - 188 045 185 186
Total revenues from [
(payments to) SA
Govarnmant 2750 2590 . - 18B085 1851896
Net result 1 060 1482 188 [ 124]) 1030 4 335
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Department for Communities and Social Inclusion
Motes to and forming part of the financial statements
For the Year Ended 30 June 2016

Al Background

A2 Accounting policies

A3 Programs of Administerad Heams

A Consultanis

A5 Grants, subsidies and client payments

AB Concessions

AT Unexpended funding commitments

fat: Cash and cash equivalenis

Ag Propery, plant and equipment

A0 Fair Value Measurament

A1l Unrecognised contractual commitments
Al2 Cash flow reconciliation

A13 Contingent assets and liabilities

Atl4  Budgetary reporiing and explanations of major variances
AtS  Client Trust Accounis

Al6  Disability Services Donations and Bequesis
AlT Domicikary Care Donations and Beguests
AlB Duke of Edinburgh

A0 Consumer Advocacy & Research Fund
AZ20  State Emergency Rebef Fund

A2 Supported Residential Facilities and Indemnity Fund

AZ2 Horme for Incurables Trust

124 Department for Communities and Social Inclusion Annual Report 2015-16



Department for Communities and Social Inclusion
Motes to and forming part of the financial statements
For the year ended 30 June 2018

Administered items of the Department for Communities and Soclal Inclusion
A1 Background

The revenues, expenditures, assets and liabilities that were administered bul nol conlralled by the Department have nal
been includad in the financial statements of the Department. These administerad transactions and balances are
regarded as significant in relation to the Department's overall financial performance and in accordance with APF I
General Purpose Financial Reporting Framework, separate consolidated administered financial stalements and nofes to
the accounis have been prepared.

A2 Accounting policies

The accounting policies pertaining 1o the administerad items for the Departiment are contained in Nate 2 Summary of
Significant Accounting Policies for the Departiment,

A3  Programs of Administered ltems

Client Trust Accounis

Disability Services Donations and Bequests
Domiciliary Care Donations and Bequests

Duke of Edinburgh Trust

Consumer Advocacy & Research Fund

State Emergency Rebef Fund

Home for Incurables Trust®

Gamblers Rehabilitation

Charitable and Social Welfare Fund (Community Benefit 34 Program)
Supported Residential Facilities Indemnity Fund
Minister's Sakary

Concessions

Cammunity Service Obligations

Personail Alert Rebate Scheme

* Effective 1 July 2007, the Minister for Disabilities bacame the trustes of the Home for Incurables Trust by virue of the
vesting of assets and liabilities of the former Julia Farr Services (JF5). Separate financial information pertaining to the
Hame for Incurables Trust is in nofe A22.
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Department for Communities and Social Inclusion
Motes to and forming part of the financial statements
Far the year ended 30 June 2016

A4 Consultants

2016 2016 2015 2015

Number $'000 Number £'000

Abowve 510 000 1 ik - -

Total paidipayable to consultants engaged 1 69 - -
A5 Grants, subsidies and client payments

2018 2015

$'000 §'000

Gamblers Rehabilifation 6 162 5584

Community Benefit SA Program ¥ 382 4 447

Home for Incurables Trust 460 449

Duke of Edinburgh Trust 50 105

Concessions AR 161 047 180 378

Community Service Obligations 18130 18 B10

Personal Alert Rebate Scheme 1690 1188

Consumer Advocacy & Research . 158 154

Total grants, subsidies and client payments 196 080 191 117

AE  Concessions

In March 2014, the Fedsaral Government ceased the Mational Parinership Agreement on certain concessions for
Pensioner Concession Card and Seniors Card Holders. On 14 May 2015, the Premier announced that South Australians
on bow or fived incomes may be eligible for a new Cost of Living Concession ({COLC) to be implemented on 1 July 2015
to replace council rates concessions. The concession was expanded to include eligible tenants. COLC payments are
made directly fo concession recipients, rather than it being tied to a specific bill or kewy.

