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General Information

GlassesSA’s policy provides quality low-cost glasses and contact lenses to disadvantaged South Australians.
GlassesSA is administered by the Department of Human Services (DHS).

GlassesSA includes a Salesforce database, which makes applications faster and easier for optometrists to process. The whole system is paperless, and payments
are made direct by EFT to nominated bank accounts within a few business days. Optometrists access Salesforce database by logging into a web portal which
can be accessed on most computers, laptops, tablets and smartphones (subject to software compatibility). Please note that screen size will affect ease of use.

Optometrists are able to check customer’s eligibility for GlassesSA in real time using Salesforce. This is done by entering a Customer’s Centrelink Reference
Number (CRN), which is shown on their Centrelink Card and then validating the number in the system. Where the customer’s eligibility is not related to their
Centrelink status (eg. asylum seekers and children in care), alternative verification methods are in place via system prompts. All validation processes are further
explained in this user guide.

It is essential when entering a customer’s details into the GlassesSA portal that all information recorded is accurate and matches the customer’s Centrelink
records. If the customer record doesn’t match with Centrelink, the validation process will return a Centrelink mismatch.
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Logging in to your GlassesSA account for the first time

For the GlassesSA website your username will be your email address e.g. jane.doe@optomplace.com.au

You will receive an email that looks similar to the one below with a link to the GlassesSA website. The email will be sent to the email address that was
specified in the GlassesSA — Portal user activation form.

Clicking on the Verify Account link
will open this pop-up:

salesforce

salesforce

y - ~
Welcome to Salesforce! Chisnec o hasword
Click below to verify your account
Enter a new password for
barbara.feaviour@sa.gov.au.test.cccopy. Your

‘erify Accoun password must have at least:
8 characters
1 letter
To easily log m later, save this URL 1 number
): login salesforce.com * New Password
Usemarne * Confirm New Password

@ S$3 gov.au.csa

Security Question
Again, welcome to Salesforce! *  Inwhat city were you born? v

* Answer

Password was last changed on 19/02/2016 3:26 PM

You must enter a password that contains 8 characters, including one letter and one number, and answer one of the seven security questions.

Next, click on the Change Password button and you will be logged in to the GlassesSA website.

Page 2 of 42
GSAMO2 | GlassesSA Optometrist Manual | Dec 2024



We recommend that you add the GlassesSA URL to your favourites list on your Internet browser to easily login again later. Please ensure that you have pop-ups enabled on
your browser for the GlassesSA website.

The GlassesSA landing page should now be visible, which contains links to the various functions in the GlassesSA website and allows you to:

e Search for customers

e Enter new customers

e Enter and review your applications
e View your activity statements.

This Guide will take you through each of these functions and explain how to use them.

Your Landing Page:

Lm DR R You can access your landing page at any time by

ConcessionsSA clicking on the GlassesSA tab at the top left of
& GlassesSA the page.

Search My Concession Applications
| Iim | GlassesSA |

Wi Activity Statements

Customess

~
'ﬂ Search Customers

e
;.& My Account

Heip

Glasses 54 Hodine

ph 1300 M2 87T

Mon - Fri £:00 am - 500 pm

[EoT]

CaRAEA SRS RV BU
Translating and InfeTprating Service
oh 131450

H e @2
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The Landing Page explained:

Customers

()
R

Company Details

L

D

Search Customers

Search My Concession Applications

View Activity Statements

My Account

The Search Customers link opens a screen that allows you to look for existing GlassesSA customers and enter new customer
details. It is also the starting point for making a concession application.

The Search My Concession Applications link opens a screen that allows you to look at applications for your customers and see
the status of these applications. You can also use this screen to make a concession application for an existing GlassesSA customer.

The View Activity Statements link opens a screen that gives you access to your practice’s activity statements. An activity
statement is a summary of multiple concession applications and allows you to see the progress of any payments made to your
practice by DHS.

The My Account link opens a screen that displays your company’s information. You can check contact and billing details and see
other registered users of GlassesSA from your practice. If any of these details need to be changed, please contact the GlassesSA
hotline.
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Clicking on this arrow button on the upper left-hand
side of the GlassesSA web page will open a sidebar.
The sidebar will display the items you have recently
viewed, links to information about GlassesSA and
where to get help if you need it:

GlassesSA Home |a55essA

ConcessionsSA HEER Meres .
AP-00000232
Alan Bond
~ GlassesSA AP-00000182
. Patricia Ellis

v

Customers

There is a blue capsule at the top right of the GlassesSA web page with your name on it. Clicking on the

blue capsule gives you access to My Settings where you can change your account settings such as location,

email and password. Clicking on the blue capsule will also allow you to log out of GlassesSA. Suzie Peters v

My Settings

Location Settings
Date, time, and language

% Security Settings

User name, password and security

Michelle Toop »
Email Settings

Personal and group notifications ‘ Z
My Settings

Approved Connections | Logout
Apps authorized fo access this account
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Getting Started - Searching for a Customer

To begin an application for a customer, you must first search for the customer in the system. You can access the Search Customers function on the GlassesSA landing page.
Remember, you can access your landing page at any time by clicking on the GlassesSA tab at the top left of the page.

Customers
)

e 'l Search Customers
Click on the Search Customers link and below screen will open:

Home  GlassesSA |

8 Customer Search

el E—

Exact Sumame

ﬂ Given Name: |

Date of Birth: |

(]

Address: |

Suburb:
Postcode:
Phone No:

Mobile: |

g

Enter at least two to three characters of the customer’s surname in the surname search field and at least two to three characters of the given name to narrow the search
and click the search button. You will then see matching customer records, if you get too many results you can search by the exact surname by entering the full surname and
ticking the Exact Surname box and clicking search.
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Home GlassesSA

&b Customer Search
Sumame: [0 |
Exact Sumame [
Given Name: L ]
DateotBin: [ |
Address: l
Suburd:
Postcode: [ |
Phome No: | ]
Mobile: 1
Seyen New Customer
Customer Name: Age
othy Joby T
Dougias Joces 24
+  JmboJones 3
JImo Jjones
Johns 8522541515+6
Ml Jones % SMITHFIEL
Tom Jones m Hope Valey 83662547
Customer Name Age
If the customer is already registered in the GIgssesSA system, they will appear in the Py—— 26
search results at the bottom of the screen. Click on the customer name to open the
. Dorothy Joily i
customer record. You can then start the application process, please refer to page 11 of o =
this guide for further information. ;
Jimbo Jones H
Jimbo Jones A
wohns 65
+ Mel Jones 36
Tom Jones IEd

If you see a green plus sign next to the customer name this means that the customer has already received glasses or contact lenses from GlassesSA. Customers are eligible
for new glasses every three years unless clinically necessary and for new contact lenses as required. You can click on the green plus sign to see what lenses have previously
been supplied to the customer and when they will next be eligible. Clicking on the red minus sign will then hide this information.
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o Mel Jones

Item Type

36

Glasses with multi-focal lenses

Date Claimed

15 JANE STREET

Next Eligible Date
19/05/2019

If the customer is not already registered in the system, you will need to create a new customer record. To do this, click on the New Customer button which will open the

following screen:

Home GlassesSA

Customer Edit

Customer Detail
Is Customer a dependant?
Title
Given Names
Surname
Date of Birth
Date of Death
Gender
Identifies as Aboriginal or T5 Islander
Home Phone
Mobile Phone
Preferred Language
Preferred Communication Method

Email Address

Parent/Guardian of Dependant

Parent/Guardian Given Names
Parent/Guardian Surname
Parent/Guardian Date of Birth

Parent/Guardian CRN

[ ——
1

L &

(e —3

1
1]
[ ra21ziz024]
1

Address Search

Entering the customer’s address in the address search field will
automatically display matches for the address:

[ ma ]
123 MAIM ROAD, MCLAREMN VALE, SOUTH AUSTRALLA, 5171
123 MAIM ROAD, GLEMALTA, SOUTH AUSTRALLS, 5052

123 MAIN TERRACE, BLAKEVIEW, SOUTH AUSTRALIA, 5114
123 MAIM STREET, PETEREBOROUGH, SOUTH AUSTRALLA, 5422
123 MAIM STREET, LOBETHAL, SOUTH AUSTRALLA, 5241

123 MAIM STREET, NATIMUK, VICTORLA, 3400

123 MAIM STREET, NATIMUK, VICTORLA, 3400

123 MARION ROAD, COWANDILLA, SOUTH AUSTRALIA, 5033
123 MARIAN ROAD, FIRLE, SOUTH AUSTRALLA, 5070

123 MARIME PARADE, KINGSTOM SE, SOUTH AUSTRALLA, 5275
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PLEASE NOTE:

Heme GlassesSa

For dependants:

Customer Edit Savn | | Cancal

e select ‘yes’ in the ‘Is Customer a dependant?’ box and ensure you enter the P — v./
name, DOB and Centrelink Reference Number of the Parent/Guardian in the
Parent/Guardian of dependant field

ParentGuardian of Dependant
Parent/Guardian Given Hames /

Parar G uardian Susmame

e ensure you enter the Parent/Guardian’s Centrelink Residential

ParentGuasrdion Date of Birth (getazinT |
address in the Centrelink Residential address field Parent/Guardian CAN
Centrelink Residential Address
Same as residential 0 /

For asylum seekers and young people in care: Centrelink Residential AddressLine 1 | |
Centrelink Residential Address Line 2 |:|

P ; Centrelink Residential Suburb/T: 1

e do not enter Centrelink information. rirelink Resicentisl Suburbfown |

Centrelink Residential Postcode ":l
Centrelink Residential State [ ¥

(Further information on processing applications for dependants, asylum seekers, and young people in care can be found starting from page 20 of this guide).

The speed at which GlassesSA finds the address can be influenced by the speed of your internet connection. If the correct address is displayed, click on it and the system
will automatically populate the address fields.

If the correct address is not displayed, click the tick box Enable Address Fields to manually enter the address. Remember to use the tab key or mouse to go to the next field.
Do not use the enter/return key!

Under the headings Centrelink Residential Address and Postal Address there is a tick box called Same as Residential. By clicking the Same as Residential tick box on either
the Centrelink Residential Address or the Postal Address, the system will automatically populate these fields with the address information you entered in the Residential
Address field above. If these addresses differ from the residential address you can manually enter the correct address(es) in these fields. Remember to use tab key or mouse
to go to the next field. Do not use the enter/return key!

Click the Save button and if you have completed the new customer record correctly the system will save the record. You can now start a new application for the customer. If
the customer record will not save, the system will direct you to the section of the application that needs to be completed before it will save. If you make a mistake, you can
correct this by clicking the Edit button, then once your changes are made click the Save button.
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Editing an existing customer record

If an existing customer record needs to be changed, due to a change of address for example, this can be done by clicking the Edit button, making the necessary changes, and
clicking Save to update the record:

Home  GlassesSA

4 Customer

&b Optometrist Client

/ Concession Anplictions [0
Customer Detail

Is Customer a dependant? Mo
Customer  Optometrist Client
Customer Status  Open
Customer Status LastChanged 1271202024, 1:48 pm
Title M-
Given Names  Optometrist
Surname  Client
Date of Birth  1/1/2000

B

AgeToday 24
Date of Death
Gender  Male

Identifies as Aboriginal or TS Islander Mo
ATSI?
Home Phone 31111111
Mobile Phone 0400123456
Freferred Language  English
Preferred Communication Method  Latter
Email Address

¥ Parent/Guardian of Dependent
Parent!/Guardian Given Names
Parent/Guardian Surname
Parent'Guardian Date of Birth
ParentiGuardian CRN

¥ Residential Address
Residential Address Line 1 123 MAIN ROAD
Residential Address Line 2
Residential Suburb/Town  MCLAREN VALE
Residential State  SA
Residential Postcode 5171

¥ Centrelink Address
‘Centrelink Residential Address Line 1 123 MAIN ROAD
Centrelink Residential Address Line 2
Centrelink Residential SuburbiTown  MCLAREN VALE
Centrelink Residential State  SA
Centrelink Residential Fostcode 5171

Page 10 of 42
GSAMO2 | GlassesSA Optometrist Manual | Dec 2024



Creating a new application for a customer

Once a new customer record is saved, or after clicking into an existing customer record, scroll down and click on the New Concession Application button.

[ Cancession Applicatons

MO recoeds o dispiay

The following screen will open:

MMWMK

Concession Application Edit

Customer Details

Application Status
Dispenser
Customer

This is a dependant

ParentiGuzrdian Full Name

Eligibility Result - Pending Glasses 5A Final Assessment

Application Eligibility Status

Centrelink Eligibility
Centrelink Referance Number (CRN)
DVA Card No
Customer has been given all T&C?
Customer gave Centrelink consent?
Customer Category
Supporting Evidence Sighted
Accompanying Adult Full Name
Accompanying Adult Relationship to child
TCC number

Eligibility Check
Type of Lens
Eye condition require 1.6 index lenses?
Under 18 frame upgrade
Date Claimed/Recaived
Customeris a resident of SA7
Identification Sighted
Are these elinically necessary?
Clinical Reason
Other pathology
Remarks

New

Save | | Save & New | Cancel

|[New Customer

Incompiete Application

I
I

(== —
i

E—
———

| —Hone—

v

i
[E—ET
[one=v]

[ —

—-Mone—

~

Ineligible Reason(s)

Centrelink Checked
Centrelink Last Validated On
Centrelink Error

Al Centrelink Errors

First you will need to enter the customer’s Centrelink Reference Number (CRN) or DVA Card Number in the Centrelink Eligibility field, do not use spaces. (for asylum seekers
or young people in care, please skip this step)
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Next you can select the relevant ‘Customer Category’ from the drop-down:
Centrelink Eligibility

Centrelink Reference Mumber (CRN) | |
DVA Card Mo | |

Customer has been given all TRC?

Customer gave Centrelink consent?

