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General Information

GlassesSA’s policy provides quality low-cost glasses and contact lenses to disadvantaged South Australians.
GlassesSA is administered by the Department of Human Services (DHS).

GlassesSA includes a Salesforce database, which makes applications faster and easier for optometrists to process. The whole system is paperless, and payments
are made direct by EFT to nominated bank accounts within a few business days. Optometrists access Salesforce database by logging into a web portal which
can be accessed on most computers, laptops, tablets and smartphones (subject to software compatibility). Please note that screen size will affect ease of use.

Optometrists are able to check customer’s eligibility for GlassesSA in real time using Salesforce. This is done by entering a Customer’s Centrelink Reference

Number (CRN), which is shown on their Centrelink Card and then validating the number in the system. The Centrelink validation process is further explained in
this manual.

It is essential when entering a customer’s details into the system that all information recorded is accurate and matches the customer’s Centrelink records.
If the customer record doesn’t match with Centrelink the validation process will return a Centrelink mismatch.
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Logging in to your GlassesSA account for the first time

For the GlassesSA website your username will be your email address e.g. jane.doe@optomplace.com.au

You will receive an email that looks similar to the one below with a link to the GlassesSA website. The email will be sent to the email address that was
specified in the GlassesSA — Portal user activation form.

salesforce

Welcome to Salesforce!

Click below to verify your account
'erify Accoun

To easily log m later, save this URL

}: login salesforce.com

Usemame

53 gov.au.csa

Again, welcome to Salesforce!
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Click on the Verify Account link and a screen will open a below pop-up:

salesforce

Change Your Password

Enter a new password for
barbara.feaviour@sa.gov.au.test.cccopy. Your

password must have at least

8 characters
1 letter

1 number

* New Password
* Confirm New Password
Security Question

In what city were you born? v

* Answer

Password was last changed on 19/02/2016 3:26 PM

You must enter a password that contains 8 characters, including one letter and one number, and answer one of the seven security questions.

Next, click on the Change Password button and you will be logged in to the GlassesSA website.

We recommend that you add the GlassesSA URL to your favourites list on your Internet browser to easily login again later. Please ensure that you have pop-ups enabled on
your browser for the GlassesSA website.

The next screen that opens is your business’ GlassesSA landing page, which contains links to the various functions in the GlassesSA website and allows you to search for
customers and enter new customers, enter and review your applications and view your activity statements.

This Guide will take you through each of these functions and explain how to use them.
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Your Landing page:

Glassis 5%
Cnnmssinns}\

f Glasses3SA

Customens

~

. Search Customars
g

Campany Detaity

% My Account

Help

Glasses 5A Hodine

Bh 1300 762 57T

Mon - Fri 8:00 am - 500 pm

Emmail

ClanpesSaSea gov au
Translating and IMETpreting Service
ph 131 450

Search My Concession Applications

Wiew Activity Statements

I @ &

You can access your landing page at any time by clicking on the GlassesSA tab at the top left of the page.

l Home I GlassesSA
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The Landing Page explained:

Customers

)
[Q Search Customers

The Search Customers link opens a screen that allows you to look for existing GlassesSA customers and enter new customer details. It is also the starting point for making a
concession application.

ﬂ/ Search My Concession Applications
£

The Search My Concession Applications link opens a screen that allows you to look at applications for your customers and see the status of these applications. You can also
use this screen to make a concession application for an existing GlassesSA customer.

$ View Activity Statements

The View Activity Statements link opens a screen that gives you access to your practice’s activity statements. An activity statement is a summary of multiple concession
applications and allows you to see the progress of any payments made to your practice by DHS.

Company Details

«;@ My Account

The My Account link opens a screen that displays your company’s information. You can check contact and billing details and see other registered users of GlassesSA from
your practice. If any of these details need to be changed, please contact the GlassesSA hotline.
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Clicking on this arrow button on the upper left-hand side of the GlassesSA web page will open a sidebar. The sidebar will display the items you have recently viewed,
links to information about GlassesSA and where to get help if you need it. The sidebar will look something like this:

Home _ GlassesSA
Recent ltems <

AP-00000232
Alan Bond
AP-00000182
Patricia Ellis

Suzie Peters v

Michelle Toop »

My Settings
Logout
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There is a blue capsule at the top right of the GlassesSA web page with your name on it. Clicking on the blue capsule gives you access to My Settings where you can change
your account settings such as location, email and password. Clicking on the blue capsule is also how you log out of GlassesSA.

My Settings

9 Location Settings Email Settings

sap Date, time, and language Personal and group notifications

User name, password and security 7 Apps authorized to access this account

g“% Security Settings Approved Connections

Getting started - searching for a customer

To begin an application for a customer, you must first search for the customer in the system. You access the Search Customers function on the GlassesSA landing page.
Remember, you can access your landing page at any time by clicking on the GlassesSA tab at the top left of the page.

Customers
)
(t.il Search Customers

Click on the Search Customers link and below screen will open:
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Home  GlassesSA |

8 Customer Search

e —

Exact Sumame ]

,” Given Name:
[ate of Birth:

Address: |
) —
Postoode: | |

L —

Enter at least two to three characters of the customer’s surname in the surname search field and at least two to three characters of the given name to narrow the search

and click the search button. You will then see matching customer records, if you get too many results you can search by the exact surname by entering the full surname and
ticking the Exact Surname box and clicking search.
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Home GlassesSA
8 Customer Search
Sumame: [
Exact Sumame ]
Given Name: | =
Date of Birth: | |
Address: |
Suburd: |
Postcode: |
Phone No:
Mobile: \
Search  New Customer
Customer Name Age 008 Address Suburd Postcode Home Phone
Audrey Jones % 3081929 2312 MELVILLE ROAD SALISBURY EAST 5100 22584654
Dorothy Joby i V%4 1/14 SOUTH TERRACE SNOWTOWN 5520 40635214
Dougias Jonss 84 200411832 14 CREEDON CLOSE EVANSTON PARK 5116 82221264
+ o Jones 3 5051965 22REQ ROAD CROYDON PARK 5008
40 Jones i 5051985 22REOROAD CROYDON PARK 5008
Jonns 68 2202143 8 JOHNS ROAD PROSPECT 5082 58520541515+6
Mel Jones ¥ 12121478 15 JANE STREET SMITHFIELD 5114
Tom Jones n 2001839 23 House Street Hope Valey 5090 83862547