Council rales concessions wene administered under the Rates and Land Tax Remission Act 1986 (the Act) and
associated Regulations. The Act and Regulations have subsequently been amended to the Cost of Living Concessions
Acl 1886 and Cost of Living Concession Regilations 2009

2016 2015

$'000 5000
Water and sewerage rales 43 485 47 652
Energy 38016 38 047
Courcl rates 220 33 602
Transport 31308 32 Ba7
Emergency services levy 6 436 6571
Cast of Living 32 827 -
Other 1 665 1617
Total concessions 161 047 160 376
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Department for Communities and Social Inclusion
Motes to and forming part of the financial statements
For the year ended 30 June 2016

A7 Unexpended funding commitments

The Department is engaged in a variety of funding programs involving State and Commonwealth sources who provide
manies to the Department on the premise that these funds are expended in a manner consistent with the terms of the
prograrm

Ags at 30 June 2016, the Department had outstanding funding commitments to the following programs:

2018 2018

$'000 $000
Personal Alert Rebate Scheme 809 -
Gambler's Rehabilitation Fund 335 a42
State Emergency Rellef Fund 138 541
Community Benafit 3A Program 13 18861
Consumer Advocacy and Research Fund - 112
Total operating funding commitments ] 1265 3 456
Highgate Park - Upgrade of crtical infrastruciure 874 1081
Highgate Park facilities warks 160 160
Total capital funding commitments 1034 121
Total unexpended funding commitments 2328 4 6TT

AR Cash and cash equivalents

2016 2015

$'000 §'000
Special deposit account with the Treasurer 44 148 28 787
Special deposit account with SAFA 16 935 17 768
Oihver deposits 852 704
Total cash and cash equivalents 61937 48 239
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Motes to and forming part of the financial statements
For the year ended 30 June 2016

A2 Property, plant and equipment

A9.1 Property, plant and equipment

2018 2018
$'000 $'000
Land and buildings
Site land (falr value) 11 250 15160
Bulkdings and improvernents (fair value) 15732 17 007
Less: accumulated depreciation - builldings and improvemsants $12) A3 373)
Taotal land and buildings 26 870 29 694
Cther plant and equipment
Other plant and equspment al cost (deemed fair value) 520 520
Less: accumulated depreciation - other plant and equipment af cost 1 B1) {26)
Taotal other plant and equipment B 459 dAfd
Total property, plant and equipment 27 429 30 188

The following table shows the movement of land, buildings and improvements and plant and eguipment during 2015-16

Buildings and Plant amd
Site land improvements equipment Total
2016 §'000 §'000 000 §'000
Carrying amouwnt at the star of penod 15 160 14 534 404 30188
Depreciation - {1 83g) [ 35) {1874)
Met revaluation (decrementifincremeant {3 9100 3025 - [ BA5)
Carrying amount at the end of period 11 250 15 720 453 27 429

The following table shows the movemnent of land, buildings and improverments and plant and equipment during 2014-15

Buildings and Plant and

Site land improvements equipment Total
2015 $'000 §'000 $'000 £'000
Carrying amount at the start of period 13 510 14 8953 - 28 463
Depreciation - 1 GE2E) [ 26) {1712}
Met revaluation {decreamant)fincrament 1650 = - 1650
Transfars to/{from) capital works In progress - 1257 520 1787
Carrying amount at the end of period 15 160 14 534 494 30 188

128 Department for Communities and Social Inclusion Annual Report 2015-16



Department for Communities and Social Inclusion
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AB.2 Investment property

2016 2015

000 §'000

Investment buikding TBE TEE
Revaluation increment/{decrement) { 186) -
Fair value at 30 June 600 TEE
2016 2015

£'000 £'000

Investment land 500 434
Rewvaluation increment{decrement) 300 66
Fair value at 30 June oo 500
Total investment property at 30 June 1400 1 286

The following table shows the movement of investmeni property during 2015-16
Investment Investment

land building Total

2016 £'000 £'000 $'000
Carrying amount at the start of period 500 Tas 1 286
Met revaluation (decrement)fincrement 304 { 186) 114
Carrying amount at the end of period BOO GO0 1400

The following table shows the movement of investment property during 2014-15
Investment Imvestment

land bullding Total

2015 £'000 £'000 £'000
Carrying amount al the start of period 434 786 1220
Met revaluation {decrement)fincrament i) - Li5]
Carrying amount at the end of period 500 Ta6 1 286
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A3 Capital works in progress