Customer Category
Supporting Evidence Sighted

Accompanying Adult Full Name

Centrelink/DVA customer

Accompanying Adult Relationship to child

TCC number Independent child

TCC holder

Eligibility Check

Click on the drop-down menu in the Type of Lens field. Choose the lenses you will be prescribing for the customer from the drop-down list, ensuring that you complete all
mandatory fields highlighted with a red mark.

Eye condition require 1.6 index lenses will provide an additional S50 paid by GlassesSA to help cover the additional cost.
Under 18 frame upgrade is an incentive for a dependent to choose a frame they will wear. GlassesSA provides an additional $50 to help cover the upgrade of frames.

Are these clinically necessary? and Clinical Reason fields only need to be completed for the prescription of contact lenses or where glasses are being prescribed within the
three-year standard eligibility period. A text box is provided for any additional comments.

Description of Upgrade

Customers can upgrade frames or lenses at their own cost. For auditing purposes, S B R G A T

GlassesSA requests the user to provide the out of pocket costs to the customer. You e ' ‘

will also need to indicate if the customer is eligible for the DVA optical program, if Full Retalprice of frame upgrade ‘” - |
yes, they will not be eligible for GlassesSA. Retail price of lens upgrade } |

Glasses Only

Centrelink Payment Type
Customer is a DVA Gold Card Holder?

Customer is part of DVA Optical Program?
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Once you have completed all required fields, click the Save button. You will then need to validate that the customer is eligible for assistance under GlassesSA, you do this by
clicking the Check Centrelink button (skip for asylum seekers and young people in care):

Concession Application Detail Edit | Check Centrelink | | Submit Claim | Withdraw Appication
Customer Details

Application ID

Application Status

Disparser

Customer

Contralink Residential Adaress

& TEST STREET ELIZABETH A 5112
Age When ClaimedReceived | 55

ParentiGuardian Full Name

Eligibility Result
Status Light 8
Incomplete Applicaton

Application Eligability Status.
Mext Eligible Date

When you click the Centrelink Check button the following popup box will appear:

& hittps/fcsT2 fapex/Checki
|

&

1

Itis a requirement of Centrelink that Optometrists read the below information out to customers and gain their verbal consent prior to undertaking a
Centrelink Validation

T

+ The Department of Hurmnan Services (DHS) to use Centrelink Confermation eServices to perform a Centrelink enquiry of my customer details and
concessian cand status in order o enable the GlassesSA service provider to determine if | or my eligible dependents qualify for low cost glasses or
N £031 conact lenses,

+ The Austrakan Gavernment Depariment of Human Services (Ihe Depantment) o provide the results of that enquity 1o DHS and to the GlassesSA
Service provider,

+ DHS and the GlassesSA service providers (past and present) bo access and exchange information required o confirm my, and my eligble
dependents” eligiility, for low cosi glasses or no cost contact lenses.

| understand that

+ The Department will disclose personal information bo DHS and the GlassesSA senice providers including my name/addressiconcession cand
stabus/payment type/payment stabus to confirm my eligbility, or my dependent's elgibidity, for low cost glasses or no cosi contaci lenses,

+ This consent remains valid while | am a customer of DHS unless. | withdranw it by contacting DHS or the Department,

« Personal information will only be used or disclosed for purposes relating io GlassesSA in accordance with the Government of South Ausiraka's
Information Privacy Principles Instruction. | may update or access the information that DHS holds about me by contacting DHS.

[ Custamer gave centrelink consent

[0 Customer has been given all TAC

h Mext  Cancsl

Centrelink Check |

1. authonss: 1

1 A

Ineligible Ressonis)  The Cenbrelink check has not been done. K

You are required by Centrelink to
read the Terms and Conditions to
the customer. Then tick both boxes
to indicate that the customer has
given consent to check their
eligibility with Centrelink and that
you have given them the GlassesSA
Terms and Conditions document.
Once this is done, please click Next.
The pop-up to the right will open;

You can see in the Eligibility Result in the example
to the left that the application is marked as
incomplete and the application is ineligible because
the Centrelink Check has not yet been done.

Hps//cecopy ConCEsHOnSa e T2 For e oM/ ex/CheckCemreicid=a0... (e e e

3 Centrelink Check

First Name

Middle Name

Surname  Gucei
DOB  [7/6/1962
Address Line 1 S5 MISTAKE STREET
Address Line 2
Suburb  F| IZABETH

State SA

Postcode [543

Verify | | Close

You can then click the Verify button to have
the system check the customer’s eligibility
with Centrelink.
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In this example the customer’s address does not match what is recorded by Centrelink.
However, errors can also occur for the DOB, the customer’s name, and the Centrelink
Reference Number. When entering this information in the Customer Record and Application
screens you must take care to ensure that the customer’s details are recorded correctly and
match the information that Centrelink has for the customer. If the customer has recently
moved or changed their name, they must contact Centrelink to ensure that up to date details
are provided. If you are still unable to match the customer details with Centrelink, please
contact GlassesSA on 1300 762 577 for further advice.

It is essential when entering a customer’s details into the system that all information
recorded is accurate and matches the customer’s Centrelink records. If the customer record
doesn’t match with Centrelink the validation process will return a Centrelink mismatch.

If the customer’s details do not match with Centrelink,
you will see a message like this:

T —|
g https://cccopy-concessionssa.cs7 2. force.com/apex/CheckCentrelink?id =a0... EE
-

Centrelink Check Failed
Centrelink Check failed for the following reasons:

+ Address does not match Centrelink

% Centrelink Check

First Name | India

Middle Name |

Surname |GLI(‘.(‘.i

Address Line 1 |5 MISTAKE STREET

Address Line 2 |

|
|
|
DOB  [7/6/1962 |
|
|
|

Suburb  [ELIZABETH

State SA W

Postcode |5112 |

Verify Close
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When a Centrelink Check fails you can edit the fields by typing in the correct information and
clicking Verify again:

(V& hapsrcccopy-cone io 72 force com/apex/CheckCentrelinkTid —a0... e o Eh e |
@ o Check e In this example Address Line 1 has been changed, all fields shown can be edited by you. Once
Centrelink Check failed for the following reasons:
- Address doss not match Centralink you have made the necessary changes click Verify.
a Centrelink Check If the error message is that the customer’s Centrelink Reference Number or DVA Number do

not match you will need to change the number by clicking Edit on the Concession Application
screen, then clicking the Save button to save your changes. You can then click the Check
Centrelink button again to attempt to verify the customer’s eligibility.

First Name
Middle Name
Surname

DoB 1611962
Address Line 1 TEST STREE *
Address Line 2

Suburb  |F| [ZABETH

State

g :
o,
£

(=115 (2 hetpsifcccopy-concessionssa.cs72 force com/apex/CheckCenirelinkTid=a0... Lo =1 mePsem
<% Centrelink Verification
(Yerfy] [Clone] 0 Successful
8 Centrelink Check
First Name India
It is essential when entering a customer’s details into the system that all information recorded is Middle Name
accurate and matches the customer’s Centrelink records. If the customer record doesn’t match with Surmame  [Gucei
Centrelink the validation process will return a Centrelink mismatch. e

Address Line 1 5 TEST STREET
In the example to the right the Centrelink Check has now been successful and the customer’s eligibility e e
for GlassesSA is confirmed. You must now click Update Customer With New Values and the system will

automatically insert the corrected and validated customer details into the Customer Record.