If the customer is already registered in the GlassesSA system, they will appear in the search results at the bottom of the screen. Click on the customer name to open the
customer record. You can then start the application process, please refer to page 14 of the user guide for further information.
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Customer Name Age
Audrey Jones 86
Dorothy Jolly m
Douglas Jones 84
Jimbo Jones K}
Jimbo Jones |
wﬂ 63
. Mel Jones 36
Tom Jones T

If you see a green plus sign next to the customer name this means that the customer has already received glasses or contact lenses from GlassesSA. Customers are eligible
for new glasses every three years unless clinically necessary and for new contact lenses as required. You can click on the green plus sign to see what lenses have previously
been supplied to the customer and when they will next be eligible. Clicking on the red minus sign will then hide this information.

e Mel Jones 36 1211211979 15 JANE STREET
Item Type Date Claimed Next Eligible Date
Glasses with multi-focal lenses 19/05/2016 19/05/2019
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If the customer is not already registered in the system, you will need to create a new customer record. To do this, click on the New Customer button which will open the
following screen:

Home GlissesSh

Customer Edit Savn | | Cancel

Cusicamar Datail /
v.
W

Iz Cusiomer a depondan ¥ [=Hene
Tithe | N
Given Hames
Sumame l
Date of Binh l
Dt of Death
Gender | oNong-
Identifies as Abodgine] or TS llsnder T TE—
Home Phone
Mobile Fheons
Prefemed Language ':L_
Prefered Communication Method [ —Nons-- |

Email Address

ParentGuardian of Dependant
ParentiGuardian Given Hames | ] /

FarantiGuardisn Sirmams
PastentiGuaardian Date of Binh i Ed11017 |

Parent'Guardian CRM

Reaidential Addross
Address Search

Enshla Addiess Flalds

Reskdentlal Address Line 1 I
Residentlal Address Line 7

Please note If the customer is a dependant select yes/no in the Is Customer a dependant? box and ensure you enter the name, DOB and Centrelink Reference Number of
the Parent/Guardian in the Parent/Guardian of dependant field (applications for dependants is explained on page 29 of this guide). For all other customers enter the
customer’s details in the fields provided ensuring that you use the tab key or mouse to go to the next field.
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When you enter the customer’s address, once you start typing the address in the address search field, the system will automatically display matches for the address, for
dependants ensure you enter the Parent/Guardian’s Centrelink Residential address in the Centrelink Residential address field:

Residential Address

Address Search

Enable Address Fields
Residential Address Line 1
Residential Address Line 2
Residential Suburb/Town
Residential Postcode
Residential State
SLA Code
LGA Code

Centrelink Residential Address
Same as residential
Centrelink Residential Address Line 1
Centrelink Residential Address Line 2

Centrelink Residential Suburb/Town

OFFICIAL

[22 wesf]

22 WEST TERRACE, THEVENARD, SOUTH AUSTRALIA, 5630
22 WEST TERRACE, TUMBY BAY, SOUTH AUSTRALIA, 5605
22 WEST TERRACE, KIMBA, SOUTH AUSTRALIA, 5641

22 WEST TERRACE, MINLATON, SOUTH AUSTRALIA, 5575

22 WEST TERRACE, PORT BROUGHTON. SOUTH AUSTRALIA, 5522

22 WEST TERRACE, LAURA, SOUTH AUSTRALIA. 5480

22 WEST STREET, SEMAPHORE PARK. SOUTH AUSTRALIA, 5019

22 WEST STREET, QUEENSTOWN, SOUTH AUSTRALIA, 5014

22 WEST STREET, SEACLIFF PARK, SOUTH AUSTRALIA, 5048
22 WEST STREET, TORRENSVILLE, SOUTH AUSTRALIA, 5031

Centrelink

Centrelink Residential State

Postal Address

Same as residential

Postal Unit/Floor/Level/Building
Postal Street Address

Postal Suburb/Town

Postal Postcode

Postal State

The speed at which GlassesSA finds the address can be influenced by the speed of your internet connection. If the correct address is displayed, click on it and the system

Save | Cancel

will automatically populate the address fields.
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If the correct address is not displayed, click the tick box Enable Address Fields to manually enter the address. Remember to use the tab key or mouse to go to the next field.
Do not use the enter/return key!

Under the headings Centrelink Residential Address and Postal Address there is a tick box called Same as Residential. By clicking the Same as Residential tick box on either
the Centrelink Residential Address or the Postal Address, the system will automatically populate these fields with the address information you entered in the Residential
Address field above. If these addresses differ from the residential address you can manually enter the correct address(es) in these fields. Remember to use tab key or mouse
to go to the next field. Do not use the enter/return key!

Click the Save button and if you have completed the new customer record correctly the system will save the record. You can now start a new application for the customer. If
the customer record will not save, the system will direct you to the section of the application that needs to be completed before it will save. If you make a mistake you can
correct this by clicking the Edit button then once your changes are made click the Save button.

Editing an existing Customer Record

If an existing customer record needs to be changed, due to a change of address for example, this can be done by clicking the Edit button, making the necessary changes and
clicking Save to update the record:

Ficwma Likpanenhd,

ﬂ I—icrln.r Fred Kissinger

Cunrcmer Desii im

Haydrerdbsl Addeusy
Wl Alibeaan Live 1 2] TN COUIMT

P AR K
.- Y
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Creating a new application for a customer

If the new customer record has saved correctly the screen will look as per below screenshot:

Home GlassesSA

Customer
&b Steve Smith

Concession Applications [0]

Customer Detail _Eait
Is Customer a dependant?
Customer  Steve Smith
Customer Status ~ Open
Customer Status Last Changed 171072017 2:01 AM
Title  Mr
Given Names  Steve
Surname  Smith
Date of Birth ~ 16/12/1933
Age Today 33
Date of Death
Gender  Male
Identifies as Aboriginal or TS Islander
ATSIZ
Home Phone
Mobile Phone
Preferred Language  English
Preferred Communication Method  Letter
Email Address

Parent/Guardian of Dependent
Parent/Guardian Given Names
Parent/Guardian Surname
Parent/Guardian Date of Birth
Parent/Guardian CRN

Residential Address

Residential Address Line1 123 TEST STREET
Residential Address Line 2
Residential Suburb/Town  ADELAIDE
Residential State BA
Residential Postcode 5000

Scroll down and click on the New Concession Application button.
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E__Enm“hn Applications

Mo recoess o dsplay

The following screen will open:

Customer Details

Application Status
Dispenser
Customer

This is a dependant

Parent/Guardian Full Name

New

Ferw Concensson W{

| Test Tester

Eligibility Result - Pending GlassesSA Final Assessment

Application Eligibility Status

Centrelink Eligibility
Centrelink Reference Number (CRN)
DVA Card No

Customer has been given all T&C?

