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	Level
	Example Scenarios
	Internal Reporting Requirements*
	External Reporting Requirements



	1. Critical

An event (or alleged event) that has or may cause significant negative impact to the health, safety or wellbeing of the client
	· Reportable death or death in custody
· Sexual assault (including allegations)

· Physical assault or accidental injury that required hospitalisation
· Child protection incident/notification that is sexual in nature, caused immediate harm, or resulted in injury requiring hospitalisation, or death

· Services to clients ceased or were disrupted as a result of an incident, for example a house fire
· Missing child


	Funded organisation immediately report verbally and by email to relevant DCSI division 

*Refer to funded organisation guideline for more detail
	· Coroner (reportable death or death in custody - immediately)
· SAPOL (criminal offence - immediately)
· Child Abuse Report Line (child abuse/neglect - as soon as practicable)
· Commonwealth Department of Health (abuse or neglect in a residential aged care facility - within 24 hours)
· Commonwealth Department of Social Services and Commonwealth Complaints Commissioner (as per HACC funding agreements)
· SafeWork SA (work-related death, injury that requires treatment in a hospital, or dangerous incident - immediately)
· Independent Commissioner Against Corruption (suspected corruption, misconduct or maladministration in public office - timeframe not specified)
· Relevant insurer (immediately)


	2. High 

An event (or alleged event) that has or may cause negative impact to the health, safety or wellbeing of the client that is not considered critical but still serious enough to warrant the attention of the relevant DCSI division

	· Physical assault or accidental injury that did not require hospitalisation
· Missing person considered to be at significant risk to themselves or others

· Staff misconduct including breach of duty of care to client (for example medication error, bullying, abuse, negligence), theft, unauthorised use of restraint

· Accident or injury not related to service provision (eg client involved in an incident off-site)

· Threats made to clients

· Workplace hazard (environmental or other) that while manageable, is assessed as having a strong likelihood of escalating and threatening safety and service continuity

	Funded organisations report to DCSI division verbally and in writing within two business days

	· SAPOL (criminal offence - immediately)

· Child Abuse Report Line (child abuse/neglect - as soon as practicable)

· Commonwealth Department of Health (abuse or neglect in a residential aged care facility - within 24 hours)

· SafeWork SA (work-related death, injury that requires treatment in a hospital, or dangerous incident - immediately)

· Independent Commissioner Against Corruption (suspected corruption, misconduct or maladministration in public office - timeframe not specified)

· Relevant insurer (within 24 hours)

	3. Minor

An event (or alleged event) where the impact does not extend beyond the local level, and which can be dealt with adequately by workplace/facility
	· Non-reportable death, eg expected, natural causes

· Inconvenience caused to client

· Minor or insignificant property damage

· Any incident or hazard or near-miss not considered high or critical
· Concern regarding staff behaviour/performance


	· Funded organisations refer to internal policy/procedure
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