Suburb  |ELIZABETH

State SA

Postcode 5112

Please note that the Update Customer With New Values function does not work when doing Sy T S

an application for a dependant, refer to the Applications for dependants section on page 20 of
the user guide for further information.
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You will then see that the customer record has been updated, once this is done you can click
the Close button:

Verify || Update Customer With New Values Close

Once you click the Close button the popup screen will disappear, and the Application screen will be updated to reflect that the customer is eligible as shown below:

A Concession Application
=) AP-00043258
Holes & Anschmants [0
Concession Application Detail _Edit || Check Centrelink | | Submit Claim | Withdraw Application

Customer Details
Application ID
Application Stalus
Dispenser

Customer

Centrelink Residential Address 5§ TEST STREET ELIZABETH 54 5112
Age When Claimed/Received 85

ParentiGuardian Full Hame

Eligibility Result

Status Light T8 K

Application Eligibility Status Application Elgible Ineligible Reason{s)
Next Eligible Date

Centrelink Eligibility
Customer Reference Number (CRN) FOOOOKTIET Centrelink Checked o
DVA Card Mo Centrelink Last Validated On 6112017 503 PM
Customer has bean given all TECT / Centrelink Ermor
Customer gave Centrelink consent? 4 All Centrelink Errors Centrelink Check failed for the following reasons:

= Address does not match Centrelink
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If you are ready to submit the concession application, click the Submit Claim button. You can also Edit or Withdraw Application if required at this stage.

After you have submitted the application, if the customer identifies as Aboriginal or Torres Strait islander, the following pop-up box appears:

i__ i Aboriginal Customer

This customer identifies as an Aboriginal person. Please do not collect a co-payment from this customer.
ConcessionsSA will pay the normal standard customer contribution amount on the full standard item price.

If the customer has chosen an upgrade of frames or lenses (beyond the $50 allowance for either) this payment must be
paid by the customer.

| understand that the State Government Benefit can only be paid if the above details are complete and correct.

| certify that | will dispense the above items.

Agree | Disagree

Clicking Agree submits the concession application to DHS for processing and payment. The application will not be submitted to DHS if Disagree is selected.

Until the application is processed by DHS it can be withdrawn by going to the Search My Concession Applications link on your landing page, selecting the application and
clicking Withdraw Application.
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Confirm the Pricing Schedule

You should always check the Pricing Schedule to ensure the correct
amount is charged to the patient.

The amount to the right shows:

e Std Customer Contribution for an ATSI patient (GlassesSA pays
the co-payment)
o No lens or frame co-payment

The amount to the right shows:

e Patient is not ATSI therefore a co-payment is required
e Eye condition require 1.6 index lenses has been selected
e Patient under 18 frame upgrade of $50 has been provided

¥ Pricing Schedule

Item Rate  |R-7683
Std Item Price inc GST  $85.50
Std Item Scheme  $85.50
Contribution inc GST
Std Customer  $0.00
Contribution inc GST
¥ Pricing Schedule
Iltem Rate  |R-7683
Std ltem Price inc GST  $85.50
Std ltem Scheme  $60.50
Contribution inc GST
Std Customer  $25.00

Contribution inc GST

Thin Lens Scheme  $0.00
Contribution inc GST
Child Frame Scheme  $0.00
Contribution inc GST
Thin Lens Scheme  $50.00
Contribution inc GST
Child Frame Scheme  $50.00

Contribution inc GST
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When a customer is not eligible for glasses

For assistance under GlassesSA a customer must be receiving an eligible current Centrelink card. The Centrelink Check function built into GlassesSA allows you to check this
eligibility in real time, if the customer is eligible for assistance, you will see the Centrelink Check result as successful as shown above (page 15). In the instance that a
customer is not eligible you will see a Centrelink Check result similar to what is shown below, in this instance the customer is not receiving the maximum rate (no longer
ineligible from Jan 2025), other reasons include DVA gold card holder and Centrelink payment cancelled:

—— B
2 https://cccopy-concessionssa.cs7 2force.com/apex/CheckCentrelink?id=a0.. Elﬂg

Centrelink Check Failed
Centrelink Check failed for the following reasons:

+ Not receiving maximum rate

% Centrelink Check

First Name | Catherine
Middle Name
Surname Chanel

DOB  |17/2/1966

Address Line 1 6 TEST STREET

Address Line 2

Suburb |RIDGEHAVEN

State

Ll

Postcode 097

Verify Close

The system will prevent the application from being submitted. If the customer disagrees with this outcome, they can contact GlassesSA on 1300 762 577 for further
information.
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Applications for dependants

First you must conduct a search using the Search Customers tab (as shown on page 6 of the guide) to check if the dependant is already in the system, if a record does not
exist you can create a new customer record for the dependant using the processes outlined earlier in the user guide (page 11).

If the customer is a dependant, you must select yes/no in the Is Customer a dependant? box and enter the dependants’ details including the title, given name(s), surname,
date of birth and gender. When completing the contact details, you can enter the contact details for the parent/guardian. Then ensure you enter the name, DOB and
Centrelink Reference Number of the Parent/Guardian in the Parent/Guardian of dependant field.

Please note that you must enter the Parent/Guardian’s Centrelink residential address in the Centrelink Residential Address field. This means that the dependant can have
a different residential or postal address to the Parent/Guardian if required. Please see below for an example of creating a customer record for a dependant.

Home  GlassesSA

Customer Edit

Customer Detail

Is Customer a dependant?
Title

Given Names

Surname

Date of Birth

Date of Death
Gender

Identifies as Aboriginal or TS Islander
Home Phone

Mobile Phone

Preferred Language

Preferred Communication Method

Email Address

Parent/G ian of Di

Parent/Guardian Given Names
Parent/Guardian Surname
Parent/Guardian Date of Birth

Parent/Guardian CRN

Residential Address
Address Search

Enable Address Fields
Residential Address Line 1

Residential Address Line 2

Xes ~
[Mester o]
[FMOSSCAING ]
Ll —

=
[ —
—

ALESSANDRA
MOSSCHINO
— T

Save | | Cancel
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Residential Suburb/Town

Residential Postcode

Residential State

s Add

Same as residential

Centrelink Residential Address Line 1
Centrelink Residential Address Line 2
Centrelink Residential Suburb/Town
Centrelink Residential Postcode

Centrelink Residential State

Postal Address

Same as residential

Postal Unit/Floor/Level/Building
Postal PO Box/Street Address
Postal SuburbiTown

Postal Postcode

Postal State

Once you have completed all of the required fields you can save the record by clicking the Save button. You can then start the application for the dependant by clicking on
the New Concession Application button at the bottom of the Customer Record;