Customer gave Centrelink consent?

Eligibility Check
Type of Lens

Eye condition require 1.6 index lenses?
Under 18 frame upgrade

Date Claimed/Received

Customer is a resident of SA?

Identification Sighted

Incomplete Application

l |
! |

I(--None--

i

i
[T
|-None- v

| --None--

Are these clinically y?
Clinical Reason
Other pathology

Remarks
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Ineligible Reason(s)

Centrelink Checked
Centrelink Last Validated On

Centrelink Error

All Centrelink Errors

[--None--
l
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First you will need to enter the customer’s Centrelink Reference Number (CRN) or DVA Card Number in the Centrelink Eligibility field, do not use spaces.

Click on the drop-down menu in the Type of Lens field. Choose the lenses you will be prescribing for the customer from the drop-down list, ensuring that you complete all
mandatory fields highlighted with a red mark.

Eye condition require 1.6 index lenses will provide an additional S50 paid by GlassesSA to help cover the additional cost.
Under 18 frame upgrade is an incentive for a dependent to choose a frame they will wear. GlassesSA provides an additional $50 to help cover the upgrade of frames.

Are these clinically necessary? and Clinical Reason fields only need to be completed for the prescription of contact lenses or where glasses are being prescribed within the
three-year standard eligibility period. A text box is provided for any additional comments.

Customers can upgrade frames or lenses at their own cost.
For auditing purposes, GlassesSA requests the user to provide the out of pocket costs to the customer.

Customer Upgrade of Frames/Lenses

Customer elects to upgrade frame/lens I --None-- »

Full Retail price of frame upgrade

Retail price of lens upgrade | |
Description of Upgrade |

You will need to indicate if the customer is eligible for the DVA optical program, if yes, they will not be eligible for GlassesSA.

Glasses Only

Centrelink Payment Type
Customer is a DVA Gold Card Holder?

Customer is part of DVA Optical Program?
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Once you have completed all required fields, click the Save button. You will then need to validate that the customer is eligible for assistance under GlassesSA, you do this by
clicking the Check Centrelink button:

% Concession Application Frrtable Vies
" Coneessaon Application has been saved

d Afincbrans 107
Concession Application Detail Edit  Chaeck Cenbralink| | Submit Claim  Withdraw Application

Customer Details
Applicaton i
Applicaon Stalus
Dispamser
Customer
Cantralink Residentisl Address | & TEST STREET ELIZABETH SA 5112
Age When Claimed/Received ES

ParentiGuardaan Full Name

Status Light T K

Application Elighbility Siatus  Incomplebi Appheabon Ineligible Ressonis)  The Cantrelink check has nol been done K
Mext Eligible Date

Eligibility Result

You can see in the Eligibility Result in the example above that the application is marked as incomplete and the application is ineligible because the Centrelink Check has not
yet been done.
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When you click the Centrelink Check button the following popup box will appear:

a Centrelink Check

Terms and Conditions

Itis a requirement of Centrelink that Optometrists read the below inf; tion out to s and gain their verbal consent prior to undertaking a
Centrelink Validation
|, authonse:

+ The Department of Hurman Services (DHS) to use Cantrelink Confrmation eServices to perforn 8 Cantrelink enquiny of my customer details and
concession card status in order fo enable the GlassesSA service provider bo determine if | or my eligible dependents qualify for low cost glasses or
no oosl camact lenses,

*+ The Australan Government Depariment of Human Services (the Depariment] to provide the results of that enquiry 1o DHS and to the GlassesSA,
SEMVICE provider,

+ DHS and the GlassesSA service providers (past and present) to access and exchange information required o confirm my, and my eligible
dependents” aligiility, for lovw cost glasses of no cost contact kenses.

| understand that

+ The Department will disclose personal information to DHS and the GlassesSA service providers including my name/address/concession card
status/payment type/payment status bo confirm my elighbility, or my dependent's eligibity, for low cost glasses. of no cost contact lensas,

= This consent remains walid while | am a customer of DHS unless | withdraw it by contacting DHS or the Department,
= Personal infarmation will only be used of disclosed lor purposes relating 1o GlassesSA in accordance with the Gevernment of South Ausiraka's
Infarmation Privacy Principles Instruction. | may update or scoess the information that DHS holds about me by contacting DHS
[0 Customer gave centrelink consent
0  Cusiomer has been grven all TRC

Mt Cancel

> 4
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You are required by Centrelink to read the Terms and Conditions to the customer. Then tick both boxes to indicate that the customer has given consent to check their eligibility
with Centrelink and that you have given them the GlassesSA Terms and Conditions document. Once this is done you can click Next. The below popup will open;

'?é—hups:ﬁmmpy{omsimmun.furce.cumfapmcred(cenueﬁnkﬁd:an... |t ]
a Centrelink Check

First Name India

Middle Name

Surname | Gyicei
DOB 7/6/1962
Address Line 1 5 MISTAKE STREET
Address Line 2

Suburb  E| |[ZABETH

State SA

Postcode 5112

Verify | |Close

You can then click the Verify button, the system will then automatically check the customer’s eligibility with Centrelink.
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If the customer’s details do not match with Centrelink, you will see a message like this:

T ———
@ﬂpsﬂfﬁocopy-rnm i cs72.force.com/ap "‘hec'kCenh’elink?id:aﬂ...‘

Centrelink Check Failed

Centrelink Check failed for the following reasons:

+ Address does not match Centrelink

8 Centrelink Check

First Name |Inc|ia

Middle Name |

Surname |GUCCi

Address Line 1 |5 MISTAKE STREET

Address Line 2 |

|
|
|
DOB  [7/6/1962 |
|
|
|

Suburb  [ELIZABETH

State SA W

Postcode |5112 |

Verify Close

In this example the customer’s address does not match what is recorded by Centrelink. However, errors can also occur for the DOB, the customer’s name, and the Centrelink
Reference Number. When entering this information in the Customer Record and Application screens you must take care to ensure that the customer’s details are recorded
correctly and match the information that Centrelink has for the customer. If the customer has recently moved or changed their name, they must contact Centrelink to
ensure that up to date details are provided. If you are still unable to match the customer details with Centrelink, please contact GlassesSA on 1300 762 577 for further advice.

It is essential when entering a customer’s details into the system that all information recorded is accurate and matches the customer’s Centrelink records. If the customer
record doesn’t match with Centrelink the validation process will return a Centrelink mismatch.
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When a Centrelink Check fails you can edit the fields by typing in the correct information and clicking Verify again:

In this example Address Line 1 has been changed, all fields shown above can be edited by you, once you have made the necessary changes click Verify.