2016 2015
000 $'000
Property, plant and equipment 1499 =
Total capital works in prograss 1499 -
The follewing table shows the movement of capital works in progress for 2015-16
Property,
Software plant and
application equipment Tatal
2018 $'000 5'000 3000
Carrying amount at the starl of period . = >
Purchases - 1 4089 1 485
Carryimg amount at the end of period - 1499 1488
The following table shows the movement of capital works in progress for 2014-15
Property,
Software plant and
application equipment Total
2015 £'000 $'000 $£'000
Carrying amount at tha star of period 38 1715 1754
Purchases - T2 T2
Transfers. ta/(from) capital works in progress {39 (1 76T) {1 826)
Carrying amount at the end of period - - H
AS.4 Intangible assets
2016 2015
000 000
Computer software - al cost {deemed fair value) 40 40
Less accumulated armorisation {25) (12)
Total intangible assets 15 28
The following table shows the movement in intangible assats
20186 2015
$'000 §'000
Carrying amouwnt at the stant of period 28 -
Amoriisation (13) (1)
Transfars to/{from) capital works in progress - 40
Carrying amount at the end of period 15 28
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A10 Fair Value Measurement

The fair value of ron-financial assets must be estimated for recognition and measurement or for disclosure purposes.
The Department categorses non-financial assets measured at fair value into hisrarchy based on the level of inputs wsed
in measurement,

Fair value measurements recognised in the balance sheet are categorised Into the following levels at 30 June 2018
The Department had no valuations categonised info level 1.

Fair Value measurement as at 30 June 2016

Level 2 Level 3 Total
Recurring fair value measurements §000 $'000 §'000
Land 11 250 - 11250
Bulldings 15719 - 15719
Plant and equipment - 458 459
Investiment property 1400 - 1400
Tatal recurring fair value measurements 28 369 459 28 B2B

Fair Value measurement as at 30 June 2015

Level 2 Level 3 Total
Recurring fair value measurements §'000 $'000 5000
Land 15 160 - 15 160
Buildings 14 534 - 14 534
Plant and equipment - 444 494
Investment proparty 1288 - 1288
Total recurring fair value measurements 30 980 454 31 474
Total 30 980 494 31 474

There have been no transfers of assets between level 2 and 3 fair value higrarchy kevels in 2016, The Department’s
poficy is to recognise fransfers into and oul of fair value hlerarchy levels as at the and of the reparting period.

Valuation techniques and inputs

There were no changes in valuation techniques during 2015-16.
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The falleowing table is & reconciliation of fair value measurements using significant unobserable inputs (level 3)

Reconciliation of Level 3 recurring fair value measurements at 30 June 2016

Plant and

eguipment

$'000

Opening balance at the beginning of the year 404

Carrying amount at the end of the year 494
Gains / (losses) for the year recognised in net result

Depreciation { 35)

Subtotal {35)

Carrying amount at the end of the year 458

Reconciliation of Level 3 recurring fair value measurements at 30 June 2015

Plant and

equipment

§'000

Opening balance at the beginning of the year .

Capitalised subsequant expenditure o 820

Carrying amount at the end of the year 520
Gains | (losses) for the year recognised in net result

Depreciation i 28)

Subtotal [ 26)

Carrying amount at the end of the year 494
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A1l Unrecognised contractual commitments
Capital commitments

Within one year
Total capital commitments

A12 Cash flow reconciliation

Reconciliation of cash and cash equivalents at the end of the reporting period

Cash and cash equivalents disclosed in the Statement of Financial Position
Balance as per the Statement of Cash Flows

Reconciliation of net cash provided by (used in) operating activities to net
cost of providing services

Met cash provided by operating activities

Less revenues from 5S4 Govemment

Addlless non-cash ltems
Depreciation and amorlisation
MNet gain from revaluation of invesiment proparty

Movements in assets and labilities
Increasef{decrease) in receivables
(Increase)decrease in payables
(Increaseddecrease in employea benafits
Met cost of providing services

A13 Contingent assets and liabilities

Confingent assels
The: Department is not aware of any contingent assets

Contingent Nahiliies

The Department is not aware of any confingent liabilities.
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2016 2015
£'000 £'000
A4 -

804 F

2016 2015
5'000 £000
61837 45 238
61937 48 238
15197 4 046
(188 0&5) (185 196)
{1887 {1 724)
114 -

{ T04) 1227
(11 680} 784
- 2

{187 055} {180 B&1)
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For the year ended 30 June 2016

A14 Budgetary reporting and explanations of major variances

The faliowing are brief explanations of varances between original budget and actual amounts. Explanations are provided
for variances where the variance exceeds the greater of 10% of the onginal budgeted amount and 5% of onginal

budgeted total expenses.