Save | Cancel

E’ Cancession Apglications

Wi regords o display

In the Concession Application screen, you will need to enter the Parent/Guardian’s Centrelink Reference number and complete the required fields for glasses or contact
lenses as appropriate (contact lens applications are discussed on page 33 of the user guide)

New Concession Applicabion &£
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p Concession Application E_dit : i
New Concession Application

Concession Application Edit Save | | Save & New| | Cancel

Customer Details 1 = Required Information
Application Status ~ New
Dispenser
Customer  Renjamin Mosschino | &

Centrelink Residential Address

Parent/Guardian Full Name

Eligibility Result

Application Eligibility Status  Incomplete Application

Ineligible Reason(s)

Centrelink Eligibility

Customer Reference Number (CRN) ‘2551231?5”_ | Centrelink Checked
DVA Card No ‘ | Centrelink Last Validated On

Customer has been given all TAC? Centrelink Error
C gave Ci i t? All Centrelink Errors

Eligibility Check

Type of Lens  ['Glasses with single vision grind lenses v

Date Claimed/Received I [ 71142017 ]
Customer is a resident of SA? I
Identification Sighted | [Centrelink Card w|
Are these clinically necessary?

Clinical Reason ‘——NDHE—— '

Other pathology ‘

Once complete click the Save button.
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The application screen will update, and you will see that the Parent/Guardian name has been inserted into the application:

2 R B3G5

o' Concesscn Appl:abon has been saved

Lictes & Atlnc hments [

Concession Application Detail Edit | | Check Centrelink | Swbmit Claim | Withslraw Appication

Customer Details
Application 1D
Applicabon Status
[T e

Cusbomer

Centrelink Residental Address | 2 TEST STREET HEMLEY BEACH A 5022
Age When Claimed Recened 12

ParentGuardisn Full Meme AL ESSANDRA MOSSCHING

Samtus Light Y8 e" K
Apphcation Engability Status Incomplete Application Inaligstle Reasonis] The Cenirelnk check has mol been donse

Rexl Eligitde Date

Eligibility Result

Centrelink Eligibility

Cuvlomer Reference Number [CAN] 000001 T Centrelink Checked
DVA Card Mo Canmtrelink Last Validated On

Custemer has been given all TACT Centrelink Error
Cusiomer giwe Centrelink consent? All Cenfrefink Errors

Eligibility Check
Type of Lens  Glasses with single vision grind ksnsaes
Date ClaimedReceved | T 1ANT
Cosiomer is a resident of SA7 Ve
identification Sighted  Cantrelink Card
Are these chinically necesssny?

Chnical Heason

The application is marked as incomplete as the Centrelink check has not been done, you can now click the Check Centrelink button to see if the customer is eligible. The
Centrelink check popup will appear as shown on page 15 of the user guide, you will need to tick that the Parent/Guardian has given their authority to check their eligibility
with Centrelink and that you have provided the GlassesSA terms and conditions, you can then click the Verify button.

Page 23 of 42
GSAMO2 | GlassesSA Optometrist Manual | Dec 2024



In the example shown below the Centrelink Check has failed because the Parent/Guardian’s DOB does not match Centrelink’s records.

o
2 https:/fcccopy-concessionssa.cs72.force.com/CheckCentrelink?id =a065D0.. E@g

Centrelink Check Failed
Centrelink Check failed for the following reasons:

+ DOB does not match Centrelink

3 Centrelink Check

FirstName  |A| FSSANDRA
Middle Name
Surname MOSSCHINO
DoB 719/1964
Address Line 1 2 TEST STREET
Address Line 2
Suburb HENLEY BEACH

Il State

Postcode 5022

Verify Close

To fix this click the Close button on the Centrelink Check and then return to the customer record where you can edit the Parent/Guardian’s details including date of birth,
names or Centrelink Residential address, to return to the customer record click on the dependant’s name in the application screen.
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Concession Application

AP-00043267

Concession Application Detail

Customer Details
Application 1D

Application Status
Di

Motes & Attachments [0]

Edit | Check Centrelink | Submit Claim | Withdraw Application

AP-D0043267
New
Community and Organisational Support Test GSA Account - Contacts Only

[

Benjamin M hino

Centrelink Residential Address
Age When Claimed/Received

Parent/Guardian Full Name

Eligibility Result
Status Light
Application Eligibility Status
MNext Eligible Date

2 TEST STREET HENLEY BEACH SA 5022
12
ALESSANDRA MOSSCHING

-

Application Not Eligible

Click the Edit button to unlock the customer record;

Customer

3 Benjamin Mosschino

Customer Detail
Is Customer a dependant?
Customer
Customer Status
Customer Status Last Changed
Title
Given Names
Surname
Date of Birth
Age Today
Date of Death
Gender
Identifies as Aboriginal or TS Islander
ATSI7
Home Phone
Mobile Phone
Preferred Language
Preferred Communication Method

Email Address

Parent'Guardian of Dependent
Parent/Guardian Given Names
Parent/Guardian Surname
Parent'Guardian Date of Birth
Parent/Guardian CRN

Concession Applications [11

“Edit |
Yes
Benjamin Mosschino
Open
71112017 5:38 PM
Master
Benjamin
Mosschino
2/08/2005
12

Male

English
Letter

ALESSANDRA,
MOSSCHING
T/09/1964
208128179L

Ineligible Reason(s)

There is a Centrelink Error recorded.

You can then make the required change (in the example shown below the DOB) once you have done this click the Save button.

Page 25 of 42
GSAMO2 | GlassesSA Optometrist Manual | Dec 2024



Customer Edit

Customer Detail

Is Customer a dependant?
Title

Given Names

Surname

Date of Birth

Date of Death

Gender

Identifies as Aboriginal or TS Islander
Home Phone

Mobile Phone

Preferred Language

Preferred Communication Method

Email Address

Parent/Guardian of Dependant

Parent/Guardian Given Names
Parent/Guardian Surname
Parent/Guardian Date of Birth

Parent/Guardian CRN

Residential Address

Address Search
Enable Address Fields

Residential Address Line 1

Once you have saved the customer record you can then return to the Concession Application by scrolling to the bottom of the Customer Record screen and clicking on the

Application ID.

Save | Cancel

Yes ~
IMaster ]
T —
[ozos00s ]

Male

—None-—-

Il

L —

I —

I

[7/0971965 ][ 7411/2017 |

O
|z TEST STREET

@Concession Applications

Action Application ID
Edit AP-00043267

New Concession Application

Item Type

Glasses with single vision grind lenses

Application Eligibility Status
Application Not Eligible
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Once you have opened the Concession Application you can then try the Centrelink check again by clicking on the Check Centrelink button;

Back to Customer: Benjamin Mosschino

=] AP-00043267

« Back to Customer: Benjamin Mosschino

Concession Application Detail

Customer Details
Application ID
Application Status
Dispenser
Customer
Centrelink Residential Address
Age When Claimed/Received

Parent/Guardian Full Name

Eligibility Result
Status Light
Application Eligibility Status
Mext Eligible Date

Centrelink Eligibility

Cust Reference Numb

(CRN)
DVA Card No
Customer has been given all T&RC?