If the error message is that the customer’s Centrelink Reference Number or DVA Number do not match you will need to change the number by clicking Edit on the Concession
Application screen, then clicking the Save button to save your changes. You can then click the Check Centrelink button again to attempt to verify the customer’s eligibility.
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@ Centrelink Check Failed

Centrelink Check failed for the following reasons:

+ Address does not match Centrelink

&

Centrelink Check

First Name ||nd\a

Middle Name |

Surname |GUCCi

Address Line1  [5TEST STREET x

Address Line 2 |

|
|
|
DOB  [7/6/1962 |
|
|
|

Suburb  [ELIZABETH

State SA W

Postcode |5112 |

Verify Close
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It is essential when entering a customer’s details into the system that all information recorded is accurate and matches the customer’s Centrelink records. If the customer

OFFICIAL

record doesn’t match with Centrelink the validation process will return a Centrelink mismatch.

In the example below the Centrelink Check has now been successful and the customer’s eligibility for GlassesSA is confirmed. You must now click Update Customer With New
Values and the system will automatically insert the corrected and validated customer details into the Customer Record.

Please note that the Update Customer With New Values function does not work when doing an application for a dependant, refer to the Applications for dependants section

on page 26 of the user guide for further information.
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o

Centrelink Verification

Successful

"

Centrelink Check

First Name
Middle Name
Surname

DOoB

Address Line 1
Address Line 2
Suburb

State

Postcode

Verify

India

Gucci
7161962

5 TEST STREET

ELIZABETH

SA

9112

Update Customer With New Values Cloze
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You will then see that the customer record has been updated, once this is done you can click the Close button:

- -
fg htlps:ffcccop]f—concasionssa.Bnhmemnﬂgghedtcentelink?id:a(l.. @ﬂu
‘ 6 Centrelink Verification ‘

Successful

[ @ Customer successfully updated. ‘

a Centrelink Check

First Name India
Middle Name
Surname Gucci
DOB 7/6/1962
Address Line 1 5 TEST STREET
Address Line 2
Suburb  [E[|ZABETH

State SA

Postcode 5112

Verify || Update Cust With New Values Close

Once you click the Close button the popup screen will disappear, and the Application screen will be updated to reflect that the customer is eligible as shown on the next page:
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4 Concession Application
AP-00043258
Holes & Aflsshments (01
Concession Application Detail _Edit || Check Centrelink | | Submit Claim | Withdraw Application

Customer Details
Application 1D
Application Status
Dispenser

Customer
Centrelink Residential Address | 5 TEST STREET ELIZABETH 34 5112
Age When Claimed/Received 55
Parent/Guardian Full Hame

Eligibility Resuit
Status Light T8
Application Eligibility Status #{.‘ﬂlﬂﬂm E|igib|& Ineligible Reason{s)
Next Eligible Date

Centrelink Eligibility
Customer Reference Number (CRN) FOOOOKTIET Centrelink Checked o
DVA Card Mo Centrelink Last Validated On 61172017 508 PM
Customer has bean given all TECT / Centrelink Ermor
Customer gave Centrelink consent? 4 All Centrelink Errors Centrelink Check failed for the following reasons:

= Address does not match Centrelink

If you are ready to submit the concession application, click the Submit Claim button. You can also Edit or Withdraw Application if required at this stage.

Page 25 of 47
GlassesSA — Optometrist Manual | September 2022



OFFICIAL

After you have submitted the application, the following pop-up box appears:

& https://cccopy--cccopy--c.sandbox.vf.farce.com/apex/SubmitApplication?scontrolCaching=1&id=a061e0...  — [ X

@ cccopy--cccopy--c.sandbox.vf.force.com/apex/SubmitApplication?scontrolCaching=1&id=a061e000002JRzq

Aboriginal Customer

This customer identifies as an Aboriginal person. Please do not collect a co-payment from this customer.
ConcessionsSA will pay the normal standard customer contribution amount on the full standard item price.

If the customer has chosen an upgrade of frames or lenses (beyond the $50 allowance for either) this payment must be
paid by the customer.

| understand that the State Government Benefit can only be paid if the above details are complete and correct.

| certify that | will dispense the above items.

Agree | Disagree

Clicking Agree submits the concession application to DHS for processing and payment. The application will not be submitted to DHS if Disagree is selected.

Until the application is processed by DHS it can be withdrawn by going to the Search My Concession Applications link on your landing page, selecting the application and
clicking Withdraw Application.
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You should always check the Pricing Schedule to ensure the correct amount is charged to the patient.

The amount below shows:

e Std Customer Contribution for an ATSI patient (GlassesSA pays the co-payment)
e No lens or frame co-payment

¥ Pricing Schedule

Item Rate  |R-7683 Thin Lens Scheme  $0.00
Contribution inc GST

Std Item Price inc GST  $85.50 Child Frame Scheme  $0.00
Contribution inc GST

Std Item Scheme  $85.50
Contribution inc GST

Std Customer  $0.00
Contribution inc GST

The amount below shows:

e Patient is not ATSI therefore a co-payment is required
e Eye condition require 1.6 index lenses has been selected
e Patient under 18 frame upgrade of $50 has been provided

¥ Pricing Schedule

Item Rate  |R-7683 Thin Lens Scheme  $50.00
Contribution inc GST

Std ltem Price inc GST  $85.50 Child Frame Scheme  $50.00
Contribution inc GST

Std Item Scheme  $60.50
Contribution inc GST

Std Customer  $25.00
Contribution inc GST
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When a customer is not eligible for glasses

For assistance under GlassesSA a customer must be receiving an eligible current Centrelink payment type, paid at the maximum rate. The Centrelink Check function built
into GlassesSA allows you to check this eligibility in real time, if the customer is eligible for assistance, you will see the Centrelink Check result as successful as shown above
(page 22-23). In the instance that a customer is not eligible you will see a Centrelink Check result similar to what is shown below, in this instance the customer is not
receiving the maximum rate, other reasons include DVA gold card holder and Centrelink payment cancelled:

» —— m
@hﬂps:ﬁtcmpy—cnm i cs72.force.com/apex/CheckCi i ‘iu:a(]...Elﬂ‘g

Centrelink Check Failed

Centrelink Check failed for the following reasons.

