
ConcessionsSA provides a range of concessions to help South Australians 
on low or fixed incomes pay for household expenses

Are you  
eligible for  
a concession?

sa.gov.au/concessions

Check and apply

Cost of living Energy Water Sewer ESL

Pensioner Concession Card

All household concessions

Eligible Centrelink payments

Eligible payments are:

•	 JobSeeker Payment

•	 ABSTUDY/ Austudy

•	 Youth Allowance

•	 Parenting Payment

•	 Farm Household Allowance

•	 Community Development Project (CDP)

•	 Self–Employment Allowance

•	 Special Benefit

All household concessions

Low income Health Care Card

All household concessions

Veteran Gold Card

(TPI, EDA, War Widow or MRCA)

All household concessions

Low income

Your annual income must be less  
than the amounts listed at:
sa.gov.au/concessions/incomelimits

•	 Cost of Living 

•	 Water 

•	 Sewerage

Commonwealth Seniors Health Card

•	 Cost of Living 

•	 Energy

•	 ESL

https://sa.gov.au/concessions
https://sa.gov.au/concessions/incomelimits


Contact details

 �sa.gov.au/concessions 
to apply online or print an application form

 concessions@sa.gov.au 

 1800 307 758 ConcessionsSA Hotline 

 1300 735 350 Medical Heating and Cooling 

 �ConcessionsSA 
Reply Paid 292, Adelaide SA 5001 
(no postage stamp required)

Social media

  HumanServicesSA

 

Feedback

DHS Client Feedback

 GPO Box 292 Adelaide SA 5001

 dhs.sa.gov.au/feedback

 
Alternative formats

The information in this publication can be 
provided in an alternative format or another 
language on request by calling 1800 307 758.

Need help to pay for glasses, a personal alert device, or a funeral? 
Find programs that can help with these costs and more at: sa.gov.au/concessions

Household concession amounts 2024–25

Cost of Living $255.60

Energy up to $274.85

Water*

Homeowner-occupier; tenants paying for supply

Tenants paying for usage only

up to $398.40

up to $310.60

Sewerage (owner-occupiers only)
$162.20

Medical Heating and Cooling $274.85

Emergency Services Levy $46.00

*�The water concession is calculated as up to 30% of your total water account  
for a financial year. The amounts above are the maximum you could receive per year. 
 
Concession amounts change on 1 July each year, subject to indexation (excluding ESL).
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