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Public Interest Disclosure Procedure Flowchart: Step-by-Step Description
1. Start
The process begins when an informant (someone with information) considers making a disclosure.
2. Is the information defined as public interest information under the Public Interest Disclosure Act?
If yes, informant proceeds to the next step.
If no, the process stops here.
3. Does the information relate to DHS or DHS staff?
If yes, informant contacts the Department of Human Services (DHS) directly:
· email DHS_PID@sa.gov.au), phone (8226 8800), or mail (Public Interest Disclosure Responsible Officer, Department of Human Services, GPO Box 292, Adelaide SA 5001. Mark the envelope OFFICIAL: Sensitive.
If no, informant contacts Office for the Commissioner of Public Sector Employment or Office for Public Integrity:
· To contact the Commissioner of Public Sector Employment, email ocpsepid@sa.gov.au or mail Commissioner for Public Sector Employment, Public Interest Disclosure, Office for the Commissioner of Public Sector Employment, GPO Box 2343, ADELAIDE SA 5001. Mark the envelope OFFICIAL: Sensitive.
· To contact the Office for Public Integrity, complete the relevant complaint/report form online: www.publicintegrity.sa.gov.au.
4. Is there an imminent risk of serious injury or death to a person or the general public?
If yes, DHS notifies the appropriate emergency agency (for example, SAPOL, SafeWork SA, SA Ambulance, Environment Protection Authority).
If no, DHS continues with the next step.
5. Does the information relate to corruption, misconduct, or maladministration?
If yes, DHS notifies Office for Public Integrity.
If no, DHS continues with the next step.
6. Does the information warrant further action?
If yes, DHS undertakes an investigation, notifies the informant of the outcome within 90 days and notifies Office for Public Integrity.
If no, DHS notifies the informant within 30 days, providing reasons and the process stops here.
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