= Not receiving maximum rate

8 Centrelink Check

First Name Catherine
Middle Name

Surname

DOB  [17/2/1966

Address Line 1 TEST STREET

Address Line 2

Suburb  RIDGEHAVEN

State

| [ = o
|>I|:||IiHI

@

< o

Postcode 097

Verify Close

The system will prevent the application from being submitted. If the customer disagrees with this outcome, they can contact GlassesSA on 1300 762 577 for further
information.
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First you must conduct a search using the Search Customers tab (as shown on page 7 of the guide) to check if the dependant is already in the system, if a record does not
exist you can create a new customer record for the dependant using the processes outlined earlier in the user guide (page 11).

If the customer is a dependant, you must select yes/no in the Is Customer a dependant? box and enter the dependants’ details including the title, given name(s), surname,
date of birth and gender. When completing the contact details, you can enter the contact details for the parent/guardian. Then ensure you enter the name, DOB and
Centrelink Reference Number of the Parent/Guardian in the Parent/Guardian of dependant field.

Please note that you must enter the Parent/Guardian’s Centrelink residential address in the Centrelink Residential Address field. This means that the dependant can have
a different residential or postal address to the Parent/Guardian if required. Please see below for an example of creating a customer record for a dependant.

Home  GlassesSA

Customer Edit

Customer Detail

Is Customer a dependant?
Title

Given Names

Surname

Date of Birth

Date of Death
Gender

Identifies as Aboriginal or TS Islander
Home Phone

Mobile Phone

Preferred Language

Preferred Communication Method

Email Address

Parent/G ian of Di

Parent/Guardian Given Names
Parent/Guardian Surname
Parent/Guardian Date of Birth

Parent/Guardian CRN

Residential Address
Address Search

Enable Address Fields
Residential Address Line 1

Residential Address Line 2

Xes ~
[Mester o]
[FMOSSCAING ]
Ll —

=
[ —
—

ALESSANDRA
MOSSCHINO
— T

Save | | Cancel
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Residential Suburb/Town
Residential Postcode

Residential State

C il Residential Add

Same as residential

Centrelink Residential Address Line 1
Centrelink Residential Address Line 2
Centrelink Residential Suburb/Town
Centrelink Residential Postcode

Centrelink Residential State

Postal Address

Same as residential

Postal Unit/Floor/Level/Building
Postal PO Box/Street Address
Postal SuburbiTown

Postal Postcode

Postal State

Once you have completed all of the required fields you can save the record by clicking the Save button. You can then start the application for the dependant by clicking on
the New Concession Application button at the bottom of the Customer Record;

Save | Cancel

OFFICIAL

E Cancession Apglications

Wi regords o display

In the Concession Application screen, you will need to enter the Parent/Guardian’s Centrelink Reference number and complete the required fields for glasses or contact

New Concession Applicabion &£

lenses as appropriate (contact lens applications are discussed on page 37 of the user guide)
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P Concession Application E_dit : i
New Concession Application

Concession Application Edit Save | | Save & New| | Cancel

Customer Details 1 = Required Information

Application Status  New

Dispenser

Customer  FRenjamin Mosschino |

Centrelink Residential Address

Parent/Guardian Full Name

Eligibility Result

Application Eligibility Status  Incomplete Application

Ineligible Reason(s)

Centrelink Eligibility

Customer Reference Number (CRN) ‘2{_‘151281 7oL | Centrelink Checked
DVA Card No ‘ | Centrelink Last Validated On

Customer has been given all T&C? Centrelink Error
Customer gave Centrelink consent? All Centrelink Errors

Eligibility Check

Type of Lens  'Glasses with single vision grind lenses v

Date Claimed/Received I [Z111/2017 ]
Customer is a resident of SA? I
identification Sighted | Centrefink Card |
Are these clinically necessary?

Clinical Reason —None-- [

Other pathology ‘

Once complete click the Save button.

The application screen will update, and you will see that the Parent/Guardian name has been inserted into the application;
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1 AP-00043267

o' Concesscn Appl:abon has been saved

Lictes & Atlnc hments [

Concession Application Detail Edit || Check Centrelink|  Swbmit Claim | Witharaw Applcation

Customer Details
Application 1D
Applicaton Status
D pEnser
Customer
Centrelink Residental Address | 2 TEST STREET HEMLEY BEACH A 5022
Age When Claimed Recened 12
ParentiGuardisn Full Mame  ALESSANDRA MOSSCHING

Samtus Light Y8 e" k‘
Apphcation Engability Status Incomplete Application Inaligstle Reasonis] The Cenirelnk check has mol been donse

Rexl Eligitde Date

Eligibility Result

Centrelink Eligibility

Cuvlomer Reference Number [CAN] 000001 T Centrelink Checked
DVA Card Mo Camtrelink Last Validated Cin

Custemer has been given all TACT Centrelink Error
Cusiomer giwe Centrelink consent? All Cenfrefink Errors

Eligibility Check
Type of Lens  Glasses with single vision grind ksnsaes
Dwie Claimed Recemed TH120T
Customer is 3 resident of 547 Yes
identification Sighted  Cantrelink Card
Afe these Chinichlly necesssng?
Clinkzal Heason
The application is marked as incomplete as the Centrelink check has not been done, you can now click the Check Centrelink button to see if the customer is eligible. The
Centrelink check popup will appear as shown on page 17-18 of the user guide, you will need to tick that the Parent/Guardian has given their authority to check their eligibility

with Centrelink and that you have provided the GlassesSA terms and conditions, you can then click the Verify button.

In the example shown below the Centrelink Check has failed because the Parent/Guardian’s DOB does not match Centrelink’s records.
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e o
{2 httpsy//cccopy-concessionssa.cs72.force.com/CheckCentrelink?id =a065D0... E‘Eﬂ

@ Centrelink Check Failed

Centrelink Check failed for the following reasons:

- DOB does not match Centrelink

3 Centrelink Check

FirstName Al ESSANDRA
Middle Name
Surname MOSSCHINO
DoB 7/9/1964
Address Line 1 2 TEST STREET
Address Line 2
Suburb HENLEY BEACH

| State

Postcode 5022

Verify Close

To fix this click the Close button on the Centrelink Check and then return to the customer record where you can edit the Parent/Guardian’s details including date of birth,
names or Centrelink Residential address, to return to the customer record click on the dependant’s name in the application screen.

