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Freedom of information application from Nat Cook MP seeking access to copies of any and all documents (including but not limited to physical and 
electronic material) regarding DHS or Ministerial Paper 18TDHS/1043. 
 

No Author Date Description of document Determination  Reason 
1.  Stephen Gredley, Financial 

Business Officer, Finance and 
Business Services  

20/07/2018 Briefing – 18TDHS/1043 - Account Payment 
Performance - June 2018 
 

Released in full  No exempt material 

2.    Attachment 1 to Document 1 – Shared Services SA 
Invoice Payment Report for DHS – June 2018. 
 

Released in full No exempt material 
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Shared Services SA
Invoice Payments Report

Department of Human Services
June 2018

 Agency Receipt to Scan Scan to Workflow   Workflow to Approved Approved to Paid

Average business days

 Invoice Payment Lifecycle

99.51% 99.85% 91.02% 99.43%

Invoices Escalated Invoices Disputed

Vendor Recovery

0.00%

5.72% 0.58%

Average business days Average business days Average business days

18,279

Within workflow days Within 5 business days or less Within 10 business days or less Within 5 business days or less

462  invoices 47  invoices

0  recoveries

Billing Volume

manual invoices

feed files

Total

8,311

9,968

0.1 1.2 2.4 1.4

Urgent Payments

0.04%
8  payments

Late Payment Interest

June 2018

ValueVolume

0 $0.00
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Shared Services SA
Invoice Payments Report

Department of Human Services
June 2018

Total number of invoices paid

%0.07

%0.14

%99.79

Invoices paid greater than 60 calendar days %0.15

Invoices paid within 31 to 60 calendar days %0.28

Invoices paid within 30 calendar days or less %99.56

Treasurer's Instruction 11 Reporting

Volume Value

$ 188,077,977.92

Accounts Payable

$ 187,678,433.37

$ 266,079.27

$ 133,465.28

18,026

51

28

18,105

June 2018

4,833

447,036

237

452,106

%98.88

%1.07

%0.05

2017/18 Year-to-date

Invoice Payment Time - Volume
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$ 1,355,323,203.34

$ 15,796,683.22

$ 693,293.53

$ 1,371,813,180.09

%98.80

%1.15

%0.05

2017/18 Year-to-date

Paid in 30 calendar days or less

Paid greater than 60 calendar days
Number of invoices paid

Paid within 31 to 60 calendar days

Total value of invoices paid

Invoice Payment Time - Value
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