Original
budget Actual

2016 2016 Varlance
Statement of Comprehensive Income Note $'000 §°000 £'000
Administered expenses
Employee banafits a 296 474 [ 178)
Supplies and services b 1124 3092 {2 BE8)
Depreciation and amortisation 1777 1887 {110}
Grants, subsidies and client payments 202 215 196 0&0 6135
Client Trust Fund payments 14 71 14 005 B96
Total administered expenses B 220113 216 438 3675
Administered income
Granis and contributions. 10117 10 185 { 68)
Rent, fees and charges G 460 2 GEB (2 228)
Interest 416 500 [ B4}
Client Trust Fund receipis 14 382 14 337 45
Met gain on revaluation of investrmeant property d - 114 {114)
Orliwer a7 1 558 {1 187}
Total administered income 25 T4T 29 383 (3 636)
Wet cost of providing services 184 368 187 055 7311
Revenues from | payments to SA government
Rewvenues from S& government 180 664 186 085 2 534
Total net revenues from SA Government 180 663 188 085 2584
Met result {2 697) 1030 (4 T27)

Original
budget Actual

2016 20186 Variance
Investing expenditure summary MNote £'000 $'000 000
Total existing projects 1 465 1499 {34)
Total investing expenditure 1 465 1488 [ 34)
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Variance explanation

a) Total employes benefit expenditure was higher than original budget recognising the commencement of the Minister
for Disabilties, Hon, Leesa Viahos MP in January 2018, Ministerial expenditure for the previous Minster far
Disabilties was recognised by the Depariment for Comactional Servicas.

b} Total supplies and services expenditure was higher than original budget due to the distribution of unbudgeted
donations and funds received towards the Pinery Fire and Sampson Flat Bushfires to eligible recipients.

c)  Total rent, fees and charges income was higher than ariginal budget dua to Energy Concessions recoverias.

d} There is no original budget provided for revaluation of investment property.

A15 Client Trust Accounts

The Department acts as tnstes of client frust accounts, including clients of the former Infellectual Disabdlity Services
Council Incorposated {IDSC) and the former JFS. These amounts cannot be used by the Department to achieve its own
objectives, and accordingly are not included in the controlled financial statements. Chent Trust receipts include interesl
revenue of $0.29m (2015: $0.34m)

2016 2015

5000 5000
Opening balance 1 July 12 850 12 267
Prior Period Adjustmenis* 272 .
Add receipts 14 624 14 554
Less expenses (4005  (38TH
Closing balance 30 June 13741 12 850

“Prior perod adjustments relate to mowvernent in Clent Trust receipts & expenses (50.31m) and 1o the transfer of donated
funds 1o Disability Services Donations and Bequests ($0.03}.

A1E Disability Services Donations and Bequests

The Depariment receives and administers donations and bequests held by Disabilty Services. Both denations and
bequests must be used to benefit the community and pubdic and cannot be used by the Department 1o achieve its own
objectives.

2016 2015

£'000 $'o00
Crpening balance 1 July 154 339
Prior Pariod Adjusiments® a3 =
Add receipts g 15
Less expensas )] =
Closing balance 30 June 388 154

*Priar perod adjustment relates to the transfer of donated funds from Client Trust Accounts.
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A1T Domiciliary Care Donations and Bequests

The Department receives and administers donations and beguests held by Domiciliary Care. Both donations and
bequests must be used to benefit the communitly and public and cannot be used by the Department to achieve its own

objectives.

Opening balance 1 July
Prior Period Adjustments®
Add receipts

Less expenses

Closing balance 30 June

2016 2015
$'000 000
580 ]

7 ’

1 21
{3 -
595 580

*Prior penod adjustment relates to the fransfer of donated assets for policy compliance.

A18 Duke of Edinburgh

This account was established o support the delivery of the Duke of Edinburgh Award, The Depariment no longer
manages the delivery of the Award and will tranafer the remaining administration of funds to a non-Govermment
organisaticn to support disadvantaged South Australians to participate in the Duke of Edinburgh's Award program.

Opening balance 1 July
Add receipts

Less expensas

Closing balance 30 June

A19 Consumer Advocacy & Research Fund

2016 2015
£000 §'000
248 353

2 ]
{227} (110}
23 248

This fund was established wnder the Waler industry Act 2012 pan 10, section &7, The fund commenced on 1 July 2012
and supporis research or advocacy thal promaotes the interests of consumers with a disability, on a low income or located

in & regional area of the state.