2 REbocsseT

Concession Application Detail
Customer Details

Application 1D
Application Status
Di

Motes & Attachments (01

Edit | Check Centrelink | Submit Claim | Withdraw Application

AP-00043267
New
Community and Organisational Support Test GSA Account - Contacts Onl

[

Benjamin M hino

Centrelink Residential Address
Age When Claimed/Received

Parent/Guardian Full Name

Eligibility Result
Status Light
Application Eligibility Status
MNext Eligible Date

2 TEST STREET HENLEY BEACH SA 5022
12
ALESSANDRA MOSSCHING

-

Application Not Eligible Ineligible Reason(s)

Click the Edit button to unlock the customer record;
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Cuslom_er . .
9 Benjamin Mosschino

Customer Detail
Is Customer a dependant?
Customer
Customer Status
Customer Status Last Changed
Title
Given Names
Surname
Date of Birth
Age Today
Date of Death
Gender

Identifies as Aboriginal or TS Islander

ATSI?
Home Phone

Mobile Phone

Preferred Language

Preferred Communication Method

Email Address

arer ian of D 1t
Parent/Guardian Given Names
Parent/Guardian Surname
Parent/Guardian Date of Birth
ParentiGuardian CRM

You can then make the required change (in the example shown below the DOB) once you have done this click the Save button.

Customer Edit

Customer Detail
Is Customer a dependant?
Title
Given Names
Surname
Date of Birth
Date of Death
Gender
Identifies as Aboriginal or TS Islander
Home Phone
Mobile Phone
Preferred Language
Preferred Communication Method

Email Address

ParentGuardian of Dependant

dian Given
Parent/Guardian Surname
Parent/Guardian Date of Birth

Parent/Guardian CRN

Residential Address
Address Search
Enable Address Fields

Residential Address Line 1

GlassesSA — Optometrist Manual

Yes

Benjamin Mossching
Open

Ti11/2017 5:38 PM
Master

Benjamin

Mosschino
2/08/2005

12

Male

English
Letter

ALESSANDRA
MOSSCHING
Ti09/1964
208123179L

Yes ~

IMaster ~— ~]

IMossehine ]
I 02/08/2005

——— 1
I
[Engish ]

English ay
[ ——

1

.
(770871966 |[ 7411/2017

Save

Cancel

fe
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oncession Applications [1]

|
IR TEST STREET

| September 2022
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Once you have saved the customer record you can then return to the Concession Application by scrolling to the bottom of the Customer Record screen and clicking on the
Application ID.

%Concession Applications

New Concession Application

Action Application ID Item Type Status Light Application Eligibility Status Application Status

Edit AP-D0043267 Glasses with single vision grind lenses | Application Mot Eligible MNew

Once you have opened the Concession Application you can then try the Centrelink check again by clicking on the Check Centrelink button;

Back to Customer: Benjamin Mosschino

=] AP-00043267

« Back to Customer: Benjamin Mosschino

MNotes & Attachments [0]

Concession Application Detail Edit | | Check Centrelink | | Submit Claim | | Withdraw Application

Customer Details
Application ID  AP-0D0043267
Application Status ~ New
Dispenser  Community and Organisational Support Test GSA Account - Contacts Only
Customer  Benjamin Mosschino

Centrelink Residential Address 2 TEST STREET HENLEY BEACH SA 5022
Age When Claimed/Received 12

Parent/Guardian Full N\ame  ALESSANDRA MOSSCHING

Eligibility Result
Status Light P
Application Eligibility Status  Application Not Eligible

Ineligible Reason(s)  There is a Centrelink Error recorded.
Mext Eligible Date

Centrelink Eligibility

Cust Reference Number (CRN)  X3O001T7IL Centrelink Checked 7

DVA Card No Centrelink Last Validated On  7/11/2017 5:51 PM

Customer has been given all T&C? 7 Centrelink Error  DOB does not match Centrelink

Customer gave Centrelink consent? o/ All Centrelink Errors Centrelink Check failed for the following reasons:

« DOB does not match Centrelink
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Click the Verify button on the Centrelink Check popup and if the Parent/Guardian’s details match Centrelink’s records you should see the following message as shown below

on the left;
e " r —— | [1
/=) https://cccopy-concessionssa.cs72.force.com/apex/CheckCentrelink?id=a0... E@g 2} https://cccopy-concessionssa.cs/2.force.com/apex/CheckCentrelink?id=a0... E@g
’_‘ii Centrelink Verification Centrelink Check Failed
Successful Centrelink Check failed for the following reasons:
+ Mot receiving maximum rate
9 Centrelink Check

3 Centrelink Check

FirstName  |A] ESSANDRA

Middle Name

First Name | Katrina

Surname MOSSCHINO

Middle Name |

DOB  |7/9/1965

Surname |Genera|

Address Line 1 2 TEST STREET oos

Address Line 2

Address Line 1 |6666 TEST STREET
Suburb HENLEY BEACH Address Line 2 |

|
|
|
[13/9/1948 |
|
|
|

state  [gA Suburb |ADELAIDE

Postcode 5022 State SA v

Postcode |5DQ(} |
Verify Close

Verify Close

You can then click the Close button and the Concession Application will now have updated to reflect that the customer is eligible for assistance, if you are unable to successfully
match the Parent/Guardian details with Centrelink’s records please contact GlassesSA on 1300 762 577 for further advice.

If the Parent/Guardian is not on an eligible Centrelink payment the Centrelink Check will fail as shown above on the right and the system will give you a reason why the
customer is not eligible. Examples of why a customer is ineligible include, DVA gold card holder, Centrelink payment cancelled and not receiving maximum rate. If the customer
disagrees with this outcome, they can contact GlassesSA on 1300 762 577 for further information.
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Unless as above the Centrelink Check failed because the customer was ineligible for assistance, the concession application eligibility result should now show that the
application is eligible. If you are ready to submit the concession application, click the Submit Claim button. You can also Edit or Withdraw Application if required at this stage.

AP-00043267

Concession Application Detail
Customer Details
Application 1D
Application Status
Dispenser
Customer

Centrelink Residential Address
Age When Claimed/ Received

Parent/Guardian Full Name

Eligibility Result
Status Light
Application Eligibility Status
Next Eligibie Date

Centrelink Eligibility
Customer Reference Number (CRN)

DVA Card No

Customer has been given all T&C?

Customer gave Centrelink consent?

_Edit  Check Centrelink

2 TEST STREET HENLEY BEACH SA 5022
12
ALESSANDRA MOSSCHINO

-
Application Ehgible

XOOOXXITA
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bmit Clai With o

Ineligible Reason{s)

Centrelink Checked
Centrelink Last Vahdated On
Centrelink Error

All Centrelink Errors
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After you have submitted the application, the following pop-up box appears:

& hitpsi//cccopy-cccopy-cconnect.cs6force.com/apex/SubmitApplication?scontrolCac... (=|-(=): o]

| understand that the State Government Benefit can only be paid if the above details are complete and correct.

| certify that | will dispense the above items.

| Agreé }i_l)isagree_;

Clicking Agree submits the concession application to DHS for processing and payment. The application will not be submitted to DHS if Disagree is selected.

