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Your Rights to Review and Appeal 
Freedom of Information Act 1991 

INTERNAL REVIEW 
If you are dissatisfied with a determination made by the Department of Human Services in 
relation to: 

  an FOI application for access to a document, or 

  a request for amendment to your personal records; or 

  a request to pay an advanced deposit or further fees and charges. 

you are entitled to apply for an Internal Review of that determination. 

How do I make a request for Internal Review? 

To make an application for an Internal Review you must: 

  write a letter or lodge an Internal Review application to the Principal Officer of the 
Department of Human Services, and 

  include the application fee of $42.00. 

The Department of Human Services accepts payment by money order or cheque. 

What if I have a concession card? 

In some cases, the fee for an Internal Review can be waived. If you are the holder of a current 
concession card or if you can satisfy the agency that the payment of the fee would cause 
financial hardship, the agency may waive or remit the application fee. 

If you are a concession cardholder you will need to provide evidence, eg: you should attach a 
copy of your concession card when you make the application. Alternatively, you should provide 
written reasons as to why the payment of a fee would cause you financial hardship. 

How long does an Internal Review take? 

If you wish to make an application for Internal Review, you need to do so within 30 calendar 
days after the date of the determination. 

You will be advised of the outcome of your Internal Review application within 14 calendar days of 
it being received by the agency. 

If the agency does not deal with your Internal Review application within 14 calendar days, you 
are entitled to an External Review by the Ombudsman SA. 

When can't I apply for an Internal Review 

If the determination was made by the Chief Executive of the Department of Human Services, 
and you are dissatisfied with that determination you cannot apply for an Internal Review. You 
can apply for an External Review by the Ombudsman SA or SACAT. 

If you are dissatisfied with a decision to extend the timeframe to deal with your application, you 
cannot apply for an Internal Review. You can however seek an External Review by the 
Ombudsman SA. 

Do I have to pay for a review of a fee or charge? 

Fees and charges are in accordance with section 53(3) of the FOI Act. Specifically, where an 
Agency determines a fee or charge you disagree with, it must, review that fee or charge and 
where appropriate reduce the fee. 
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A person seeking a review of a fee or charge is not required to pay an application fee or any 
other charge in relation to this review. Where the agency decides not to reduce the fee or 
charge and you are still dissatisfied, you can apply to the Ombudsman SA for an External 
Review. 

EXTERNAL REVIEW 

Where a person is aggrieved by an agency  determination and that person has gone through 
the Internal Review process (or there was no right to Internal Review), that person can choose 
to apply to the Ombudsman SA or go directly to SACAT for an External Review. However, if 
an application for review of a determination has been made to the Ombudsman SA, SACAT 
cannot review the matter until that application has been decided. 

Commencing a review with SACAT bars any right to apply for a review by the Ombudsman. 

After an Internal Review has been completed, or where you are unable to apply for an Internal 
Review, and you are dissatisfied with the decision, you have the right to apply for an External 
Review. 

How long will an External Review take and how much will it cost? 

If you wish to make an application for an External Review you must do so within 
30 (calendar) days after the date of the determination. However, the Ombudsman SA can 
extend this time limit. There is no statutory time limit for External Review. The time taken 
to complete the review will depend on the size and complexity of your original request and the 
current workload of the officers who will be undertaking the review. You should discuss any 
concerns you have directly with the Ombudsman SA. 

There is no fee or charge for investigations undertaken by the Ombudsman SA. 

Telephone: (08) 8226 8699 
Toll free: 1800 182 150 (outside metro SA only) 
Facsimile: (08) 8226 8602 
Email: ombudsman@ombudsman.sa.gov.au 

POSTAL ADDRESS 
PO Box 3651, Rundle Mall SA 5000 

APPEAL TO THE SOUTH AUSTRALIAN CIVIL AND ADMINISTRATIVE TRIBUNAL 
(SACAT) 

Where a person is aggrieved by an agency  determination and that decision was made: 

? by an accredited FOI officer who was not the principal officer of the agency; and 

? without the direction of the principal officer or without the direction of a person or body 
to which the principal officer is responsible, 

that person must first apply to the agency for an Internal Review before applying to SACAT. 

There is a filing fee applicable for this type of application. Payment can be made online by 
credit card at the time of completing the online form, or by using one of the other options 
outlined in the payment section of the online form. 

If you have any further questions please call SACAT on 1800 723 767 (and press menu option 
3). The postal address for SACAT is GPO Box 2361, Adelaide SA 5001. 
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