Opening balance 1 July
Add: recsipis

Less: expenses

Closing balance 30 June

2016 2015
$'000 000
348 472
358 263
(158} i 387)
547 348
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A20 State Emergency Relief Fund

The State Emergency Relief Fund {the Fund) is established as part of the Emengency Management Act 2004, The
Furd's main purpose is 1o provide financial support for the relief of persons who suffer injury, loss or damage as a result
of a declared emergency within South Australia. As at 30 June 2016, the fund hedd $0.31m (2015:50.62m) in cash and
these funds eamed interest of $0.02m (2015: $0.01m). During 201516, the balance of the Sampson Flal Bushfire
Appeal of 50.59m was pald (o eligible reciplents.

The South Australian Pinery Fire Appeal commenced in 2015-16 as a result of fires causing major damage in Owen,
Hamley Bridge, Wasley, Kapunda, Freeling, Tarlee and Greenock. Collections for the SA Pinery Fire Appeal officially
closed on 30 June 2018, The tolal donations received for the year was 52.19m. As at 30 June 2018, the total disbursed
to SA Pinery Fire victims was $1.84m with the remainder fo be paid during 2016-17.

2016 2015

§°000 $'000

Crpening balance 1 July G622 B0
Add: receipts 2211 1922
Less: expenses (2 526) (1 380)
Cloesing balance 30 Jurne 307 822

A1 Supported Residential Facilities and Indemnity Fund

2016 2015

$'000 $'000

COpening balance 1 July 44 41
Fees - counclls* 2 2
Interest 1 1
Clesing balance at 30 Jupe 47 44

This note has been prepared to meet the requirements of saction 56 (11) of the Suppoded Residential Faciities Act 1992
in reporting upon the operations of the Supportad Residential Facilities Indemnity Fund (the Fund)

“Under the Supported Residential Faciiies Act 1992, certain premises which provide residential accommaodation are
required to be icensed. That licance fee is payable to the local councls who monitor the residential accommodation. The
Act requires the councils to ramit 10% of fees collacted for deposit in the Fund within 28 days afier the end of the
financial year in which the fees are received.
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A22 Home for Incurables Trust

Ag parl of wide ranging refarms rekating to the delivery of disability services by the Department, effective 1 July 2007,
JFS was dissolved and all assets and labilties vested in or held by JFS were transferred or assigned or vested with the
Minister for Disabilities, Cenain assets held by the former JFS are subject to the terms and conditions of the Home for
Incurables Truest. The original Trust was established in June 1878 and was varied by the Supreme Court on 7 November
1997,

The former Board of JFS was frustes of the Home for Incurables Trust and on dissolution, the Board of JFS resolved to
resign as trustee of the Home for Incurables Trust. The Minister for Disabilities is the tiustee for the Home for Incurables
Trust,

The rode of the Trust Is * ... fo apply property vesfed in it for the purpose of providing for persons whosze ability to fve
incependantly is femporarly or permanently impaired or in jeopardy 85 5 conzequence of an acquired brain injury or
degenarative neurological condition or & physical condition resulting in disabiffy including bt nof imiting the foregoing in
arry way whatsogver, the foflowing senices and faciffies;

(a) by providing for them, in a vanety of residential, centre and communily based setfings
(1) accowwmodation
(i) nursing, medical, alfed health and altendant care senice
{1} personal and community suppor senices
{iv) techmical and personal suppovt aids
() rehabilitation, respite and recreafions! services
(wi) out patiert and day care senices
(i) measures and senices o enhance thelr quality of life

(b) by providing facilities for educalion research with respect lo such persans

{e) by providing any senvices and facifties ancillary or in relation to the foregoing or by providing addifional services and
facilities thal may be appropyiate from time fo fme. "

138 Department for Communities and Social Inclusion Annual Report 2015-16



Department for Communities and Social Inclusion
MNotes to and forming part of the financial statements
Far the year ended 30 June 2016

The following income, expenses, assets and liabiliies of the Home for Incurables Trust have been included in the
administered Rems financial statements, but are separately disclosed in the followsng schedules in accordance with tha
govarmancs requirements of the Trust,

Schedule of expenses and income - Home for Incurables Trust 2016 2015
for the year ended 30 June 2018 $'000 $'000
Expenses

Supplies and services 169 38
Grants, subsidies and client payments 460 449
Depreciation and amortisation . 1874 1712
Total expenges 2 503 2479
Income

Rental income 41 517
Interest 143 158
et gaim an revaluation of investment property 114 -
Total income 658 675
Met result {1 B45) {1 B04)