Until the application is processed by DHS it can be withdrawn by going to the Search My Concession Applications link on your landing page, selecting the application and
clicking Withdraw Application.
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Applications for contact lenses only

Contact lens applications are done in the Concession Application screen, in the Type of Lens field select contact lenses. In an application for contact lenses the “PCC\HCC
valid from” date must be entered in the field as shown below. For more information about contact lenses, please refer to the GlassesSA — Contact lens factsheet.

You must sight the customer’s Centrelink Card for all contact lens applications. The Clinical Reason field (as shown on page 15 of user guide) needs to be completed for the
prescription of contact lenses, a text box is provided for any additional comments. The Are these clinically necessary? field must be completed if you are prescribing new
lenses within the standard three-year eligibility period.

Eligibility Check 4""‘-
Type ofLens [ Contact Lenses - Regional ~|

Date Claimed/Received [[3711/2017 | [ 10112017

Customer is a resident of 5AT I-Yes, Vl

Identification Sighted I.CE'nHEHI'Ik Card '\-u-'l

Are ihese clinically necessary? Y ETE—— H
Clinical Reason | ametropla (myopia of hypermelropia) of +- B dioplres or more U|

Other pathology

Remarks

Because contact lenses need to be ordered, it is unlikely that you will have the price of the lenses at this stage, so leave the fields for Actual Item Price inc GST, Lens Supplier
and Lens Supplier Invoice Number blank for now. Enter the customer’s PCC or HCC valid from details, tick the box for This is the lowest price item? and the system will allow
you to save the record for now.

Contact Lenses Only

Card Type

PCC \HCC is valid from | | [ 101172017 ]
Actual hem Price inc GST |

This is the lowest price item? D

Lens Supplier | |

Lens Supplier Invoice Number | |
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Then click the Check Centrelink button to determine that the customer is eligible for contact lenses, the Centrelink Check process for contact lenses is identical to the process
used for glasses as shown above. Remember that if a customer is a dependant the Centrelink Check will be performed using the Parent/Guardian’s Centrelink details so
please ensure that you follow the customer is a dependant process as outlined on pages 26-36 of the user guide.

When you have the lens price, you can return to the customer record using the Search Customers link, find the customer record and open the concession application, click
Edit on the application and enter the price of the lenses, together with the name of the lens supplier and the invoice number. The system will then allow you to submit the
claim for processing and payment by DHS (Submit Claim).

Remember that contact lenses are only available to prescribe by the FMC, RAH or WCH or by Optometrists based in areas with postcodes starting in 5200 and higher, in
these instances the customer must also reside in a location with a postcode starting in 5200 or higher.
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Search My Concession Applications

Search My Concession Applications

Clicking on the Search My Concession Applications link will open the following screen:

Home  GlassesSA
e e
New Cancession Applcation () AECEEFGNI:(LNK%RSTU\"JIIVZCoalll
Aeton  AgplcatonD + Record Type Aogicasen Trpe Oste Cames Recened Dpenser Castomes Type of Lense Agpication Eigibdty Sttss  Appicaton St Cresed By
Eot AP0 084 Lockes GSA Agpicaton 20020 Biingn Osted Pagea Py Gassedbboieoss  bonoesAgkaion Processed Sieve Wamar 25020016 5
B APONONS G8A- Locked GSA Arplcaton 0E Haciwooe Ogted Danei Crag Gasses wih srge sonlen  Appicaton Eighie Processed Seve Wamer 803018 84
Bl APDOOOO (84« Locked GS4 Appication 1406203 B0y Oteal Bk Rooery Ganssemsngevsonin  Apoicaton Eipdie Processed S Wamee 14042016 11
ot APOO0N0DS G8A- Locked G8A Appicaton 140420% Sacowon: (geea Zefam Cochrane nigttvsin Apgicaion i Provissed St Wamer, 14042016 11
ot ARIONOu GSA- Lockes GSA Kpicaton 130420% Sackaoos Ootedl Dave Alerkoroush Gnssemonciesss  Appkanon Bigtie Pronessed Sieve amer, 15042016 10
Bt APNO0CEY G8A-Locked (G8A Appication S0LE Saccanoc Ootesl Rager Ratot Camsemgncinses  Appiaton Elglie Sente o Wamer, 24016 12
ot APJ00000T) GSA - Locies GSA Agpicaton 20420%% Bacimoog Octea floeny 1 Cases o mbicaieesey  Appikcaton Ellie Processed Sheve Wamer 20042016 1
fot APP00NOTS GSA- Locied GSA Agicaton 130400 Baiane Ogtest Qi Peboy Cosssetmibiocgenses  Applcaton Eighie Sonted Stpeg Wamer 20420163
ot AP0N00WN GSA-Lockes GSA Agpicaton 100520% Saciwoog Ogtes Eieg Gaty Gmssenovgeess Awkaion Eigtie ez Sievs Wamer, 10052016 12
Eot AP G8A- Lockee 684 ggicaton 100520% Bacagos Ogtca Boop Srespn GComsemgrouess  AwkaionEipde Processed Sevs W 100520162
Eot AROONONE GSA-Locles 84 Koicaton BN Sacoo otz Yuorne Jochman Casssambixdenses  Anpicaion Bigbie Pracessed S Wamer 00520164

The Application Status shows if the application has been Processed for payment, Submitted for payment, New or Withdrawn.
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l Home GlassesSA

[ All
"/ All New
~——tAll Processed
New 4 All Submitted P e
All Withdrawn =
Action Application ID » Record

In the top left of the screen, you can use the table to choose which concession applications you would like to view. Clicking on the application ID will give you further details
about that application.