Customer gave Centrelink consent?

Edit | | Check Centrelink | | Submit Claim

Motes & Attachments [0]

Withdraw Application

AP-00043267

New

Community and Organisational Support Test GSA Account - Contacts Only
Benjamin Mosschino

2 TEST STREET HENLEY BEACH SA 5022

12

ALESSANDRA MOSSCHINOG

A

Application Not Eligible

XHOOXXATIL

Ineligible Reason(s)

Centrelink Checked
Centrelink Last Validated On
Centrelink Error

All Centrelink Errors

There is a Centrelink Error recorded.

4
THA/2017 5:51 PM
DOB does not match Centrelink

Centrelink Check failed for the following reasons:
» DOB does not match Centrelink
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Click the Verify button on the Centrelink Check popup and if the Parent/Guardian’s details match Centrelink’s records you should see the following message as shown below
on the left;

—— "y F e —— | Bl
| https:.l’fcccopy-concessionssa.lx?-Z.furce.mmFapElJCheckCenh’elink?id:a(J... Elﬂu 2} https://cccopy-concessionssa.cs/2.force.com/apex/CheckCentrelink?id=a0... Elélg
6 Centrelink Verification Centrelink Check Failed
Successful Centrelink Check failed for the following reasons:

+ Mot receiving maximum rate

9 Centrelink Check

Centrelink Check

FirstName | A] ESSANDRA

Middle Name

First Name | Katrina

Surname MOSSCHINO

Middle Name |
DoB
779/1965 surmeme |Genera|
Address Line 1 2 TEST STREET ooe

Address Line 2 N

Address Line 1 |6666 TEST STREET

|
|
|
[13/9/1948 |
|
|
|

St HENLEY BEACH I Address Line 2 |
state  [gA Suburb  |ADELAIDE
Postcode 5022 State SA v

Postcode |5DQ(} |
Verify Closze

Verify Close

You can then click the Close button and the Concession Application will now have updated to reflect that the customer is eligible for assistance, if you are unable to successfully
match the Parent/Guardian details with Centrelink’s records please contact GlassesSA on 1300 762 577 for further advice.

If the Parent/Guardian is not on an eligible Centrelink payment the Centrelink Check will fail as shown above on the right and the system will give you a reason why the
customer is not eligible. Examples of why a customer is ineligible include, DVA gold card holder or not the holder of an eligible Centrelink card. If the customer disagrees with
this outcome, they can contact GlassesSA on 1300 762 577 for further information.
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AP-00043267

Concession Application Detail
Customer Details
Apphication 10
Application Status
Dispenser
Customer

Centrelink Residential Address
Age When Claimed/ Received

Parent'Guardian Full Name

Eligibility Result
Status Light
Application Eligibility Status
Next Eligibie Date
Centrelink Eligibility

Customer Reference Number (CRN)
DVA Card No
Customer has been given all T&C?

Customer gave Centrelink consent?

Edit Check Centrelink

2 TEST STREET HENLEY BEACH SA 5022
12
ALESSANDRA MOSSCHINO

" &

Application Egible

XOOOXXITA

Notes & ARachments (&2

With Appli

Ineligible Reason{s)

Centrelink Checked
Centrelink Last Vahdated On
Centrelink Error

All Centrelink Errors

Unless as above the Centrelink Check failed because the customer was ineligible for assistance, the concession application eligibility result should now show that the
application is eligible. If you are ready to submit the concession application, click the Submit Claim button. You can also Edit or Withdraw Application if required at this stage.

S
71172017 6:10 PM

Centrelink Check faled for the followang reasons
= DOB does not match Centrelink
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After you have submitted the application, the following pop-up box appears:

2 httpsicccopy-cccopy-cconnect st force.comy/apex/SubmitApplication?scontrolCac... “= (=1 et

| understand that the State Government Benefit can only be paid if the above details are complete and correct.

| certify that | will dispense the above items.

[ Agree- :i_l)isagree_;

Clicking Agree submits the concession application to DHS for processing and payment. The application will not be submitted to DHS if Disagree is selected.

Until the application is processed by DHS it can be withdrawn by going to the Search My Concession Applications link on your landing page, selecting the application and
clicking Withdraw Application.

Page 30 of 42
GSAMO2 | GlassesSA Optometrist Manual | Dec 2024



Applications for asylum seekers

If the customer is an asylum seeker, you will need to sight relevant supporting evidence instead of verifying with Centrelink to determine eligibility.

Asylum seekers are required to hold a Transport Concession Card or Interim Transport Concession card issued by the Department of Human Services to access the GlassesSA
program.

Follow the current process for selecting/creating a new customer:

Search for the customer Centrelink Reference Number (CRN) | |
2. Select existing customer or create new customer VA Card No | |
3. Update status as an Aboriginal person to ‘No’ Customer has been given all TEC?
4. Enter the cardholder and/or dependent’s details as per the standard process Customer gave Centrelink consent?
Customer Category  |[TCC holder (%
Start a new concession application: Supporting Evidence Sighted
5. Enter information as usual, with these changes under ‘Centrelink Eligibility’: Accompanying Adult Full Mame
e Do not enter Centrelink information Accompanying Adult Relationship to child Inferim Transport concession card
e Under ‘Customer Category’, select ‘TCC holder’ TCC number

e Under ‘Supporting evidence sighted’, select either: Transport Concession Card

o Interim Transport concession card
o Transport Concession Card
e Under ‘TCC Number’, enter the card number. For the examples shown on the next page, this would be either:
o the letters TCC followed by an 8 digit and 3 digit number, separated by a forward slash (TCCO0000000/000) or
o a7 digit alphanumeric string (A002501)
Complete the application (as normal)
7. Save the application
8. Click on ‘Independent child/TCC holder check’. This replaces the Centrelink verification step in the usual assessment process and provides assurance you have sighted
and verified the customer’s supporting evidence
9. Click on ‘confirm’ in the pop up box — this submits the application

PLEASE NOTE non-conventional address information is accepted for asylum seekers. Please input address details exactly as they appear on the customer’s Transport
Concession Card.
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Below examples indicate which cards are accepted as supporting evidence when assessing the eligibility of asylum seekers:

Transport Concession Card Interim Transport Concession Card

Government of South Australia |NTERIM TRANSPORT

'
i~
"y

Government of South Australia TRANSPORT

G ,L ' Department of Human Services  CONCESSION CARD Department of Human Services CONCESSION CARD
= A005654
This card should not be wsed a5 proof of (dentity in any financial transaction This card should not be used as proof of identity in any financial transaction
S Mr Sam Sample Name: SAM Sam p) e
100 Sample street Address: | N6 S Mple s+
C Anywhere SA 5099
8 Valid to:
¥ VALID TO END: December 20XX December 28 X X

Applications for young people in care

As with asylum seekers, if the customer is a young person in care you will need to sight relevant supporting evidence instead of verifying with Centrelink to determine
eligibility.