Other comprehensive income

Revaluation surpbus { BA5) 1716
Total comprehansive income [ BES) 1716
Total comprehensive result {2 730) { &B)
Schedule of Financlal Pesition - Home for Incurables Trust 2018 2015
far the year ended 30 June 2016 $'000 $'000
Current assets

Cash and cash equivalents

Special deposits with the Treasurer Bl 717
Deposits with SAFA 4 020 5 448
Tolal cash and cash equivalents 4 661 G165
Total current assets 4 661 6 165

Mon-¢current assets

Property, plant and equipmant 27 429 30 188
Invesiment proparty 1 400 1 286
Capital works in progress 1499 =
Total non-current assets 30 328 31 474
Total assets 34 983 37 633

Current liabilities

Payables 100 20
Total current liabilities 100 20
Total liabilities 100 20
Met assets 314 BBY 37 619
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Department for Communities and Social Inclusion
Motes to and forming part of the financial statements

For the year ended 30 June 2016
Schedule of Changes in Equity - Home for Incurables Trust Asset
for the year ended 30 June 2016 Revaluation Retained
Surplus Earnings Total
$'000 $'000 5000
Balance at 30 June 2014 26 652 11 055 3r vo7
Met resull for 2014-15 3 {1 804) {1 804)
Met gainfloss) on revaluation of property, plant and equipment 1716 - 1716
Total comprehensive result for 2014-15 1716 (1 BO4) | BE)
Balance at 30 June 2015 28 368 9 251 37 B19
Met regult for 2015-16 i {1 845) {1 B45)
Met gainiiloss) on revaluation of property, plant and equipment [ BAs5) 5 { B85)
Total comprehensive result for 201516 [ Bas) ~ (1B845)  {2730)
Balance at 30 June 2016 27 483 7 406 34 889
Schedule of Administered Cash Flows - Home for Incurables Trust
for the year ended 30 June 2016 2016 2015
Inflows Inflows
[Cutflows) [Cutflows)
5000 5000
Cash flows from operating activities
Cash outllows
Supplies and services { 90) (422)
Grants, subsidies and client payments { 460} (4489)
Cash used in operations [ 550) [ 871)
Cash inflows
Interest revenue 143 158
Rental revenue 402 517
Cash generated from operations 545 675
et cash (used in) f provided by operating activities { 5) { 186)
Cash flows from investing activities
Cash outflows
Payments for plant, equipment and invesiments {1489 (72
Cash used in investing activities {14339} (72)
Het cash (used in) / provided by investing activities {1.499) {72}
Met increase | {decrease) in cash {1 504) [ 268)
Cash at the beginning of the period & 165 6433
Cash at the end of the period 4 661 & 165
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Motes to and forming part of the financial statements
For the year ended 30 June 2016

Accounting Palicies
Cash and cash equivalents

Cash and cash equivalents as reported in the Schedule of Assets and Liabilities - Home for Incurables Trust includes
cash on hand, deposits held at call and other shorl-term, highly liguid imestments with maturities of three months or less
that ara readily convertible o cash and which are subject to insignificant risk of changes in value, Cash is measured at
mominal valus,

Reconciliation of Property Plant and Equipmant
- Home for Incurables Trust

Property, plant and equipment 2016 2015
$°000 £'000

Land and buildings

Site land (fair value) 11250 15 160

Busildings and improvements (fair value) 15 732 17 907

Less: accurmniutated depreciation - bulldings and

improvements (12 (3373)

Total land and buildings 26 970 29 634

Property, plant and eguipment
CHher plant and equipment al cost {deemed falr

valua) 520 520
Less: accumulated depreciation - other plant and

equipment at cost {61) { 28}
Total plant and equipment 458 494
Total property, plant and equipment 27 428 30 188

Reconciliation of Land, Buildings, Plant and
Equipment - Home for Incurables Trust

The following table shows the movement of land, buildings and improvements and plant and equipment for the Home
for Incurables Trust during 201516

Buildings and Plant and

Site land  improvements equipment Taotal

£000 §'000 $'000 $'000

Carrying amount at 30 June 2015 15 160 14 534 404 30 188
Depreciation and amosisatan for the year - {1 839) {35) {1874)
Revaluation increment/{decrement) (3 610) 3025 - { 885)
Carrying amount at 30 June 2016 11 250 15 720 459 27 429
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For the year ended 30 June 2016

The fallowing table shows the movemant of land, bulldings and improvements and plant and equipment for the Homa
for Incurables Trust during 2014-15