Home  Glasses5n

—y  Coreannen Agpleation Printabie e
= AP-00000181
= Back bo List: Concession Applications

Clpm Bema 1] | biotes B ASschmors [v) | Corcession Agkopion Histor [t

Concession Application Detall Withdraw Applecation

Custemier Dotalls
Application D  APDOOD01ET
/ Application Sistus  Srocessed

Divpenser  ECianod Opial
Customer  Yyorng Jackman
Cwstomer Centrelink Address. 10 KYM AVENUE VALLEY VIEW SA 5053
Ape When Claimed Retaived ™
Parent/Guardean Full Mame

Eligibility Resub
Stabas Light 1B

Application ERgibility Status  ASDECation ENgle
Ieeligale Ressorrs|
Nt ENgibds Date 20052019

Eligibility Check
Typeof Lense  CUBHEEE Wil D100 51 Wiried
Date ClaimedReceived 2042016
Cusicmer has been given all TRCT 1
Custoamed |5 & reskdent of SAT Vs
Cusbcenas sligible for the DVA progesm? . No
WSERUNCAON Sighled  Cantelnk CRnd
e thawe clinically recessaryT | bo
Clinical Hzasan

Orther pathology
Remarks

Glassos Only
CEnarElink INCome SLasemdn Sigiied T b
Date of Income Sisement 18052018
Cumboemen in on FULL Penslon/Newstan? | Yes
Incoma Sistemant Uplosded &

You have the option to withdraw the application up to the point it is processed by DHS. The application shown above has been processed by DHS as shown by the Application

Status, so this particular application cannot be withdrawn, in this instance you would need to contact the GlassesSA team on 1300 762 577 for further advice.
Page 42 of 47

GlassesSA — Optometrist Manual | September 2022



Viewing Activity Statements

OFFICIAL

An activity statement is a collection of individual concession applications from your practice which are bundled together for payment.

$ View Activity Statements

Clicking on the View Activity Statements link will open the screen below:

'-' Al v =)
A

1 ABCDEFG KLWN UVIW XY 2 One I
Actiy Statement D 1 Aeowet Sutomert e Noof hems ot Appeoved inc GST Total Not Approved inc GST ~ Totalinc 65T RCTI Genraed Dime Satment States Recrxd Type

AS00000N Biachwond Qptcs X000 { $00 0 $000 11032016 11450 Rogroved Credied

AS 000000005 Blaciwood Ostea 1440 3 §t5800 800 §1500 2062016 1101 AW Issued r Payment Submisd

AS00000001 Blackwond Octeal B0 1 0 800 $40.00 Apgroved Creaid

ASOU0N000 Biackwcog Optea R0 ! 26000 $0 $6000 Apgroved Created

AS000000043 Blackwood Octeal 150520% ! 20 $0 $200 HOSME4PY Issuzd for Payment Submtied

ASO0R00T Backwood Opteal 06006 { §0 800 8200 305016 400PU Issozd or Payment Submbed

The View Activity Statements screen allows you to keep track of your concession applications and the progress of your claims. All payments from DCSI are accompanied by
a Recipient Created Tax Invoice (RCTI) which is automatically emailed to your billing email address when DHS processes the payment. The Statement Status allows you to see

what stage the Statement has progressed to in the payment process, if there are any issues with the Statement you will be contacted by DHS to discuss.

GlassesSA — Optometrist Manual | September 2022

Page 43 of 47



Clicking on the Activity Statement ID allows you to see each concession application in the statement:

Home  GlassesSA

OFFICIAL

_._m!u-u:
= AS-0000000048

« Back by List: Actiity Sestemsts

S Higemert Bomsy 1] | Highed b Amhirenty O

Activity Statement Detail
Accownt  Hgalth Parngcs OCRcHl - Adeiice
Mctivity Strtement 10 AS0000000042
Statement Number (00000000045
Smiement Descriphon  (Glassesti, Schema - proveson of oplomelry senioes 1o Bigiie Chents
Statermaent Dite 31052006
Haterend Batin  hiw
Moof Bemi 1
TomlewGST  §3000
Tl GST 5300
Totalinc GST 2800
Tistal Mot Approwed inc GET 5000
Activity Statement Hems
Acton Activity Stalesent hctovity Date Cumomer Mame Rem Totaline G5T  hen Statn
ASHO00C Ptk Bevroe Etciesions Gargses il Drlocdl ienses 500 hew
Notes & Attachments Mew otz | Astach Fie:
Mg reconds to desplay
~Bach ToTop Avwcays $how mi W MOTe FCONS DR Pelated st
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My Account

Company Details

LY
,‘3‘@ My Account

Clicking on the My Account link opens this screen:

et

e Ghiises LA

' Specsaver Port Pirie SA Pty Ltd

dp rixie Fewd

# it
Theen sre ro updetes P

Aecount Detall

Brd wireer B P B Py UM Domm Hestaciiad

Cptoemgirat - Mageorsl

Busineyy Delaiy

B M Bt paver ol Paim 54 Sy LIS

Buvemras Assdewas Byt B

Bilteng Darladls

T
P
e
g s
|

Contact Peidsom
Comtwen Tome

T

Comrvdaad Yurm—

CAand Fher

This screen contains the information that is held about your practice. Use this screen to check your contact and billing information and see other registered users of GlassesSA
from your practice. If any of this information needs to be changed, please contact the GlassesSA hotline on 1300 762 577 (Monday to Friday 9am to 5pm).
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Troubleshooting

e |t is essential when entering a customer’s details into the system that all information recorded is accurate and matches the customer’s Centrelink records. If the
customer record doesn’t match with Centrelink the validation process will return a Centrelink mismatch.

e GlassesSA is a web-based program and needs a reliable internet connection to function correctly.

e Remember to use tab key or mouse to navigate to the next field, pressing enter/return is not recommended.

Identification Sighted Il --None-- v

e All fields marked with the red sidebar are compulsory fields and must be completed.

e You will not be able to submit a glasses application for payment unless you have performed a successful Centrelink eligibility check.

o Applications for contact lenses are only accepted from the Women’s and Children’s Hospital, The Royal Adelaide Hospital and the Flinders Medical Centre or
Optometrists based in a location with a postcode starting in 5200 or higher, in these instances the customer must also reside in a location with a postcode starting in
5200 or higher.

e Inorder to be eligible for contact lenses Health Care Card holders must have been cardholders for at least 12 continuous months prior to the application.

e Many fields have help boxes, hover your mouse cursor over the orange question mark for more information.

Identification Sighted I Centrelink Card v
Are these clinically necessary? —None-- v

Clinical Reason Q) |Ame1rnp\a (myopia or hypermetropia) of +- & dioptres or more v

Select reason for contact lens logy |
prescription or reason why

glasses are required outside of  arks
normal eligibility time limits.
*Significant = documented

changes of vision or visual acuity

of 2 lines (0.2 logMAR) or more,

or outside of a legal requirement.

e GlassesSA can be used with a tablet or smartphone using a web browser although there may be screen layout issues due to limited display area.

For further information, please call the GlassesSA team on 1300 762 577 (Monday to Friday 9am to 5pm)
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Government of
South Australia

human
services
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