Follow the current process for selecting/creating a new customer (as above) then follow the below steps to create a new concession application:

1. Enter information as usual, with these changes under ‘Centrelink Eligibility’:
e Do not enter Centrelink information

e Under ‘Customer Category’, select ‘Independent child’
e Under ‘Supporting evidence sighted’:
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o If the young person has a Health Care Card in their own name:
= select ‘Health Care Card’ from the drop down

= |f the child is accompanied by an adult, ask the adult if you may also record their name and relationship to the child. If they agree:

e For ‘Accompanying adult full name’, enter the adult’s name.

e For ‘Accompanying adult relationship to child’, select the relevant option from the drop-down list:

o youth worker/case worker

o foster carer/kinship carer/long term guardian
o parent/guardian
(@]

Centrelink Refe Mumber ([CRN
none of the above nirelink Reference Humber (CRN)

DVA Card No

Customer has been given all TRC?
Customer gave Centrelink consent?
Customer Category

Supporting Evidence Sighted
Accompanying Adult Full Name
Accompanying Adult Relationship to child
TCC number

o If the young person is with a carer and does not have a Health Care Card in their own name:
= select ‘Carer ID’ from the drop down
= Under ‘Accompanying adult full name’, enter the carer’s name, as it appears on the card.

|| \ndependent child V
Health Care Card v |

[—-Mone-—- v

= Under ‘Accompanying adult relationship to child’, select foster/kinship carer/long term guardian

Customer Category
Complete the application (as normal) LTI SR
Accompanying Adult Full Name

Save the application ceompanying Adult Relationship to child
Click on ‘Independent child/TCC holder check’. This replaces the TEE number

Centrelink verification step in the usual assessment process and

provides assurance you have sighted and verified the customer’s Typeof Lens

Eye condition require 1.6 index lenses?

supporting evidence Under 18 frame upgrade
Click on ‘confirm’ in the pop up box — this submits the application Date ClaimedReceived

|| \ndependent child w |
i

youth worker/case worker

I foster/kinship carer/long term guardian
parent’guardian

none of the above

i [ T&202 |
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Below examples indicate which cards are accepted as supporting evidence when assessing the eligibility of children and young people in care:

Back Front
Health AUSTRALIAN CAPITAL TERRITORY EXPIRES
CUSTOMER NAME 30 SEP
Care Card FIRST LINE ADDRESS % 202X
SECOND LINE ADDRESS
Health Care Card e THRDLINE ADRESS 2800 -\
Horature of o CRN 111 111 11
PARTNER NAME 111 111 1124
% DEPENDANT 1 DEPENDANT 4 12111 11E
DEPENDANT 2 1 111C DEPENDANT 5 12111 11F
mmamn% oV, DEPENDANT 3 11110 DEPENDANT 6 121111116
Issued by the Australian Government agency, Services Australia CARD START 30 SEP 202X JS
an behalf of the Department of Social Services
Foster Carer Long Term Guardianship (Specified Person)

Government of South Australia

Department Of Child ™\ Government of South Australia

Department for Child Protection Department for Child Protection

Protection carers IDs

John Citizen

01234567

Guardian

Jane Doe DOB 01/01/2001

John Citizen
01234567

Foster care
Expiry date: 01/21
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Applications for contact lenses only

Contact lens applications are done in the Concession Application screen, in the Type of Lens field select contact lenses. In an application for contact lenses the “PCC\HCC
valid from” date must be entered in the field as shown below. For more information about contact lenses, please refer to the GlassesSA — Contact lens factsheet.

You must sight the customer’s Centrelink Card for all contact lens applications. The Clinical Reason field (as shown on page 11 of user guide) needs to be completed for the
prescription of contact lenses, a text box is provided for any additional comments. The Are these clinically necessary? field must be completed if you are prescribing new
lenses within the standard three-year eligibility period.

Eligibility Check F—
Type of Lens I:Cenba-:t Lenses - Regional V:

Date Claimed/Received 3112017 | [10M1/2017 )

Customer is a resident of 5AT I.Yes V]

Identification Sighted I.CE'nHEHI'Ik Card '\-u-'l

Are these clinically necessary ? [None-— | K
Clinical Reason . [ Amelropia (rryopia or hypermetropia) of + B dioplres or more |
Other pathology | |

Remar L]

Because contact lenses need to be ordered, it is unlikely that you will have the price of the lenses at this stage, so leave the fields for Actual Item Price inc GST, Lens Supplier
and Lens Supplier Invoice Number blank for now. Enter the customer’s PCC or HCC valid from details, tick the box for This is the lowest price item? and the system will allow
you to save the record for now.

Contact Lenses Only

Card Type

PCC\HCC i valid from | | [ 1011172017 ]
Actual hem Price inc GST |

This is the lowest price item? D

Lens Supplier | |

Lens Supplier Invoice Number | |
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Then click the Check Centrelink button to determine that the customer is eligible for contact lenses, the Centrelink Check process for contact lenses is identical to the process
used for glasses as shown above. Remember that if a customer is a dependant the Centrelink Check will be performed using the Parent/Guardian’s Centrelink details so
please ensure that you follow the customer is a dependant process as outlined on pages 20-30 of the user guide.

When you have the lens price, you can return to the customer record using the Search Customers link, find the customer record and open the concession application, click
Edit on the application and enter the price of the lenses, together with the name of the lens supplier and the invoice number. The system will then allow you to submit the
claim for processing and payment by DHS (Submit Claim).

Remember that contact lenses are only available to prescribe by the FMC, RAH or WCH or by Optometrists based in areas with postcodes starting in 5200 and higher, in
these instances the customer must also reside in a location with a postcode starting in 5200 or higher.
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Search My Concession Applications

Search My Concession Applications

Clicking on the Search My Concession Applications link will open the following screen:

Steve Warner v

Home GlassesSA
T E—— 8
New Concession Application 1) AECSEFGNI.‘KLUK%RSTU»"Alv:CBcAll
Acton  Agplcation D + Receed Type Agpicsnca Type Dute Clamed Recened Drapenser Customer Type of Lense Appication Eigibity Statss  Appiication Sixtus Crested By
Eot APDOO0000E GSA - Lockes GSA Agpicaton 200201 Bacieood Ootea Pigca Py Gassswthbefeabnses Incompiets Apgication Processed Steve Wamer 25002016 5
Eat  APDO0ONOYS GSA - Lockes GSA Kopicaton 8032018 Saciwood Ogteal Danei Crag Giasses wih singie vision len . Appiication Eigie Processed Seve Wamer 8032018 84
Eot  APDNO0ON GSA - Locked GSA Agpication 140420% Sxrao0s Oste B Rooery Casssedsngevsonien  Appkcaton Epdie Processed e Yamer 14042016 11
Eat  APODODODS GSA - Locked GSA Kpicaton 1400208 Saciaoos Ooteal Zgfam Cochrane oight wision Apoicaion Eigtie Processed Steve Wamer 14042016 11
€t APDNONN0L GSA - Locked GSA Agpicaton 18042015 Saca0os Qote Dave Anedorouch Glasses w0 grog Wegas Apoicanon Eiglie Processad Steve Yamer 13042016 10
Eot APDN00N083 GSA- Locked GSA Agpicaton S02NE Siaciowoos Qotel Booer Rabbt Gassesemoncignses  Appiation Eiglie Swnites Steve Wamer 22042016 12
Eat  APD00000T3 GSA - Locked GSA Arpicaton 200820% Sacimoog Opteal Becoy Gasses oo mub-focy lenses  Apoic3ton Eiglie Processed Sieve Wamer 22042016 1
Eot  APOOOO00TS GSA- Locied GSA Agpicaton 130420% Saciwood Octest Gory Peboy Gassessthmubocailenses  Appicaton Eiplie Suonmitted Stevs Wamer 220420163
E APDN0NN GSA-Lockes GSA Aspicaton 100520% Sackwoos Ostea F120 Gely Gassemongesses Acokaion Elgo Wendraan Seve Wamer 1005201612
Bt AP00000:) GSA - Locied GSA Kobcaton 100520% Sca00s Octe Bicop Sheson Gasses v ng $rses Appicaton Elptie Processed Steve Wamee 100520162
Eat  APDOOD0MBY GSA-Lockes GSA Agoicaton 20% Sackw00g Oote s Yvorne Jackman Cassesambicaiionses  Appicaton Eigie Processed Sevs Wamer 00520164

The Application Status shows if the application is Processed for payment, Submitted for payment, New or Withdrawn.
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Home GlassesSA

>
F 4 All New

In the top left of the screen, you can use the table to choose which concession applications you would like to view. Clicking on the

All Prc d
New ANl Submitted 2
All Withdrawn =
Action Application ID +

Record

application ID will give you further details about that application.

Homé  Glasssasa

) Comcension Applcalion
= AP-00000181

= Back to List; Concession Applications

Concession Application Datail

Customer Detalls
Application iD
Appiication Status
Dingransas
Cuntomer
Cinsomer Contralink Address
ApE Wi ClaimedReceived
PasenbGusitian Full Hame

Eligibility Risult
Stabtas Light
Application Ehgitality Status
Iesetigitie Reasoris|
Nt Engitile Date
Eligibiiity Check

Type of Lense

Diste ClaimedReceived

Customer has besn given all TRCT
Customed |3 & Fesident of SAT
Customes eligible for the DVA progesm T
Eeraricanion Sagivied

Aré hese clinically Pecesnsry?

Clinical Heason

Cther pashology

Remarks

Glasses Only
Canarelink Income Stasemen Sighted 7
Dt of income Simement
Cuntomer in an FULL Pension/Newstart
Incame Statement Uploaded

You have the option to withdraw the application up to the point it is processed by DHS. The application shown above has been processed by DHS as shown by the Application
Status, so this particular application cannot be withdrawn, in this instance you would need to contact the GlassesSA team on 1300 762 577 for further advice.

AP-DOOO0 B

Processed

Blackevod Octica

Twonne Jackman

10 KYM AVENUE VALLEY VIEW SA 5093
]

"

Agpication Eliglie

20052019

CHasses with bi-Sot.x Mrred
2042016
b
Yes
No
Canirelnk Card
i

18062016
Yes

Wiithdraw Applcation

AL

Cieam Bems j) |

Hojes & dmpcimenns [1] | CONCER0n ADOi MO0 Ml

Frintably \View

Page 38 of 42
GSAMO2 | GlassesSA Optometrist Manual | Dec 2024



Viewing Activity Statements

An activity statement is a collection of individual concession applications from your practice which are bundled together for payment.

s View Activity Statements
Clicking on the View Activity Statements link will open the screen below: :
Home GlassesSA
= A v S
E
t) ABCDEFGH ) QRSTUVWXY Z O’
Actvity Statement 1D ¢ Account Stxtement Date No of hems Total Agprowed inc GST Total Not Appeoved inc GST Total inc GST RCTI Generated DateSme Satement States Recoed Type
AS-000000000 1 Biackwood Ooticai 25022016 1 $3000 $2.00 $3000 Approved Crealed
AS-0000000005 Biacioncod Ogtical 1404206 3 $15500 sa00 $15000 lssued for Payment Submibzg
AS0000000010 Biackwood Octeal 18042076 1 $3000 5200 $30.00 Approved Created
AS-0000000030 Biaciowood Optical 23042016 3 $25000 $200 $26000 Approved Created
AS-D000000043 Biacikwood Ogtcal 15052016 ! $20m $200 $3300 30S016 403 PM Issued for Payment Submitied
AS 0000000047 Blackwoog Optcal 31052016 1 $s200 $2.00 $3200 SUOS2016 409 P Issued for Payment Submitied

The View Activity Statements screen allows you to keep track of your concession applications and the progress of your claims. All payments from DCSI are accompanied by
a Recipient Created Tax Invoice (RCTI) which is automatically emailed to your billing email address when DHS processes the payment. The Statement Status allows you to see
what stage the Statement has progressed to in the payment process, if there are any issues with the Statement you will be contacted by DHS to discuss.

Page 39 of 42
GSAMO2 | GlassesSA Optometrist Manual | Dec 2024



Clicking on the Activity Statement ID allows you to see each concession application in the statement:
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My Account

Company Details

s

1 ;F:b My Account

Clicking on the My Account link opens this screen:
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This screen contains the information that is held about your practice. Use this screen to check your contact and billing information and see other registered users of GlassesSA
from your practice. If any of this information needs to be changed, please contact the GlassesSA hotline on 1300 762 577 (Monday to Friday 9am to 5pm).
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Troubleshooting

e |t is essential when entering a customer’s details into the system that all information recorded is accurate and matches the customer’s Centrelink records. If the
customer record doesn’t match with Centrelink the validation process will return a Centrelink mismatch.

e GlassesSA is a web-based program and needs a reliable internet connection to function correctly.

e Remember to use tab key or mouse to navigate to the next field, pressing enter/return is not recommended.

e All fields marked with the red sidebar are compulsory fields and must be completed. Identification Sighted I[--None—- v

e You will not be able to submit a glasses application for payment unless you have performed a successful Centrelink eligibility check.

o Applications for contact lenses are only accepted from the Women’s and Children’s Hospital, The Royal Adelaide Hospital and the Flinders Medical Centre or
Optometrists based in a location with a postcode starting in 5200 or higher, in these instances the customer must also reside in a location with a postcode starting in
5200 or higher.

: . Identification Sighted II@
e Many fields have help boxes, hover your mouse cursor over the orange question mark Are these clinically necessary?

for more information Clinical Reason @ [Ametropia (myop
* Select reason for contact lens logy

prescription or reason why
glasses are required outside of  arks
. . normal eligibility time limits
e GlassesSA can be used with a tablet or smartphone using a web browser although there may be “Significant = documented
changes of vision or visual acuity
. .. . of 2 lines (0.2 logMAR) or more,
screen layout issues due to limited display area. or outside of a legal requirement.

For further information, please call the GlassesSA team on 1300 762 577 (Monday to Friday 9am to 5pm)
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