Buildings and Plant and

Site land  improvements equipmeant Tatal

5000 5000 $'000 §'000

Carrying amount al 30 June 2014 13 510 14 053 - 28 463
Depraciation arnd amorlisation for the year - {1 &68E) { 28) (1712}
Revaluation incrementi{decrement) 1650 - - 1 650
Transfers from work in progress - 12687 520 1 787
Carrying amount at 30 June 2015 15 160 14 534 454 30 183

Reconciliation of capital work in progress - Home for Incurables Trust

The following table shows the movement of capital work in progress for the Home for Incurables Trust during 2015-18

2016 2015

§'000 §'o00
Carrying amounl al the beginning of the year - 1715
Purchases 1488 T2
Transfers to completed works - {1 787)
Total land and buildings 1499 -
Investmeant property - Hame for Incurables Trust

2016 2015

000 5000
Investment building 788 T8E
Revaluation increment /! {decrameant) [ 188) =
Fair value at 30 June 600 788

2016 2015

$'000 5000
Investment land 500 434
Revaluation Increment ! {decrament) 300 B5
Fair value at 30 June 8OO 500
Total in investment property at 30 June 1 400 1 286
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Locations and Contact Details

Housing SA

For general enquiries telephone 131 299

For maintenance enquiries telephone 131 288

Metropolitan Offices
120 Flinders Street, Adelaide
342-346 Torrens Road, Croydon Park

Level 1, Raleigh Chambers,
Elizabeth City Centre

Unit 1/4 Seventh Street, Gawler South
235 Sturt Road, Sturt
100 Reservoir Road, Modbury

First Floor, Noarlunga House, Ramsay Place,
Noarlunga Centre

296 St Vincent Street, Port Adelaide

1 Ann Street, Salisbury

Country Offices

29 Vaughan Terrace, Berri

22 McKenzie Street, Ceduna

Lot 334 Hutchinson Street, Coober Pedy

9 Elizabeth Street, Mount Gambier

Mobilong House, Seventh Street, Murray Bridge
13 Mackay Street, Port Augusta

10 Hallett Place, Port Lincoln

76 Florence Street, Port Pirie

173 Nicolson Avenue, Whyalla Norrie

APY Lands

Umuwa Office - PMB 227 Umuwa, via Alice Springs
Telephone: 8954 8188

Disability Offices

Disability SA
PO Box 70 Rundle Mall, Adelaide SA 5000
Telephone: 8415 4250

Disability Services Central Office
103 Fisher Street, Fullarton
Telephone: 8272 1988

Disability Information and Referrals

For information about disability services in South
Australia or to make a referral

Telephone: 1300 786 117

(9 am to 5 pm weekdays)

Independent Living Centre

11 Blacks Road, Gilles Plains

Telephone: 1300 885 886 (SA and NT callers only)
or 8266 5260

Intake, Assessment and Individualised Funding
103 Fisher Street, Fullarton
Telephone: 8372 1434

Metropolitan Offices - Central Adelaide

21 Blacks Road, Gilles Plains
Telephone: 8366 7333

23 Mann Street, Mount Barker
Telephone: 7424 7888

171 Days Road, Regency Park
Telephone: 8348 6000
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Metropolitan Offices - Northern Adelaide

Corner Murray and Cowan Streets, Gawler
Telephone: 8521 4700

31 Blacks Road, Gilles Plains
Telephone: 8366 7300

46 Commercial Road, Salisbury
Telephone: 8282 5500

57 Park Terrace, Salisbury
Telephone: 8182 1560
Metropolitan Offices - Southern Adelaide

98 Beach Road, Christies Beach
Telephone: 8187 6200

180 Daws Road, Daw Park
Telephone: 8277 8566

10 Crozier Road, Victor Harbor
Telephone: 8555 8100

Country Offices - Country North

22 McKenzie Street, Ceduna (c/- Housing SA)
Telephone: 8625 2129

Office 1/17 Lennon Street, Clare
Telephone: 8841 2500

4a Draper Street, Kadina
Telephone: 8821 0200

40 Flinders Terrace, Port Augusta
Telephone: 8641 1600

Second Floor, 10 Hallett Place, Port Lincoln
Telephone: 8688 3564

76 Florence Street, Port Pirie
Telephone: 8638 4981

c/- Level 5, Whyalla Hospital,
20 Wood Terrace, Whyalla
Telephone: 8648 8686
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Country Offices - Country South

28 Kay Avenue, Berri
Telephone: 8582 2400

9 Elizabeth Street, Mount Gambier
Telephone: 8735 1800

Level 2, Corner Seventh Street and South Terrace,

Murray Bridge
Telephone: 8535 6160

Residential Facilities

Highgate Park
103 Fisher Street, Fullarton
Telephone: 8272 1988

Northgate Aged Care Service
78-96 Dumfries Avenue, Northgate
Telephone: 8266 8000

Strathmont Centre

696-710 Grand Junction Road, Oakden
Telephone: 8266 8511

Domiciliary Care

Central Administration
Building 2, 300 Richmond Road, Netley
Telephone: 1300 295 673

Domiciliary Care Referrals
Domiciliary Care Access Service
Telephone: 1300 295 673 (9 am to 5 pm)

Domiciliary Equipment Service
Telephone: 1300 295 786 (9 am to 5 pm)

Therapy Solutions
Telephone: 1300 296 812 (9 am to 5 pm)



Client Service Offices

207-255 Hampstead Road, Lightsview
Telephone: 8304 6200

First Floor, Innovation House, 1 First Avenue,
Mawson Lakes

Telephone: 8162 4000

3 James Clark Road, Noarlunga
Telephone: 8392 0000

696-710 Grand Junction Road, Oakden
Telephone: 8256 8500

670 Marion Road, Park Holme
Telephone: 8277 3366

19-21a Belmore Terrace, Woodville
Telephone: 8440 6700

Youth Justice

Youth Justice Directorate
Central Office, GPO Box 292, Adelaide SA 5001
Telephone: 1300 021 829

Community Youth Justice

Level 8, 101 Grenfell Street, Adelaide

PO Box 3502, Rundle Mall, Adelaide SA 5000
Telephone: 8463 6488

Psychological Services
108 Kermode Street, North Adelaide
Telephone: 8267 7101

Adelaide Youth Training Centre
Goldsborough Road Campus,
26-56 Goldsborough Road, Cavan

Jonal Drive Campus, 1 Jonal Drive, Cavan

PO Box 2616, Regency Park SA 5942
Telephone: 8169 1444

Other DCSI Services

Interpreting and Translating Centre
Telephone: 1800 280 203

Email: itc@sa.gov.au

Website: www.translate.sa.gov.au

Multicultural SA

Telephone: 8207 0751

Email: dcsimulticulturalsa@sa.gov.au
Website: www.multicultural.sa.gov.au

NDIS and Service Reform

Level 4, Riverside Centre, North Terrace
GPO Box 292, Adelaide SA 5001
Telephone: 8415 4245

Northern Connections

Telephone: 8252 0544

Email: DCSI.NorthernConnections@sa.gov.au
Website: www.dcsi.sa.gov.au/about-us/northern-
connections

Office for Volunteers
Telephone: 1300 014 712
Email: ofv@sa.gov.au
Website: www.ofv.sa.gov.au

Office for Women

Telephone: 8303 0961

Email: officeforwomen@dcsi.sa.gov.au
Website: www.officeforvomen.sa.gov.au

Office for Youth

Telephone: 8413 8178

Email: OfficeforYouth@sa.gov.au
Website: www.officeforyouth.sa.gov.au

Southern Connections
Telephone: 8415 4164
Email: Christopher.Karvountzis2@sa.gov.au

State Recovery Office

Telephone: 8415 4302

Email: staterecoveryoffice@dcsi.sa.gov.au
Website: www.dcsi.sa.gov.au/services/disaster-
recovery

Women'’s Information Service
Ground Floor, 101 Grenfell Street, Adelaide
(20 am to 4 pm, Monday to Friday)

Telephone: 8303 0590 or Toll free: 1800 188 158
(9 am to 5 pm, Monday to Friday)
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Acronyms

CHSP Commonwealth Home Support Programme

CYsS Child and Youth Services

DAIPs Disability Access and Inclusion Plans

DCsI Department for Communities and Social Inclusion
DPC Department of the Premier and Cabinet

ELT Executive Leadership Team

FTE Full-Time Equivalent

GPS Global Positioning System

ICT Information and Communication Technology
NDIA National Disability Insurance Agency

NDIS National Disability Insurance Scheme

RBA Results Based Accountability™

SA HACC South Australian Home and Community Care
SASP South Australia’s Strategic Plan

SERF State Emergency Relief Fund

SPGC Strategic Procurement and Grants Committee
STEM Science, Technology, Engineering and Mathematics
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